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AMAZING TREES
WE SEE EVERYDAY

I

n late May, AEP Ohio Region
Forest Supervisor Mike
Chedester went on an annual
spring vacation with his wife to
northern Minnesota where he found
some white birch trees that appeared
to be growing overtop of boulders.
He discovered the trees in Ely, near
the Boundary Waters Canoe Area
Wilderness and noted that the trees
seemed to be “really clinging to life.”
p Birches are known to adapt to their
environment to survive. Here, a white birch tree
grows over rocks to get to moisture and nutrients,
exposing a view of its generally shallow root system.
Birch (genus Betula) is a deciduous hardwood tree
that can be found throughout the world, with at
least 13 species native to North America and over
50 native to Europe and Asia. They primarily grow in
northern temperate climates and, depending on the
species, may reach between 40 and 70 feet tall. The
average lifespan of these trees is short in comparison
to other hardwoods and they are generally
shallow-rooted, preferring cool, moist soil.
Birches are noted as being a pioneer species,
rapidly colonizing open ground, especially after a
fire or major flood—so it is no surprise Mike found
them growing over rocks to survive. Due to these
qualities, they are of high spiritual importance in
several religions. In Celtic culture, they are symbols of
growth, renewal, stability, initiation, and adaptability.
The birch is the national tree of Finland and Russia, and
the white birch is the state tree of New Hampshire.
Birch wood is sought after for its natural resonance
that peaks at high and low frequencies and makes it
highly desirable for drums and speaker cabinets. River
birch, a relatively large forest tree, is used in making
birch plywood, which is used in cabinetry. Birch wood
also contains a large amount of oils that allow it to
burn well without popping, even when wet. These
oils also help make the bark waterproof, which, along
with being lightweight, made it a common choice
for covering Native American canoes and wigwams.
Birches are recorded as being used for a variety of
things ranging from medicine to paper to ornamental
purposes. Paper birch sap can even be boiled down to
make syrup. Thanks for sharing, Mike!
u Birch trees are monoecious, having both male
and female flowers, or catkins, on the same tree.
Male catkins droop down, whereas the females are
often shorter and tend to disintegrate earlier.

p Birch leaves often appear in
pairs. They are singly or doubly
serrated and feather veined. On
average, leaves grow to be two to
three inches long.
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SAFETY SUCCESS

IS NO ACCIDENT

O

ne of the undeniable elements of human performance
is that people make mistakes. Making mistakes is
actually natural and is the result of our brain’s design
and its limitations. In fact, people actually need to make mistakes
to learn. While some folks look at mistakes as failures, I tend to
look at them as opportunities.
Safety science tells us that it is not the absence of mistakes
that keeps us safe at work or at home, but the presence of
barriers which keep the mistakes from becoming a problem and
do not allow us to get hurt. When we take the time to look
more closely at our problems, we find that each one gives us the
opportunity from which to learn something.

Getting To The Root Of The Matter
Root cause analysis (RCA) is a process or procedure that
helps guide people to discover and understand the initiating
causes of a problem, with the goal of determining the missing,
or inadequately applied, controls that will prevent recurrence.
The key to an effective RCA method is having an objective and
repeatable procedure that produces verifiably accurate results.
At its most basic, the process asks three questions, which
provide the framework of an investigation:
1. What was the problem?
2. What were the causes of the problem?
3. What actions should be taken to prevent the problem
from occurring again?
RCA can use a variety of techniques to uncover root causes,
including cause mapping, change analysis, fishbone diagrams,
Five Whys, and others. All are designed to analyze the elements
affecting a particular outcome so that we can determine the
root causes. These elements could include problems with
materials, machines and equipment, human performance,
environmental factors, management, methods and procedures.
Last fall, Asplundh adopted a fault tree analysis technique called
TapRooT ® as a way to do RCA. To date, over 110 employees
have been trained in the process and it continues to spread
throughout the company.
Root cause analysis investigations share certain
common attributes:

by Bruce Mellott, Vice President
Corp. Safety – Vegetation Operations

but why did the part fail? It could be a combination of
problems with the part’s design, overuse of the machine,
and/or improper maintenance.

• RCA uncovers specific causes and effects. For instance,

the process does not stop with a problem described as
“human error.” Instead, it goes beyond this by asking what
exact error was committed and why it happened.

• RCA does not point blame at any one person or group,
but simply identifies a system of causes and effects that
led to an incident.

The RCA process
can be used not only
for safety problems,
but for operational
issues as well. In
our business today,
it is important that
we take the time to
study our problems
and learn from our
mistakes, developing
our company into
an outstanding
learning organization.
If you have already
p Corporate EHS Compliance Manager
participated in a root
Chris Genell (R), with assistance from EHS
cause analysis or
Specialist Neil Volwieder (L), conducts
attended one of the
TapRooT ® basic refresher classes in the
training classes, I’d like field as part of the roll-out of this root
to say, “thank you.”
cause analysis process. Chris was recently
You are helping make
selected to serve on the TapRooT ®
our company better.
Advisory Board to help develop the system
If you have not yet
and software for users worldwide.
had this opportunity,
I encourage you to let
your manager know of your interest. Courses are scheduled for
later this year with more to follow in 2017.

Stay safe.

• Every cause uncovered by RCA must be backed up
by evidence.

• RCA usually uncovers a system of root causes. There is

Bruce Mellott
bmellott@asplundh.com

rarely one, singular root cause. For instance, equipment
often experiences downtime due to a part failure,
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WITH TRAINING AND PRACTICE
u In preparation for the ‘Mean Season’
from late June through September, the
Shawn Shapiro Region really amped-up their
safety awareness. On May 11, the region
invited Kyle Allison of Altec to lead a thorough
demonstration of various newly-engineered
components and safety features on their
new 105' lift truck shown at right. He also
trained them how to do a full lift inspection.
Shapiro Region crews from Washington and
Montana are now operating the specialized
lift trucks (the region has four) for projects
on Puget Sound Energy property and other
accounts as needed. Then, on June 2, the
Shapiro Region hosted a ‘Safety Days’ event
for approximately 200 of its employees
who work in western Washington. The day
consisted of several safety demonstrations
covering chain saw chap safety (presented
by RSS Tripp Good at R), inspection of
critical boom components, advanced rigging
tools and techniques (demonstrated by
RSS Tripp Good and General Forepersons
Jon-Paul Paulsen and Travis Bottcher),
tree rescue (presented by Shane Vosberg
from Corporate Safety), and fire tools and
training (demonstrated by Supervisor Reggie
Charlesworth at R). Additional personnel
from Snohomish County PUD, local union
representatives, corporate safety staff
and multiple vendors such as Cold Fire,
Northwest Aerial, United Rentals
and TreeStuff.com made this safety
training event very successful.

p Anyone who has been through a Tree
Felling Training Program will recognize the
lesson shown above using a stick to estimate
the height of a tree so that the danger zone
can be mapped out and crew members will
know what areas to avoid. This ‘Train the
Trainer’ session for tree felling instruction was
conducted by Corporate Senior EHS Trainer
Joe Kern on March 16 for the Utah Villines
Region. The course was held in St. Joe, Arkansas
and attended by various general forepersons
and RSS Douglas Cantwell with support from
Entergy Transmission Right-of-Way Supervisor
Brent Davis and Operations Coordinator
Lance Schumacher.

RECOGNIZING SAFETY SUCCESSES
u Two safety-minded, compassionate crews in the Dan Duncan Region received
handshakes of appreciation from Eversource Energy Arborist Susan Stotts (center) after they
provided first aid to an elementary school boy who fell off his bike near their work site in
Glastonbury, Connecticut. According to the boy’s mother, Foreperson Mark Kenowski (far L),
Groundperson Jeffery Greenleaf (second from L), Foreperson Richard Billett (second from R)
and Groundperson David Peltier (far R) did an awesome job of wrapping her son’s wrist (which
turned out to be broken) and calming him down
until she arrived. Their newly-issued first aid kits
came in handy as the crews were able to use
the splints to immobilize his wrist. Great job!
t Over a five-week period in June and July, over 600 employees in the Keith Confere Region received
electrical hazard training in the Volts Wagon trailer from RSS Bill Walk (L) and Safety Trainer Jeff
Lough (R). Doing two classes a day, and often moving to a different location for each class, Bill
specialized in the PowerPoint presentation while Jeff performed the live-line demonstration. Keith sent
in this photo because he was very proud of their professionalism and dedication to the safety of their
co-workers who serve AEP Ohio and various cooperative and municipal accounts in Ohio. Nice work!
2
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CO-OPCORNER
C
rawford Electric Cooperative,
Inc., based in Bourbon, Missouri,
is a not-for-profit, member-owned
provider of energy services to almost
20,000 residential, agricultural and
commercial accounts. With more than
3,300 miles of distribution line in parts
of six counties in east-central Missouri,
the cooperative’s service territory covers
terrain that varies from flat and rolling
farmland to the steep, wooded hills and
valleys of the Ozark Mountains.
Asplundh crews from the Jim Winemiller
Region have provided right-of-way
maintenance services to Crawford Electric
for more than 15 years. Currently, four
aerial lift, two mowing and two Jarraff
side trimmer crews work under General
Foreperson Heath York and about half
of his 18 coworkers are members of
Crawford Electric like he is. Although
providing great customer service is a vital
part of every Asplundh employee’s job,
Heath says that being a co-op member is
an extra added incentive to provide safe
and productive line clearance services.
Right-of-Way Superintendent Terry
Gordon has overseen the vegetation
management program at Crawford
Electric for 11 years now. He and Work
Planner Troy Frizzell work closely with
Heath and his team to keep the co-op’s
system on an eight-year cycle. Through
a combination of pruning, side trimming,
mowing, herbicide applications and highrisk tree removals, they aim for a storm
hardened system for Crawford Electric’s
members since storm-proof is impossible
when it comes to Mother Nature’s power!
The task of managing vegetation for
service reliability and safety was recently
put to the test when a brief, but powerful
storm on July 13 knocked out power
to almost 9,000 members. Winds were
estimated at 70 to 100 mph, toppling and
breaking many trees and limbs. Additional
line crews from neighboring co-ops were
brought in, but the local Asplundh crews
were able to keep up with the tree and
debris work for a variety of reasons.
“The addition of iPads to the [lift]
crews occurred just before a substantial
storm hit our system, taking 50% of our

t Crawford Electric
Cooperative’s Right-of-Way
Superintendent Terry
Gordon (kneeling, second
from L) recently gathered
with his staff and the
Asplundh “storm team”
for a photo outside the
co-op’s office in Bourbon,
Missouri. In the back row
were (L to R): General Foreperson Heath York, Crawford Electric Purchasing and Compliance
Coordinator Norma Walls, Ben Widener, Travis Karr, Garrett Gabel, Crawford Electric Work
Planner Troy Frizzell, Steve Bruce, Coty Stites, Jarod Harmon and Ellis Turnbough. Kneeling in the
front row were (L to R): Kevin McKellips, Terry, Robert Schreiber, Michael Spencer, Eric Labbee,
Oliver Davis and Charles Shoemake.
u While discussing an upcoming project
in the field, Terry (R) and Heath (L)
access Crawford Electric’s GIS maps and
data using one of the new iPad tablet
computers and Wi-Fi ‘hot spots’ that
Asplundh provided to better serve
the co-op and its members.

t Asplundh Equipment Operator Oliver Davis saws
through a toppled tree after the July 13 storm to
make way for linemen to restore the circuits. Due to
their familiarity with the Crawford Electric system
and the GIS software on their new iPads, Asplundh
crews were able to help expedite the restoration by
leading visiting cooperative linemen to work sites.

u Working in the rural farm land
surrounding Beaufort, Missouri, Foreperson
Charles Shoemake prunes the limbs of a
large oak away from a Crawford Electric
three-phase line. The 60-70 elevator lift he is
using improves the crew’s productivity, since
the added reach reduces the number of times
the truck has to be moved and set up.

members out of power,” wrote Terry in an
e-mail to the company. “The technology
most definitely helped us serve our
members better, just like the addition of a
70' lift truck has. But the core efficiencies
are only gained if the men and women
using them are quality folks—and that is
what we are blessed with from Asplundh.”

With the help of these folks—equipped
with expert tree skills and mobile access
to the co-op’s Geographical Information
System (GIS) on their tablet computers—
all members were restored within four
days. As Terry wrote recently, “We
have yet to encounter problems that,
collectively, we cannot solve.”
The Asplundh TREE
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COMMUNITY SERVICE:
KEEPING IT LOCAL

T

here are hundreds of service
projects and organizations that
Asplundh supports throughout
the year—some financially and others
with hands-on volunteer work. Like the
Asplundh family, our employees and our
customers take the greatest pride in
helping to make life better and safer for
people in their local communities.
From Arbor Day projects to recycling
Christmas trees, you will no doubt find
generous, hard-working Asplundh people
involved in improving their communities
and the environment. Although the
photos and captions on these pages are
mostly from the greater Philadelphia
area where the Asplundh Home Office is
located, this collection is just a sampling
of the many “local” projects that inspire
our employees, customers and vendor
partners throughout the United States,
Canada, Australia and New Zealand.

Building Better Cancer Care Services
t This is an artist’s rendering of
the long-planned Asplundh Cancer
Pavilion of the Abington-Jefferson
Health system. Scheduled to open
in 2017, this outpatient cancer
treatment center is being built just
around the corner from Asplundh
headquarters in Willow Grove.
u Several important donations have been
made for the development of this leading-edge
cancer care facility named in honor of the
Asplundh family who have long supported the
local Abington Memorial Hospital. Participating
in the ceremonial groundbreaking on May 23
were (L to R): Edward Asplundh, Chris
Asplundh, Sr., Emily Jane Lemole and
Carl Asplundh, Jr. They are the children of the
late Carl and Emilie Asplundh and they donated
the lead $5 million gift in memory of their
parents. In addition, the Asplundh Foundation is contributing $750,000 toward the project.

Supporting Local Police

p With the Asplundh Foundation members behind them,
President Emily Jane Lemole (R) and Vice President [of the
Asplundh Foundation] Chris Asplundh, Sr. (L) stand with Horsham
Township Police Sergeant Rich Carey (center) who stopped by
the Asplundh Home Office in May to show them the brand
new specially-equipped K-9 vehicle they helped to finance with
a $25,000 donation. The funds helped to retrofit a 2016 Ford
Explorer with a specially-designed kennel, a computer, the alarm,
video and escape systems, and the lights and siren. With this
new vehicle and a retrofitted existing squad car, the local police
department is now properly equipped to employ their newest
recruits, two canine “officers” who specialize in narcotics and
explosives detection. The Horsham Township Police are there to
serve and protect approximately 350 employees who work in the
Home Office building in Willow Grove.
4
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Donating And Demonstrating EAB Treatments
u Vegetation Management Specialist Todd
Hagenbuch of our Arborchem Products
Division (kneeling) and Technical Manager
Trent Dicks of Arborjet, Inc. (standing) teamed
up this past April to donate the treatment of
15 ash trees located near the historic buildings
and paths at the Newlin Grist Mill (NGM)
in Glen Mills, Pennsylvania. The injections of
TREE-äge® insecticide, an Arborjet formulation,
will help protect these trees from the emerald
ash borer (EAB) for up to three years.

t As a resident of Glen Mills,
and with his knowledge of
the threat that EAB poses,
Todd felt the educational and
safety impact of the donated
treatments in his community
would be well worth it. The
NGM has installed identifying
tags with QR codes on each tree
so residents can learn more.

Improving Community Parks And Programs
t The annual
Arbor Day
of Service,
organized by
the Penn-Del
Chapter of
the ISA, took
place on
April 27 in two
locations this
year. Shown here
is the crew of Foreperson Charles Hosler and Trimmer Robert Pannebaker
of the Don Redden Region taking a break from the removal of a large dead
ash tree in the Riverfront Park of Harrisburg, the capital of Pennsylvania.
This work was donated in conjunction with PPL Electric Utilities.

t With the full
support of PECO, an
Asplundh crew from the
Larry Gauger Region
participated in the other
2016 Arbor Day of Service
organized by the Penn-Del
Chapter of the ISA on
April 27. To improve tree
health and public safety,
the crew pruned out
dead wood from a row of
trees located between an
entrance road and walking
path at Green Lane Park in
southeastern Pennsylvania.

t Approximately
1,500 kids in the
city of Philadelphia
learn life skills, as
well as golf, at the
Walnut Lane Golf
Club through The
First Tee program
(thefirsttee.org).
To help protect the
safety of those children and others at this public golf course, 14 Asplundh
employees from the Larry Gauger Region in Pennsylvania volunteered
to remove seven large dead or diseased trees on a wet spring Saturday
in April. Equipped with an aerial lift, split dump, disc chipper and a log
loader truck, the crews rigged, cut, chipped and moved many tons of
wood and tree debris. Executive Director of The First Tee of Greater
Philadelphia Bill Hyndman wrote in an e-mail afterwards, “Thanks so
much for your help today and especially for not bailing out because of the
weather. What a true testament to the type of employees who work for
Asplundh: getting a ton of work done, working in the rain and working
in the safest manner possible. We were all truly impressed!”

t Charles and
Robert take a
moment to plan
their final stage
of the removal
of an ash tree
likely killed by
EAB over the
past few years.
In addition to
the removal, the crew also pruned the lower limbs of designated trees
to provide greater elevation above the lawn and pathways in the park.
Asplundh was one of seven tree services and vegetation management
contractors that donated their work to benefit the safety and enjoyment
of the park by the citizens of Harrisburg. Several trees were also planted
that day to help replace the ones that had to be removed.

t In the midst of chipping up
some of the dead wood removed
from one of the roadside trees,
Foreperson Steve Grabowski (R)
and Trimmer Evelyn Pineda (L)
paused for a photo. They joined
with 19 other tree care companies
at the Arbor Day of Service to
prune and remove trees in some
of the high traffic areas of the
county park and reservoir. Their
donated labor and equipment
saved thousands of dollars for the Montgomery County Parks System and
improved public safety, as well as the natural beauty of the park.

t Taking a break and
posing with the results of
one of their tree removals
for the The First Tee of
Greater Philadelphia were
(L to R): Ramon Perez,
Julio Espinosa, German
Rodriguez-Guzman and
Roberto Diaz.
t Gathering for a
photo after a long
day of volunteer
work in support of
The First Tee were
(L to R): Dave Jones,
James Huggard,
Rick Bassler,
James Morgan,
Chris Thomson, Rick Sankolewicz, Bernardino Guzman and Juan Vargas.
Unavailable for the photo were Pat Pinelli and Carlos Bonilla.
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BEYOND THE DOOR HANGER:
CUSTOMER COMMUNICATION

C

ommunicating with property
owners is not always easy,
as every Asplundh crew and
utility arborist knows. Part of the problem
is that many customers don’t understand
or appreciate the value of utility
vegetation management (UVM), even
though it may seem obvious to us!
The communication challenge gets
even more difficult when a homeowner
already has a bad perception of utility tree
work and/or the herbicide applications
that are needed to maintain public safety
and power reliability. You can probably
understand their point of view if you’ve
ever developed a bad opinion of a
particular company or service provider—
you’re not eager to have a conversation
with them.
While leaving a door hanger with
information about scheduled vegetation
management is a good start at customer
communication, much more is needed if
we are to educate customers and develop
positive perceptions about UVM.

Tools For Changing
Perceptions
For many years, the general
foreperson has been responsible for
handling customer concerns before and
after the line clearance work and the
foreperson of a crew was responsible for
communicating with property owners on
the day of the job. This is still often the
case, but nowadays we also have a variety
of more specialized positions such as
work planners, notifiers and permissions
persons who are trained to handle
customer communications. That said,
each person on a crew is ‘communicating’
with a customer, whether they know it or
not, just by how they look and behave.
The table at right lists some dos and
don’ts for making a good first impression.
It was adapted from the work of Asplundh
Technical Services Manager Geoff
Kempter who wrote a whole chapter
on communications for the soon-to-bepublished edition of the International
6
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t Work Screener Brian Peart of the Larry Gauger
Region in southeastern Pennsylvania makes a
good impression with a clean, neat appearance, a
friendly smile, a logo on his hard hat and a properly
parked truck.

u After knocking on the door, Brian says he
usually steps back a little to avoid intruding in the
homeowner’s personal space. After greeting her
and introducing himself, he explains his need to
inspect the PECO power line in the backyard in
order to prepare work orders for Asplundh crews
coming to prune a circuit in the neighborhood.

Making A Good First Impression
Positive

Negative

Crew personnel: Neat appearance,
company shirt or uniform with appropriate
personal protective equipment (PPE).

Clothing with logos other than that of the
contractor or utility (such as those of other
companies or sports teams).

For supervisory or work planning
personnel: Collared shirt and clean pants
with company logo, or uniform.

Clothing with tears, holes and rips; no
company logo visible on clothing or PPE.

Identification if required.

Clothing with offensive slogans or images.

Vehicles clean and well-maintained;
appropriately parked.

Vehicles dirty and poorly maintained;
blocking traffic or parked haphazardly.

Efficient traffic management; flaggers
attentive and courteous.

Poor traffic management; flagger inattentive
or indifferent.

Respect for customer’s property.

Spitting, smoking, flicking cigarette butts
and sleeping (or the appearance of sleeping)
while taking breaks.

Positive attitude and friendly approach

Indifferent or unfriendly tone.

Professional behavior; appropriate language

Foul language and name calling on the job.

A polite greeting and then introduce
yourself, including company name, utility
and the reason for the visit.

No introduction of yourself and inadequate
explanation offered for the visit.

Adapted from the forthcoming edition of ISA’s Utility Specialist Certification Study Guide

Society Arboriculture’s Utility Specialist
Certification Study Guide that he
coauthored with Randall H. Miller. Geoff
kindly shared some tips for successful
customer communications for this article.
One of the communication techniques
discussed in both the original and new
editions of the study guide is active
listening. A good communicator practices
active listening to ensure that the

customer knows that his or her concerns
are being heard and understood. Affirming
prompts such as “un-huh” or “go on” are
okay, but interrupting should be avoided.
Once the customer finishes, the employee
restates the concern in his or her own
words, without necessarily affirming its
validity. By slowing the pace of discussion,
active listening helps to de-escalate
arguments and allows participants to
make more informed decisions.

Examples Of Unfriendly Language And Friendlier Alternatives
Unfriendly tone

Suggested replacement

“You have to let us remove that tree.”

“The tree is hazardous and really should be
taken down.”

“No, we can’t remove that tree.”

“We can clear the lines, but I am sorry,
we’re not able to remove that tree.”

“We can’t get that brush until
Tuesday morning.”

“We’ll be back to get that brush first thing
Tuesday morning.”

Too much jargon

Suggested replacement

“We’re off cycle on this circuit and the
suckers have grown past the conductors.”

“There has been a lot of growth since these
trees were last pruned.”

“The GF will order a bucket for that
overhang above the three-phase.”

“My supervisor will get a lift truck to reach
the branches above the power lines.”

From the forthcoming edition of ISA’s Utility Specialist Certification Study Guide

t Occasionally, a homeowner wants
to accompany Brian to the future work
site. After inspecting the trees and power
lines, he often takes the opportunity to
ask about any access concerns or pets
for the crew to watch out for when they
arrive. This demonstrates respect for
the homeowner’s property and helps
the future crew to avoid any potential
customer complaints.

u When a homeowner questions or expresses
concerns about the work to be done, a good
communicator should actively listen and then
avoid responding with jargon or an unfriendly
tone. Employees need to keep in mind that most
customers have not asked for this work to be done,
know little about it and may view it as an intrusion.
It’s important to stay calm and clearly explain that
the tree work is essential for the customer’s safety
and the reliability of their electric service.

When explaining the work with the
customer, it should be emphasized that
vegetation management is an essential
part of the utility’s service and it’s
provided to property owners at no extra
charge. The benefits to the homeowner
include better safety, fewer and shorter
power outages in a storm and fire
prevention in areas prone to these events.

Good Communication Can
Overcome Bad Perceptions
Asplundh crews are often the front
line communicators for a utility, as well
as representatives of our own company.
A typical crew’s work has the potential
for thousands of customer interactions
per year and nearly every activity can
create a positive or negative impression.
For instance, how a crew drives a truck,
controls traffic or answers questions can
affect a customer’s perception of Asplundh
AND the utility, perhaps as much as doing
a safe and efficient job of line clearance.
Whether it’s in the field or in the office,
everyone who interacts with customers
knows there are some customers who
are just very hard to please. Of course,
being ‘under the microscope’ as a crew
adds a great deal of pressure to an already
demanding UVM job and it’s hard to make
everyone happy all the time.
Fortunately, here in Corporate
Communications, we know that many
customers do appreciate the efforts
our crews make because we collect the
complimentary e-mails, letters and phone
calls for the magazine’s “Orchids” section
(see pgs. 11-13). We don’t have enough
room to publish every word, but if we
did, you would see that being polite and
friendly, taking a few minutes to answer
questions, and treating personal property
respectfully can overcome almost any
customer’s initially bad perception. Here
are a just a couple of recent examples:
An e-mail from Ms. Lavonne Winans
of Deposit, New York says, “I am taking
the opportunity to commend an individual
for resolving my complaint about the
tree debris on my property. I want you
to know that Eric [Thoman], from
Asplundh, came to my home on Friday,
Continued on page 21
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MANAGEMENTUPDATE
NEWVICEPRESIDENTELECTED

Bruce Mellott was elected to the position of vice president of Corporate Safety-Vegetation Operations by the Board of
Directors of the Asplundh Tree Expert Co. in June. The Corporate Safety Department reports to President George Graham.

Bruce joined Asplundh in July 2014 with over 20 years of experience as a safety professional in a variety of industrial settings
including Georgia Pacific Corporation, General Electric Silicones and most recently, PPL Services Corp. in Pennsylvania. He
is responsible for the overall alignment of policies and regulatory guidelines for safety and health compliance in Asplundh’s
vegetation operations, as well as supporting field and office personnel in achieving continuous improvement of safety
performance. Bruce holds a Bachelor of Science degree from Delaware Valley College in Pennsylvania and a Masters of Public
Health from Tulane University in Louisiana. He also recently earned the designation of Certified Treecare Safety Professional.

NEWMANAGERSINTHEHOMEOFFICEANDFIELD
Barry Hooper joined Asplundh as a director
of operations in March. He reports to Executive
Vice Presidents Chris Asplundh, Jr. and David
Fleischner, as well as Senior Vice President
Larry Moore.
Barry brings to the company over 33 years of
field and management experience in the line
clearance industry, seven of which were with
Asplundh in Michigan. He started out on a tree crew in his home
state of New York in 1982 and came to Asplundh 12 years later as
a supervisor in central and southern Michigan. In 1998, Barry was
promoted to manager, but he left three years later to return to New
York and work for another vegetation management contractor where
he rose to the level of senior vice president. He is now responsible for
several management regions in the U.S. and Canada.

John Klotz joined the Home Office staff in

Willow Grove as the manager of Information
Technology (IT) Technical Services in February.
He reports to Vice President and Chief
Information Officer George Gunther.
John comes to Asplundh with over 25 years
of experience in the IT industry, 15 of which

involved managing large IT infrastructure environments in a variety of
industries. His background in network hardware and software, as well
as cyber security, assists him and his team in managing the growth
and performance of Asplundh’s IT infrastructure. John studied business
management at West Chester University and holds various IT-related
certifications including Microsoft Certified Systems Engineer.

Doug Roof joined Asplundh as a director
of operations in March. He reports to
Executive Vice Presidents Gregg Asplundh
and David Fleischner.

Doug brings to Asplundh over 36 years of
experience in utility vegetation management. He
first came to work on an Asplundh tree crew in
his native state of Illinois in 1980 and worked
the next four summers until he earned a bachelor’s degree in finance
from Southern Illinois University. Doug advanced to general foreperson
in 1995 and four years later, he took a position as a supervisor with
another line clearance contractor. From there, he moved into a senior
forester position with Progress Energy in Florida in 2002. Doug returned
to the contractor role in 2006 where he rose to the level of senior vice
president before returning to Asplundh this past spring. He is now
responsible for several management regions throughout the U.S.

NEWSUPERVISORSINTHEFIELD
Greg Kulp, former regional safety

superintendent in Pennsylvania, was promoted
to supervisor under Manager Don Redden in
March. Executive Vice President Matt Asplundh
sponsors the Redden Region.
Greg joined an Asplundh tree crew in his home
state of Pennsylvania in 1984. By 1999, he
had advanced to general foreperson and from
2007 to 2011, he worked as a superintendent over crews in parts of
Pennsylvania and New Jersey. Greg was promoted to regional safety
superintendent in 2012 and is currently responsible for overseeing
Asplundh crews working for PPL Electric Utilities. He is an ISA Certified
Arborist and served for over 30 years in the Army National Guard
where he earned numerous medals, including the Bronze Star.
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Troy Rentfrow, former general foreperson
in Iowa, advanced to supervisor under
Manager Wilmer McWhirter in Georgia in
February. The McWhirter Region is sponsored
by Executive Vice President Gregg Asplundh.

Born in Illinois, Troy started out on a tree crew
in neighboring Iowa in 2010 after graduating
from the Southeast Lineman Training Center.
He had also served in the Army National Guard from 2000 to 2008.
By 2013, Troy advanced to general foreperson and earlier this year,
he took the opportunity to transfer to Georgia to become a supervisor
where he oversees crews working for Georgia Power and Sawnee
Electric Membership Corporation. He is a 2014 graduate of the
General Foreperson Training Program and is an ISA Certified Arborist.

UPDATE ON GAME LANDS 33
AND GREEN LANE RESEARCH

T

he current three-year research
plan, established in 2015, for
the State Game Lands 33
(SGL 33) and Green Lane right-of-way
(ROW) management projects is on track
and making good progress according to
Professor of Biology and Environmental
Studies Dr. Carolyn Mahan of the
Pennsylvania State University. She is the
research leader for both projects. The
SGL 33 site in central Pennsylvania has
been continuously studied since 1953.
The Green Lane project, started in
1987, is located on a PECO ROW in the
southeastern part of the state. Read on for
highlights of the team’s work this summer.

Focusing On The Birds And
The Bees
Collecting bird and pollinator data, as
well as plant diversity, was the primary
focus of this year’s field work. Penn State
Biology Instructor/Research Assistant
Brad Ross and undergraduate student
John Berger found and monitored 50
songbird nests this year at SGL 33. The
most common species nesting on the
FirstEnergy/Penelec ROW, which crosses
SGL 33, was the chestnut-sided warbler
which requires early successional habitat
for nesting. The most notable species
found nesting on the ROW (border zone)
was a black-billed cuckoo.
In partnership with Research Technician
Dana Roberts and Postdoctoral Scholar
Laura Russo from the Penn State Center
for Pollinator Research, Hymenopteran
pollinators (bees, in particular) were
collected on all SGL 33 treatment sites in
May, June, July and August this summer.
Pollinator collecting also provided field
research opportunities for three Penn
State students—Zach Holden, Dustin
Keefer and Mallory Herald.
All of the collected bees are now stored
at the Frost Entomological Museum at
the University Park campus. Museum
preparation—pinning and identification—
was done in conjunction with Museum
Curator Andy Deans.

t In a cedar waxwing nest, found in one of
the mowing transects on the SGL 33 site, three
chicks are shown here looking for their next
meal. In May and June, four singing surveys were
conducted at both SGL 33 and the Green Lane
sites. These were followed by productivity and
nest monitoring at SGL 33 only. Data collection
at the Green Lane site is now limited to singing
surveys and plant diversity work due to various
land use factors that are interfering with the
effects of ROW management on wildlife there.
u Pollinator surveys and collecting were
conducted four times during the summer.
Because research shows that native pollinator
abundance and diversity is positively correlated
to vegetation diversity, the plant identification
and measurement work is now being performed
in July, instead of May, in order to capture the
highest potential plant diversity at the sites.

t In late May, this bee of the Andrena genus,
a ground nester, was one of dozens of bees
gathering nectar and pollen from a blossoming pin
cherry (Prunus pensylvanica) on the #4 sample
plot (low volume basal) at the SGL 33 site.

u For decades, each treatment plot on SGL 33
and Green Lane has been indicated on a paper or
electronic scan of a map and marked with wooden
stakes like this one. To electronically connect the
plant, bird and bee data to each treatment plot,
GPS coordinates for the corners of each plot were
collected this year to create a GIS map.

In addition to the birds and the bees,
Dr. Mahan and Research Assistants Rich
Yahner and Brad Ross identified the
plants growing in each of the 12 research
plots at both the SGL 33 and Green Lane
sites. The species and stem count data
were collected in July when the plants are
more fully formed, in order to capture
the highest potential plant diversity. This

timing change is part of the three-year
research plan for SGL 33 and Green Lane.

Tying It All Together
With Mapping
Dr. Mahan and her team are now
working with Penn State Altoona
Geography Professor Tim Dolney to
Continued on page 21
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PRODUCT
REVIEW

ALTEC: MODULAR PRODUCTION SYSTEM

F

or over two years, Altec Industries, Inc. worked closely
with Asplundh field operations to perfect its new
Modular Production System (MPS) and now the trucks
and chippers are in full production. If you aren’t familiar with
the MPS, it’s a hydraulic power system designed to power a high
capacity, controlled feed chipper, as well as an aerial device on a
lift truck or the dump cylinder on a split dump truck—all from
the one main chassis engine of the truck.
The MPS vehicles and chippers are manufactured at Altec’s
tree-care-focused factory in Creedmoor, North Carolina. The
advantages of the MPS include:
Safety: The hydraulic brake stops the cutting mechanism in
less than five seconds with zero negative effects on the hydraulic
system. In addition, crew communications and operator
environment are improved by the reduced noise pollution,
emissions, vibrations and burn/pinch points associated with a
traditional internal combustion engine.
Productivity: Chipping performance is greater than or equal
to that of an 85 HP diesel engine chipper and the MPS Start/
Stop button eliminates the time it takes to manually engage a
traditional chipper engine’s Power Take Off (PTO) repeatedly. In
addition, the time associated with engine maintenance and repair
is greatly reduced with the MPS hydraulic power system.

p Altec’s Modular Production System (MPS) employs a self-aligning,
single-handle connection so that the truck chassis engine and electrical
system is able to power the entire system of hydraulics and electronics for
both the truck and chipper. A locking cam mechanism ensures a positive
connection. The Live Hydraulics allow for lift cylinder operation without the
need for the chipper’s cutting mechanism to be in operation.

t A powerful DRM12
controlled-feed chipper,
capable of chipping up to
12-inch diameter logs, is part
of the Altec MPS.

Longer Life-Cycle: The MPS increases the life-cycle of a
chipper to match that of aerial devices and split dump trucks.
It also minimizes maintenance costs associated with traditional
engine powered chippers, such as oil, starters, belts and full
engine replacements.
Reduced Carbon Footprint: The elimination of the
traditional chipper’s internal combustion engine means that
the MPS chipper allows for cleaner emissions from the chassis
engine. It also provides improved fuel economy as it weighs
1,500 lbs. less than a traditional chipper and the Start/Stop push
button allows crews to shut down the chipper more often.
In the future, the MPS will be able to power additional
auxiliary equipment such as light towers, generators,
compressors, grinders and leaf vacuums.

u In addition to the
Start/Stop push button, the
diagnostic panel on the chipper
includes alarm lights for hydraulic
oil level, temperature and filtration.
The Start/Stop button allows the
unit to be fully operational in less
than 10 seconds and it completely
stops in less than five seconds.

For more information about MPS products or service,
please contact Altec’s Asplundh Account Manager Kyle Allison
at kyle.allison@altec.com.

altec.com
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Orchids

Letters, e-mails and telephone calls were received complimenting the following forepersons and
their crews working on the property of the utility or organization listed below the employees’
names. This listing covers all Orchids that were received in the Corporate Communications
Department between January 28 and June 17, 2016. For their outstanding job performance or
special volunteer efforts, we say ...
Thank you and congratulations!
ALBERTA
John Savoie and Crew
Members Mason Bennett,
Dustin Clouthier, Oshea
Hissett, Andrew Savoie and
Matt Shaw,
FortisAlberta

ARIZONA
Matt McClurg and
Groundperson Mike Garzio,
City of Mesa

ARKANSAS
James Johnson and
Trimmers Asniel Martinez
and Jose Pereira,
Entergy

BRITISH COLUMBIA
General Foreperson John
Hildebrand, for using his
customer service skills to turn
an upset homeowner into an
Asplundh fan,
FortisBC

COLORADO
General Foreperson Rhame
Adee, Work Planner Justin
DeBerry and Crews,
Intermountain Rural
Electric Association
James Benton and Crew,
Grand Valley Power
Antonio Carrera and Chris
Kuhn, and Crews,
Xcel Energy

General Foreperson
Shaun Rapp and Trimmer
Dan Leger,
Yampa Valley Electric

CONNECTICUT
Victor Lugo, James
Payne and Victor Perez,
Trimmer Jose Alvelo-Febos
and Groundperson
Rocco Massetti,
Eversource Energy
Darnell Roy, Work
Planner Troy Stevens and
Groundperson Adam Labrec,
United Illuminating Company

DELAWARE
General Foreperson Kevin
Gant, Forepersons Matthew
Grant and Jose Ortiz,
Journeyman Gerald Soto
Ortiz and Groundperson
Patrick Webber, for reaching
out to the family of a deceased
teenager from Muncie, Indiana
after finding a note tied to a balloon
at their work site in the Dover
area that was released during
a memorial service two months
prior and over 700 miles away,
City of Dover
ULCS General Foreperson
Frank Morris, Forepersons
Rob McKamey and Greg
Whitney, and Crews,
DelDOT

FLORIDA
Frank Beeman, Tommy

Ellenburg, Bruce Koop
and Hopeton Myrie, and
Trimmers Patrick Ames,
Jarrett Doughty, Herb
Fiske, Eric Moore and
Gregg Ricker, Jr.,
Florida Power & Light

GEORGIA
ULCS Apprentice
Jeffery Peters,
Georgia Power

IDAHO
Mike Potter and Trimmer
Tyler Gordon,
Northern Lights, Inc.

IOWA
General Foreperson Mick
Linxwiler, for using his
superior customer service skills
to work successfully with
homeowners who were
resistant to tree removals on
their properties,
MidAmerican Energy
Alex Morrison and
Journeyman Dustin Allison,
Eastern Iowa REC

KANSAS
Terry Hamilton and Crew,
for helping a stranded motorist
with a flat tire,
Westar Energy
Bryan Hull and Trimmers
Cory Boseker, Steve New
and Chris Pierce,
Westar Energy

Mike McMahan and Crew,
Kansas City BPU
General Foreperson Mark
Thompson, for donating a
TV to the Kaw Valley Electric
Cooperative’s annual meeting,
Kaw Valley Electric Cooperative
General Foreperson John
Wright, Forepersons Jeff
Graham and Gabriel Marin,
and Trimmer Hugo Castillo,
Westar Energy

MASSACHUSETTS
Roy Joffre, for his patience,
arboricultural knowledge and
friendly demeanor, which
helped to change a property
owner’s negative opinion of
line clearance work into a
positive experience,
National Grid
Roy Joffre and Trimmer
Stephen McCance,
National Grid

MICHIGAN
Eric Barrett and Brad
Carlson, Trimmers Nate
Gietek, Taylor Moore,
Christian Shaw and
Cornelius Smith,
DTE Energy
Eric Leversee and Crew,
Consumers Energy

MINNESOTA
Ben Colbenson and Crew,
Tri-County Electric Cooperative

From an e-mail to Yampa Valley Electric Association in Colorado,
regarding the work of General Foreperson Shaun Rapp and Trimmer
Dan Leger:

From an e-mail to the Home Office in Willow Grove, Pennsylvania,
regarding Daniel Duncan Region Forepersons Victor Lugo, James Payne,
and Victor Perez, and crews for Eversource Energy in Connecticut:

“... This past week, your guys ... came by to trim some trees in our alley.
I think it’s a nice service. However, in the past it’s been work for me also.
From the get-go, they walked me through what branches they were
cutting, how long it would take and even clean up. These guys were
great! I think they were willing to remove the snow to do a proper job in
clean up. Dan and Shaun were the best you’ve ever had service us. Good
communication and excellent PR. Thank you!”
Don Karr

“... I have had many trees removed over the years, but none of the
operators have displayed the professionalism, accuracy, safety and
extreme care that was displayed by your employees. ... With that, I have
therefore confirmed that Asplundh only hires and trains the very best
employees. It is apparent that you constantly display what it means to be
a truly professional company. Many, many thanks for your fine service.”
Ray Lambert
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Orchids – January 28 through June 17, 2016
Jake Hammitt and Trimmers
Erik Drewes, Steve Eastman
and Josh Stevens,
Minnkota Power Cooperative
Shawn Petsch and
Derek Ullmann, and
Trimmers Ryan Krause
and Zac Moriarty,
Xcel Energy
William Robison and
Trimmer Chris Snyder,
Xcel Energy

MISSISSIPPI
Robert Reyer and Trimmer
Glenn Dutzy,
Coast Electric Power Association

MISSOURI
Joel Dixon and Groundperson
Shawn Hodges,
Laclede Electric Coop.
Tim Hohulin and Trimmer
Zach Meyer,
Southwest Electric Cooperative
Josh Jordan and Crew,
Kansas City Power and Light
Trimmers Mike Rau and
Andy Trenco,
Boone Electric Cooperative

MONTANA
Brent Bauch and Crew,
Northwestern Energy

NEVADA
Alex Bravo and Aldo De
Loera-Corona, and Crews,
NV Energy

NEW BRUNSWICK
General Foreperson Jeff
Atkinson and Crew, for their
safe and thoughtful work,
NB Power

NEW HAMPSHIRE
Glen Briggs, Trimmers
Bill Comeau, Chad Hurley,
Chris Seeley and Shane
Walter, and Work Planner
Ed Stark,
Eversource Energy
General Foreperson Frank
Brundle, Forepersons
Jeff Malanson and
Jeremy Treamer, and
Groundpersons Jeff
Gaudette, Brian Vetanze
and Zac White,
New Hampshire Electric Co-op.
Travis Goodfield, Work
Planner Adam Hollows
and Crews,
Eversource Energy

NEW JERSEY
Crew Leader Toby Allen
and Crew,
Atlantic City Electric
Stephen Meehan and
Trimmer Kyle Carvo,
Atlantic City Electric

NEW YORK
Asplundh Construction
District Area Manager
Michael Forrest, General
Foreperson Tom O’Connell,
Foreperson Rocky McLean,
Journeyman Linemen John
Hartig, Carl Quattropani
and Steve Romano, and
Equipment Operator
Zach Moon, for their flawless
preparation and work during
a planned outage for a New
York State Parks Department
project prior to the Memorial
Day holiday,
PSEG

Brett Leonard and
Trimmer Curtis Leonard,
NYSEG

NORTH CAROLINA
Rudy Argueta and
Salvador Herrera, and
Journeymen Jose Nunez
and Raul Rodriguez,
Duke Energy
General Foreperson Paul
Coe, Forepersons Luke
Coe and Wesley Coe, and
Trimmer Oscar Davis,
Duke Energy
Charles Cummings and
Trimmer Christopher Owens,
Pee Dee Electric
ULCS Supervisor Craig
Davis, General Foreperson
Ronald Hodges and Crews,
Duke Energy
ULCS Foreperson Linemen
Jimmy Jernigan and Brian
Matthews, and Crews,
Duke Energy
ULCS General Foreperson
Jason Pappas, for quickly
taking control of a job site
with a broken pole at East
Lincoln High School, by creating
a job plan and providing an
extensive job briefing so the
work could be completed
promptly and safely,
Duke Energy
ULCS General Foreperson
Joe Ross and Crews, for
their outstanding performance
during planned outage work
at Merck Pharmaceuticals’
property in Charlotte,
Duke Energy

General Foreperson Michael
Simmons, Foreperson Carson
Brown, Trimmer Steven
Heil and Groundpersons
Dustin Knighten and
Rodney Whitcher,
Duke Energy
Foresters Merlin Soublet
and Mark Staton,
Duke Energy
General Foreperson John
Sullivan and Crews,
Duke Energy

OHIO
General Foreperson
Eric Allen, for kindly and
professionally addressing a
homeowner’s concerns about
the pruning of his Bradford
Pear tree,
AEP Ohio
General Foreperson Roland
Bennett, Forepersons Vern
Burns, Carl Collins and
Jerry Dunlap, and Crews,
Duke Energy
Jarrod Clinedinst and Crew,
AEP Ohio
Mike Duffey and Jim Watson,
Trimmer Wes Wade,
Journeyman Walter Norris
and Groundpersons Kyle
Baker and Steve Weingarth,
AEP Ohio
Francis Harter and
Journeyman Gary Devore,
AEP Ohio
Trimmer Dustin Toney, for
coming to the aid of a woman
who needed help lifting up her
elderly mother after she fell and
hurt herself,
AEP Ohio

From an e-mail to Ken Manes at Laclede Electric Cooperative
in Missouri regarding the work of Foreperson Joel Dixon and
Groundperson Shawn Hodges:

From an e-mail to the Steve Miller Region in New Jersey about
Foreperson Stephen Meehan and Trimmer Kyle Carvo’s work for
Atlantic City Electric:

“... Joel and his young apprentice came out to the farm and removed the
four trees that you marked next to the farm house in the valley. They
did a great job and cleaned up everything without issue. They were very
professional and worked extremely well together as a team. ... Thanks
again for sending a ‘top notch’ team to our farm.”
William McDaniel Jr.

“We have just had a wonderful experience with your great workers. ...
Your three men were here at 7:00 a.m., worked all [morning] and into
the afternoon – would not even stop for [the] coffee that we offered –
no breaks! They were thorough, cleaned up everything, and so very
courteous. Please let them know how much we appreciate them. ...
You have a great bunch of workers, and this team deserves a raise!”
Max and Dr. Elaine Wallenburg
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PENNSYLVANIA
Marc Fiore, Joshua
Santiago and Jesse Smith,
Apprentice Nicholas Reilly
and Groundpersons James
Miller and Joshua Silfee,
PPL Electric Utilities
General Foreperson Chuck
Hess and Crews,
PPL Electric Utilities
Brandon Mann and Jesse
Smith, and Groundperson
James Miller,
PPL Electric Utilities
Manager Don Redden and
Crews, for providing tree
services to Harrisburg’s Arbor
Day of Service/Arbor Day in the
Capital event on April 27,
PPL Electric Utilities
Supervisor Rick
Sankolewicz, General
Forepersons Bernardino
Guzman and Dave Jones,
Forepersons Rick Bassler,
Jim Morgan and Juan
Vargas, and Trimmers
James Huggard and Chris
Thomson, Jr., for volunteering
their time to remove seven
large high-risk trees at the
Walnut Lane Golf Club in
Philadelphia for The First Tee,
a non-profit that works with
children to develop life skills
through the values inherent in
the game of golf,
Volunteer Work
Supervisor Jude Solis, for his
professionalism and competence
in helping to resolve a
homeowner’s complaint,
PECO

Supervisor Jude Solis,
Foreperson Steve
Grabowski and Trimmer
Bryon Nethery,
PECO

TENNESSEE
Brad Brown and Eric
Maynor, and Crews,
Chattanooga EPB
Gary Matthews and Crew,
Holston Electric Cooperative
Walter Mosher, for kindly
pulling over to give a Dickson
Police Officer some paper
towels to wipe his hands off
with as the officer worked
to control a small oil spill and
traffic on Highway 708 West,
Dickson Electric System

TEXAS
Supervisor Sebastian
Lagunas, General
Foreperson Jaime Lagunas
and Crew,
Centerpoint Energy
Tony Mata, Christopher Vega
and Johnny Ybanez, and
Trimmer Leonard Green,
AEP Texas
General Foreperson Tony
Vail, Foreperson Kevin
Morin and Crew,
AEP Texas

VIRGINIA
Raymond McCowan,
Journeymen Joe Daye and
Ryan Ray, and Apprentice
John Stanley,
Appalachian Power Co.

WASHINGTON
Corey Blanchard,
Apprentice Charlie
Jenkins and Groundperson
Cassandra Crabtree,
Snohomish County PUD
Scott Busch and Nick
Thompson, and Apprentice
Paul Seemann,
Puget Sound Energy
Dennis Erspamer and Paea
Ngauamo, and Trimmer
Gerry Tabor,
Clark County PUD
(two letters were received)
Work Planner Sadora
Hickmon, for her quick
response to a local government
official’s concern,
Puget Sound Energy
Jim Horrocks and Trimmer
Cody Nicholson,
Avista Utilities
Pedro Luchi and Dan
Whistler, Trimmers Brian
Gibson and Jaime Michel
Ramos, and Apprentices Dan
Green and Taylor Morton,
City of Duvall
Jesse Rodriguez, Trimmer
Sarah Lee and Groundperson
Agustin Ramirez,
Puget Sound Energy

WEST VIRGINIA
RSS Sammy Roy and
Notification Person Jerry
Rexrode, for volunteering
their time to use a bucket
truck to replace lightbulbs at
the Robin Harvey Memorial
Field in Elkins in time for a
baseball tournament,
Mon Power

WISCONSIN
Paul Brownfield and
Brett Carter, and Trimmer
Jeff Snodie,
Alliant Energy
Keith Christianson and
Trimmer Hunter Fortney,
Vernon Electric Cooperative
Russ Stadler and
Trimmers Jacobus Kraft
and Mike Thelen,
We Energies

STORM WORK
January 2016 — Winter Storm Jonas

General Foreperson Travis
West and Crews, for the
excellent job they did clearing
storm-downed vegetation away
from a Duke Energy feeder at
the Glaxo Smith Kline complex
in Zebulon, along with their
support in handling issues
throughout the Winter Storm
Jonas restoration,
Duke Energy (NC)
Jacob Meadows and
Trimmer Eric Lee, for their
hard work clearing debris in the
Cumberland area following
Winter Storm Jonas,
Dominion Virginia Power
March 2016 — Snow Storm

General Foreperson Frank
Calhoun and Crews, for their
efforts to remove trees and
debris from power lines during
the snow storm restoration at
the end of March,
City of Longmont (CO)

From a letter to Vice President Larry Gauger in Pennsylvania about
the work of Supervisor Jude Solis, Foreperson Steve Grabowski, and
Trimmer Bryon Nethery for PECO:

From an e-mail to the Shawn Shapiro Region in Washington, regarding
Foreperson Corey Blanchard, Apprentice Charlie Jenkins and
Groundperson Cassandra Crabtree’s work for Snohomish County PUD:

“... We have seen many tree companies work in our neighborhood, and
we were so impressed by your team’s expertise, professionalism and
great work. ... The attention to safety and overall care of the property was
excellent. ... We couldn’t be more pleased and we will highly recommend
Asplundh to all. Thank you for exceeding our expectations and for
arranging and coordinating everything.”
Carol and Rob Weissberg

“... There was a group doing brush cutting, tree trimming, etc., around all
the power lines in our area. As they worked down our long gravel road,
they had to move anytime one of us residents needed to leave in our cars.
I was so impressed to see that anytime they had to move, they did it with
a smile. ... These guys followed every safety procedure. ... There are plenty
of businesses and employees who cut corners and put safety on the back
burner, but I was so happy to see these guys did not!”
Christine Robertson
The Asplundh TREE
Autumn 2016
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CREWS
& NEWS

HOMEOFFICEHONORS

PROCERTIFICATIONS
Congratulations to the following Asplundh employees who
have gone the extra mile to better themselves and earn
professional development certifications:

ISA Certified Arborist Utility Specialist ™

p Home Office Employees Of The Month—These Home Office
employees have learned that hard work really pays off, as they were
each recipients of the Employee of the Month award. Recognized for
their dedication and support to our field and internal operations are
(L to R): Larry Finnegan of the Overheads Department, who received
the award in April; Sally Chester of Payroll who was honored in May;
Elise Weisser of Human Resources-Benefits, who was recognized in
June; and Michael Nowling of Customer & Field Liaison, who was
named in July. Congratulations to all these top-notch employees!

Larry Gauger
David Robinson
John Skinner

ISA Certified Arborist ®
Miguel Alvarez, Jr.

30-YEARWATCHES

p General Foreperson John Ashby (L,
September 1985) was treated to lunch and
presented with a specially-engraved watch at
the Olive Branch, Mississippi office by Asplundh
Railroad Division Manager Randal Haines (R)
and Supervisor Raymond Young (center) to mark
his 30 th anniversary with the company. John,
who is based in Tennessee, oversees spray crews
on the Genesee & Wyoming line and other short
rail lines throughout the South and Midwest.
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p Manager Stephen Williams (L) offered a
handshake of appreciation to Asplundh General
Foreperson Paul “Beagle” Thomas (R,
November 1985), along with a specially-engraved
watch for 30 years of loyal service to Asplundh.
The watch was given to Paul following a
breakfast meeting held by NIPSCO Utility
Forester John Stout to thank Paul and his fellow
transmission line clearance co-workers for their
safe and productive work.

p At their headquarters in Berlin, Connecticut,
Eversource Energy Vice President Steve Driscoll
(far L), Director of Vegetation Management Vera
Ardmor-Sakyi (second from L) and Manager of
Vegetation Management Sean Redding (far R)
joined Executive Vice President/Sponsor Gregg
Asplundh (second from R) in congratulating Vice
President Dan Duncan (center, December
1985) for 30 years of dedicated service. Dan’s
crews work for various investor-owned utilities
and municipal accounts in parts of Connecticut,
Rhode Island and Massachusetts.

30-YEARWATCHES

p Asplundh Brush Control (ABC) Administrative
Coordinator Susan Potter (L, February 1986) was
treated to flowers, lunch with the office staff and a
specially-engraved watch from Vice President Bob Ray
(R) for 30 years of excellent service. Susan supports
ABC operations in the New England and Mid-Atlantic
areas, plus several southern and western states.

p Vice President Larry Gauger (L) and Sr. Vice
President Larry Moore (R) presented RSS Trainer Bill
Curran (center, February 1986) with a speciallyengraved watch to mark his 30 th anniversary at the
Gauger Region’s leadership meeting held in June.
Bill helps to keep our southeastern Pennsylvania
crews working safely and productively.

p Manager Don Redden (R) gave Elwood
“Chuck” Hess (L, March 1986) a pat on the
back along with a specially-engraved watch as
a thank you for 30 years of dedicated service
to Asplundh. Chuck is a general foreperson who
oversees crews on PPL Electric Utilities property
in the Lehigh Valley area of Pennsylvania.

p Chairman of the Board Chris Asplundh, Sr.
(second from R), CEO Scott Asplundh (far R) and
President George Graham (far L), posed for a photo
with Chief Financial Officer Joe Dwyer (second
from L, March 1986), who was presented with a
specially-engraved watch for 30 years of service to
the corporation during the May Board Meeting.

p Asplundh Brush Control Vice President Bob
Ray (center) had the pleasure of giving the
Newton brothers, Benny (R) and Todd (L), their
30-year watches during a visit to their Niagara
Mohawk work site in New York. Benny is a
project superintendent and Todd is a foreperson,
and they both joined Asplundh in March 1986.

p Manager Ed Bradshaw (center) also recognized
two employees for 30 years of loyal service.
Trimmer Mark Perisho (L) and Foreperson
Danny Hernandez (R) both joined Asplundh
in March 1986. Mark works on Kansas City
BPU property and Danny has worked on Kansas
City Power & Light property his entire career.

p UtiliCon Solutions President Steven Asplundh
(second from R, April 1986) was also recognized
at the May Board Meeting for 30 years of service.
Chairman of the Board Chris Asplundh, Sr. (second
from L), along with CEO Scott Asplundh (far R)
and Asplundh President George Graham (far L)
presented Steven with a specially-engraved
watch as a token of appreciation for his service.

p At the Utility Lines Construction Services
(ULCS) Front Line Leadership Academy held in
May, District Safety Manager Van Folds (R,
May 1986) received a handshake of gratitude and
a specially-engraved watch from Vice President
Jim Marsh (L) in recognition of 30 years of service.
Van is responsible for safety compliance and the
ULCS RSS groups in both Alabama and Georgia.

p In honor of his 30 th anniversary with
Asplundh, Coordinator Steve “Craig” Helton
(R, July 1986) was treated to lunch with
Supervisor Don Hogan (not shown) by Manager
Rickey Bailey (L). Following the meal, Rickey took
a moment to thank Craig for his years of service
with a specially-engraved watch. Craig has worked
his entire career on Alabama Power property.
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TRAININGTIMES

p March GFTP—The General Foreperson Training Program was held
on March 7-10 at the Courtyard Marriott in Willow Grove, Pennsylvania. Led
by HR-Field Personnel Manager Paul Lutz, the graduates were (front row,
L to R): Landon Enyeart, Indiana; Curt Saunders, Sr., Iowa; Michael Greer,
Virginia; Larry “Chip” Mason, Jr. Virginia; Randy Konohia, Hawaii; Donald
Bossong, New York; Robert Branka, Illinois; Boone Robinson, Kansas;
Frank Calhoun, Colorado; Tim Flansburg, Minnesota; and Jodie Kucheran,
Railroad Division, Saskatchewan, Canada. Standing in the back row were
(L to R): Mike Rogers, Kentucky; Donnell Wesley, Florida; Koby Cutchall,
Pennsylvania; Eric Force, Washington; Eduardo Rodriguez, Tennessee;
Dave Pyman, Michigan; Juan Garza, Texas; and Terrell “T.J.” Otis, Nevada.

p May GFTP—On May 2-5, HR-Field Personnel Manager Paul Lutz
led the General Foreperson Training Program at the Home Office in Willow
Grove, Pennsylvania. The participants were (back row, L to R): Justin
Mason, Vermont; Nate Cotton, Massachusetts; Jason Arroyo, Pennsylvania;
Tim Harris, Indiana; Joshua Richardson, Michigan; Sterling Heil, Kansas;
James Hicks, North Carolina; and Oscar Puckett, North Carolina. In the
front row were (L to R): Don Watson, Michigan; Vern Markussen, Nevada;
Brian Ricks, South Carolina; Zachary Brasington, Kentucky; Fred Wynn, III,
Ohio; Pat Duffy, Massachusetts; and Kevin Parks, Ohio.

p Confere Region Annual Herbicide Training—The Keith Confere
Region in Ohio held its annual herbicide recertification training on April 12
in Columbus. About 70 people were in attendance, including forestry staff
from AEP Ohio. The participants heard presentations from representatives
of Bayer, Dow, Asplundh and Arborchem Products, including Vegetation
Management Specialist Dave Krause (shown above). Agenda topics
covered proper herbicide application techniques, how herbicides work,
safe work practices, plant identification and public relations.

p Miller Region Annual Herbicide Training—For over 20 years,
the Steve Miller Region has hosted an annual herbicide recertification and
training seminar for its employees and customers. This year’s attendees,
from five Mid-Atlantic states and the District of Columbia, met on May 17
in Salisbury, Maryland. The daylong event included presentations from
Pepco Holdings, the Maryland Department of Natural Resources, the
Delaware, Maryland and Virginia Departments of Agriculture and Nufarm,
as well as an application demo by Arborchem Vegetation Management
Specialists Dave Krause and Todd Hagenbuch (shown above).

p April UGFTP—On April 18-22, HR-Field Personnel Manager
Paul Lutz hosted the UtiliCon General Foreperson Training Program at
the Courtyard Marriott in Willow Grove, Pennsylvania. The attendees
were (front row, L to R): Dan Brogan, ACC, New York; Frank Ambrose,
ACC, New York; J. David Perez, ULCS, Maryland; Brandon Franks,
ULCS, Louisiana; Christina Boyer, GOS, Pennsylvania; Allan Miller, ULCS,
Maryland; and Billy Jenkins, MCI, Florida. In the back row were (L to R):
Robert Rogowski, MCI, Florida; Jon Calfee, ULCS, Alabama; Brent May,
GOS, Pennsylvania; Luis Ramirez, ACC, California; Chris Songer, APL,
Tennessee; Kenny Ward, ALS, North Carolina; Jeff Dyer, ACC, California;
and Ike Williams, ULCS, North Carolina.

p SRP Hosts Vining Crews At Annual Training Day—Crews from
the Jeff Vining Region were invited to participate in Salt River Project’s (SRP)
annual hold tag and avian protection training. Held on June 2 in Phoenix,
Arizona, crews under Supervisor Alex Teran and General Forepersons
Hector Garcia, Ken Mann, Jess Martinez and Branden Peters met with SRP
employees, including SRP Manager, Distribution Maintenance Lori Jones and
Business Analyst Colleen Spakowski, to review proper hold tag procedures
when a tree is in or hanging over the utility’s facilities, helping to ensure the
safety of everyone in proximity of the line. The crews also learned about
SRP’s avian protection program and how to report any migratory birds
they may find dead or injured as a result of contact with SRP’s facilities.
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ONTHEJOB
t Power Outage
Prevented—Thousands were
saved from losing power thanks
to Foreperson Don Winders of
the Joe Sterbenz Region. While
patrolling MidAmerican Energy
transmission facilities in March,
he spotted a pole that was
dangerously close to collapsing
due to erosion along the Raccoon
River in Des Moines, Iowa. Don
quickly alerted MidAmerican
District Forester Todd Reese of
the potential danger, noting that
there was only about a foot of dirt
left between the water and the pole, and the guying system was already
underwater. The repairs involved people from many companies working
together, and were successful in preventing a widespread outage.
u Wisconsin Crew Finds
Storm Work “Bearable”—
You never know what you’re going
to encounter on storm duty.
Forepersons Sean Flynn and
Roger Thompson and Trimmer
Dan Ruid of the Joe Schneider
Region found that out firsthand
when they were dispatched to the
Dunbar, Wisconsin area following
a June storm packing heavy rains,
winds and hail. The crew needed
to remove a tree that was leaning
on Wisconsin Public Service Co.
power lines and threatening to
fall on a nearby house. When the
crew arrived on the scene, they realized they weren’t alone. A female bear
and her three cubs were up a nearby tree. After assessing the situation,
the crew determined that they could complete the work while maintaining
a safe distance from the bear family. The tree was removed without
incident to power lines, property or forest inhabitants.
t Asplundh and LES Rescue
Displaced Owl—On a cold January day,
Foreperson Rick Morris and Trimmer
Wayne Ketchum of the Joe Sterbenz Region
in Nebraska were removing a dead
cottonwood limb threatening a Lincoln
Electric System (LES) 7.2kV primary cable.
After the crew cut the lead, they found a
screech owl roosting in the hollow limb.
The owl was alive, but not moving, so
they called Project Manager Adam Ihde,
who then contacted LES’ Environmental
Department in accordance with their Avian
Protection Program. LES Environmental Specialists Melissa Landis and Katie
Gutierrez arrived on the scene to carefully wrap the owl in a blanket and
prepare it for transportation to Fontenelle Forest Raptor Recovery Team. The
owl was unharmed and merely playing dead, which is a common screech owl
behavior. After a few days at the center, the owl was released back into the wild.

u Spotting Lines ...
And Wildlife—This
past winter, General
Foreperson Roger
Winans of the Shawn
Shapiro Region was
pre-inspecting a 33-mile
long distribution line
for Puget Sound Energy
about three miles outside
Cle Elum, Washington.
It was an unusually
snowy winter, so Roger
was prepared to contend with waist-high snow in some places to properly
observe the circuit and make notes. What pleasantly surprised Roger
along the route were the two huge bull elk shown above. Each bull was
approximately 800 lbs. and didn’t seem to mind Roger as he maintained
a safe distance to quickly snap this photo and complete his work.

SPECIALEVENTS
u Hayden Region
and ISA Southern
Chapter Join Forces
For Tree Climbing
Championship—This
past March, the Gene
Hayden Region of Tennessee
sponsored the Belayed Speed
Climb at the ISA Southern
Chapter’s (SCISA) 2016 Tree
Climbing Championship.
(L to R): General Forepersons
James Blevins, Greg Bailey,
Rex Miller, Jason Little and Ed Rodriguez, RSS Chris Hollister (now part
of the Ray Schneider Region in Michigan), and Supervisor Doug Newton
assisted in the competition by helping to set-up and break down the
event, acting as judges or scoring events. Asplundh is a proud long-time
supporter of the SCISA and its annual tree climbing championship.
t Asplundh Makes
An Impression
At NAMAG
Conference—On
May 2-3, General
Foreperson Pete
Powers (R) of the
Gary Shelto Region
in New Hampshire
and Superintendent
Pete Wicklund (L)
of the Dan Duncan
Region in Connecticut represented Asplundh at the North Atlantic Mutual
Assistance Group (NAMAG) conference in Mystic, Connecticut. NAMAG
is a consortium of approximately 26 utilities in the United States and
Canada that share resources to assist member utilities dealing with
significant storm restoration events. Asplundh was the only company of its
kind in attendance at this event, and there’s no doubt that “the Petes” will
take the storm preparedness and resource mobilization knowledge they
gained at the conference and share it with their crews and customers.
The Asplundh TREE
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FAMILYALBUM
t Ann and Scott
Dinsmore were
recognized for
their service to the
Weare Fire Rescue
Department in New
Hampshire. Ann, who
is an office assistant
in the Gary Shelto
Region, is an EMT
Intermediate and
has responded to calls with the fire rescue department for 20 years. Her
husband, Scott, has served the department for 30 years as a fire fighter
and captain.

u Donning an Asplundh hard
hat, Adrian Jae, 13, seems to
be taking after his dad, David
Pyman. He snapped this picture
of his son as soon as they parked
in their driveway, showing Adrian
the importance of not driving while
distracted. David is a general
foreperson in the Ray Schneider
Region, working on Consumers
Energy property in Michigan.

t J.J. Lytle has been promoted
to the position of “Paw Paw” with
the birth of his first grandchild,
Paisley Grace Williams. She was
born on May 6, weighing 8 lbs., 13 oz.
J.J. works in the Stephen Williams
Region as a general foreperson,
overseeing crews on Indiana
Michigan Power property in Indiana.

u Prior to their wedding
ceremony, Johnny
Davis staged a photo
asking his soon-to-be
wife LaBreeska to “hold
on” as he took just one
more call! This funloving pair were married
on February 6 at the
Rutherfordton Clubhouse
in Rutherfordton,
North Carolina. They met in the summer of 2014 and were engaged on
Thanksgiving 2015. Johnny is a general foreperson in the Barry Suddreth
Region, overseeing crews on Duke Energy property in South Carolina.

u Gary Swavely, a
commissioning engineer for
American Electrical Testing
Co. (AET), received some
exciting news in regard to his
grandson, Steven Swavely.
Steven recently signed
a full American Hockey
League contract with the
Philadelphia Flyers’ affiliate
team, the Lehigh Valley
Phantoms, for the 2016-17 season. Beginning October 15, he will play
as a forward for the Phantoms. Gary works under AET President Charley
Blizard on PPL Electric Utilities property in Allentown, Pennsylvania.
u Josh and Crystal Lamb are the proud parents of three high school graduates. Josh
Lamb, Jr. (top right) and Madison Lamb (bottom) both graduated from Arkansas High
School in Texarkana, Arkansas. Kirsten Anderson (top left) graduated magna cum laude with
distinguished achievement from Texas High School in Texarkana, Texas. During their senior
year, Josh played varsity football and received the Whitney Kelly Memorial Scholarship. Madison
played varsity softball and worked to obtain her Certified Nursing Assistant license. Kirsten was
a member of National Honor Society and Mu Alpha Theta (the mathematics honor society),
and received a total of five different scholarships. Madison and Kirsten will both be attending
Southern Arkansas University, pursing registered nursing degrees. Josh will be attending
Arkansas Tech University pursuing a degree in sports management. Their dad, Josh, Sr. is an
RSS in the Jerry Kensinger Region, overseeing the safety of crews working on SWEPCO property
in Texas, Louisiana and Arkansas.
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RETIREES
HONORED
Mark Adams

Congratulations and best wishes for a happy and healthy
retirement to all the retirees listed here!

Curtis Jewell

Dorothy Middleton

Ronald Smith

Keith Langdon

Ricardo Morales

David Sullivan, Jr.

Robin Logston

John Morton, Jr.

Mark Takacs

Richard Crane

Jeffrey Lopeman

Roberto Quintana

Harrison Delgado

Glenn Mager

Michael Reese

James Fallin

Eual Martin

Jeffrey Reinke

Asplundh Brush Control Co.
Foreperson, Missouri
First employed May 1972
Retired May 2016

Donald Baumgartner

Foreperson, Michigan
First employed October 1978
Retired May 2016

Donald Bossong

Groundperson, New Hampshire Foreperson, Mississippi
Foreperson, Alabama
First employed May 2012
First employed November 1979 First employed May 1991
Retired March 2016
Retired February 2016
Retired April 2016
Foreperson, New York
First employed August 1985
Retired April 2016

Mail Clerk
General Foreperson, New York Willow Grove, Pennsylvania
First employed August 1968
First employed December 2000
Retired May 2016
Retired May 2016
Foreperson, Oregon
First employed June 1987
Retired August 2015
Trimmer, Pennsylvania
First employed March 2001
Retired April 2016
General Foreperson, Virginia
First employed February 2004
Retired March 2016

Charles Hooker

Foreperson, Georgia
First employed May 2006
Retired February 2016

Edward Jackson

Foreperson, Virginia
First employed October 2003
Retired May 2016

Foreperson, Texas
Permission Planner, Florida
First employed September 1994 First employed January 2011
Retired February 2016
Retired May 2016
Asplundh Construction Corp.
Field Supervisor, New York
First employed June 1999
Retired March 2016

Transmission Planner, Ohio
First employed December 1976
Retired February 2016

Manuel Valdovinos

Trimmer, Texas
General Foreperson, Minnesota Trimmer, Arizona
First employed August 2010
First employed September 1976 First employed November 2006 Retired May 2016
Retired April 2016
Retired April 2016
Foreperson, Florida
General Foreperson, Arizona
First employed September 2002 First employed May 1980
Retired February 2016
Retired February 2016
Foreperson, Indiana
First employed May 1979
Retired April 2016

Charles Massey

Foreperson, Mississippi
First employed October 1993
(plus two years with Farrens
Tree Surgeons)
Retired March 2016

Foreperson, Wisconsin
First employed April 1974
Retired April 2016

Russel Roberts

Crew Leader, Illinois
First employed October 1999
Retired February 2016

Raphael Venable

General Foreperson, Louisiana
First employed October 1993
(plus six years with Blume
Tree Services)
Retired June 2016

Carroll Williams

Foreperson, North Carolina
First employed October 1993
(plus 17 years with Wilson
Tree Co.)
Retired May 2016

Ralph Williams

Foreperson, Kansas
First employed October 1993
Permission/Planner, Washington (plus eight years with Blume
Donald McDaniel
First employed January 1998
System Tree Experts)
American Electrical Testing Co. Retired March 2016
Retired May 2016
Field Service Engineer, Tennessee
First employed May 2012
Retired April 2016

Denise Roosendaal

SPECIALRETIREMENTHONORS
Gene Nichols, Sr., vice president of Utility Lines Construction Services, Inc. (ULCS) distribution system operations in
Delaware and Maryland, has retired after almost 18 years with the company and more than 40 years in the utility industry.
Vice President and Line of Business Lead for ULCS Joe Garvey paid tribute to Gene’s career at a dinner held in his honor on
August 3 in Hurlock, Maryland.

Gene joined Asplundh as a line construction supervisor in Alabama in November 1998 with over 25 years of experience
in utility line construction, training and management. Two years later, he transferred to the Willow Grove Home Office as
manager of the Field Personnel Department and in 2002, he became a loss control manager for our line construction, pole
maintenance and meter services operations. Gene returned to the field a year later as the manager of ULCS’ distribution
system services in Delaware and Maryland, and was promoted to vice president in 2007. He was recognized by the
company multiple times for leadership, storm response and safety. Retirement for Gene will mean enjoying his motorcycles,
boating, traveling and spending time with his eight grandchildren. He and his wife, Brooke, plan to stay where they currently live in Seaford, Delaware.
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SPECIALRETIREMENTHONORS
t On December 29,
2015, Manager Bill
Harrington (L) in Oregon
presented Foreperson
Gerry Erickson (center)
with a die cast Asplundh
truck and a gift certificate
to a sporting goods store
to commemorate his
35 years of service to
Asplundh. Gerry’s career was celebrated with a lunch in Gresham, which was
attended by Portland General Electric (PGE) Head Forester Dave Johnson, as
well as two recently retired PGE foresters, Larey Ritmiller (R, who is also a
former Asplundh employee) and Pam Sodja.

t Foreperson Robert
Aduna (L) was
surprised by Manager
Bill Harrington (R) at a
work site with gifts to
mark his retirement. He
was presented with an
Asplundh die cast truck
and a gift certificate on
his last day of work on
July 1. General Foreperson Nick Hansen, who took the photo, was also
there for the occasion. Robert first joined the company in 2003 with
many years of prior experience in the industry. He and his climbing
crew worked on Portland General Electric property in Oregon.

t The Fleet Services Department at the Home Office was full of celebration
with a retirement luncheon honoring three great ladies on June 29. Pictured here
at the head table are (L to R): Ruth Gable, with 54 years of service, Sandie
Franklin, with 27 years, and Jeannette Rawls, with 41 years. Ruth began her
career with an Asplundh affiliate construction company, working as a receptionist,
and since then has also worked for Asplundh Pipeline Services, Infrared, Labor
Relations and Product Assurance before joining Fleet Services, where she retired
as an administrative assistant. Sandie started as an accounting clerk in Equipment
Accounting before moving to Fleet Services where she completed her Asplundh
career as an administrative assistant. Jeannette joined the company as an expense clerk for the Accounting Department prior to coming to Fleet
Services, where she retired as a title and license supervisor. In her retirement, Ruth plans to spend more time enjoying summer and tending her
garden. Sandie will be spending more time with her family and friends, and is happy she won’t have to drive anywhere on snowy days. Jeannette
hopes to go on some cruises and will travel to Virginia more often to visit her sisters and extended family. Best wishes to all three!

INMEMORIAM
Tim Jessup, manager of Asplundh operations in

parts of central and southern Florida, passed away on
June 18 after succumbing to a rapid form of cancer
at the age of 52. Tim joined the company in 1994
as a general foreperson. Originally from Long Island,
New York, he came aboard with three years of line
clearance experience and six years in the U.S. Army.
Tim advanced to supervisor four years later and then
was named manager in January 2012. His region
primarily served Florida Power & Light’s eastern and western areas, but had
recently added several municipal and cooperative accounts. He is survived
by his wife, Cindy; two stepdaughters, Cheyenne and Caley; as well as eight
brothers and sisters. Tim is dearly missed by family, friends and many
co-workers in the field and Home Office.

Jack Bell, retired general foreperson and an Asplundh veteran of more

than 54 years in New Jersey, passed away at his home in Kenilworth on
June 29 at the age of 87. He joined an Asplundh crew in 1947 and worked
his entire career in New Jersey, many of those years under retired Vice
President Harold Selvey. Jack is survived by his wife, Gloria; a son, Timothy;
eight grandchildren and one great-granddaughter. He was pre-deceased by
two sons, two brothers and two sisters. We extend our sincere sympathy to
Jack’s family and all who knew him.
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James “J.B.” Cooper, a retired foreperson and 47-year

Asplundh veteran in Kentucky, died on February 28 at the age of 83.
His entire career was spent working on the properties of South
Central Bell and Kentucky Utilities. J.B. is survived by his wife of 65
years, Nellie; four sons (including Danny, who is a work planner in
the Bobby King Region); four daughters; as well as 15 grandchildren
(including Danny II, who is a foreperson), 20 great-grandchildren
and nine great-great-grandchildren. He will long be remembered by
family, friends and his former Asplundh co-workers.

Agnes Wilfong, retired administrative

assistant at the Arborchem Products Division
facility in Mechanicsburg, Pennsylvania,
passed away on April 15 at the age of 76.
She started out in 1976, splitting her time
between the Asplundh Chemical Department
and the Asplundh manager in the area at
the time, the late Vice President Merle Welty.
Agnes soon joined the Chemical Department full-time, interacting
with many Asplundh employees and customers in the field. She
retired in 1999 and is survived by her son, Jim, who supervises
the Arborchem facility; two daughters, Shirley and Catherine;
three grandchildren and four great-grandchildren. We send our
condolences to the entire Wilfong family.

BEYOND THE DOOR HANGER:
CUSTOMER COMMUNICATION
Continued from page 7
September 23 and made an unpleasant
situation pleasant. He acknowledged my
concerns over the tree debris that was
visible on my property. He listened to
me. He presented himself as a genuinely
concerned individual and he offered a
mutually acceptable solution ... It was a
pleasure dealing with him and he took care
of the entire situation that no one else
would even consider AND he did it within
half an hour of talking to me! Considering
my frustration level at the time, this was a
major WIN-WIN situation.”
A letter written by John H. Stone
regarding his property in Stuart, Virginia
says, “This morning Mr. [Corey] Chandler
and Mr. [Jeremiah] Viers returned to tidy
up extensive tree trimming work done
by Asplundh’s trucks and helicopter—an
eye sore and a mess. In a short amount of
time these two men performed a superior
job clearing away numerous brush piles,
as well as bush hogging under the power
lines. ... Further, these gentlemen were
flexible in their approach. At my request,
they modified their cleanup plan to leave

u A friendly, professional and
knowledgeable crew member,
foreperson, work planner or
general foreperson will often
be rewarded with a smile from
the customer and maybe even
a complimentary e-mail or
phone call! There’s also the
added satisfaction of knowing
that one more customer now
understands the value of UVM.

a small area adjacent to the highway
uncut. This modification prevented the
creation of non-gated access to the
property. ... Today Mr. Chandler and Mr.
Viers represented themselves, as well as
Asplundh, to the highest standards. They
both greeted me as gentlemen, shook
my hand firmly, looked me in the eye,
listened attentively to my concerns and
then responded clearly, intelligently and
promptly. They made me feel like, and

most importantly, they acted like they
truly cared about my concerns.”
It’s not always easy, but turning a
homeowner’s bad experience into a
positive one is usually due in great part to
active listening and good communication. In
the long run, each customer who develops
a positive perception today is one more
customer who will appreciate the value
UVM the next time a crew comes around.

UPDATE ON GAME LANDS 33
AND GREEN LANE RESEARCH
Continued from page 9
to prepare a Geographical Information
System (GIS) map for the SGL 33
project. Global Positioning System (GPS)
coordinates were collected for the
corners of each treatment site during the
plant diversity work this summer. As the
maps are prepared, the treatment sites
will be linked to the vegetation, bird and
pollinator data sets.
Speaking of data sets, the next stage
of work for the research team will focus
on data entry and preparing updates to
the web site hosted by Penn State at
sites.psu.edu/transmissionlineecology.
Sharing the research results with
interested stakeholders online and in
person is a vital part of Dr. Mahan’s
three-year plan. In fact, she is already

scheduled to make a presentation at
the annual Appalachian Vegetation
Management conference in Stonewall
Jackson State Park in West Virginia in
March 2017 and other opportunities
will be announced.

Stay tuned for further updates on
the “birds and bees” research that will
provide information to help us manage
rights-of-way in an environmentally and
economically sustainable way.

t Dave Krause of Arborchem Products Division
and Phil Brumbaugh of FirstEnergy/Penelec
oversaw four days of vegetation management
work on the SGL 33 ROW in August. A crew from
the Wes Turner Region under General Foreperson
Darrell Thomas carefully performed six different
treatments on 12 research plots (two replications
of each). The treatment methods were Hand
Cutting, Low Volume Basal Bark, Ultra Low
Volume (ULV) Foliar, High Volume Foliar, Mowing
and Mowing Plus Cut Stubble Herbicide.
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MARK YOUR CALENDAR!
SHOOT OUT DEADLINE OCTOBER 28, 2016
Speaking of calendars, this is the time
of year to make sure you have ordered
your 2017 Asplundh Wall Calendar. It is
being prepared for printing right now and
the calendars will start to be shipped to
regional offices in late November. Contact
Supply Chain Management in the Willow
Grove Home Office immediately if you
have questions. You and your customers
won’t want to miss out on this one!
And don’t miss your chance to win a
cash prize for your awesome Nature and/
or Work Related shots in our annual
Shoot Out photo contest. You may enter
up to 10 photos total combined in these
two categories.
High-resolution digital images (either
e-mailed or on disc) are acceptable, as
well as color or black and white prints.
No negatives, please. Low-resolution cell
phone or social media shots are also
not acceptable.

Shoot Out winners in each category
will receive a VISA gift card—$75 for
Honorable Mention, $100 for third place,
$150 for second and $200 for first!
Please be sure to include your
name, address, phone number and
the categories you wish to enter,
along with a brief description of each
picture. If you send in prints or a disc,
please package them carefully. Entries will
not be returned unless you specifically
request it. Please e-mail your top-notch
entries to:
corpcomm@asplundh.com
or snail mail them to:
Asplundh Tree Expert Co.
Corporate Communications
708 Blair Mill Road
Willow Grove, PA 19090

