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SANTA CHECKS ON HIS
DELIVERY STAFF

D

elivering gifts and fulfilling the holiday
wishes of good children all around the
world is a huge task for Santa Claus
and his magical team of creatures who pull the
sleigh. It takes a great deal of preparation for
all the elves and the reindeer who normally
support Santa’s wonderful mission.
On October 22, General Foreperson
Cory Thomas of the Keith Confere Region in
Ohio received a remarkable visit from Santa
at his Valley View Velvet Whitetails Farm.
He managed to capture this photo of Santa
conferring with a two-year old whitetail buck
who looked to be a strong candidate for
helping the reindeer pull his sleigh this year.

In addition to supporting Santa’s requests,
Cory and his brother-in-law, Brian Wood, have
been raising deer for breeding and hunting
reserves for 11 years now. Their farm is located in Hanoverton in northeastern Ohio.
This particular buck is nicknamed ‘Wee Man’ because he was the smallest fawn in
a set of triplets, weighing only about 1.5 pounds when he was born. The mother doe
abandoned him, so Cory and Brian came to the rescue. ‘Wee Man’ was bottle-fed and
cared for by humans so this buck is very calm around people and has overcome his early
deficits with grace and strength—a great example of the holiday spirit at work. Cory has
been with Asplundh for 18 years and oversees crews working on the AEP Ohio system.
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AN OPEN LETTER TO ALL EMPLOYEES
It is the policy of our Company and all of its subsidiaries and management to
work continually toward improving recruitment, employment, development and
promotional opportunities for minority group members and women.
It is the Company’s intent to provide equal opportunity and affirmative action in
all areas of its employment practices and to ensure that there be no discrimination
against any applicant or employee on the grounds of race, color, religion, sex, age,
disability, citizenship status, national origin, veteran status, marital status, sexual
orientation, gender identity or any other characteristic that is protected by law.
This policy extends to recruiting and hiring, to working conditions, training
programs, use of company facilities, and all other terms, conditions and privileges
of employment. As a field employee, complaints may be made to your immediate
supervisor (general foreperson or supervisor) or Region manager. As a Corporate
Home Office employee, complaints may be made to your immediate supervisor,
department manager or the Human Resources Personnel Department.
If you cannot report to your supervisor or manager, or if a complaint you have
made has not been promptly addressed, you should call the Corporate EEO Officer
at 1-800-248-8733.
Management will continue to be guided and motivated by this policy, and with
the cooperation of all employees, will actively pursue the related goals of equal
opportunity and affirmative action throughout the Company and all of its subsidiaries.

			

Scott M. Asplundh, Chairman of the Board and CEO
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Season’s Greetings!

he end of the year is fast
approaching and the 2017 holiday
season is in full swing. This past year had many
“firsts” for our company—some anticipated,
some not—all impacting the organization in
one way or another.
Once again, the year started out with
an unseasonably warm winter. This was a
benefit to our northern vegetation
management and construction operations
as snow, ice and cold weather did not
hamper productivity significantly.
As the year progressed, the tropics
became very active and we responded to
four hurricanes that made landfall in the U.S.
and its territories—Harvey, Irma, Maria
and Nate. Many thanks to all our customers
who released crews so that restoration
could be completed safely and timely in
storm-damaged regions. I would also like
to thank the thousands of crew personnel
who left their families to provide the needed
vegetation and construction services. All
of you did a great job performing the work
and returning home safely to your family and
friends. Well done!
Our field safety results continued to
improve over the prior year. This was
accomplished by three primary initiatives.
First, we implemented enhanced
computer-based training for field
personnel. Second, through extensive
exchange of incident information on
our weekly safety calls, we ensured
that all field vice presidents and
managers were informed of actions
to take to avoid repeat events. Third,
we continued to perform annual
field audits for compliance with best
practices and all safety procedures.

training enforcement. This past year we
also saw the roll out of cell blocker phone
interrupters to help improve driving safety. If
the vehicle is moving, the cell phone will not
work unless the hands-free option is selected.
Our preliminary trials show positive results in
reducing distracted driving incidents.
As the company expanded this year, it
was necessary to add three new sponsors
to the executive operation team. Coming in
from regional management positions were:
Jim Hines from the Midwest, Shawn Shapiro
from the Northwest, and Randal Haines
from our railroad operations throughout
North America. All of these individuals bring
tremendous operational experience to the
executive team.

During the year, Brian Bauer was promoted
to chief financial officer of the company. Brian
replaces Joe Dwyer, who has moved into his
new role as a senior vice president overseeing
mergers and acquisitions. In addition, Angelo
Mattioli was named controller in September.
FSPM continued to expand this year as we
acquired two additional companies, both in
the state of Virginia. We are very excited to
be expanding in this industry and investing in
the talent of the companies we acquired.

Several additional changes occurred at the
corporate office to better meet the needs
of our customers while driving operational
excellence from the crew level on up. George
Graham became President / Chief Operating
Officer (COO) of Vegetation Operations and
Steven Asplundh became COO of UtiliCon
Solutions. George now has four presidents
reporting to him: Gregg Asplundh, President
of Asplundh East; Matt Asplundh, President
of Asplundh West; Chris Asplundh Jr.,
President of Utility Vegetation Services;
and David Fleischner, President of Canadian
Operations. Brent Asplundh reports to

In August, our long-time chairman,
Christopher Asplundh, Sr., succumbed to a
seven-year battle with cancer. For more than
50 years, he brought his innovation, passion,
energy and competitive spirit to the company.
Thankfully, many of us had the opportunity
to work with him for quite some time and
have taken on some of his successful traits.
His voice and opinion around the office are
missed; however, we will carry on.
Looking ahead, we will be celebrating
the 90th anniversary of the company
throughout 2018. The business has grown
from a small tree service company founded
in Bethayres, Pennsylvania by three brothers,
to a worldwide entity employing over
35,000 people. Today, we lead the
market in vegetation management
services and we are major providers of
utility infrastructure and commercial
landscape management services
throughout the U.S.
We would like to thank our
customers and employees for their
support this past year. Together we
have made it another successful year.
Best wishes to you, your family and
friends for a safe, happy and healthy
holiday season and New Year!

On the tree side of the company,
we recently added two senior safety
professionals for enhanced oversight
into corrective action plans and safety

Steven G. Asplundh
Chief Operating Officer
UtiliCon Solutions, LLC

Steven as the president of UtiliCon and David
reports to Scott as the president of Five
Seasons Property Management (FSPM), our
commercial landscape management group.

Scott M. Asplundh
Chairman of the Board and CEO
Asplundh Tree Expert, LLC

George E. Graham, Jr.
President / Chief Operating Officer
Asplundh Tree Expert, LLC
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SAFETY SUCCESS

IS NO ACCIDENT

I

t is hard to believe the holiday season is here and another
year has come and gone already. The holiday issue of
The Asplundh TREE magazine always provides an
opportunity to reflect back on where we have been over the
last 12 months, as well as give a preview of what to expect in
the next 12 to come.
From a safety standpoint, the company experienced another
record-setting year. Our OSHA incidence rate (TCIR) was
down by 16% when compared to the year before. We also
reduced our Days Away, Restricted Time (DART) rate by 19%
and our Severity rate by 38%. Tracked over time, our TCIR
is now down by 16% overall since 2014, our DART rate is
down by 27%, and our Severity rate is down by 28%. It’s not
just about measuring rates and percentages—our systematic
approach to reducing incidents is paying off with fewer
employees being injured on the job every year.
Our continued focus on targeting the most common types
of events within our industry—struck by incidents, falls from
heights, motor vehicle incidents, and electrical contacts—netted
a 38% reduction in injuries related to these types of events. This
brings our total reduction in frequency of these incidents to
over 40% in just the two years we have tracked this metric.
A formal training program was introduced in 2017 for
both General Forepersons (GFs) and Regional Safety
Superintendents (RSSs). There is now a line clearance
qualification standard (LCQS) which must be completed by
all GFs within six months of taking one of these positions,
and RSSs must attend the RSS Academy within the same time
period of their appointment. The later course incorporates
the National Safety Council Supervisor’s Safety Development
Program and is being taught by our own certified instructors.
We have also collaborated with OSHA to create the first
OSHA 30-Hour course designed specifically for our industry.

by Bruce Mellott
Vice President of Corporate Safety

a 19% increase in attendance in the advanced climbing classes
and a 185% increase in rigging course attendance. These
courses seem to be hitting the mark and are especially
influencing those folks who are in the trees every day.
In 2017, our auditing program was stepped up, moving from
auditing every region once every 18 months to once every
12 months. As we look towards 2018, our audit program will
include a self-audit component to encourage operations to
look at their own program elements on a regular basis. Moving
forward, a self audit will be required annually and our corporate
auditors will validate the scores against their own findings.
We will move further away from our reliance on paper forms
by using SafetySuite, our online health and safety software
application, to turn on new apps for recording job observations
and conducting job briefings electronically.
In addition, we will be rolling out a learning management
system that will track employees’ training completion and
testing of knowledge and comprehension.
As we wrap up 2017, I want to again thank you for your
contributions to our safety program this past year and for your
uncompromising commitment to working safely. I hope you and
your family have a safe and happy holiday season and let us look
forward to an exciting and healthy 2018.

Bruce Mellott
bmellott@asplundh.com

When it comes to training at the crew member level, we held
32% more instructor-led training classes this year over last,
reaching roughly 88% more people. This number includes

TRAINING = NO HESITATION NOR INDECISION

T

he summer season is generally the busiest time of
year for Asplundh tree crews and it can be the most
hazardous in terms of exposure to extreme heat,
poisonous plants and animals, and plenty of distracted or impaired
drivers on the road. This is where our ongoing safety training,
situational awareness and focus on the task at hand make it
possible for our employees to return home to their families at
the end of a long, but productive day. The following are a couple
examples of what our crews encountered this past summer.
2
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On July 18, Foreperson Scott Pfister, Top Apprentice Josh
York and Apprentice Karen Pfister were working in a very
remote area of northwest Montana on the Northern Lights
system. Josh was pruning a lodgepole pine from a 60 / 70 lift
when he was stung in the back of his neck by a bald-faced
hornet. Knowing he was mildly allergic, he lowered the lift and
notified Scott that he was getting some allergy medicine from
his lunch box. Within minutes, Scott could see that a severe
allergic reaction had taken hold of Josh.

Knowing he couldn’t call 911 because there was no cell service
in such a remote area, Scott immediately told Josh to get into
the 4x4 pickup. He instructed Karen (his wife) to secure the
equipment and make the job site safe while he began the 60-mile
drive with Josh to the nearest hospital in Plains, Montana.

t While the
spectacular beauty of
northwest Montana
often surrounds
(L to R) Foreperson
Scott Pfister,
Apprentice Karen
Pfister and Top
Apprentice Josh York,
its remoteness had
to be overcome in
order to get help for
Josh when he had an
allergic reaction to a
hornet sting in July.

As soon as Scott reached cell service, he called 911 and
asked the dispatcher to have an ambulance meet him halfway.
Josh’s condition was rapidly worsening. His eyes and throat
swelled shut and he was unable to speak. About 30 miles from
Plains, the ambulance intercepted the crew, loaded Josh into
the back and headed to the emergency room. On the way,
the emergency medical technician administered five EpiPen
(epinephrine) shots to stop the allergic reaction. Later, a doctor
at the hospital stated that even a five-minute delay would have
cost Josh his life.
Although he had to be hospitalized, Josh survived this
frightening health emergency and soon returned to his crew.
Manager Jon-Paul Paulsen congratulated Scott and the whole
crew for recognizing the seriousness of the situation, working
around the cell phone service issue and staying focused on
getting the medical treatment that was needed.
A couple weeks later, good safety training and equipment also
played a part in possibly saving a life—this time a member of
the public’s life. Foreperson John Flood and Apprentice Saylor
Neher of the Bill Harrington Region were wrapping up their
work for Columbia River Public Utility District in Deer Island,
Oregon and had pulled over to pick up their traffic control
signage. While parked near the intersection of two roads that
merged together, the crew witnessed a vehicle skidding down
one of the roads. The driver was trying to avoid a head-on
collision with an out-of-control car heading toward him. The
speeding car crossed over into a grassy slope between the two
roads and came to a stop across from the parked Asplundh
truck, just a couple of feet from a power pole.
John ran to the car to render first aid while Saylor called 911.
The female driver was unconscious and her door couldn’t be
opened because it was against the ditch. Smoke began to appear.
John ran back to his truck, grabbed the fire extinguisher and this
time, headed to the passenger side of the car. He soon noticed

u Foreperson John Flood
and Apprentice Saylor
Neher’s quick thinking,
decisive actions and
use of their truck’s fire
extinguisher possibly saved
the life of the woman
driving this car in Deer
Island, Oregon on July 31.
They were able to put out
a fire that was starting to burn her feet and their 911 call quickly brought
emergency responders to help with rescue, fire and medical treatment.
her feet were on fire and was able to put them out with the
extinguisher. Together with Saylor, they tried getting the woman
out of the car. Thankfully, an off-duty fireman, who lived nearby,
stopped at the scene and was able to break out the driver’s side
window so they could rescue her. It was later learned that she
admitted to drinking several beers prior to the crash.
Afterwards, Manager Bill Harrington commented, “It’s
great to know that we have employees who will do the right
thing without hesitation. I’m just glad she didn’t crash into our
employees or truck.”

RECOGNITION OF SAFETY PERFORMANCE
u On August 4, Phillips 66 Major Maintenance Superintendent Chesly
Hopkins (center) paid a special visit to the Asplundh office in Tulsa, Oklahoma
to present the 2016 Phillips 66 Mid-Stream Safety Award to Vice President
Scott Bailey (R) and Supervisor William ‘Carl’ Smith (L). The plaque recognized
the outstanding safety performance of the 15 to 20 crews who worked the
entire 2016 calendar year incident-free in the Central Division of the pipeline’s
system in Oklahoma. It’s quite an accomplishment considering the vegetation
management work involved a wide variety of equipment and methods such as
mowing, spraying, climbing, side trimming, bucket work and stump grinding.
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STORMYTIMES:

HURRICANES HARVEY AND IRMA

T

he Atlantic hurricane season
was quite active in August and
September with Hurricanes
Harvey and Irma requiring massive
mobilizations from both Asplundh and our
UtiliCon Solutions subsidiaries. Almost
continuously from August 24 through
September 15, the Asplundh Storm
Center in Willow Grove was staffed to
help coordinate the movement of tree
crews. UtiliCon’s Storm Coordinator
John McNamee managed the mobilization
of damage assessment and line repair
crews. Let’s take a brief look back at what
Asplundh and UtiliCon did to help our
customers restore power after these two
major hurricanes.

u Vice President Allen LeBlanc snapped this photo of a
broken AEP Texas power pole and transformer in Rockport
where Hurricane Harvey roared ashore on August 25.
As you can see from the nearly frondless palms in the
background, the wind damage was extensive. However, this
area did not get the torrential rain and flooding experienced
further up the coast so tree and line crews were able to
access the damaged areas more easily.

t Corporate EHS Training Manager Tracy
Hawks captured this scene from above the
Corpus Christi staging area where dozens of
Asplundh bucket trucks and specialized lifts
awaited their next tree clearing assignments
for AEP Texas. He joined with other
Corporate Safety staff and RSSs to maintain
a strong safety culture in the wake of Harvey.

Hurricane Harvey
Although Hurricane Irma required a
much larger response, the threat from
Harvey as a Category 4 hurricane was
extremely serious when it made landfall
in Rockport, Texas on Friday, August 25.
Then, for the next four days, the system
meandered along the eastern Texas coast,
dumping up to 40 inches of windswept rain
and slowing the restoration process due to
massive flooding.
Asplundh tree crews started heading to
the Texas Gulf Coast on Thursday, August
24 to assist over 250 employees from the
Allen LeBlanc Region already helping AEP
Texas, Austin Energy, City Public Service of
San Antonio, Jackson Electric Cooperative
and San Patricio Electric Cooperative with
storm response. By September 1, there
were over 400 extra tree workers from
nine field management regions assigned
to help clear tree debris from AEP Texas
power lines so they could be repaired.
On the UtiliCon side, approximately 40
transmission lineworkers and supervision
from Utility Lines Construction Services in
Louisiana and Arkansas were sent to assist
Entergy Texas with power restoration.
After approximately two weeks of
storm debris clean up and power line
repairs, the last of our tree crews and
lineworkers were released to return
home on September 12. By this time, the
Hurricane Irma storm response was in full
4
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u With the leaves blown off the limbs and whole trees
uprooted, an Asplundh worker near Rockport saws up large
logs to improve access to a pole replacement job taking
place behind him. The tree and infrastructure damage was
much more extensive in Rockport than in the Corpus Christi
area where the LeBlanc Region’s office is located, about 30
miles away. Unfortunately, the office was without power and
internet for a couple days, but still managed to keep up with
the storm logistics and customer requests!

swing in Florida. After a brief rest, some
of our deployed tree crews continued
their storm duty assignments in Florida.

Hurricane Irma
Irma devastated numerous islands in
the Caribbean, with peak wind speeds
reaching 185 miles per hour, before it
pounded the Florida Keys on September 10
as a Category 4 hurricane and then
plowed up through the Florida peninsula.
Asplundh operations in the U.S. Virgin
Islands under Vice President Steve Miller
began cutting through all the debris on
September 7, while the first Asplundh and
UtiliCon crews were just beginning to
move to staging sites in Georgia and Florida.

With state of emergency declarations
and numerous evacuation orders in Florida,
the highways and hotels were jam packed
with residents fleeing Irma. At the same
time, hundreds of our tree crews were
driving south into the strike zone to meet
up with local crews in the Ronnie Collins
and Ron Hallock Regions in Florida, and
the Wilmer McWhirter Region in Georgia.
Over 3,700 tree workers and their
supervision traveled from as far away
as the Pacific Northwest and northern
New England to assist 17 investor-owned,
cooperative and municipal accounts in
Florida and Georgia. The crews were sent
by 24 Asplundh field management regions

and their customers who agreed to
release the crews for storm duty.
Meanwhile, nearly 1,000 employees
from the UtiliCon subsidiary companies,
Asplundh Construction, Utility Lines
Construction Services, Grid One
Solutions and American Lighting and
Signalization, were dispatched from
as far away as the upper Midwest and
Massachusetts. These crews were
tasked with damage assessment and
rebuilding storm-damaged distribution
and transmission lines, as well as traffic
signal systems and roadway lighting for 13
utilities and Florida DOT.
For Florida Power & Light (FPL), the
need for damage assessors required a
joint effort from two of our subsidiaries,
Grid One Solutions and ArborMetrics
Solutions. Their employees’ expertise in
estimating the resources and time needed
to address tree and equipment damage
played a part in FPL’s remarkable speed in
power restoration.
Although the job of helping to restore
power to 6.1 million utility customers in
Florida and over one million in Georgia
was massive, the majority of Asplundh
and UtiliCon subsidiary crews were on
their way home within two weeks. It
was a testament to the planning and
coordination capabilities of key utilities
in these states and their prior efforts to
storm harden their systems.
In addition to thanking the more than
4,700 employees deployed for Irma storm
work, Chairman of the Board and CEO
Scott Asplundh commented, “I want to
recognize our Storm Coordination Team
at the Home Office in Pennsylvania who
were on duty around the clock for more
than a week to fulfill utility and municipal
requests for crews. They couldn’t have
done it without the generous cooperation
of so many of our customers and we are
grateful for that.”
The photos on this page are just a
sampling of the many images that are
available to view at www.asplundh.
com/wp-content/uploads/2017/09/
HurricaneIrma_StormGallery-2.pdf
Look for an article in the Spring issue of
The Asplundh TREE about Asplundh’s
and UtiliCon’s response to Hurricane
Maria and the October 30 windstorm.

u Supervisor Josh Magrath from the Ed
Bradshaw Region in Kansas sent in this photo
of a Caterpillar skid steer moving tree debris so
lineworkers could access a damaged FPL line near
Miami. This is just one of the many specialized
equipment pieces, like side trimming machines and
backyard lifts, that Asplundh provided to expedite
the restoration process after Irma.

t In Savannah, Georgia, Irma was still powerful enough to
snap off trees and power lines such as this Georgia Power
conductor, which fell and burned a long path in the grass.
General Foreperson Timothy Bragg from the Rickey Bailey
Region in Alabama captured this image just before his crews
got started in safely removing the broken pine from the wires.

u Parked in a jungle of storm damaged trees, a
crew under General Foreperson James Roessler
from the Doug Smith Region in North Carolina is
shown here clearing debris from a Duke Energy
power line near Belleview, Florida.

t Irma was nearly at its peak Category 5
intensity when it devastated several northeastern
Caribbean islands, including the power system on
the Turks and Caicos Islands (TCI) shown at left.
A team of seven Utility Lines Construction Services
lineworkers from the Rodney LeBeau Region
in Iowa and Michigan were sent there through
its affiliation with Fortis, which owns ITC in the
Midwest (their customer), as well as the power company in TCI. The team joined with lineworkers from
other Fortis companies in the U.S. and Canada to rebuild the TCI system in just 44 days instead of the
original estimate of 100 days. This was accomplished safely and with extremely limited equipment.

Appreciation
During and after the power restoration
work, dozens of thank you e-mails, letters
and even newspaper ads came to the
Asplundh Home Office from customers,
homeowners and children.
From Florida Power & Light’s Senior
Vice President of Power Delivery
Manny Miranda:
... I would like to extend my sincere thanks
to your team for their tremendous dedication
and support in the wake of Hurricane Irma.
... With your help we completed the fastest
Continued on page 17

p A crew from the Ralph Guadagno Region in
Vermont was the recipient of this sweet thank
you note given to them while eating dinner during
storm work for Ocala Electric Utility in Florida.
The Asplundh TREE
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SALUTINGBRANCHES

T

he third annual Saluting Branches: Arborists United
for Veteran Remembrance took place on September
20 in 45 veteran cemeteries across the country. The
non-profit organization reported over 2,200 volunteers from
467 organizations (including Asplundh) donated arboriculture
services in the one-day event, up 50% from the previous year.
This is in spite of five locations having to be postponed due to
crews responding to hurricanes, wildfires and flooding.

Asplundh-equipped crews pitched in to prune, restore,
remove and plant trees. They took pride in helping to make
the final resting places and medical facilities for our nation’s
service men and women safe and beautiful for loved ones to
visit. Many thanks to the Asplundh managers and customers
who supported their employees in this volunteer endeavor.
We look forward to seeing more involvement at the fourth
annual Saluting Branches event on September 19, 2018.

t Manchester Veterans
Affairs (VA) Medical Center
in New Hampshire—
Asplundh Supervisor and U.S.
Army Veteran Peter Powers
led a group of ten employees
from the Paul Arno Region
in pruning and removing
trees at the first VA health
care facility to be included
in the Saluting Branches
effort. They joined with
40 other volunteers from
Eversource Energy, Unitil,
New Hampshire Electric
Cooperative and local tree
companies to help make the property more attractive and safe for
the veterans who receive care and services there.

p Springfield National Cemetery in Missouri—RSS Danny
McMillen, Foreperson Rodney Rhoades and Groundperson Cody
Johnson from the Jim Winemiller Region were happy to donate a day
of tree pruning and brush chipping to spruce up the sacred grounds of
this national cemetery. Their work, combined with that of hundreds of
other volunteers across the U.S., reportedly saved over $2.2 million in
maintenance expenses for the cemeteries served in the event this year.

MERIT

A

AWARDS

splundh is proud to recognize
Crew Leader / Notification
Person John Platt of the Mike
Zehler Region in New York whose keen
awareness and quick action recently
earned him a Silver Merit Award.
On the morning of June 15, while
driving between a customer contact and
a job site in rural Craryville, New York,
John noticed a car that was upside down
and half submerged in a pond adjacent to
the road. He immediately pulled over and
observed that the car was still running.
While dialing 911, John approached the
water and began to hear screaming
from the car. He jumped into the pond,
swam to the vehicle and attempted,
unsuccessfully, to break the rear window
with his pocket knife.
6
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t Crew Leader / Notification Person John Platt (L)
receives a Silver Merit Award pin with a
handshake of appreciation from Vice President
Mike Zehler (R) for his part in rescuing two
teenage girls from a car that was upside down
and halfway submerged in a pond. The incident
was attributed to distracted driving. John and his
crew work on the property of NYSEG, a subsidiary
of AVANGRID, in New York.

Fortunately, another driver had pulled
over and quickly threw John a hammer
so he could break the glass. John pulled
the first young lady out through the rear
window to safety. By this time, there were
three other people in the water with him
to get the second girl from the driver’s seat.
Although the teenagers were extremely
upset, they were thankfully unhurt.

General Foreperson Daniel Griffiths says
the company’s Decision Driving ® training
to ‘expand your look ahead capacity’ was a
major factor in John noticing the car in the
pond. If he had not seen it, these young ladies
might not be alive today. Of course, the fact
that he dialed 911 quickly and did not hesitate
to act also played a crucial role. For all of
these reasons, we say, “Well done!”

CO-OPCORNER
N

olin Rural Electric
Cooperative Corporation
(RECC), headquartered
in Elizabethtown, Kentucky, serves
approximately 34,000 member-owners in
nine counties. The co-op’s 3,000-plus
miles of distribution line travels through
rolling hills, ravines and farmland in the
north-central part of the state. Asplundh
Manager Bobby King is proud to say that the
company has served the co-op’s vegetation
management needs for over 30 years now.

u Gathered in front of a Nolin Rural
Electric Cooperative Corporation
(RECC) line truck are (L to R): Asplundh
Superintendent J.J. Brown, Nolin RECC’s
Vice President of System Operations
Greg Lee, Operations and Contracts
Superintendent Andy Patterson and
Asplundh Supervisor Jeff Holder. A team
of eight Asplundh crews, many of whom
are Nolin RECC members, are overseen
by General Foreperson Dwayne Lafollette.

Nolin RECC’s Operations and
Contracts Superintendent Andy
Patterson has worked closely with
Asplundh Supervisor Jeff Holder and
Superintendent J.J. Brown to design the
co-op’s five-year vegetation management
plan. A team of six bucket crews, plus
two that operate specialized equipment,
are now completing the second year
of the plan with the help of General
Foreperson Dwayne Lafollette.
“I was a lineman for 27 years, and
it’s been a great help to have Jeff and
J.J. working on our program,” says
Andy. “They keep it rolling on schedule,
especially with the help of the specialized
equipment that they have obtained.”

t Foreperson Brandon Thompson
prepares to prune limbs away from
a three-phase 21.6kV line near
Fort Knox, Kentucky. He is using a
tracked, self-propelled backyard lift
that has a 53-foot working height
and is compact enough to fit through
a 36-inch gate. With so many of
Nolin RECC lines running through
backyards, this highly-efficient device
saves climbing time and makes it
possible to stay on track with the
co-op’s vegetation management plan.

One of the specialized crews operates a
self-propelled backyard aerial lift, perfect
for accessing distribution lines that
run through the rear lots of members’
properties in many towns. The crew also
does manual climbing when necessary,
but the mobility of this 53-foot insulated
lift really helps their productivity.

u To help keep the Nolin RECC
off-road rights-of-way free of encroaching
tree limbs, Asplundh SkyTrim / Mowing
Forepersons David Lee and Jay Sanders use
this rugged, highly-efficient side-trimming
machine. The powerful circular saw at the
end of its telescopic boom can reach up
to 75 feet from the ground or over to the
side. When necessary, they can switch to
a heavy-duty mower to grind up brush and
maintain safe access to the rights-of-way.

There’s also a specialized side
trimming / mowing crew who is assigned
to targeted areas—primarily hard-to-access
rights-of-way. The crew is equipped with
a Kershaw SkyTrim side trimmer and a
tractor with a brush hog mowing deck. The
side trimmer, with its 75-foot telescopic
boom and large rubber tires, is rugged
enough to move through all sorts of terrain
to saw limbs that would normally have to
be reached by a climber. This saves time
and doesn’t expose employees to climbing
hazards. The mower is used to grind up
small trees that could grow into the power
lines and shrubs that make access difficult
for maintenance or restoration work.

Some of the advantages of serving
Nolin RECC for so long is the knowledge
of the system and the member
relationships that Asplundh crews have
developed over the years. It also helps
that many of our employees are Nolin
RECC customers themselves! One of
the utility’s most famous customers is
Fort Knox, a high security U.S. Army
base which houses the U.S. Gold Bullion
Depository. Occasionally, Asplundh
crews are called in to manage vegetation
while the co-op’s line crew does system
maintenance or upgrades.

“Asplundh also supports our linemen
with annual chain saw safety demos,”
says Andy. “And storm work. The worst
was an ice storm in 2009 when 506 poles
snapped and Asplundh had to get trees off
all the downed line. It was horrible.”
Knowing how devastating storm
damage can be, the utility generously
released several of our crews this past fall
to respond to Hurricane Irma in Florida
and wind damage in New England. That’s
the cooperative spirit that Asplundh is
proud to share along with Nolin RECC.
The Asplundh TREE
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MANAGEMENTUPDATE
NEWMANAGERSINTHEFIELDANDHOMEOFFICE
John Baker, former assistant manager
of the Customer & Field Liaison (CFL)
Department in the Willow Grove Home Office,
advanced to manager of the department
in September. He reports to Manager of
Corporate Administration Greg Staton under
Chief Administration Officer George Licci.
A 21-year Home Office veteran, John started
out as a mail room clerk in 1996. The following year, he joined the
CFL Department and by 2002, he had advanced to an administrator
position. John’s understanding of our invoicing and work-in-process
systems, as well as his outstanding training, mentoring and customer
service skills, led to his promotion to CFL operations supervisor
in 2009 and then assistant manager of the department six years
later. He holds a bachelor’s degree in business management from
Pennsylvania State University and has earned corporate recognition
several times for professionalism and storm support.

Angelo Mattioli, former manager of the
Customer & Field Liaison (CFL) Department,
advanced to the position of corporate controller
in September. He reports to Chief Financial
Officer / Secretary-Treasurer Brian Bauer.
Angelo joined the company in 1999 to be
the controller for a former subsidiary, Central
Locating Services, and in 2002, he became
Asplundh’s internal audit manager. Over the next 13 years, Angelo
served in various management positions in the Accounting Department.
In 2015, he moved into the CFL Department as its manager.
Now, as Asplundh’s corporate controller, Angelo is responsible for
managing the performance of accounts payable, accounts receivable,
internal audit, field and financial reporting, overheads and treasury
management functions. The controllers for Australia, New Zealand,
Nova Scotia and landscaping operations also report to him. Angelo
holds a bachelor’s degree in accounting from St. Joseph’s University
in Philadelphia and is a Certified Public Accountant.

Brian Bauer, in addition to his current
duties as the corporation’s secretary-treasurer,
was appointed to the position of chief financial
officer (CFO) in June. He reports directly to
Chairman of the Board and Chief Executive
Officer Scott Asplundh.
Brian began his career as an auditor with
a major accounting firm (KPMG), gaining
experience with both private and public companies and their best
practices. He rose to the rank of audit manager before leaving to join
Asplundh in 2006 as the manager of Financial Reporting and Field
Accounting. Two years later, he was promoted to controller and in
2016, Brian was given additional responsibilities as the corporation’s
secretary-treasurer. As the CFO, he is responsible for overseeing the
controller and tax manager positions, and is involved in banking and
shareholder relations, acquisitions and serving on various corporate
committees. A Certified Public Accountant, Brian holds a bachelor’s
degree in accounting from St. Joseph’s University in Philadelphia.

Joe Wodolan, former operations manager
for Utility Lines Construction Services (ULCS),
was promoted to region manager for Asplundh
Construction (AC) in the Midwest in September.
He reports to AC Director Brett Martin and
Senior Vice President Frank Giordano under the
sponsorship of Greg Holman.
Joe was hired in 2004 as a field inspector for AC
in his home state of Michigan. Five years later, he moved to Maryland
as an operations manager for ULCS and in 2012, he took an assignment
as a manager of corporate performance for a former subsidiary,
Utility Pole Technologies, in Illinois. The following year, Joe transferred
back to ULCS to manage overhead transmission and vegetation
operations in Iowa and Michigan. As a region manager, he is back to
his roots with AC in Michigan, overseeing electric utility construction
and maintenance work in seven states. Joe holds a bachelor’s degree
in business administration from Eastern Michigan University.

NEWSUPERVISORSINTHEFIELD
Mike Bolen, former superintendent in West Virginia, was promoted to supervisor there under Vice President Larry Kirk
in July. Executive Vice President Chris Asplundh, Jr. sponsors the Kirk Region.
Mike has 33 years of experience in the utility line clearance industry, having started out on an Asplundh tree crew in West
Virginia in 1984. Due to contract changes over the years, he gained experience at both Asplundh and Wilson Tree Co. where
he first became a general foreperson in 1990. When Asplundh acquired Wilson Tree Co. three years later, Mike came aboard
as a general foreperson and later took assignments in Arkansas and Florida. He returned to West Virginia in 2000 and was
promoted to superintendent in 2013. As a supervisor, Mike is responsible for overseeing tree crews working on the property
of Appalachian Power Co. in the Charleston region. In addition to being an ISA Certified Arborist / Utility Specialist, he is a July
2005 graduate of the Asplundh Supervisory Training Program and is a licensed commercial pesticide applicator, as well as a first-aid instructor.
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NEWSUPERVISORSINTHEFIELD
Jeff Gormont, Jr., former general

foreperson in western Pennsylvania, advanced
to supervisor of Asplundh crews under
Manager Kris Keefer in southeastern Michigan
in June. Director of Operations Shawn Shapiro
sponsors the Keefer Region.

Jimmy Rumker, former regional safety
superintendent (RSS) in Alabama and the
panhandle of Florida, was promoted to
supervisor there in July under Manager Rickey
Bailey. The Bailey Region is sponsored by
Executive Vice President Matt Asplundh.

Born in Pennsylvania, Jeff came to work for
Asplundh there in 2007 after returning from
Northern California where he worked for a residential tree service
for six years. By 2010, he was promoted to general foreperson,
overseeing Asplundh tree crews in central and western Pennsylvania.
His recent promotion to supervisor meant a move to the greater
Detroit area of Michigan where he now oversees Asplundh tree
crews working on the property of DTE Energy. Jeff is a May 2010
graduate of the Asplundh Supervisory Training Program.

Jimmy started out on an Asplundh tree crew
in his home state of Georgia in 1977. He
transferred to Alabama with a promotion to general foreperson in
1988 and 12 years later, he advanced to superintendent. In 2015,
Jimmy became an RSS and now he is responsible for supervising
both safety and training for the region. Always seeking professional
development, Jimmy has completed numerous courses in safety
leadership, root cause analysis, electrical hazards and the successful
management of people.

Timothy “Scott” Parham, former
district safety and training manager in Alabama,
was promoted to supervisor there in July under
Manager Rickey Bailey. Executive Vice President
Matt Asplundh sponsors the Bailey Region.

Edward “Lee” Taylor, previously a
superintendent in Virginia under Vice President
Larry Kirk, advanced to supervisor there in
June. Executive Vice President Chris Asplundh, Jr.
sponsors the Kirk Region.

Scott joined the company in his home state
of Alabama in 2000 with 16 years of line
clearance experience. He advanced to general
foreperson in 2004 and three years later, he was promoted to regional
safety superintendent. Scott was given additional responsibilities
for both safety and training in 2015 and now, he is responsible for
supervising the region’s office staff, compliance, safety, claims and
equipment. An ISA Certified Arborist, Scott is a September 2006
graduate of the Asplundh Supervisory Training Program. He served
over 20 years in the U.S. Army Reserve, attaining the rank of staff
sergeant before his retirement in January 2005.

Lee first came to work for Asplundh in eastern
Virginia in 1999 and six years later, he became
a regional safety superintendent. Lee moved into
a corporate safety supervisor position in 2010 and the following year,
came to the Kirk Region as a SafeProduction® supervisor. In 2016, he
was promoted to operations superintendent and now his supervisory
responsibilities include overseeing Asplundh tree and spray crews
working on various rural electric, municipal and state contracts. In
addition to being an ISA Certified Arborist and Certified Tree Care
Safety Professional, Lee is nearing the completion of a bachelor’s degree
in business administration from Liberty University in Lynchburg, Virginia.

Chris Porter, previously a general
foreperson in Kentucky, advanced to supervisor
in West Virginia under Vice President Larry Kirk
in July. Executive Vice President Chris Asplundh, Jr.
sponsors the Kirk Region.
Born and raised in West Virginia, Chris came
to work on an Asplundh tree crew there in
1998. Seven years later, he transferred to
Kentucky and by 2007, he had advanced to general foreperson over
crews working for Kentucky Power Company. With his promotion to
supervisor, Chris is now responsible for overseeing Asplundh tree crews
working on the property of Appalachian Power Co. in the vicinity of
Huntington, Milton and Point Pleasant, West Virginia. A March 2010
graduate of the Asplundh Supervisory Training Program, Chris is a
licensed pesticide applicator and certified first-aid / CPR instructor.

Mike Terzyk, former general foreperson

in southeastern Pennsylvania, was promoted
to supervisor there under Manager Pat Pinelli
in August. Senior Vice President Larry Moore
sponsors the Pinelli Region.

Mike joined Asplundh in 2011 as a work
planner in his home state of Pennsylvania after
gaining experience with a regional tree service.
Within four years, he advanced to general foreperson and now as
a supervisor, he is responsible for overseeing Asplundh corrective
maintenance crews working on the property of PECO in the greater
Philadelphia area. An ISA Certified Arborist and June 2015 graduate
of the General Foreperson Training Program, Mike also earned
a bachelor’s degree in business administration from Millersville
University in Pennsylvania.
The Asplundh TREE
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DO THE RIGHT THING: OUR
CODE OF BUSINESS CONDUCT
by Vice President Joe Lee, CCEP
Chief Compliance and Business Ethics Officer

T

he Company’s continued success
depends on all of us doing
the right thing at all times and
maintaining the highest ethical standards.
However, we must exceed mere compliance and strive to be
known in the industry as an organization that acts in an ethical
and trustworthy manner. For this reason, the Company has a
Code of Business Conduct (the Code) that sets forth standards
of conduct for all employees. Management is responsible
for both following the Code, and enforcing it with all nonmanagement employees reporting to them. The Code can
be found on the Company website at: www.asplundh.com/
employee-info.
The Code also applies to any third parties working as
business partners with the Company, such as vendors,
consultants, sub-contractors, and employment agency
personnel. Therefore, all such parties should be referred to
the Code, as necessary. Some highlights of the Code include:
• Conflicts of Interest—Employees and their immediate
family members cannot receive a benefit (financial or
otherwise) from any transactions involving the Company or
our customers. If any benefit is derived from any business
transaction that would not be given to the general public,
the transaction must be reviewed with the Compliance or
Legal Departments prior to the transaction taking place.
• Gifts and Entertainment—Customer gifts and
Company-paid entertainment should be reasonable and
kept within customer codes of conduct. Employees of
the Company may not accept gifts of more than nominal
value. Any gift that is received that is more than nominal
value must be disclosed to the Region Sponsor and the
Compliance Department immediately.
• Confidential Information—All employees have a
responsibility to safeguard confidential information they
may become aware of. This includes changes to (or new)
customer contracts, scope and amount of work
completed, construction projects, earnings, pricing
models, personal information of other employees, and
any customer information.
All employees are directed to report any instances or
behavior they believe to be illegal, unethical, or in violation of
the Code. Employees should also seek guidance if they are not
clear about what is the right thing to do in a specific situation.
Employees can report their concern anonymously if they do not
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feel comfortable giving their name. The Company will investigate
all concerns brought to the attention of the Company.
I have recently earned the Certified Compliance and Ethics
Professional credential and have been appointed to be the Chief
Compliance and Business Ethics Officer (CBEO), responsible
for overseeing this process and managing all investigations.
Reporting can be done in multiple ways:
1. Report by phone to the CBEO directly at 215-784-4122.
2. Report the concern anonymously by calling 215-784-4154.
Please note that to effectively investigate an anonymous
concern, the CBEO will need as much information as
possible, including the Region, work location, and specific
names of any employees involved.
3. Report by e-mail to compliance@asplundh.com or
compliance@utilservllc.com.
4. Report by mail in writing to:
Compliance Department
708 Blair Mill Road
Willow Grove, PA 19090
Employees can report violations or concerns without fear
of retaliation. No one should be discouraged from using any
of the methods listed above to report a concern. Anyone who
retaliates against another employee for reporting suspected
violations of our legal or ethical obligations is in violation of the
Code and is subject to discipline up to and including dismissal.
Printed versions of our Code of Business Conduct (in English
and Spanish) have been distributed to management personnel
(general forepersons and above) who must certify receipt of
the booklet. New employees will review the Code at the time
of hire and its content will be discussed and reviewed as part
of each employee’s annual training. In addition, all management
personnel will be required to take an online test related to
business ethics each year.
The guidance provided
by the Code will remain
accessible at all times on
the Company website at
www.asplundh.com/
employee-info.
Please continue to do
the right thing in all your
day-to-day activities and let
the Code, or the CBEO, be
a guide and resource if you
have questions or concerns.

Orchids

Letters and telephone calls were received complimenting the following forepersons and their crews
working on the property of the utility or organization listed below the employees’ names. This listing
covers all Orchids that were received in the Corporate Communications Department between July 21
and October 15, 2017. For their outstanding job performance or special volunteer efforts, we say ...
Thank you and congratulations!

ARIZONA
Andres Dominguez and
Trimmer Hector Alayo,
Navajo Engineering and
Construction Authority
General Foreperson Hector
Garcia, Foreperson Itadio
Garcia and Trimmers Isidro
Bustillos-Hernandez and
Raul Benitez-Oliva,
Salt River Project
General Foreperson Fidel
Ramirez, Forepersons
Ismael Gonzalez and
Osvaldo Gonzalez, and
Groundpersons Francisco
Lopez and Keivi Perez,
APS

BRITISH COLUMBIA
Matt Johnson and Rudi
Totzauer, for stepping up and
felling burned trees after the
feller buncher machine broke,
BC Hydro

COLORADO
Gregory Vallejo and
Trimmers Nathan Kotewa
and Steven Stockton,
Colorado Springs Utilities

CONNECTICUT
General Foreperson Duane
Noel and Crew, for changing a
flat tire for an elderly gentleman
in the Granby area,
Eversource Energy

ARKANSAS

FLORIDA

General Foreperson James
Booher, Lead Foreperson
Ronnie Wells, Forepersons
Waylon Bramlett, Mike
Hobbs, Gerald Horn,
Rickie Lawson and James
Woodham, Trimmers Randy
DuPont and Jack Gilbreth,
and Groundpersons
Matt Woodham and
Ricky Wright,
First Electric Cooperative

ULCS Foreperson
Lineworkers Steve Bozeman,
Gregory Holmes and David
“Pete” Stafford, and Crews,
Gulf Power

William Bonner and
Rusty Campbell, and
Trimmers Troy Royce
and Austin Smith,
Entergy Arkansas

General Foreperson Brian
Hartmann and Crew
Leaders Erick Jacobs and
Darryl Worthy,
ComEd

General Foreperson Calvin
Williams and Crews,
First Electric Cooperative

GEORGIA
ULCS Foreperson Donald
Cronan and Equipment
Operator Henry Cronan,
Georgia Power

ILLINOIS

KENTUCKY

and Trimmers Greg
Browning and Tiler Wright,
Owen Electric Cooperative
Zackary Carper and Elmer
Rogers, Journeymen
Gregory Dailey and Phillip
Porter, and Apprentices
William Ray and Paul Yates,
Kentucky Power

MARYLAND
General Foreperson
Charles Higdon and
Foreperson Nathan Lebron,
Choptank Electric Cooperative

MICHIGAN
General Foreperson
Kenneth Smith, for helping a
driver safely rehitch her boat to
her vehicle,
DTE Energy

MINNESOTA
Steven Millerman and
Trimmers Brent Johnson
and Allen Topinka,
Xcel Energy

MISSOURI
Robert Stanley and
Trimmers Barry Morris
and Ron Stanley,
Independence Power & Light
General Foreperson
Heath York, Foreperson
Kevin McKellips and
Groundpersons Rob
Schreiber and Cody Trest,
Crawford Electric Cooperative

NEW YORK
Nehemias Bonilla, Trimmer
Michael Fuoco and Crews,
for volunteering their time on
a Saturday to prune trees at an
Arbor Day event at the Nassau
County Museum of Art in
Roslyn Harbor,
PSEG Long Island
Asplundh Construction
Forepersons Arthur
Hartman, Dave Kaufer,
Marc Lackner, Jim
Pasciuta and Jim Shields,
Journeyman Underground
Mechanics Steve Davis
and Paul VanHelmond,
Apprentices Steve Bentz,
Joe Giorgio, Steve Kruse
and Sean Ryan, and
Laborers Peter Ancona and
Jonathan Coats, for their
professionalism, pride in their
work and attention to safety,
National Grid
Asplundh Construction
Foreperson William Horan
and Journeymen Vic
D’Amato and Jeremy Meyer,
PSEG Long Island
Justin Perry and Trimmer
Matt Clark,
National Grid
Joel Schadt and Eric
Thoman, and Trimmers
Alberto Guzman-Ochoa
and Tom Searles,
NYSEG

Jonny Barahona-Gomez

From an e-mail to the Remo Maddalozzo Region of Asplundh Canada
ULC in British Columbia regarding work on BC Hydro property:

“... Just wanted to give a heartfelt thanks to CUAs Rudi Totzauer and
Matt Johnson for some great work they did for BC Hydro in what has
been the worst forest fire season in BC’s history. We were clearing
some burned trees to allow for the construction of a new power line
when our feller buncher broke down. Rudy and Matt stepped up [to]
single-handedly fell the remaining trees we needed cleared. The work
was extremely difficult and dusty, but they got it done quickly and with
no incidents.”
Christopher Kovach, Veg. Mgmt. Coordinator/Veg. and Access Mgmt., BC Hydro

From an e-mail to ULCS Vice President Jim Marsh concerning the work
of Foreperson Lineworkers Steve Bozeman, Gregory Holmes and David
“Pete” Stafford and their crews:

“... Greg and his team, while having a job to do, were extremely flexible
with Gulf [Power] crews and the two teams worked very well together. ...
Because of the manner in which Pete and his team work, they were able to
prevent a potentially dangerous incident. ... Steve and his team have always
shown great flexibility. .. We know we can count on them when we need
them the most! ... I wanted to make sure you know how much we appreciate
our ULCS partners and everything they do to help build our success.”
Brian Johnson, Gulf Power
The Asplundh TREE
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Orchids – July 21 through October 15, 2017
NORTH CAROLINA
Work Planner Clint
Blackwell and Foreperson
Mike Martin,
Duke Energy
ULCS Supervisor Craig
Davis, for his leadership and
willingness to help anytime,
Duke Energy
General Foreperson Patrick
“Shane” Deluca and Crew,
Duke Energy
General Foreperson Mann
McMillan, for giving an
outstanding presentation on
chain saw and tree felling safety,
Randolph EMC
General Foreperson John
Sullivan and Work Planner
Kenneth Locklear,
Duke Energy
General Foreperson Bobby
Willard and Work Planner
David Sheppard,
Duke Energy

OHIO
General Foreperson Brad
Moore, Foreperson Randy
Trusty and Trimmers James
Hughes and Danny King,
for removing a spruce tree
at Scioto Children’s Services
to clear the way for a new
playground in conjunction with
the Wheelersburg, Ohio Lowe’s
Heroes Project,
AEP Ohio
General Foreperson Kevin
Parks, Foreperson Julian
Chavez and Trimmers
Ricardo Arredondo and
Brian Trego,
City of Columbus

OKLAHOMA
General Foreperson Andrew
Peaster, Foreperson Javier
Duran, Trimmer Robert
Lewis and Apprentice Jose
“Pio” Gomez,
Public Service Co. of Oklahoma

OREGON
John Flood, Trimmer Dave
Cobb and Apprentice
Saylor Neher, for taking quick
action to call 911 and put out
a vehicle fire following a drunk
driving accident in the Deer
Island area in July,
Columbia River PUD
General Foreperson Jon
Geyer, for his level-headedness
and professionalism dealing with
emergency work that required
him to stay on late on a Friday,
Portland General Electric

PENNSYLVANIA
General Foreperson Jeremy
Compton, for stopping home
owners in Slatington from
setting up metal scaffolding
dangerously close to a
three-phase power line,
potentially saving their lives,
PPL Electric Utilities
David Lee and Crew,
PECO

RHODE ISLAND
General Foreperson Tony
Defosse, for his professional
handling of a damage claim,
National Grid

SOUTH DAKOTA
Shea Stewart and
Groundperson Mike Varns,
City of Sioux Falls

TEXAS
General Foreperson Jaime
Lagunas, Foreperson Juan
Gaitan, and Journeymen
Jairo Gomez-Hernandez,
Juan Gomez, Sergio
Gomez-Hernandez,
Alfredo Jacome, Amado
Sanchez-Cruz and
Jose Silva-Rivera,
CenterPoint Energy

VERMONT
Lead Foreperson Kevin
Berry, Forepersons
Tyler Breault and Jason
McAlister, Trimmer
Mike Malshuk and
Groundpersons Mike
Lemieux, Jordan Starr and
Steve Strout,
Vermont Electric Co-op.
Eric Walker, Trimmer Tom
Burns and Groundperson
Brian Lemieux,
National Grid

VIRGINIA
Mike Hosaflook, Steve
Hosaflook, C.J. Vermillion
and Gabe Vermillion, and
Trimmer Brian Hook,
Dominion Energy
General Foreperson Bruce
Snapp, Work Planner Paul
Bachman, Jr., Forepersons
Adam Davidson, Josh
Davidson and James
Ketron, Trimmer Darrell
Blalock, and Journeyman
Steve Bishop,
Appalachian Power
General Foreperson David
Viers, Forepersons Richard
Rogers and Derrick Ross,
and Trimmers Chelsea

Brown and Tylon Brumfield,
for using their chain saws to cut
an accident victim out of her car
so members of the Fairystone
Volunteer Fire Department
could administer life-saving
medical attention,
Appalachian Power

WASHINGTON
Evan Keyes, Trimmer Chris
Deardorff and Apprentice
Parker Johnson,
Puget Sound Energy
ArborMetrics Solutions
Utility Forester Heidi
Knapp, Asplundh
Foreperson Steven Smalley
and Trimmer Joe Wells,
Puget Sound Energy
Rick Squance and Crew,
Puget Sound Energy

STORM WORK
August 2017

Dave Allain and Ryan
Driscoll, Trimmer Jason
Faulkner and Groundperson
Chris O’Brien, for working
long hours to clear downed
trees and debris following
severe microbursts in the
Nelson area on August 23,
Eversource Energy (NH)
General Forepersons
George Delgado and Juan
Garza, Forepersons Jose
Garza, Rene Guerra,
Joaquin Morales-Lopez,
Raul Padilla, Jr. and
Gerardo Rivera, Jr.,
Trimmers Pedro Garza
and Richard Garza,
and Groundpersons
Roman Jimenez, Jr., Kyle
Mulholland and

From an e-mail to Keith Confere Region General Foreperson Kevin
Parks about the work of Foreperson Julian Chavez and Trimmers
Ricardo Arredondo and Brian Trego in Columbus, Ohio:

From an e-mail to Manager Bill Harrington in Oregon regarding
General Foreperson Jon Geyer and crew’s dedication while on the job
for Portland General Electric:

“I would like to express our gratitude for the fine work done by your
tree removal crew led by Julian! They spent three months with us last
summer removing many huge, dead trees. ... We were happy to get them
back this year. ... Julian was so fast that we were able to accomplish twice
the work we had planned. They helped clean up many large trees that
came down ... due to severe summer storms. ... Your crew took care of
the trees we required plus over 100 other dead ash trees in the area.”
Matt Lovsey, Watershed Maintenance Manager, City of Columbus

“ ... [We] got a call from a contractor who was trying to get a tree cleared
so it wouldn’t fall into the road. ... I called Jon Geyer. [He] picked up,
acted professionally and got right on it, diverting from what he was
doing to go take a look at the tree and get a crew to the site. Jon never
acted the least bit snippy or put out, even though it was going to require
emergency work and push his Friday work day out. His levelheadedness
and professionalism was admirable and I really appreciate it.”
Patrick Donovan, Forester, Portland General Electric
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Orchids – July 21 through October 15, 2017
Jose Serrata, Jr., for their
assistance during the Hurricane
Harvey restoration in August,
Jackson Electric Co-op. (TX)
RSS Glen Ortagus, General
Forepersons Danny
Aldridge and Richard
Kleinkauf, and Crews (GA),
for being fully engaged in safety
and providing excellent service
during the Hurricane Harvey
restoration in Port Aransas and
Rockport areas,
AEP Texas (TX)
September – Hurricane Irma

RSS Robbie Adkins,
General Foreperson Chuck
McMaster, Forepersons
Bobby Cain, Curtis Jones,
Timothy King and Crews
(VA), for leaving their families
and working in difficult
conditions to support the
Hurricane Irma restoration in
the Fort Myers area,
Tampa Electric (FL)
General Forepersons
Martir Benavides and
William Jenkins, and Crews
(VA), for their safe, tireless
work during the Hurricane Irma
restoration in the Brevard area,
Florida Power & Light
General Foreperson Doug
Duff and Crews (OH), for
their safe and diligent work
during the Hurricane Irma
restoration in Florida,
Florida Power & Light
General Foreperson Kevin
Gant and Crews (DE), for
their prompt, courteous and
respectful help during the
Hurricane Irma restoration,

especially during the early days,
Clay Electric (FL)
General Foreperson Dusten
Hall and Crews (MO), for
putting “Safety First” while
assisting the Hurricane Irma
restoration efforts in Brevard,
Florida Power & Light (FL)
General Foreperson Russell
Heathman and Crews
(MO), for their hard work and
effort in the Hialeah area during
the Hurricane Irma restoration,
Florida Power & Light
Supervisor Billy Higgins,
General Foreperson Chip
Mason and Crews (VA),
for their exceptional safety
standards and knowledge
while assisting in the Hurricane
Irma restoration efforts in the
Naples area,
Florida Power & Light
Supervisors Billy Higgins
and Jody Messick, General
Forepersons Jeff Bucek,
Chip Mason, David Rawls,
Jeff Rawls and Vernon
Wilkerson, and Crews (VA),
for their help clearing tree
limbs and debris so power
could be restored to residents
in the Stuart area following
Hurricane Irma,
Florida Power & Light
Steve Hosaflook and Crew
(VA), for quickly and safely
removing debris, so power
could be restored to the
Golden Gates Estates area
following 11 days without power
in the wake of Hurricane Irma,
Florida Power & Light
Superintendent David
Hunt, General Forepersons

Herman Blackwell, William
Dooley and Kenneth
Duncan, and Crews (NC),
for working safely and with
a great attitude during the
Hurricane Irma restoration,
Duke Energy Progress (FL)
Asplundh Construction
General Foreperson Mark
Kaloshis, Forepersons Bill
Hershman, Scott Kipp,
Derrick Maciel, Matt
Martell, Steve Mayner and
Rob Moyes, Journeymen
Jake Cornell and Paul
Watson, and Apprentice
Jason Figueiredo (MA/
RI), for helping to get the
power back on for residents of
Longwood who were without
it for eight days following
Hurricane Irma’s landfall,
Duke Energy (FL)
General Foreperson Eric
McKinney and Crews
(PA), for their hard work and
easy-going attitudes during the
Hurricane Irma restoration in
the Hialeah area,
Florida Power & Light
General Forepersons Kasey
Miller and John Rader,
Forepersons David Griffith
and Ronald Painter, and
Crews (OH), for their hard
work and dedication in the
North Port area during the
Hurricane Irma restoration,
Florida Power & Light
General Foreperson
Shannon Moore,
Forepersons Brian Foster,
Barry Henderson, Joel
Newton and Brian Stewart,
and Crews (OK), for their
tireless work to support the

Hurricane Irma restoration in the
Melbourne and Brevard areas,
Florida Power & Light
(two emails were received)
General Forepersons
Ronald Morris and Kenny
West, and Crews (SC),
for their efforts during the
Hurricane Irma restoration in
the Babson Park area,
Duke Energy (FL)
General Foreperson Brian
Odom, Foreperson Justin
James and Crews, for their
outstanding efforts during the
Hurricane Irma restoration in
the Valdosta area,
Georgia Power (GA)
ULCS Lead Foreperson Jon
Pentoney and Crew (MD),
for their hard work while
spending time away from home
to help restore power in the
Decatur area,
Georgia Power
ULCS General Foreperson
Tim McDaniel and Crew,
for their hard work to quickly
restore power in Charlotte
following the remnants of
Hurricane Irma in the area,
Duke Energy (NC)
October 2017

General Foreperson Frank
Calhoun and Trimmer
Mason Green, for their
fantastic work on a difficult
limb removal following severe
weather in the Loveland area on
October 14,
City of Loveland (CO)

From an e-mail to Georgia Manager Wilmer McWhirter about RSS Glen
Ortagus, General Forepersons Danny Aldridge and Richard Kleinkauf,
and their crews’ work on the Hurricane Harvey restoration in Texas:

From an e-mail to Asplundh Construction (AC) Area Manager Jay
Locke regarding Massachusetts and Rhode Island AC crews’ assistance
during the Hurricane Irma restoration in Longwood, Florida:

“... When Hurricane Harvey hit our service area in Texas, I was sent ... from
Ohio to help with the restoration. I am writing this note to convey to you
how appreciative I am to have been able to work with some folks who work
under you. ... Danny and his crews did everything that we needed them
to do. ... Richard is another GF you are lucky to have working under you. ...
Glen [gave] the safety stand down [and] this group was actively engaged.
I would be happy to have this group work in my area any day of the week.”
Brandon Hull, Utility Forester, AEP Ohio

“... After eight days without power, the crews from AC rolled onto our
street to begin the contracted rebuilding of our power lines to restore
power. ... I cannot begin to describe how grateful I am that they were
here for us in our time of need. These wonderful men traveled over a
thousand miles, left their families and friends behind and spent days in the
scorching Florida heat just to restore our power! My family, neighbors and
community are beyond thankful for these crews and their dedication! ”
Heather Holden
The Asplundh TREE
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SERVICE
ANNIVERSARIES
45YEARS

40YEARS

Curtis “Elmo” Suthard, Jr.
Assistant Supervisor
Florida

Reggie Charlesworth
Supervisor
Washington

July – December
1972, 1977, 1982, 1987, 1992 and 1997

Johnny Arbaugh
Foreperson
Ohio

Jerry Campbell
Foreperson
Georgia

Dom Derosa
Supervisor
Maryland

Mark Devoe
Foreperson
Pennsylvania

Richard Gilbert
Training / Inspections Specialist
Fleet Services
Virginia

Dave Krause
Manager
Technical Services
Willow Grove

Gary Lee
General Foreperson
Florida

Gary Martz
General Foreperson
Pennsylvania

Christopher Jordan
Crew Leader
Pennsylvania

Brian Nelson
Supervisor
Minnesota
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Jimmy Wilfong
Supervisor
Arborchem
Pennsylvania

35YEARS

Thomas Chouinard
General Foreperson
Maine

Bryan Cullen
Work Planner
Kentucky

Jeff Findley
General Foreperson
Alabama

Alan Johnson
Foreperson
Maine

Robert LeBlanc
General Foreperson
Tennessee

Lee Sheppleman
Group Leader
Risk Management
Willow Grove

Larry Higgins
General Foreperson
West Virginia

Utah Villines
Manager
Arkansas

Pat Jacobs
Special Projects Manager
Safety Operations Group
Ohio

Brian Walters
Manager
Alabama

30YEARS
Scott Alger
General Foreperson
New York

Abelino Benavides
Foreperson
Virginia

Steve Carter
Foreperson
Virginia

Jo Casserly
Freight Coordinator
Supply Chain Management
Lynchburg

John Cleckler
General Foreperson
Alabama

Sharon Cordisco-Licci
Application Dev. Supervisor
IT
Willow Grove

Rodrigue Delhomme
Trimmer
Florida

Siancius Eugene
Foreperson
Florida

Robert Fly
Work Planner
Washington

Jacky Foley
Equipment Advisor
Fleet Services
Willow Grove

Gonzalo Garcia
Foreperson
Virginia

Don Hogan
Supervisor
Alabama

Carlton Kilgore
Foreperson
Alabama

Bobby King
Manager
Kentucky

James Kuhn
Foreperson
Colorado

Fran McGowan
Sr. Group Leader
Accounts Payable
Willow Grove

John McLamb, Jr.
RSS
North Carolina

Linda Miller
Input Operator
Payroll
Willow Grove

Thomas O’Connell
General Foreperson
Asplundh Construction
New York

Brian Richter
RSS
Wisconsin

John Stonelake
Foreperson
Pennsylvania

Kristin Wild
Writer / Editor
Corporate Communications
Willow Grove

Roger Winans
General Foreperson
Washington
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25YEARS
LB Brown
Journeyman
Kentucky

Genaro Bustillo
Journeyman
Texas

Joann Cramer
Office Manager
Michigan

Steven Cypher
Supervisor
Pennsylvania

Rodney Fesko
Foreperson
Wisconsin

Raymond Fitzgerald, Jr.
Asphalt Foreperson
Asplundh Construction
New York

Jose Garza
Foreperson
Texas

Ronald Guin
Foreperson
North Carolina

Steve Jonas
General Foreperson
Florida

Scott Knoeck
Foreperson
Wisconsin

Franklin Lesher
Work Screener
Pennsylvania

Gregory Livermore
Foreperson
New York

Raymond Luster
Foreperson
Asplundh Construction
New York

Jimmy Martin
General Foreperson
Ohio

Lawrence McCathron, Jr.
Foreperson
Ohio

Christopher Newport
General Foreperson
Kansas

Donald Paul
Trimmer
Florida

Gregory Pierce
Foreperson
Pennsylvania

Jose Salvador
Foreperson
Virginia

Daniel Schiavo
Foreperson
Wisconsin

Cristobal Villatoro
Foreperson
Virginia

Greg Whitley
Supervisor
ULCS
Alabama

Marty Whitley
Forester
North Carolina

John Ziarniak
Foreperson
Wisconsin

20YEARS
Toby Allen
Crew Leader
New Jersey

Jason Atkinson
Trimmer
Delaware

David Blanton
Foreperson
Kentucky

Joseph Blasetti
Foreperson
Massachusetts

Steve Blum
Manager
Washington

Tomas Bonilla
Trimmer
Virginia

Keith Boone
Foreperson
West Virginia

Elvie Browning
Groundperson
West Virginia

Dennis Carter, Jr.
Foreperson
South Carolina

Michael Cassidy
Crew Leader
New Jersey

John Churchich
Planner
Nebraska

Tammy Cochran
Work Planner
Virginia

Ronnie Collins
Vice President
Florida

Michael Coots
Foreperson
Kentucky

Todd Cope
Foreperson
Missouri

Shannon Cottom
Data Entry Clerk
Customer & Field Liaison
Willow Grove

Scott Davidson
Foreperson
Asplundh Construction
New York

Jarrod Divis
Crew Leader
Illinois

Claudain Duroque
Foreperson
Florida

Edward Elswick
Foreperson
Virginia

Brian Fooks
Supervisor
Delaware

Kevin Gant
General Foreperson
Delaware

Brenton Gerald
Foreperson
Louisiana

Tavius Gervais
Trimmer
Florida

Benjamin Giles
General Foreperson
Alabama

Douglas Gilsdorf
Foreperson
Nebraska

James Hagerman
Foreperson
West Virginia

Lawrence Hawthorne
Equipment Operator
ULCS
Alabama

Eric Henderson
Foreperson
Asplundh Brush Control
New York

James Herren
Foreperson
Michigan

Billy Higgins
Supervisor
Virginia

Michael Hill
Foreperson
Missouri

Richard Hritzak
Journeyman Lineworker
Asplundh Construction
Pennsylvania

Stephen King
Foreperson
Kentucky

David Kirchhoff
Foreperson
Missouri
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20YEARS
John Leclair
Foreperson
Massachusetts

James Lesniak
Foreperson
Wisconsin

Todd Mattson
Foreperson
Wisconsin

Frederick Maxson
Foreperson
Ohio

Russel McCarthy
Foreperson
Asplundh Construction
New York

Barry McGinnis
Crew Leader
Pennsylvania

Donald McGinnis
Planner
Pennsylvania

David Nelson
Foreperson
North Carolina

Bernardo Nino
Foreperson
Texas

Larry Oyer
Foreperson
New York

Jeffrey Patrick
Foreperson
West Virginia

Christopher Romeo
Foreperson
Oregon

Richard Salsbury
Foreperson
Missouri

Jerry Slavens
Foreperson
Kansas

Chester Smith
Journeyman
Florida

Darrell Thomas
Foreperson
West Virginia

Ewan Thompson
Foreperson
New York

Jose Tolentino
Foreperson
Florida

John Varillo
Regional Administrator
Customer & Field Liaison
Willow Grove

Charles Young, Jr.
Trimmer
Asplundh Brush Control
New York

STORMYTIMES
Continued from page 5

restoration of the largest amount of people by
any one utility in U.S. history, which is nothing
short of remarkable.
From an ad in the Palm Beach Post:
At Florida Power & Light, we extend our
gratitude and appreciation to the men and
women of Asplundh Construction who came
to support our crews after Hurricane Irma.
... Your service during this challenging time
helped many Floridians get life back to normal
and for that we thank you.
From an ad placed by Georgia Power
in the Philadelphia Inquirer:
... The storm took down over 2,400 trees
and damaged nearly 1,500 power poles

across Georgia, leaving more than one million
customers without power. ... Through your
dedication and the strength of our system,
99 percent of power was restored within five
days. Thank you for being there when our
customers needed it most.
In an e-mail from Deborah Collins:
... On Monday, September 11, I drove past
a convoy of your trucks on I-75 in Kentucky
on their way south. ... On such an emotionally
fraught day, I was moved to tears to see truck
after truck after truck heading out to help
fellow Americans. ... I’m sure the people in
Florida are grateful for your services. I just
wanted to let you know that the rest of the
country is also grateful. Grateful for the long

days ahead for your guys. Grateful for their
time away from home. Grateful they are
doing something none of us can do, but that is
desperately needed.
In an e-mail from Debra Carlton:
... I live in North Carolina, but went to
Florida to be with my 80-year-old mother
during Irma. I just want to take a moment
and thank you and your employees for
their dedication to helping others. ... Your
employees are professional, hard working and
kind. I wish I could do more for them than
just say thank you. ... You have renewed our
faith in humanity. Asplundh people stepped
forward to show us what strong fabric we are
made of. May God bless you all.

2018 WALL CALENDAR ORDERING

T

he 2018 Asplundh 90th Anniversary Wall Calendar has been printed and all
pre-orders shipped, but we still have leftover copies available for purchase on a
first-come, first-served basis until the supply runs out.

If you would like to order a copy of this commemorative calendar featuring archival photos
of early crews and equipment, please contact Bob Byrne, Customer Service Representative at
Taylor Communications:
610-491-2915 or Robert.Byrne@taylorcommunications.com
Payment can be made by personal credit card (VISA or Mastercard) or company P-card with
approved crew and contract numbers. Don’t delay, as quantities are limited!
The Asplundh TREE
Holiday 2017
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CREWS
& NEWS

ONTHEJOB

p PPL Reliability Project—PPL Utilities has been removing and
pruning trees throughout the Lehigh Valley in Pennsylvania as part of a
major reconductoring project. Crews from the Don Redden Region under
Supervisor Greg Kulp and General Foreperson Jeremy Compton spent
three weeks in August in the Bethlehem area removing over 100 trees —
some over 100-feet-tall — and pruning others that had grown too close
to PPL power lines. Along with the tree work, Jeremy’s crews also handled
stump grinding, log hauling and grass reseeding. That may sound like a lot
of removals, but it’s all part of PPL’s reliability program to provide better
service to its customers. It also gave the property owners impacted by the
removals the opportunity to replant appropriate tree species that won’t
interfere with the power lines.

p Snake Doesn’t Rattle Careful Crew—We frequently showcase
the various critters our crews encounter in The Asplundh TREE
magazine. A Jon-Paul Paulsen Region crew in northeast Montana snapped
this photo of a rattlesnake resting near two NorthWestern Energy 115kV
power lines. Crew Leader Jared Johnson and Groundperson William
Finnegan were walking the right-of-way, marking work for the following
day while conducting the afternoon “fire watch” required by the Montana
Department of Natural Resources and Conservation. Jared heard an odd
rattling, so both employees immediately stopped and visually searched
their surroundings until they found the source of the noise — a 30-inch
rattlesnake coiled up under a rock. The crew gave the snake some space
and safely proceeded with their work.
18
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SPORTSMAN’SCORNER
u Foreperson Richard
Hurst had a banner
day fishing last year.
In October 2016, he
caught two impressive
steelhead trout on the
Clearwater River near
the Dworshak Dam in
Idaho. The trout were
14-16 lbs. apiece,
measuring 32" and 36"
respectively. When not
reeling ‘em in, Richard
oversees a Jon-Paul
Paulsen crew on
Avista property in
Sandpoint, Idaho.

t Cody Nicholson is a
man on the run. Shown left
at the Olympic Distance
National Championship
held on August 12 in
Omaha, Nebraska, Cody
competed in his first
triathlon in 2014. Along
with his day job in the
Jon-Paul Paulsen Region
as a trimmer on Avista
property in Idaho, Cody is
training for the Ironman
70.3 competition in
Coeur d’Alene in June
2018, where he’s hoping
to earn a spot at the
2018 Ironman World
Championships in Nelson
Mandela Bay, South Africa.
Let’s wish Cody luck as he
works toward this goal!

TRAININGTIMES

p June APDP—HR Personnel Director Sallie Theis led the
Administrative Professional Development Program on June 12-15. Held in
Willow Grove, Pennsylvania, the graduates were (front row, L to R):
Gayla Turner, Alabama; Amy Verbeten, ULCS, Maryland; K.C. Hebreard,
Illinois; Cassandra Butkowski, ALS, Pennsylvania; Rachel Smith, North
Carolina; Heidi Draper, ULCS, Delaware; and John Pena, Texas. In
the middle row were (L to R): Vicky Spiewak, Indiana; Britnie Keller,
Washington; Jackie Tobben, Missouri; Whitney Narup, Missouri; Sallie
Theis, Christy Skorupski, Mississippi; and Annie Frazier, Indiana. In the
back row were (L to R): Amanda Flynn, Kansas; Niki Mourtzakis, Virginia;
Ashleigh Abbott, ULCS, Delaware; and Melody Hill, Kentucky.

p September GFTP—The General Foreperson Training Program
(GFTP) was held at the Home Office in Willow Grove, Pennsylvania on
September 18-22. Led by Field Personnel Manager Pete Kwasnjuk, the
participants were (back row, L to R): Ed Wollschlager, New Hampshire;
Joshua Huy, Kentucky; Hansford Bowen, West Virginia; Robert Osborne,
Virginia; and Ronald Morris, South Carolina. Standing in the middle row
were (L to R): Fausto Flores, Maryland; Gary Lee Estell, II, Michigan;
David Taylor, Colorado; Mark May, Kentucky; James Baldwin, Louisiana;
and John Harvick, Texas. In the front row were (L to R): David Luzier,
Pennsylvania; Zach Sirignano, Colorado; Randy Perry, Arizona; Nolan
Johnson, Illinois; Cesar Calderon, Indiana; and Thomas “Clint” McGinnis,
North Carolina.

p October UPDP—A session of the UtiliCon Professional Development
Program was hosted by Field Personnel Manager Pete Kwasnjuk. Held on
October 3-6, the attendees were (front row, L to R): Victor Gaidau, ULCS,
Maryland; Justin Cabebe, AC, California; Rich Jennings, AC, Ohio; and
Whit Stilwell, ULCS, North Carolina. Standing in the back row were (L to
R): Craig Davis, ULCS, North Carolina; Matthew Mabe, ULCS, Maryland;
Travis Church, ALS, Florida; and Hussein Ahmed-Ezzat, ULCS, Maryland.

p October UGFTP—On October 16-20, Field Personnel Manager
Pete Kwasnjuk led the UtiliCon General Foreperson Training Program.
Held at the Home Office in Willow Grove Pennsylvania, the participants
were (back row, L to R): James Gaskin, ULCS, Georgia; Joshua Benson, AC,
Connecticut; Justin Allred, ALS of North Carolina, North Carolina; James
Haunty, AC, Illinois; Jose Cabrera, AC, California; and Jon Pentoney, ULCS,
Delaware. Seated in the front row were (L to R): Bobbie Gilbert, ULCS,
North Carolina; George Knudsen, AC, New York; Bobby Overby, ULCS,
Virginia; Ronald Hodges, ULCS, North Carolina; Bryan Harrington, ULCS,
North Carolina; and Jeremy Moore, ULCS, Delaware.

SPECIALEVENTS

p Earth Day In Ocala, Florida—The Ronnie Collins Region has
proudly supported the City of Ocala’s Earth Day celebration for the past five
years. On April 22, General Foreperson Lee Lewis (far L), his wife, Patricia
(second from L), and Foreperson Bryan Copenhaver (second from R) helped
City of Ocala Vegetation Coordinator Brad Wolfe (far R) and Forester
Anthony Santangelo (center) answer questions from the public about
utility line clearance. They also helped hand out giveaways and tickets for
the annual tree, shrub and plant raffle, which is always a crowd-pleaser.

p Greensboro Touch-A-Truck Event—The Barry Suddreth Region
participated in the Junior League of Greensboro’s Touch-A-Truck event on
Sunday, October 15. The event is a fund-raiser for Greensboro’s senior
community and gives children the opportunity to sit in the driver’s seat of
the some incredible equipment, like the “paddlefoot” off-road lift truck
that General Forepersons Mike Somers (L) and Michael Simmons (R), and
Foreperson Casey Simmons (not shown) set-up. Michael’s wife, Melisa and
Casey’s girlfriend, Addie Chaney, also helped out at the Asplundh booth,
handing out giveaways and applying temporary tattoos.
The Asplundh TREE
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30-YEARWATCHES

p RSS Bobby King (R, April 1985) received
a hearty handshake of appreciation and a
specially-engraved watch from Manager Brian
Walters (L) in recognition of his 30 years of
dedicated service. Bobby works hard to ensure
the SafeProduction® of Walters Region crews
in Mississippi and Louisiana.

p Trimmer Glen Koski (second from R, May
1986) was congratulated by Vice President Joe
Schneider (second from L), Supervisor Jesse Long
(far R) and General Foreperson Scott Krusick
(far L) for 30 years of loyal service at a lunch
held in his honor. Glen works on We Energies
property in the Upper Peninsula of Michigan.

p Manager Rickey Bailey (L) and Supervisor
Randy Parham (not shown) visited Foreperson
Jeb Bankston (R, November 1986) at his
work site and presented him with a speciallyengraved watch for 30 years of outstanding
service. Jeb oversees a crew working in Alabama
Power’s Western Division.

p Vice President Joe Schneider (R) treated
General Foreperson Dave Bohman (L, February
1987) and a few of his coworkers to lunch and
a round of golf, where Dave was presented with
a specially-engraved watch to mark his 30 th
anniversary with Asplundh. Dave works on We
Energies property in the Delafield, Wisconsin area.

p Forepersons Mario Saenz (third from L,
February 1987) and Ramon Guadian (third from
R, June 1987) were presented with specially-engraved
watches by Vice President / Regional Sponsor Scott
Bailey (far L) at a luncheon held to celebrate their
30 years of service. Also on hand were (L to R)
General Forepersons Miguel Saenz and Martin
“Omar” Martinez, and El Paso Electric SupervisorDistribution Street Light / Forestry John Waters.

p With a handshake of appreciation for
30 years of excellent service, Vice President
Joe Schneider (second from R) presented
Foreperson Bob Berken (second from L, April
1987) with a specially-engraved watch. Also at
the celebratory luncheon were Supervisor Dean
Delsman (far L) and General Foreperson Eric
Bussiere (far R). Bob oversees a distribution
crew on Wisconsin Public Service property.

p General Foreperson Malcolm
Castleberry (R, May 1987) received a
specially-engraved watch and a handshake
of thanks from Manager Rickey Bailey (L) in
recognition of his 30 years of dedicated service.
Malcolm currently oversees crews on Central
Alabama Electric Cooperative property.

p All hands were on deck at a luncheon
in Wisconsin to recognize Permitter Randy
Schmitt (third from L, June 1987) for 30
years of loyal service, where Vice President Joe
Schneider (second from L) presented him with a
specially-engraved watch. Also in attendance were
(L to R) General Foreperson Tim Guetzke, Randy’s
wife, Dawn, Supervisor Jesse Long, We Energies
Head Forester Rob Ingish, Retired Head Forester
Jim Brey and Regional Forester Doug Howell.

p Following an SMP meeting at the Biloxi,
Mississippi office, Supervisor Andrew
Anthony (L, June 1986) received a handshake
of appreciation and a specially-engraved watch
from Manager Brian Walters (R). Andrew is
responsible for crew operations on Entergy and
CLECO properties in Louisiana.
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30-YEARWATCHES

p Asplundh Construction Underground General
Foreperson Tom O’Connell (center, July 1987) was
presented with a specially-engraved watch by Senior
Vice President Frank Giordano (R) and District Area
Manager Mike Forrest (L) for 30 years of loyal
service. Tom oversees Nassau and Suffolk County
crews on PSEG Long Island property in New York.

p The coworkers of RSS John McLamb (R,
July 1987) hosted a party at the Charlotte office in
recognition of his 30 th anniversary with Asplundh.
Vice President / Regional Sponsor Barry Suddreth (L)
personally thanked John and presented him with
a specially-engraved watch. John is responsible for
the SafeProduction® of crews in the Carolinas.

p At a luncheon held at the Home Office in honor
of her 30 years of outstanding service, Information
Technology (IT) Application Development Supervisor
Sharon Cordisco-Licci (center, July 1987)
was presented with a specially-engraved watch
by Vice President / CIO George Gunther (L) and
Manager, IT Programming Joe Meyer (R).

p While at the Biloxi, Mississippi office for
an SMP Meeting, Manager Brian Walters (L)
recognized RSS David “Todd” Long (R, July
1987) for 30 years of excellent service with a
specially-engraved watch. Todd provides safety
training for the region’s employees in Louisiana
and Mississippi.

p Fleet Services Equipment Advisor Jacky Foley
(L, September 1987) received a specially-engraved
watch and a hearty handshake of appreciation
from Jim Fiant (R), Director, Fleet Services
UtiliCon, in recognition of her 30 years of
dedicated service to Asplundh. Jacky works out of
the Home Office in Willow Grove, Pennsylvania.

p Accounts Payable (AP) Senior Group Leader
Fran McGowan (L, September 1987) was
toasted by her Home Office department at a
special luncheon to mark her 30 th anniversary
with the company. AP Manager Sue Mann (R),
has worked with Fran since 1996 and is delighted
to have this exceptional employee on her team.

HOMEOFFICEHONORS
t Home Office Employees Of The Month—Every month, a
new Home Office worker is recognized with the Employee of the Month
award for his or her outstanding efforts to serve the field and their
coworkers. The most recent winners were (L to R): Marie Lodise of
HR-Benefits, who was named in June; Alex Myers of Information
Technology won in July; Teodolinda Calderon of Payroll was
recognized in August; Marie Hagan of Supply Chain Management
earned the title in September; and Ryan Jones of Customer & Field
Liaison was honored in October. Thank you all for going above and
beyond to positively impact our operations!
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RETIREES
HONORED

Congratulations and best wishes for a happy and healthy
retirement to all the retirees listed here!

Martin Bellcour

William Hill

Gerry Blase

Donald Jackson

Trimmer, Wisconsin
First employed May 1999
Retired August 2017
Railroad Division
Senior Supervisor, Pennsylvania
First employed May 1976
Retired November 2017

Robert Ebben

Foreperson, Maryland
First employed June 1970
Retired August 2017
Utility Lines Construction Services
Lineworker Apprentice,
North Carolina
First employed February 2014
Retired September 2017

Foreperson, Wisconsin
Arcadio Juvier
First employed December 1981 Foreperson, Florida
Retired September 2017
First employed January 1996
Retired September 2017

Arnold Forrester

Foreperson, Michigan
Robert Lawhorn
First employed December 1996 Work Planner, Arkansas
Retired September 2017
First employed April 2002
Retired July 2017

Charles Fowler

General Foreperson,
North Carolina
First employed October 1993
(plus nearly 23 years with
Wilson Tree Co.)
Retired October 2017

Pedro Guerrero

Groundperson, St. Thomas,
U.S. Virgin Islands
First employed November 2009
Retired August 2017

Dennis Mauk

Gary Riddle

Kenneth Strom

Christopher Riedel

Daniel Sutton

Gregorio Robles

Paul ‘Beagle’ Thomas

Mark Six

Karen White

Grid One Solutions
Meter Reader, Ohio
First employed March 2005
Retired August 2017

Utility Lines Construction Services
Pert PDM Trainer, Iowa
First employed June 2008
Retired July 2017

Trimmer, Georgia
Foreperson, Indiana
First employed September 2006 First employed July 2007
Retired August 2017
Retired August 2017
Foreperson, Michigan
First employed August 2005
Retired June 2017

General Foreperson, Indiana
First employed November 1985
Retired July 2017

Trimmer, Ohio
Corporate Claims Examiner
First employed November 2002 Willow Grove, Pennsylvania
Retired August 2017
First employed March 2009
Retired September 2017

David Stone

Supervisor, Kentucky
First employed June 1987
Retired November 2017

Equipment Operator,
North Carolina
First employed October 1979
Retired August 2017

John Whitlock

Jay Nelson

George Striker

Peter Wulf

Foreperson, Wisconsin
Foreperson, Ohio
First employed December 1986 First employed June 1997
Retired August 2017
Retired August 2017

Work Planner, Connecticut
First employed March 2013
Retired August 2017
Grid One Solutions
Field Service Tech, South Carolina
First employed May 2012
Retired October 2017

SPECIALRETIREMENTHONORS
t Foreperson Robert
Clay of the Larry Kirk
Region in West Virginia still
had a smile on his face as
he retired on September 15
after 19 years of loyal
service to Asplundh. He
actually had over 28
years of service in the
industry, working on the
Appalachian Power system in the Milton, Hamlin, Wayne
and Huntington areas. A farewell pizza party with his
coworkers was organized by General Foreperson Earl
Turley. Due to storm work in Florida at the time, RSS
Robbie Adkins was not able to attend, but he recalled that
Robert was a good foreperson when he first started out
and remained so later on when Robbie became his general
foreperson. Retirement for Robert and his wife will mean
more time to enjoy their grandchildren. Best wishes!
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t As of his retirement on
August 2, Corporate Safety
Consultant Chuck Combs has
plenty of time to give golf cart
rides to his caddy-in-training
(granddaughter) Charlotte. After
45 years with Asplundh, much
of it spent traveling around the
country to assist various field
operations with their safety
programs, Chuck enjoys doing
projects around his new home in Nicholasville, Kentucky. He says he is glad to be
able to spend time with his elderly mother, his two daughters and their families, his
wife of 45 years, Carolyn, and of course, getting out on the golf course when the
weather warms up! Chuck got his start on an Asplundh spray crew in 1972 after
completing an associate’s degree in forest technology from Glenville State College in
West Virginia. He moved up the management ladder with jobs from New York to
Florida to Kentucky and traveled extensively in his work for the Safety Department.
Now he can settle down at home and we wish him all the best in his retirement!

MORERETIREESHONORED
t Trimmer Norman
Goodson, Jr. of the Larry
Kirk Region retired on
August 17 and was treated
to a special farewell lunch
by General Foreperson
Daniel Sexton in honor
of his nearly 17 years of
dedicated service to the
company. He also had 16
years of prior experience with Bartlett Tree Experts before
its line clearance operations were acquired by Asplundh in
2001. Norman worked his entire career on the Appalachian
Power system in the vicinity of Wytheville, Virginia.
Congratulations on a well-deserved retirement, Norman!

t After a lunch in his honor,
Foreperson and 36-year
Asplundh veteran Kenny
Miller (second from L) received
a handshake of appreciation
and a gift card from Manager
Mark Williams (far L) in
recognition of his retirement on
July 21. Joining in the occasion
were Supervisor Donnie
Branum (second from R) and General Foreperson John Lewis (far R). Kenny’s long
career with Asplundh was primarily spent working on the Cincinnati Bell system in
parts of Ohio, Kentucky and Indiana. His plan to move to Alaska is already in action
as he and his wife moved soon after he retired to be closer to their daughter and
grandchildren who live there. We wish him all the best as he’s gone ice fishin’!

t At a retirement party in his
honor on October 7, Foreperson
Mark Reitz enjoyed ‘driving’ his
oversized Asplundh chair which was
handcrafted by a few of the many
friends, family and coworkers who
attended the festivities. Retiring on
September 30 after nearly 44 years
with the company, Mark worked
his whole career in the Burlington,
Wisconsin area on the We Energies
system. Orange blood runs in the
family since both his late father and
brother worked for Asplundh in the past. We hear that woodworking
and metal detecting are keeping him occupied in his retirement.
Here’s to your good health and happiness, Mark!

t Accounts Payable
Specialist Ladonna
Sklodowski (far R)
was the guest of
honor at a retirement
luncheon held on
August 18 in the
Willow Grove Home
Office. In addition to
her husband, Ron,
and son, Ronnie, her coworkers joined in wishing her well after 17 years
of loyal service to the company. Ladonna started in the Accounts Payable
Department in 2000 as a data entry clerk responsible for inputting
invoices. As her responsibilities grew, she advanced to accounts payable
specialist. In July 2003 and December 2009, she earned the Employee of
the Month award. Please join us in wishing Ladonna a happy retirement!

ASPLUNDH WOMEN COMPETE
IN 2017 ITCC

T

his year’s International Tree Climbing Championship (ITCC) at the
U.S. National Arboretum in Washington, DC included two Asplundh
employees—Apprentice Utility Arborist Becky Aurell from Nova Scotia,
Canada and Contract Supervisor Stef White from New Zealand. They were two
out of the 22 contestants in the women’s competition, representing International
Society of Arboriculture (ISA) chapters and major regional championships in seven
countries. The men’s competition had 45 contestants.

This was the first international championship for Becky who had won the Atlantic
ISA Chapter competition in New Brunswick, Canada in September 2016. In April,
she joined the Steve Christiansen Region of Asplundh in her home province of Nova
Scotia after having worked in her father’s tree care company based in Halifax. Becky
now climbs and runs a bucket truck on utility, municipal and residential jobs in the
Halifax / Dartmouth area.
p Becky Aurell (L) of Asplundh in Nova Scotia,
Canada and Stef White (R) of Asplundh in New
Zealand were friendly competitors at the 2017
ITCC held in Washington, DC on July 28-30. They
finished in 21st and 9th place, respectively.

Stef has represented the New Zealand ISA Chapter in three ITCC events—2015
in Florida, 2016 in Texas and this year in Washington, DC. At Asplundh, she leads the
commercial and residential tree operations across Central Otago on the South Island
of New Zealand under Managing Director Kevin Burt. Congratulations to Stef and
Becky who manage to do a great job for Asplundh and still find time to train, too!
The Asplundh TREE
Holiday 2017
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R E L AT E D

Shoot Out 2017
1ST PRIZE – Tripp Good
Enumclaw, Washington

WORK

Forest Hills, Kentucky

Framed by western
redcedar branches,
a climber is
silhouetted by the
midday sun atop
the remains of a
110-foot Douglas
fir that he is
blocking down.

After two weeks
straight of
Hurricane Irma
storm work, this
Asplundh bucket
truck and its crew
from Kentucky
are ready to say
farewell to these
beautiful Florida
palm trees and
sunshine. They
were working for
Duke Energy out
of the Port Richey
staging site.

3RD PRIZE – Mike Greenhalgh

HONORABLE MENTION – Bill Johnson

Starting a new day of work for Florida Power & Light, a sunrise
with shades of purple, pink, orange and gold is the glorious
background for these transmission line structures near Palm Coast.

One hundred feet above a staging site at the Miami-Dade County
Fair and Expo, this drone’s-eye view captures the early morning
sun and a fleet of Asplundh trucks ready for more storm work.

Palm Coast, Florida
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2ND PRIZE – Brandon Collins

The Asplundh TREE
Holiday 2017

Livermore, Kentucky

K

udos to these eight talented
‘shooters’ who won
prizes in the Corporate
Communications Department’s annual
photo contest, Shoot Out 2017. This
year there were 61 camera-toting
Asplundh employees, family members
and customers from around the world
who sent in over 220 entries.
Please join us in thanking the following
judges for carefully reviewing and then

selecting their top four entries in the
Nature and Work-Related categories.
Our judges were President / COO
George Graham, Jr., and Chris
Hanlon and Megan Wine of Hanlon
Creative in Kulpsville, Pennsylvania.
Each work-related entry was carefully
inspected for safety compliance by
Corporate EHS Manager–Training Tracy
Hawks and Senior EHS Specialist Mark
Foster. Their work is appreciated!

1ST PRIZE – Rose Phomsatet
Bensalem, Pennsylvania

3RD PRIZE – Miguel Molina
Denver, Colorado

Chicago Creek races down through boulders and fallen trees
in the spectacular Arapaho National Forest in north central
Colorado where Miguel’s crews were working for Xcel Energy.

Please e-mail your best Work-Related
and Nature photos (up to 10 entries total)
to: corpcomm@asplundh.com. Remember,
please send only high-resolution images.
Wall Calendar Deadline: August 3, 2018
Shoot Out Deadline: October 26, 2018

2ND PRIZE – Samantha Schnitzer
Philadelphia, Pennsylvania

It’s hard not to smile and think of the summer’s bounty when
staring straight into the seed-filled center of a big sunflower,
poking straight up out of the garden and into a light blue sky.

HONORABLE MENTION – Susan Smith
Dartmouth, Nova Scotia, Canada

N A T U R E

As the deep blue sky of nighttime approaches, the brilliant
orange and gold remains of a winter sunset are reflected in a
lake and highlight the bare branches of a tree at Neshaminy
State Park in Pennsylvania.

Be sure to mark your calendar for
next year’s Shoot Out and Wall Calendar
deadlines and you could win a share of
the $1,050 prize money!

This sleepy red fox is one of four red foxes who reside at the
Shubenacadie Wildlife Park in Shubenacadie, Nova Scotia,
Canada, about an hour’s drive from the Asplundh office in
Dartmouth. This park provides refuge to indigenous wildlife that
have been injured and are unable to be returned to the wild.
The Asplundh TREE
Holiday 2017
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TREE TRIMMING TREATS
FOR ZOO ANIMALS

F

or more than six years, Asplundh has been helping
some of its utility customers to partner with local zoos
to provide delicious, nutritious and interesting leafy
branches called ‘browse’ to numerous zoo animals. In 2010, the
Brookfield Zoo in Illinois was one of the first to partner with a
major utility, Commonwealth Edison. Asplundh’s line clearance
crews were responsible for delivering hundreds of pounds of its
tree trimmings to the zoo each week during the summer and
early fall. These photos provide an update on a couple of zoo
browse partnerships that Asplundh vegetation management
operations currently support.

p At a kickoff event for the Philadelphia Zoo Browse Program, PECO
President and CEO Craig Adams (second from R) offers a branch for
a giraffe to nibble on. As a result of our line clearance work for PECO,
crews from the Pat Pinelli Region began delivering truckloads of mulberry,
honey locust and willow branches this summer to the Philadelphia Zoo
and the Elmwood Park Zoo in nearby Norristown, Pennsylvania.

p For about four years, Asplundh crews from the David Fulford
Region who work on the Colorado Springs Utilities (CSU) system have
been providing cottonwood, willow and Siberian elm trimmings to the
Cheyenne Mountain Zoo for browse. CSU Construction Inspector Doug
Lyons, who oversees the Asplundh contract, says the utility is happy
to help by directing the tree crews to call the zoo whenever a removal
or project generates a big enough load for a pick-up. In September,
Cheyenne Mountain Zoo Browse Coordinator Nate Butterfield (far L)
stopped by for another load of tree trimmings from (L to R) Asplundh
Groundperson Nick Schneider, Apprentice Jeremy Karpinski, Foreperson
Joshua Gulledge and Trimmer Garrett Payton. Nate expressed the
zoo’s appreciation to Asplundh and CSU for supplying several tons of
browse in 2017 for the zoo animals’ nourishment and enjoyment.

t The staff at the
Philadelphia Zoo were
able to select from a
weekly 200 to 300
pound load of tree
trimmings, mostly
mulberry branches,
delivered primarily by
Asplundh Foreperson
Lorenzo Perez-Flores
and Trimmer Ricky
Hughes. The browse
deliveries were
coordinated by General
Forepersons Randy Holden and Dave Jones. This by-product of our
utility vegetation management work provides vital nutrition and
variety to the diet of about 40 species of animals at the zoo including
many primates, gazelles, giraffes, kangaroos and tortoises.

