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Recognition for
PECo’s IVM program

I

ntegrated vegetation
management (IVM)
uses a spectrum
of methods, including
herbicides, to control
incompatible woody plants
on utility rights-of-way. The
resulting grasses and other
low-growing plants not only
help to maintain safe and
reliable electricity, but they
also create prime habitat
for a wide range of birds
and mammals. Asplundh
supports its use of IVM
methods through rigorous employee training, use of brand name herbicides and
responsible application methods. As a result, Asplundh’s efforts have earned BASF’s
Quality Vegetation Management (QVM) designation for several years now.
For decades, Asplundh has applied QVM principles in its operations for PECO in
southeastern Pennsylvania with excellent results. A recent three-year transmission
rights-of-way reclamation project was recognized earlier this year by BASF with
a QVM Project Habitat award. Displaying the award above are (L to R): Asplundh
Supervisor Ryan Swier, PECO’s Senior Project Leader of Vegetation ManagementTransmission Alex Brown and Vice President Joe Lentz of Arborchem Products.
“PECO is committed to maintaining its rights-of-way with power line compatible,
native plants wherever possible,” says Alex. “Asplundh plays a key part in maintaining
PECO’s electric transmission system. For many years, Asplundh has used an
integrated vegetation management approach on the rights-of-way. This approach,
blending the use of herbicides, mechanical clearing, hand pruning and planting, has
resulted in an ecologically and socially responsible way of managing PECO’s electric
transmission rights-of-way.”

Wall Calendar Photos Due July 16, 2010

Shoot Out DEAdline
september 24, 2010
Send us your best shots of Nature
and Work Related subjects.You
may submit up to 10 photos total
and enter in more than one category.
High-resolution digital images (either
e-mailed or on disc) are acceptable,
as well as color or black and white
prints. No cell phone photos or
negatives, please.
Please be sure to include your
name, address, phone number and the
categories you wish to enter along

with a brief description of each picture on
a separate piece of paper. Be sure to
package your prints or disc carefully.
Entries will not be returned unless you
specifically request it.
Submit your entries to:
Shoot Out 2010
Asplundh Corporate Communications
708 Blair Mill Road
Willow Grove, PA 19090
or e-mail: corpcomm@asplundh.com
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Safety Success
I s N o Acci d en t

by Gil Niedenthal
Director and Corporate Safety Officer

The Swiss Cheese Model of incident prevention

T

he essence of safety is
preventing incidents
from occurring in the
first place. When they do occur,
it is usually the result of one or
more specific reasons or failures.
Failures, however, are the seeds of
opportunity—a chance to improve
our safety systems and prevent
future incidents.
Oftentimes, we treat an incident
as a single ‘stand alone’ event
and only perform a surface-level
incident investigation. However,
when viewed from a larger
perspective, we can uncover key factors to help us understand
more about why an incident occurred and what we can do to
prevent it in the future. A helpful way to understand key factors
or causes is to understand the “Swiss Cheese” model:
In simple terms, each “slice of cheese” represents a barrier
or defense that can prevent a hazard from causing injury and
altogether result in an injury-free job!
Equipment Training
Job
Inspection
Briefing

it, the opportunity exists for an incident to occur. The more
failures, the more likely an incident will take place. The
illustration below shows some of the failures identified in a
typical chain saw incident.

GF failed to provide
feedback to employee
one-handing chain saw

Chain saw
Cut

Employee did not
check proper operation
of chain break

Employee did
not pay
attention during
job briefing

LCQS was signed off,
but training was not
actually performed

If just one of the discrepancies shown above hadn’t occurred,
the likelihood of the chain saw cut would have been less.
Sure, an employee still has to physically perform the unsafe
act or make a mistake, but the model separates that action from
organizational defenses and psychological reasons. In order for
an incident to actually occur, the potential incident has to pass
through several holes in the cheese slices.
The “Swiss Cheese” model is an excellent tool to help
us understand failures and key factors during an incident
investigation. Reacting to what this model uncovers can prevent
future incidents. However, it is even more effective as a proactive
tool. If we use it to find where the weaknesses are within
our defenses, we can take action to prevent an incident from
happening in the first place.

JBO

Slices represent barriers
that prevent errors
As the model shows, the defenses are not perfect—they have
holes. Each hole represents a specific discrepancy where the
barrier is not perfect (for example, poor training, inadequate
job briefing, lack of supervision, etc.). The holes also represent
individual weaknesses in distinct parts of the system that
continually vary in size and position in our defenses.
When specific holes in each of the slices momentarily align,
the potential hazard is able to travel through each barrier,
leading to a failure. Whenever a line of defense has a failure in

I used this model to introduce a few defenses we use here at
Asplundh, such as training, equipment inspection, job briefings
and Job Behavior Observations (JBOs). But there are many
other barriers within our system designed to prevent injuries
including personal protective equipment (PPE), on-going crew
communication, signs and labels, rules, procedures, manuals and
so on.
You do not have to wait for an injury to use the “Swiss
Cheese” model. You can use it for near-misses, outages or while
reviewing individual elements of the Safety Management Process
(SMP). So why wait? Take every opportunity you can to find the
holes in the slices. Someone’s life might depend on it.
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safety Training Is Vital
t Utility Forester
Carl Schattenberg
of Austin Energy
in Texas sent in
these photos of an
Asplundh Training
Field Day held last
November. One of
the topics covered
was proper work
site set-up.
u In the photo
on the right, Transmission Contract Superintendent Jayson Skidmore (R) and Pre-Planner Mike Mendez (second from R) of the Allen LeBlanc Region
demonstrated the proper number and placement of safety cones using an Asplundh truck and chipper model. Carl appreciated the time they took took
to sharpen their crews’ skills in support of Austin Energy’s vegetation management program. In an e-mail he wrote, “In particular, I’d like to thank and
recognize Superintendent Jayson Skidmore and General Foreperson Marvin Alexander with your staff here in Austin for their training, supervision and
leadership of the Asplundh crews working together on our Transmission Vegetation Management Program.”
t Senior Vice President Chris Asplundh, Jr.
held a Safety Summit in November 2009
for all the managers he sponsors. Their
high-level talks included a review of all
serious incidents, a discussion of the
Line Clearance Qualification Standard,
leadership skills, strategic battle front
planning and a safety action plan. All
parties at the table, including Chris, his
managers, and Director and Corporate
Safety Officer Gil Niedenthal, agreed
to sign a “Declaration of War” (at right).
It states, “We, the undersigned officers, do hereby declare open and unconditional warfare on all system discrepancies
and at-risk behavior that are causing casualities among our troops. We resolve to destroy the enemy and do
whatever it takes to help our troops go home the same way they came to work!”

t The Asplundh Voltz Wagon made a special appearance this past spring at Crawford Electric
Cooperative offices in Bourbon, Missouri. Regional Safety Superintendent Matt Hinman of the Jim
Winemiller Region is shown at left demonstrating what happens when direct contact is made with
a live electrical line. Crawford Electric’s Right-of-Way Superintendent Terry Gordon complimented
Matt for his ability to adapt his presentation style to different audience members which included
maintenance personnel, warehousemen, customer service representatives, managers and linemen.
Terry wrote, “Thank you and Asplundh Tree Expert Co. for hosting this fantastic training activity.”

u Training opportunities pop up all the time. Foreperson Jose Perlera (second
from L) of the Jeff Lynch Region took advantage of a large tree felling job
for AEP in Gahanna, Ohio to discuss open faced notches and tree felling safety
with (L to R) Trimmers Antonio Molina, Al Rivera and Mathew Altmon.
For instance, he could point out the fiber pull on the side of the stump which
occurs more often with certain species or when the hinge is a little too thick or
if there is side lean. Taking the time to discuss and evaluate the job before and
after it has been completed shows that Jose “actively cares about safety.”
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safety excellence awards
As part of the annual Corporate Safety Excellence Award Program, every Asplundh employee in a region who works incident
free for an entire year receives a certificate and gets his/her name entered into a random drawing for a $500 Cabela’s gift
card. Shown below is a bumper crop of Safety Excellence Award winners for 2009. Congratulations and keep it safe in 2010!
t For 23 years, Asplundh crews have worked on the Cleveland Utilities
contract in Tennessee and for the past 10 years, they have played a part
in helping the utility earn Tree Line USA recognition from the Arbor Day
Foundation. In addition to using the proper pruning techniques required by
this award, these crews from the Chris Wilburn Region also know how to work
safely. General Foreperson Troy Ball proudly submitted this photo of his
crews displaying their 2009 Safety Excellence Award certificates this spring.
Best wishes to  Troy and the crews for another year of working incident free!

u Journeyman Mike Harvey (center) was
congratulated by Manager Kevin Dove (R)
and Rich Archer (L) of the City of Ames, Iowa
Municipal Utilities for winning a $500 Cabela’s
gift card in the Safety Excellence Drawing.
t Trimmer Jaime Cervantez (R) proudly
received a $500 Cabela’s gift card with thanks
from Manager Don Redden (L). Jaime works
on Entergy South’s property in Louisiana.

u Foreperson Level Compere (second from L)
displays the $500 Cabela’s gift card presented to him
with appreciation from Vice President Eugene Wyatt
(far L), General Foreperson Prophete Jules (second
from R) and Supervisor Emilio Perez. Level’s crew
works on FPL property around Ft. Lauderdale, Florida.
t Groundperson Jonathan Stokes (L), who
works on the property of Henderson Municipal
Power & Light in Kentucky, received his $500 gift
card along with a handshake of congratulations
from Branch Manager Jeff Holder (R).
u Groundperson Billy Toon (center) was
proudly presented with a $500 gift card for
his safety excellence by Branch Manager
Gary Parker (R) and General Foreperson
Pat McCrackin (L). Billy works on the
property of Athens Utilities in Alabama.
t Foreperson Larry Simpson (R) of the Rob
Forell Region in Pennsylvania received a handshake
of appreciation and a $500 Cabela’s gift card from
General Foreperson Dan Barnett (L). They work on
Penelec property.
The Asplundh TREE
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safety excellence awards
t Foreperson Troy Jacob (R) happily
accepted a handshake and a $500 Cabela’s
gift card from Vice President Joe Schneider
(L). This very deserving winner works on the
property of WE Energies in Wisconsin.
u Foreperson Obie Moates (L)
has been with Asplundh for 11 years and
was proud to receive a $500 award for
his safety excellence from Manager
Rickey Bailey (R) in Alabama.

safety Performance recognition
u Our “Safety First” culture is not only the right thing to do, it’s also
good for the bottom line. Preventing injuries and property damage is
good business.The Presidents’ Challenge for Loss Cost Per Hour rewards
those general forepersons who excel at crew safety and manage to
keep their loss or claims costs significantly below company average.
For 2009, Vice President Dave Puckett (R) was proud to present
the highest level award of $5,000 to General Forepersons Rusty
McCumbee (L) and Donnie Nelson (far R). They both oversee crews
working on the property of Allegheny Power in West Virginia.
p Donnie Nelson

t General Foreperson Bryan Davis (R) of the Jeff Lynch Region in Indiana received a hearty
handshake of congratulations from Regional Safety Superintendent Greg Moseman (L) for
winning a $500 Cabela’s gift card in the Presidents’ Challenge for Loss Cost Per Hour. The award
was presented during Bryan’s foreperson meeting in April. Greg also hosted a pizza lunch to show
appreciation to all of Byran’s safety-conscious crews who work on the property of the Utilities
District of Western Indiana REMC.

u In the midst of storm work near Morgantown, West Virginia on February 11,
Foreperson Darrell Haskiell (second from L) and Trimmers Bradley Lipscomb,
Sr. (center) and Russell Bolyard (second from R) from the Dave Puckett Region
were called upon to use their First Aid/CPR training on an older gentleman who
had passed out on his tractor. The man’s wife had come to them asking for their
help and they responded immediately by running to the scene where they found
him without a pulse and not breathing. All three took turns performing CPR until
the ambulance arrived. Unfortunately, they could not revive the man. The wife still
praised them for trying to save her husband and their valiant efforts were also
recognized by Supervisor John Belton (L) and General Foreperson
Richard Varner (R) with a lunch and gift cards.
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Co-OPCorner
W

elcome to the first of an
ongoing series of features
focusing on our work for
rural electric cooperative utilities.

In case you don’t already know, electric
cooperatives began to spread across
rural America in 1935 after the Rural
Electrification Administration (REA)
was established. The passage of the
REA Act a year later marked the first
steps in a public-private partnership
that brought electric power to rural
businesses and communities that were
willing to organize cooperatively and
accept responsibility for providing safe,
affordable and reliable electric power.
Today, these member-owned utilities
serve over 42 million electric power
consumers throughout the United States.
Co-ops represent a growing percentage
of Asplundh’s customer base and we
appreciate the opportunity to serve the
vegetation management needs of this
unique branch of the utility industry.
Gathered here are glimpses and stories
of Asplundh crews working side-by-side
with co-op personnel all across the
country to keep safe, affordable and
reliable electric power flowing. If you
have a good photo and story to share
about our crews who serve rural
electric cooperatives, please e-mail
CorpComm@asplundh.com or mail it to
the Corporate Communications Dept. in
Willow Grove.

is a

Three years ago, at the suggestion of Asplundh
Assistant Supervisor Dave Robinson of the Dave
Puckett Region in Ohio, Vegetation Supervisor Tom
Lacey of South Central Power agreed to try
out a backyard lift to help speed up line clearance
work in neighborhoods with numerous rear lot
distribution lines. The unit has certainly proven itself
effective because it’s still working! Shown at right is
Foreperson Joe Ohler in the town of Pickerington
operating the 37-foot self-propelled aerial lift. It
can fit through a 36-inch gate and saves climbing
time, as well as exposure to climbing hazards.
South Central Power, based in Lancaster, Ohio, is
a large rural electric cooperative utility that serves
approximately 113,000 members in 24 counties.

This sturdy Altec backyard lift folds
down into a fairly compact machine
that can be driven in and out of a yard
and delivered by trailer. If the soil is soft,
the crew uses special outrigger pads and
boards to prevent lawn damage.

Operations Manager Ron Plank (front row, far L) of Adams Electric Cooperative, based in
Gettysburg, Pennsylvania, says the co-op enjoys very low outage hours and good member relations due
to its effective right-of-way program and the Asplundh personnel on its system. Since 1973, Adams
has employed Asplundh crews, currently under General Foreperson Ned Landis, to handle vegetation
management. This has resulted in a skilled and stable work force that co-op members now recognize
as an extension of the utility. He says that whenever Asplundh knocks on doors for permitting, many
folks remember the crew from five years before and they say, “Just do what you did before” no questions
asked. At the annual Appreciation Breakfast for Asplundh crews this past January, CEO/General Manager
Steve Rasmussen (far R) thanked the crews shown above and Ron expressed his sincere appreciation for
their hard work and being the ‘first line of defense’ when it comes to maintaining safety and reliability. He
also thanked them for their role in the co-op’s recent Tree Line USA award from the Arbor Day Foundation.
Continued on page 13
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Asplundh Goes Airborne
With Vegetation management

T

he Asplundh “tool box” has
recently expanded with its new
aerial sawing and chemical side
trimming services. Now utilities, railroads
and highway departments have another
cost-effective option for side trimming
difficult rights-of-way—and it’s delivered
by a trusted vegetation management
expert like Asplundh.

A Complete Package
Last fall, Asplundh began an aerial
sawing pilot program in conjunction
with an innovative South Carolinabased company that specializes in aerial
forestry services. The remarkable success
of this pilot program (in Alabama) led
to an exclusive partnership which now
offers Asplundh customers a complete
package of aerial sawing, chemical side
trimming and on-the-ground services
as part of our company’s programmed

approach to vegetation management on
hard-to-access rights-of-way.
Whether it’s remote, steep, swampy
or environmentally sensitive, aerial
side trimming is a cost-effective way to
complete difficult vegetation management
projects. The service from Asplundh also
includes a ground crew for clearing debris
from creeks or fences, traffic control if
the aerial saw has to cross a roadway and
customer communications in arranging
suitable landing zones.
Last November, Alabama Power Co.
Transmission Line Clearing Team Leader
Scott McDaniel agreed to a demonstration
of Asplundh’s new aerial sawing service.
Although his utility had not used this method
before, he soon decided to implement a
179-mile project for two main reasons.
“First, we were able to use this in
environmentally sensitive areas without
leaving a footprint,” said Scott.“And second,

it’s an efficient and economical way to
improve reliability in tough, inaccessible
terrain. We were very pleased with the
results and now we see it as a valuable tool
in our tool box.”
In the swampy coastal areas of North
Carolina, Senior Forester David Smith of
Progress Energy had tried aerial sawing
services in the past.  However, Asplundh
offered him a complete package of aerial
sawing, mechanical reclearing and ground
support for a 189-mile right-of-way
through swamps, dense hardwood forest
and farm land. About 90 percent of the
distance was on a 230 kV transmission
line and the majority of the work required
aerial sawing on both sides of the line.
“I was well pleased with the quality and
how fast they were able to get the difficult
areas done,” said David. “Asplundh has
the complete package with its clean-up
crews on the ground. Other aerial saw
companies don’t do it all.”

The powerful 10-bladed saw easily
cuts through limbs 8 to 10 inches in
diameter. It can be effectively used
along both transmission and rural
distribution lines.

Above (L to R): At a designated
landing zone, the helicopter and
aerial saw can be refueled from
its support vehicle (far L). Ideally,
landing zones are very close to the
right-of-way in order to save time
and fuel. The Asplundh ground crew assists in arranging landing zones, as well as controlling traffic if
the cutting operations have to cross a roadway. The saw is suspended below the helicopter by an
aluminum pipe and the mechanic can add or remove extensions depending on the right-of-way’s
terrain. As soon as the saw is ready to go, the helicopter steadily rises and begins to lift the 800-lb.
saw into the air. Once the helicopter is along the power line corridor, the pilot throttles up the saw’s
motor and the rotating blades are ready to cut. Carefully controlling speed, direction and altitude, the
pilot operates the aerial saw according to the cutting specifications. During a recent demo along a
Georgia Transmission Co. line (far R), a half-mile stretch of right-of-way with steep terrain was aerial
side trimmed, on both sides, in about 25 minutes.
6
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Extending The Cycle
Helps The Bottom Line
For several years, Asplundh has offered
an ultra low volume side trimming service
that uses a spray system mounted on a
bucket truck. Now we can offer aerial
chemical side trimming as an innovative and
highly-efficient way for vegetation managers
to extend the maintenance cycle, especially
on rugged, hard-to-access rights-of-way.
An aerial chemical side trimming
system, suspended below a helicopter like
the aerial saw, applies a bud inhibitor to
the lateral branches of trees along a rightof-way. The treated branches eventually
die back and are shed naturally by the tree
over time. This process effectively controls
encroaching limbs for a longer period
of time, which extends the maintenance
cycle. That improves the bottom line by
spreading vegetation management costs
over a longer period of time.
Asplundh’s new aerial saw and chemical
side trimming services are certainly the
“tools of choice” when difficult terrain
limits the access for maintenance. Add
them to your tool box today!

The photo at the top left shows the chemical side trimming tank and pump assembly with the spray
boom laid flat and the helicopter ready for take-off. A close-up of the spray system is shown above
on the right, suspended from the helicopter and spraying a blue-dyed solution for demonstration
purposes. The nozzle spacing, flow rate and direction can all be adusted to reduce drift potential. In the
lower left photo above, dieback of treated laterals along an Alabama Power Co. right-of-way were seen
in April as the result of a pilot project during the previous fall. This innovative system requires no clean
up of trimmed debris and is an efficient way to extend the maintenance cycle in difficult terrain.

Supporting Research
In utility Arboriculture

T

here are many questions that
utility foresters, contractors
and their respective corporate
leaders have posed over the years about
the costs and benefits of utility vegetation
management. The need for solid scientific
research appears to be great, but the
investment in research has rarely matched
the need.
The Research Committee of the Utility
Arborist Association (UAA) and the Tree
Research and Education Endowment Fund
(TREE Fund) are working hard together
to identify high priority research projects,
gather as much funding as possible and
manage the grant process to completion.
Through the TREE Fund, Asplundh has
contributed to two recent projects that
apply directly to utility arboriculture.
The first was the development of
“Best Management Practices—Tree
Risk Assessment and Abatement for

Fire Prone States and Provinces in the
Western Region of North America.”
This document offers a standardized
guideline for identifying high-risk trees
and is now available to UAA members on
www.utilityarborist.org. Another project
supported by Asplundh through the TREE
Fund was the “Evaluation of Cut Stump

Treatments.” This report can be requested
at www.treefund.org.
Many people say that if research funding
is so limited, we need to get the biggest
bang for our buck. To that end, the UAA’s
Research Committee collected nearly 75

Trees that have been damaged by fire or
infestations of pests are just two of many risk
factors that utilities, vegetation management
contractors and various agencies have to take into
account when prioritizing right-of-way maintenance.
The recent “Best Management Practices—Tree Risk
Assessment and Abatement” is a joint UAA-TREE
Fund project, funded in part by Asplundh, which
offers a standardized way to identify high-risk trees
in western North America.

Continued on page 13
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W i n t e r

sTORM wrap-Up

H

azy, hot, hurricane-prone days
of summer may be on our
minds right now, but it’s time to
look back at cooler times this past winter
when many Asplundh employees could only
dream of some heat as they worked long
hours in snow and icy conditions.
With back-to-back blizzards and
unusually strong winds, Asplundh’s winter
storm responses were numerous in the
eastern U.S. from December 2009 on
through March. However, only one of
them required moving more than 200
crews into a storm-afflicted region.
The first big storm response of the
winter began on December 18, 2009 and
entailed the mobilization of 150 crews
(mostly from the Dave Sachs Region in
Ohio) to assist AEP / Appalachian Power
in West Virginia and Virginia, as well as the
DOT in Virginia and Elizabethton Electric
System in Tennessee. The storm actually
started causing outages with ice in North
Carolina and then became heavy snow, all
the way up into New York. The mobilized
crews joined hundreds of local crews
from the Larry Kirk and Chris Wilburn
Regions, most of whom missed their
holidays at home because the restoration
work went on until the New Year.
January was marked by severe localized
ice storms in the Midwest with 33 crews
sent to MidAmerican Energy in Iowa for
two days and 85 crews mobilized to
AEP / Public Service Co. of Oklahoma
for almost a week.
February brought record-breaking snow
events on four occasions. Over two feet
of snow and powerful winds on February 6
knocked out power for thousands of
customers on the East Coast from
northern Virginia to New Jersey. Asplundh
sent 58 crews for six days to BGE and
Montgomery County in Maryland to assist
in clearing roadways and restoring power.
Adding insult to injury, much of the
same area was struck by a second blizzard
only four days later. This one spread
further inland, dumping over two feet
of snow in parts of Ohio, Pennsylvania
and New Jersey. Answering the calls
for assistance from PECO Energy and
8
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u The winter storm season in the East got off
to a snowy start on December 18, 2009 with a
storm that required 150 crews to be mobilized
to Virginia, West Virginia and Tennessee.They
remained on duty all the way through the holiday
season. At right, AEP / Appalachian Power lines
sag from the weight of a broken pine.

t During the Christmas holidays, Lead
Foreperson William Bare from the Barry
Suddreth Region prepared to remove ice-damaged
trees from Blue Ridge Electric Membership Corp.
lines in North Carolina.

u Planner Zack Benfield of our ArborMetrics
Solutions subsidiary came across this downed
pole and transformer while performing storm
damage assessments near Boone, North Carolina.

t Strange, but true! General Foreperson Jim Bentz of the
Dave Sachs Region in Ohio submitted this photo of a snake that
had been washed out of its den by melting snow in Pippa Passes,
Kentucky after the December 18 storm.
u After the February 6 blizzard, one of
General Foreperson Cletus Hottle’s crews
from the Tom McDonnell Region prepared to
remove snow-covered limbs over a Dominion
Power line in northern Virginia.

t Working from an Amtrak catenary car near
Odenton, Maryland, an Asplundh Railroad Division
crew removed limbs from a leaning pine tree after
the February 10 blizzard.

Allegheny Power in Pennsylvania and
Jersey Central Power & Light in New
Jersey, Asplundh’s storm coordination
team sent more than 80 extra crews
for three days to remove tree debris so
power could be restored.

t Although additional Asplundh crews were
not requested by Dominion Power or Duke
Energy after the February snow storms, dozens
of crews in the Tom McDonnell and Barry
Suddreth Regions were shifted from their usual
work locations into the mountainous areas
affected by ice and snow. At left, Foreperson
Jesse McClure carefully saws off a pine
tree leaning onto a Duke Energy line near
Reidsville, North Carolina.

At the same time, a rare heavy snowfall
in the Dallas, Texas area brought down
trees and power lines on the Oncor
Electric Delivery system. Almost 80
crews from seven Asplundh regions in
four states were sent in for four days to
help with the clean up.
To close out the month, another
intense snow storm visited the Northeast
on February 24-26, dumping over three
feet of wet snow on many utility systems
from New York to Maine. A total of 141
crews were mobilized to assist seven
different utilities for up to a week as they
dug out and worked to rebuild power lines.
The final whammy of the winter season
hit on March 13-14 when a powerful
Nor’easter brought 70 mph winds and
torrential rains to New Jersey, New York
and New England. The rain soaked soil
and strong winds uprooted huge trees in
this densely populated part of the U.S.,
knocking out power to over a million
utility customers. In response, Asplundh
sent over 200 additional crews to help
five utilities in New Jersey, New York and
Connecticut to tackle tree removals and
broken limbs. Most crews were released
to return home within four days, but
almost 80 crews in New York remained
on storm duty for six days.
A stream of accolades from utilities
and their customers flowed in regarding
the hard work of our employees (see
Orchids, pgs. 16-17). In addition, our
Automated Vehicle Management System
(AVMS) proved to be a valuable tool in
identifying the closest crews to the trouble
spots and assisting them in finding job
locations. After the February 10 blizzard,
PECO Energy’s Manager of Vegetation
Management Frank Moffa wrote an e-mail
to President Scott Asplundh saying, “This
was our first opportunity to use the AVMS
system and we had great success with it.”
With the help of GPS and wireless
technology, Asplundh’s efficient and
effective storm response will continue to
set the standard for top-level service.

u Supervisor Ron Muir of the Steve
Miller Region in eastern Maryland sent in
this photo of white Asplundh trucks nearly
disappearing into the ‘white out’ conditions on
Potomac Electric Power Co. property during
the February 10 blizzard. For safety sake, all
crew movements were halted
until visibility improved.

t An Asplundh log loader crew under General
Foreperson Jose Vega assists in removing
an uprooted tree from a roadway for the
Montgomery County (Maryland) Government
during the February 26 storm that brought
strong winds to the area.This same storm
system dumped over three feet of snow
further north in parts of New York.

u After the March 13 Nor’easter, hundreds of
trees and utility poles on Long Island knocked
out power to thousands of National Grid /
Keyspan customers.The Brian Fuge Region and
37 crews from three other Asplundh regions
assisted the utility in clearing debris.

t Foreperson John Fortin and crew from the Gary
Shelto Region in New Hampshire were able to carefully
and safely remove this huge tree from a Connecticut
Power & Light distribution line in the aftermath of the
March 13 Nor’easter. Many of the Asplundh crews sent
in from other parts of New England had just gotten
plenty of storm work practice two weeks earlier when
their own territories were struck by heavy snows.
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ManagementUpdate
nEWly-ElectedVicePresidents
Mike English, manager of Asplundh
operations in Northern and Central
California, was promoted to vice president
in January. The announcement was made
by his sponsor, Senior Vice President Gregg
Asplundh, during the Asplundh/UtiliCon
Managers’ Meeting in Philadelphia.
Mike joined Asplundh as a general
foreperson in October 1993 with 17
years of prior line clearance experience
working for our Blume Tree Service subsidiary. Originally from Memphis,
Tennessee, he then worked in the Houston, Texas area until his
promotion to supervisor in 1995. Three years later, Mike transferred
to Northern California to take on manager responsibilities for Asplundh
crews in the San Francisco Bay area on the property of Pacific Gas
& Electric (PG&E). He now oversees Asplundh operations in several
divisions of PG&E, as well as various municipal utilities. Mike is an ISA
Certified Arborist and member of the ISA and UAA. He has received
corporate recognition for his performance in controlling equipment
expenses, storm response and consistent growth of the company.

George Licci, manager of Corporate
Administration in our Willow Grove Home
Office, was elected vice president in January.
The honor was announced during the
Asplundh/UtiliCon Managers’ Meeting by
Secretary-Treasurer Joe Dwyer, his sponsor.
A native of Philadelphia, Pennsylvania,
George joined the company in 1998
to serve as controller and manager of
Corporate Accounting. He came to Asplundh
with over 20 years of management and accounting experience, using it
to upgrade computer systems, maintain accurate financial reporting and
assist with acquisitions. In October 2008, George was named manager
of Corporate Administration and became responsible for the daily
operations and budgeting for eight departments in the Home Office. A
Certified Public Accountant, he earned a master’s degree in economics
and management from Widener University and a bachelor’s degree in
accounting from Temple University, both in the Philadelphia area. He
recently received corporate recognition for his service on the company’s
Storm Coordination Team in 2009.

nEWmANAGERS
Rickey Bailey, former supervisor in

Alabama, advanced to manager there in
December 2009. He reports to Sponsor/
Vice President Steve Bostock.

A 36-year Asplundh veteran in Alabama,
Rickey started out on a climbing crew in
1974. He progressed through the ranks
to general foreperson in 1987. Rickey
became an ISA Certified Arborist and by
1994 he had advanced to supervisor. As
a manager, he is responsible for overseeing all Asplundh operations
on the properties of Alabama Power Co. and various rural electric and
municipal accounts. Rickey has been recognized by the company several
times for outstanding storm response, controlling equipment costs and
safety performance. He is a member of the Southern Chapter of the
ISA, the Alabama Rural Electric Association and the Alabama Urban
Forestry Association.

John Talbot, former director of our
UtiliCon subsidiary’s fleet operations, was
promoted to manager of Asplundh’s Fleet
Services in December 2009. He had
been acting in this capacity for the four
months prior. Vice President Brent Asplundh
sponsors the Fleet Services Department.
John joined Asplundh in December 2007
with over 33 years of experience in fleet
10
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management and operations for a major utility in New York and
a railroad transportation company. His expertise and contacts in
the realm of equipment are great assets in maintaining an efficient
and productive fleet, numbering in the thousands, for our vegetation
management and UtiliCon operations throughout North America.
John earned a bachelor’s degree from the State University of New
York in Plattsburgh and studied civil engineering at Union College in
Schenectady, New York. He is a member of the National Association of
Fleet Managers.

Tim Walsh joined the Asplundh Safety

Department in January as the corporate
safety compliance and training manager
under Director and Corporate Safety Officer
Gil Niedenthal. President Scott Asplundh
sponsors the Safety Department.

Tim brings to the company over 20 years
of advanced education, production tree
work experience and training expertise
in safety, health and compliance. He is a
Certified Treecare Safety Professional, an ISA Certified Arborist and is
a regular trainer/presenter/judge in industry events worldwide. Tim
has been actively involved in the Accredited Standards Committee for
ANSI Z133.1 since 2001. He earned bachelor’s and master’s
degrees in urban forestry from the University of Wisconsin-Stevens
Point, and a master’s degree in ergonomics from the University of
Massachusetts-Lowell.

NEWSUPERVISORsINTHEFIELD
Jack Benningfield, former general
foreperson in Oklahoma, advanced to
supervisor there under Vice President
Tom Leverentz. Senior Vice President Matt
Asplundh sponsors the Leverentz Region.
Born and raised in California, Jack came to
Oklahoma as soon as he could and joined
an Asplundh tree crew in the Tulsa area
in 1993. Within six years, Jack advanced
through the ranks to general foreperson
and his first assignment was overseeing crews in Arkansas. Except for
this temporary assignment and the occasional storm response, he has
always worked in Oklahoma. As a supervisor, he oversees Asplundh
crews working on the property of AEP/Public Service Company of
Oklahoma (except for the Tulsa area). A graduate of the November
2002 ASTP and the March 2007 GFPDP, Jack has just passed the ISA
Certified Arborist exam.

Lon Nutter, former general foreperson
in Nebraska, was promoted to supervisor
there under Manager Kevin Dove in
December 2009. The Dove Region is
sponsored by Vice President Doug Gober.

Lon first came to work on an Asplundh
climbing crew in 1994 in his home state
of Nebraska. He worked on the property
of Omaha Public Power District (OPPD)
for the first nine years of his career and in
2006, he was promoted to general foreperson over crews on various
contracts. Lon attended ASTP in August 2007 and last year, he returned
to work on OPPD property. He now supervises Asplundh distribution
and transmission crews there. A member of the ISA and Nebraska
Arborist Association, Lon is an ISA Certified Arborist and Certified Utility
Specialist, as well as a University of Nebraska Master Gardener.

John Reeves, former general

foreperson in Alabama, was promoted to
supervisor under Manager Rickey Bailey
in December 2009. The Bailey Region is
sponsored by Vice President Steve Bostock.

John joined the company as a spray crew
foreperson in Alabama with three years
of experience when Asplundh acquired
Farrens Tree Surgeons in 1993. Five years
later, he advanced to general foreperson. As
a supervisor, he is responsible for overseeing Asplundh crews working
along Alabama Power Co. transmission lines. Throughout his Asplundh
career, John has served in the U.S. Army Reserve, specializing in
biological weapons surveillance, and is a veteran of various military
conflicts. He studied forestry at Central Alabama Community College
and is an ISA Certified Arborist, as well as a licensed pesticide applicator.
John is a member of the ISA and UAA.

Josh Sterbenz, former general
foreperson in Wisconsin, advanced to
supervisor in December 2009 under
Manager Kevin Dove. Vice President Doug
Gober sponsors the Dove Region.
Born and raised in Wisconsin, Josh started
out on an Asplundh tree crew there
in 1995. Progressing steadily through
the ranks, he was promoted to general
foreperson five years later. Josh’s supervisory
responsibilities include overseeing Asplundh distribution pruning and
spray crews working on the property of Alliant Energy in central
Wisconsin. He is an ISA Certified Arborist and First Aid/CPR instructor. A
graduate of the May 2003 ASTP and the September 2006 GFPDP, Josh
also holds a commercial applicator permit for Wisconsin and is a
member of the Wisconsin Chapter of the ISA.

Wes Washek, former regional safety superintendent in the Keith Erickson Region in Minnesota and the Dakotas,
advanced to supervisor there in January. Vice President Doug Gober sponsors the Erickson Region.

Wes joined an Asplundh tree crew in his home state of Minnesota in 1990. Moving up the ladder through foreperson
and job planner, he was promoted to general foreperson in 2003 and two years later, he became a regional safety
superintendent for the Erickson Region. As a supervisor, Wes is responsible for overseeing Asplundh crews working for
various utilities in North and South Dakota, as well as parts of Minnesota. He has been an ISA Certified Arborist since 1999
and graduated from ASTP in March 2003. Wes has also served five years active duty in the U.S. Navy and 10 years in the
U.S. Navy Reserve.

The Asplundh TREE
Spring/Summer 2010

11

Sharing chain Saw and climbing
E x pe rt i s e wi t h u r b a n Yo u t h

T

rees have it tough in the urban
environment, but more and
more trees are being planted by
cities that desperately need more shade,
oxygen and beauty. Who is going to care
for these trees to maintain their health,
public safety and reliable electricity? In
recent months, Asplundh has been helping
to connect this need for skilled tree
care workers with young New York City
adults in search of a career path through
the MillionTreesNYC Training Program
(MTTP)—part of New York City’s plan to
plant and care for one million trees by 2017.
This public/private ‘green collar jobs’
initiative, managed by the NYC Department
of Parks & Recreation and New York
Restoration Project, provides seven
months of paid on-the-job forestry,
ecology or landscaping training to more
than 30 unemployed young adults.
Asplundh and three other partnering
companies donated 10 sessions of
professional training, study materials and
various PPE and tool items to supplement
their on-the-job training with the NYC
Parks & Recreation Department.
For the first five sessions, the whole
group of 33 men and women received
training that covered subjects such as
chain saw safety and maintenance, tree
identification, biology and inspection, as
well as tree felling procedures. The final
five sessions were strictly for the 11
trainees who had chosen the arboriculture
track. These sessions covered knot tying,
job site evaluation and set-up, basic climbing
and rigging techniques and aerial rescue.
Some of the training sessions took
place indoors, but a majority of it was
hands-on, in the field during the frigid
temperatures and snow of December,
January and February! Close supervision
and an emphasis on safety was extremely
important to the success of the program.
“The enthusiasm and energy of the
trainees was impressive. They were
eager to learn and seemed to absorb the
information like sponges,” said Corporate
Safety Training Supervisor Mark Foster
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In Randall’s Island Park in New York City, after completing their
chain saw operation, maintenance and tree felling sessions
in early December, the MTTP trainees posed for a group
shot. Asplundh’s Corporate Safety Department and the Brian
Fuge Region provided training expertise to assure safety and
competence as the men and women practiced their skills in this
public/private ‘green collar jobs’ initiative.

On February 4 in Bronx Park, the final day of the climber section
of the MTTP, the 11 trainees in the arboriculture track posed for
a photo with their trainers from Asplundh and Bartlett after testing
their new skills in a mini tree climbing jamboree organized by the
trainers. The entire group was inspired by champion tree climber
and expert arborist Mark Chisholm (back row, fifth from L) who
gave a climbing demo earlier in the day, courtesy of STIHL.

(now a regional safety superintendent
with the Railroad Division). He and
Corporate Safety Supervisors Don
Elwood and Will Landenberg provided
expert skills training along with Regional
Safety Superintendent Greg Hallstein
and Climber Chris Palank from the Brian
Fuge Region on Long Island in New York.
Asplundh benefitted from getting to
know these highly-motivated potential
employees. Unfortunately, when the
MTTP trainees graduated in April, there
were no openings in Asplundh operations
in the New York metropolitan area. Most
of the arboriculture trainees found jobs

Corporate Safety Supervisors
Will Landenberg and Mark
Foster review the body thrust
and foot locking techniques
with two MTTP trainees in the
arboriculture track.

An MTTP trainee is coached as
he limb walks out to ring a bell
suspended from a branch during
the mini climbing jamboree.

with local companies or public agencies.
However, at Asplundh, job opportunities
span the entire continent, so the door is
still open for these eager, safety-conscious
potential employees.
The TREE Fund was the catalyst for
Asplundh’s participation in the MTTP. In
a thank-you letter to the TREE Fund and
its partnering companies, the Parks’ MTTP
Director Brian Aucoin wrote, “All of the
instructors were excellent and worked hard
to make the training a success. We hope to
continue and grow this important, worthwhile
partnership for many years to come.”

Co-OPCorner

(continued from page 5)

Empire Electric Association, based in Cortez, Colorado, serves approximately 15,000
members in the vicinity of the four corners of Colorado, New Mexico, Arizona and Utah.
Empire’s Line Superintendent Ken Tarr, in a recent letter to Asplundh Vice President Will
Willis, wrote: “I especially want to take the time to recognize the Lead Foreperson Tommy
Dennison. As a result of Tommy’s relentless efforts in professionally interfacing with our
customers, I very rarely have issues educating and dealing with unhappy customers and
now have time to focus on other aspects of my job.” One of Ken Tarr’s dedicated Asplundh
crews is shown at left. Trimmer Jeremy Gonzalez, with the help of Groundperson
Manuel Lee (not shown), redirects the boom to safely approach his work while, in the
background, Foreperson / Job
Planner Tommy Dennison,
General Foreperson Wilson
Wood and Ken discuss
upcoming work in Cortez.

Two Asplundh lift crews under General Foreperson Eduardo Nunez in the Kevin Dove
Region work along a Southern Iowa Electric Co-op (SIEC) line near Bloomfield, Iowa.
SIEC General Manager Mark Aeilts has invested in a long-term approach to his co-op’s
vegetation management program. Five Asplundh lift crews and two mowers work on the
system which serves almost 5,000 members. In addition, a spray crew does follow-up
foliar herbicide applications to reduce the stem count for future cost savings. With
the assistance of Asplundh crews and increased communication with members,
SIEC recently achieved an American Customer Satisfaction Index of 83, significantly
better than the average energy utility rating of 74.

Supporting Research
In utility Arboriculture
research topics that were consolidated
and ranked so that the top 10 were
presented to 2,023 UAA members in a
survey. Over 260 members responded
to the survey’s request to rank the topics
according to their preferences for priority.
From the survey data, the committee
was able to rank the research topics,
beginning with the ones that received the
most votes. Here are the top five:
1. Development of business cases for
utility vegetation management on
a preventative versus corrective
maintenance basis, including any
measurable effect of vegetation
management on reliability.
2. The long-term effectiveness of
directional pruning.

(continued from page 7)

3. Quantifying the value of removing
high-risk trees.
4. Determining optimal preventative
maintenance cycle periods.
5. The significance of rights-of-way in
preserving and connecting habitats
of threatened and endangered
species, preserving biodiversity and
managing invasive plants.
These research topics and many others
deserve the attention of the entire utility
vegetation management industry.   As a
leader in the field, Asplundh will continue
to evaluate specific funding requests along
these priorities and will certainly consider
others related to making the practice of
arboriculture safer and more efficient.

proudly
supports
research
through
its
partnership
with
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Orchids

Letters and telephone calls were received complimenting the following forepersons and their crews
working on the property of the utility or organization listed below the employees’ names. This listing
covers all Orchids that were received in the Corporate Communications Department between
October 27, 2009 and March 24, 2010. For their outstanding job performance or special volunteer
efforts, we say ...
Thank you and congratulations!

ALABAMA
General Foreperson Tim
Granger and Crews,
Alabama Power Co.
General Foreperson
Jim Wilson, Foreperson
Anthony Bramlett,
Journeyman William
Thomas and Permissions
Person Greg Dunkin, for
volunteering their time to
remove a tree at the Hillcrest
Baptist Church in Maplesville,
Central Alabama Electric Co-op.

Alberta
Mike Brown and Crew, for
doing a great job on a FirePro
crew in December,
Canadian Pacific Railroad
Dave German
and Groundperson
Daniel Dagenais,
FortisAlberta
General Foreperson Jeff
Deuschle, Forepersons
Scott Dokkabakken,
Tim Dyck, Cory Krall
and Dan Rosentreter,
and Groundpersons Ron
Berger, Orville Mclean
and Zack Scaife, for helping
the Town of Okotoks chip
Christmas trees at their annual
tree recycling event on February 13,
FortisAlberta

Gary Nevills and
Groundperson Mathieu Pitre,
ATCO Electric

Arizona
Tim Cox and Trimmer
Nestor Campuzano,
Salt River Project
Ismael Garcia and
Trimmers Ray Olea and
Jaime Venzor,
Salt River Project

British Columbia
Greg Lasota and
Apprentice Jay Schram,
FortisBC
Sean Russell, CUA
Jarrod Young and AUA
Wes Deugau,
FortisBC
General Foreperson Ed
Schroeder, Foreperson
Sean Russell and CUA
Jarrod Young,
FortisBC

CALIFORNIA
Antonio Avalos and
Raymond Beltran,
Trimmers Victor Arellano
and Roberto Saldana,
and Groundpersons Ivan
Flores and Jeff Williams,
Imperial Irrigation District

General Foreperson Alex
Ramos, Forepersons Rony
De La Cruz and Edgar
Moctezuma,Trimmer
Telesforo Moctezuma and
Groundpersons Pablo
Navarrete and
Saul Ramirez,
Southern California Edison

COLORADO
Permissions Person Frank
Condit, for professionally and
graciously helping a resident
with issues on her property,
Black Hills Utility Holdings
General Foreperson
Adam Paulson,
Foreperson Alex Arevalo
and Groundperson
Ricardo Ortega,
United Power, Inc.

FLORIDA
General Foreperson
Tommy Bishop,
Foreperson Terry Peacock
and Trimmer Ashley Glass,
for volunteering their time
to remove a hazard tree on
the property of Blue Springs
Baptist Conference Center
in Marianna,
Florida Public Utilities Co.
Supervisor Tim Jessup
and Crews,
Florida Power & Light

Asplundh Brush Control
Co. General Foreperson
Keith Nall, Foreperson Bill
Thompson and Trimmer
Martin Gomez,
Progress Energy
General Foreperson
Deogracio “Shorty”
Rodriguez, Forepersons
Ulrick Estimable
and Edwin Martinez,
Journeyman Oscar
Medina, Apprentice
Kenold Dorcely and
Groundperson Luis Pagan,
Florida Power & Light

Illinois
Supervisor Arturo Perez
and Crews,
ComEd

LOUISIANA
Andres Ventura, for helping
to rescue a kitten that had been
stuck in a tree for four days,
AEP/SWEPCO

MARYLAND
General Foreperson Julio
Bonilla, Foreperson Jose
Buruca, Journeyman
Wilfredo Lara and
Trimmer Dimas
Hernandez, for supporting
the National Capital Optimist

From a letter to Supervisor Don Hogan of the Rickey Bailey Region,
regarding General Foreperson Tim Granger and crews working in
Chambers County for Alabama Power Co.:

From a letter to Imperial Irrigation District in La Quinta, California,
regarding the work of Forepersons Antonio Avalos and Raymond
Beltran and crews from the Dave Stall Region:

“I recently had the pleasure of meeting your General Foreperson Mr.
Granger at my residence. His crew was clearing for Alabama Power Co.
on power line rights-of-way. He did an excellent job of clearing along
CR 02. ...We agreed on what was to be done and on Tuesday, it was
done exactly as we discussed.They cleaned up, did not litter and left a
very professional impression. Congratulations!”
Henry C. Hawkins, County Engineer, Chambers Co. Highway Dept.

“...We were very pleased with the prompt professional attitude and
efficient removal of the potential fire hazard palm trees. Crew members
were mindful of the surrounding plants and minimized the potential
plant damage. ...We were very pleased with their work and appreciated
how everything in our back yard was left clean with all debris
removed. A huge job!”
Lauren and Denny Peterson
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Orchids – October 27, 2009 through March 24, 2010
Club’s tree recycling project,
Potomac Electric Power Co.
General Foreperson Kelly
Carmen, Foreperson
Tomas Bonilla and Crew,
Potomac Electric Power Co.

Michigan
General Foreperson Jerry
Applin, Foreperson Curtis
Boshears, Journeyman
Brian Demars and
Apprentice Mark Skytta,
Upper Peninsula Power Co.

Mississippi
Manager Gueth Braddock,
Foreperson Martie Hobbs,
Groundperson Gary
Reddon and Crews,
Coast Electric Power Association

Missouri
General Foreperson Tom
Bair and Crews,
City of Kansas City
(two letters were received)
Kenny Brown and Crew,
Independence Power & Light
General Foreperson Greg
Chapple, Forepersons John
Parker, Jason Smith and
Steve Stroud, Journeyman
Shane Swartz and
Apprentice Ellis Ford,
City of Columbia
General Foreperson Joe
Coe, Foreperson Kevin
Ketchmark, Journeyman
David Ramey and
Apprentice Justin Oczkus,
City Utilities of Springfield

Shammah D’urso,Vencil
Foxworthy, Nick Tidd and
Marvin Wren, and Crews,
Kansas City Power & Light
General Foreperson Preston
Harbison and Crews,
Kansas City Power & Light
RSS Matt Hinman, for
conducting an enjoyable
and educational EHAP
training session for linemen,
managers, customer service
representatives and warehouse
and maintenance personnel,
Crawford Electric Cooperative

New Hampshire
Brian Coffey and Don
Flanary, and Crews,
Public Service Co. of NH
General Foreperson Bruce
Lee, Foreperson Don
Flanary and Crew,
Public Service Co. of NH
General Foreperson
Bruce Lee, Foreperson
Dan Sadler and Trimmer
Scott Filteau,
Public Service Co. of NH
Permissions Person Jerry
True, for his polite, professional
and courteous demeanor,
Public Service Co. of NH

New Jersey
Supervisor Dom Derosa,
Work Planner Jeff
Damask, Foreperson Doug
Vineyard and Journeyman
Clint Whitney,
PHI/Atlantic City Electric

General Foreperson Ron
Tucker, Forepersons John
Morgan, Lee VonWald
and Fran Whilden, and
Journeyman Jason Allar,
PHI/Atlantic City Electric

New Mexico
General Foreperson
Malcolm Calderon,
Foreperson Mike Angel
and Groundperson
Fernando Alarcon,
City of Aztec
General Foreperson
Zac Womble, Foreperson
Juan Peace and Trimmer
Leroy Jupe,
Xcel Energy

New York
Robert Eggler, Journeyman
Warren Hull, Jr. and
Apprentice Joseph Hunt,
National Grid/Niagara Mohawk

North Carolina
Steve Adams, for reporting
a broken guy wire and possibly
preventing a serious injury,
Progress Energy
General Foreperson Johnnie
Garrell, Forepersons
Herman Blackwell,Tolbert
Clark, Franklin Floyd and
Jeff Locklear, Trimmer Keith
Ward, Groundpersons Doug
Coleman,Welsey Gore
and Ronald Walker, and
Permissions Person David
Hunt, for helping to mulch
Christmas trees during the

annual Grinding of the Greens
event in Cumberland County,
Progress Energy
General Foreperson
Darrell Williams,
Forepersons David
Lane, Henry Norton,
Rickey Plemmons,Toby
Singleton and Allan
Tranthan, and Trimmer
Cayleb Rhodarmer,
Progress Energy
General Foreperson
Donnie Woods and Crew,
Duke Energy

Ohio
General Foreperson Cory
Chambers and Crews, for
their generous donation of
food and toys to a local food
pantry and elementary school,
AEP Ohio
(two letters were received)
General Foreperson Ernie
DiBacco and Crews,
AEP Ohio
Dennis Elkins and Coy
Young, and Crews,
AEP Ohio
Dan Findley, Chris
Galloway and Larry
Maben, and Journeymen
Rodney Clark, Jesse Faria
and Steve Simmons,
The Illuminating Company
General Foreperson Aaron
Morris, Foreperson Dave
Baker, Permissions Person
Bob Sutton and Crews,
AEP Ohio

From an e-mail to Supervisor Ron Muir of the Steve Miller Region
regarding work performed by General Foreperson Kelly Carmen,
Foreperson Tomas Bonilla and crew for PEPCO in Maryland:

From a letter to the Home Office in Willow Grove, Pennsylvania
regarding General Foreperson Malcolm Calderon, Foreperson Mike
Angel and Groundperson Fernando Alarcon of the Will Willis Region:

“... I had the opportunity to meet Mr.Tomas and his crew and was
delighted with the kind service they did ... specifically trimming the tree
by the entrance of the ‘Terraces of Adelphi.’ ... [I] have witnessed so
many accidents because the trees were obstructing the view. I would
like to recognize Mr.Tomas and crew for the outstanding job they did
and I hope they will continue doing so.”
Tesfaldet Bocure, Board of Directors,Terraces of Adelphi

“The City of Aztec Electric Department [New Mexico] would like to
thank Asplundh for a job well done. ... From the first day on site with
us to the last, Mike was diligent in his work. [He] strictly followed the
company policies regarding safety and job set-up. ... I would also like to
thank Malcolm Calderon. ...There were no problems with the contract
and he was always available by phone or in person if needed.”
Mark E. Niswonger, Line Supervisor, City of Aztec Electric Dept.
The Asplundh TREE
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Orchids – October 27, 2009 through March 24, 2010
Supervisor Wesley
Washington, General
Foreperson Dave
Campfield, Forepersons
Scott Bichard, John
Clagett, Gary Ginn, Dean
Hughes, Ashley Lenarz,
Todd Moore and Jay Taylor,
Trimmers Charles Dunn,
Jason Fracker, Robert
Imlay, Kevin Johnson
and Nathan Maurer, and
Permissions Person Matt
Campfield, for volunteering
their time on a Sunday morning
to hang Christmas wreaths for
the City of Cambridge,
AEP Ohio
General Foreperson Steve
Young, Foreperson Cody
Walters, Journeyman
Geraldo Molina and
Trimmers Chris Pack and
John Provenzale,
AEP Ohio
Supervisor Wesley
Washington, General
Foreperson Todd Davis,
Jordan Platt and Jake
Wilson, Permissions Person
Brandon Hull and Crews,
AEP Ohio

Oklahoma
Permissions Person
Benny Dilworth,
AEP/PSO
Supervisor Jack
Benningfield, General
Foreperson Bill Elkins,
Foreperson Chris

Whiteley and Trimmer
Matt Shelton,
AEP/PSO
Supervisor Jack
Benningfield, General
Foreperson Steve
Patterson, Foreperson
Joseph Moore, Jr. and
Trimmer Grant Reed,
AEP/PSO
Jeremy Pigeon and Crew,
AEP/PSO

Pennsylvania
ArborMetrics Solutions
Permissions Person Kevin
Chase, for politely and
pleasantly explaining pending
work to a resident of Pequea,
PPL Electric Utilities
General Foreperson Bill
Curran, Foreperson Bob
Lagonegro, Journeyman
Ron Cruz and Trimmer
Bill Geissler,
PECO Energy
Craig Gallagher and Crew,
Adams Electric Cooperative
Chris Wood and Crew,
PECO Energy

South Carolina
General Foreperson Doug
Brock, Foreperson Paul
Brown and Journeyman
David Vaughn, for helping to
fix a broken pulley at the top
of a flag pole at the Ninety Six
National Historic Site,
Duke Energy

From a letter to Adams Electric Cooperative regarding Foreperson
Craig Gallagher and crew from the Rob Forell Region:

“I wanted to send a brief note to acknowledge the good work of
the Asplundh Tree Expert Co. as they cleared the power lines on our
property. ... I was aware that they could have completed the work
quicker if they had turned the power off and not had to work around
the [hot] lines. ...The weather was below freezing and my wife and I
appreciated that we didn’t have to plan for a power outage. I don’t think
enough people appreciate the work that these folks do. ...Thanks again!”
Travis and Karen Dutterer
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Robert King and
Journeyman Jeff Clark,
Seneca Light & Water Dept.

Texas
General Forepersons
Marvin Alexander and
Jayson Skidmore, and
Permissions Person Mike
Mendez, for leading a training
session back in November
to ensure the safety and
professionalism of our crews,
Austin Energy

Virginia
Steve Anderson, Ernest
Brooks and Raymond
Jenkins, Journeyman
Adam Smith and Trimmer
James Weekly,
Dominion Virginia Power

Washington
General Foreperson Kerry
Castle and Crews,
Clark Public Utilities
Supervisor Reggie
Charlesworth,Trimmers
Ross Johnston and
Francisco Rodriguez, and
Apprentice Paul Swanson,
Snohomish County PUD
General Foreperson Kipp
Dennis, Foreperson Randy
Nelson and Permissions
Persons Michael Sanborn
and Zeb Rosenthal,
Avista Utilities
Forrest Edwards and
Sprayers Don Colpit and

Jessie Gaston,
Puget Sound Energy
Journeyman Francisco
Rodriguez and Crew,
Snohomish County PUD
Journeyman Francisco
Rodriguez, Apprentice
Paul Swanson and Flagger
Ross Johnston,
Snohomish County PUD

West Virginia
Raymond Adkins, Arnold
Bennett and David
Hammonds,Trimmers
Chris Davis, Chris Hodge,
Adam Holt and Ernest
Martin, and Apprentice
Roby Vaught,
AEP/Appalachian Power

Wisconsin
General Foreperson Scott
Bouvette, Foreperson
Dooley Stephens and
Journeyman Brian Labine,
Wisconsin Public Service
General Foreperson Jeff
Garski, Foreperson Leon
Gorman and Apprentice
Adam Langworthy,
American Transmission Co.

Storm work
January 2009 – Ice Storm

Manager Jack Shupe and
Crews, for their help removing
ice-laden branches from power
lines after an ice storm hit the
Madisonville area,
City of Madisonville (KY)

From an e-mail to Vice President Joe Schneider from American
Transmission Company (ATC) regarding the work of General
Foreperson Leon Gorman and crews in Wisconsin:

“... I was brought in to contact the landowner in an attempt to work
out a solution for an issue that has been going on for a few decades.
I was able to get the landowner to work with us on a voluntary basis
with a few conditions ... I had to be present the entire time. ... After just
four hours, he looked at me and said ‘you know these guys are doing a
good job. I think if you have something else to do, you can go.’ ”
Lee Meyerhofer, Senior Local Relations Representative, ATC

Orchids – October 27, 2009 through March 24, 2010
December 2009 – Blizzard

General Foreperson Josh
Mowell and Crews, for
working day and night in harsh
conditions to clear roadways
and remove debris from
downed power lines,
Holston Electric (TN)
General Foreperson
Wesley McKinney,
Forepersons George Hill,
Charlie Nester and Chris
Nuckolls, Journeyman
Marvin Manning and
Trimmer James McKinney,
for their hard work and
outstanding attitude during
the storm restoration
efforts in the Clintwood area
in December,
AEP/Appalachian Power Co. (VA)
Supervisor Buddy Baker,
General Forepersons
Dorsal Holland and Paul
Workman, and Crews, for
leaving their families during
the holidays to help the power
restoration efforts,
AEP/Appalachian Power Co. (WV)
General Foreperson Davy
Lambert and Crews, for
going above and beyond to
help the storm restoration
efforts in the Hamlin area,
AEP/Appalachian Power Co.
Christmas 2009 – Snow Storm

Robert Byers, Chris
Cowan, Ricky Crider and
Ray Hooker,Trimmer Max
Melton, Groundpersons

Matt Lowe and Adam
Young, and Permissions
Person Richard Young, for
assisting in the restoration
efforts after a snow storm
knocked out power in
the Northwest Region on
Christmas day,
Georgia Power
January 2010 – Snow Storm

General Foreperson
Steve Swain, Foreperson
Al Fauteux and
Groundperson J. Whitney,
for their excellent work
during the storm restoration,
Public Service Co. of NH
February 2010 – Ice Storm

Regional Safety
Superintendent Tim
Cook, General
Forepersons Freddie
Flores and Peter Ortiz
(TX), Permissions Person
Eddie Graves (AL) and
Crews, for working safely
and professionally to help the
power restoration efforts in
southwestern Oklahoma,
AEP/PSO (OK)
February 2010 – Snow Storms

Vice President Steve
Miller, Supervisor Sam
Patchett, General
Foreperson Gary
Brittingham and Crews,
for their ongoing hard work
during the restoration efforts
for two back-to-back severe
snow storms,
Delaware Electric Cooperative

From an e-mail to Manager Chris Wilburn regarding General Foreperson
Josh Mowell and crews, who work for Holston Electric in Tennessee:

“The heavy snow that fell on our service area on Friday, December 18,
2009 brought great challenges to the region. ... For more than thirty-nine
consecutive hours, in freezing temperatures, Asplundh cleared roadways
and removed fallen trees from atop downed lines. ... Every member had
power restored within three days of the initial storm.Without Asplundh,
there is no possible way that this could have occurred. ...We would like
to extend our greatest appreciation for a job well done.”
Larry Elkins, General Manager, Holston Electric

Danny Albaugh and Jose
Bonilla, and Crews, for
their outstanding efforts and
perseverance to support the
storm restoration efforts despite
difficult working conditions,
Potomac Electric Power Co. (MD)
Supervisors Dom Derosa,
Ron Muir and Sam
Patchett, and Crews (DE/
MD/NJ), for their support
and cooperation during the
two major snowstorms that
hit the Mid-Atlantic region,
Potomac Electric Power Co.
Supervisor Greg Lamb,
General Forepersons
Johnnie Garrell and
Clarence Hartzell,
Permissions Person David
Hunt and Crews (NC), for
working hard and maintaining
their focus on safety during
the storm restoration efforts,
Baltimore Gas & Electric (MD)
Supervisor Ron Muir,
General Foreperson Jose
Vega, Foreperson Javier
Hernandez, Journeyman
Geremias Garcia and
Groundperson Luis
Garcia, for working hard
in the Brookmont area to
remove a cedar tree damaged
by the blizzard,
Montgomery County
Government (MD)

in the Newport area run
smoothly and efficiently,
Public Service Co. of NH
March 2010 – Wind & Rain

Acting General
Foreperson Jim Murphy,
Forepersons Caleb
Giard, Dave Gougeon,
John Leclair and
George Paradee, and
Groundperson Chris
Nicoli (MA), for seamlessly
assisting local crews in the
Greenwich area during the
storm restoration effort,
Connecticut Light & Power
General Foreperson Rick
McKinney, Foreperson
Tom Hall and Crews, for
promptly responding to Ocean
County College in Toms River
after heavy rains and high
winds knocked down a tree
into the primary line,
Jersey Central Power & Light
General Foreperson Glenn
Williams and Crews, for
efficiently and safely handling
numerous tree-related
requests after heavy rains and
high winds knocked over trees
throughout the Staten Island
area on March 13,
Con Edison (NY)

General Foreperson Greg
Bath and Crews, for making
the storm restoration efforts

From an e-mail to Vice President Larry Kirk regarding the storm
restoration efforts of his crews for AEP/Appalachian Power Co.
property in West Virginia:

“I want to thank each of you for your work helping to restore power
to over 36,000 customers in the Huntington District this past week. ...
I am proud of our effort and the results speak for themselves. ...The
toughest part of the whole event was that it occurred during Christmas,
a time when we all want to be home with our families. ...Thank you for
your willingness to sacrifice for our customers and fellow employees. ”
Scott Chambers, District Manager, AEP/Appalachian Power Co.
The Asplundh TREE
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Service
Anniversaries
50years

January – June
1960, 1965, 1970, 1975, 1980, 1985 and 1990

45years

Phil “Butch” Mooney
Permissions Person
Maryland

Lindsey Smith
Foreperson
Virginia

35years

Gary Anderson
Journeyman
Mississippi

Robert Crawford
Foreperson
Pennsylvania

40years
Russell Drew
Trimmer
Texas

Joyce Gillette
Senior Accountant
Accounts Payable
Willow Grove

John Klunk
Journeyman
Pennsylvania

Norris Frazier
General Foreperson
Louisiana

Ernie Meyers
Permissions Person
Ohio
Walter Jones
Foreperson
Virginia

Thomas Pringle
Journeyman
Pennsylvania

Ken Miron
General Foreperson
Massachusetts
18
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Robert Shade
Foreperson
Ohio

Perry Morris
Foreperson
Georgia

Mike Smith
Vice President
Mississippi

30years
Randy Brown
Foreperson
Kentucky

Terry Bunkleman
General Foreperson
Wisconsin

Kelly Carmen
General Foreperson
Maryland

Tim Cornett
Supervisor
Indiana

Dean Delsman
Supervisor
Wisconsin

Glenn Erickson
General Foreperson
Minnesota

Brian Holley
Foreperson
Oklahoma

Terry McDaniel
Permissions Person
North Carolina

Glen Ortagus
General Foreperson
Georgia

Joseph Pomeroy
Foreperson
Pennsylvania

Michael Quick
General Foreperson
Virginia

Michael Reese
General Foreperson
Washington

Jose Rios
Foreperson
California

Miguel Saenz
General Foreperson
New Mexico

Larry Salyers
General Foreperson
Kentucky

Joseph Schultheis
General Foreperson
Pennsylvania

Timothy Sells
General Foreperson
North Carolina

Daniel Serian
Foreperson
Pennsylvania

Paul Sykes, Sr.
Parts & Service Supervisor
Fleet Services
Lynchburg

Rogelio Aguayo
Foreperson
Illinois

Jerry Beverly
General Foreperson
Kentucky

Scott Blackford
Foreperson
Wisconsin

Larry Bronner
General Foreperson
Massachusetts

Danny Coggins
Foreperson
New Jersey

Charles Crosby
General Foreperson
Georgia

Warren Day
Foreperson
Kansas

James Dessler
Foreperson
Minnesota

David Ellifritz
RSS
Railroad Division
West Virginia

William Gallimore
Trimmer
Ohio

Chris Gantt
Foreperson
Georgia

John Helm, III
Foreperson
Missouri

Mathew Hinman
RSS
Missouri

Carey Johnson
Foreperson
Maine

Bobby King
RSS
Georgia

Doug Mason
Foreperson
Pennsylvania

Wilmer McWhirter
Manager
Georgia

David Moats
Foreperson
West Virginia

Walter Moats
Permissions Person
West Virginia

Glenn Pressel
Foreperson
Connecticut

Betty Robson
General Foreperson
Maryland

Arthur Roy
Foreperson
Asplundh Brush Control Co.
IIlinois

Johnny Singleton
General Foreperson
West Virginia

Robert Smith
Equipment Operator
Virginia

Russell Smith
Foreperson
Pennsylvania

Paul Snethen, Jr.
RSS
Kansas

Toby Sprenger
Journeyman
Wisconsin

Robert Swanson
Foreperson
Michigan

Michael Vance
General Foreperson
Tennessee

Troy Williams
Permissions Person
West Virginia

Daniel Yarger
General Foreperson
Georgia

25years
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20years
Daniel Anderson
Foreperson
Maine
Valerie Boykin
Technician
Customer & Field Liaison
Willow Grove
Jose Covarrubias
Foreperson
California
Brian Fuge
Manager
New York
Randall Johnson
Foreperson
Ohio
Steve Lewis
Trimmer
Indiana
Duane Moreillon
Foreperson
Indiana
Bob Ray, Jr.
Manager
Asplundh Brush Control Co.
New York
Rhonda Turner
Input Clerk
IP Billing Systems/CFL
Willow Grove

David Anderson
Foreperson
Wisconsin
Mark Brown
Foreperson
Missouri

Steven Bailey
Foreperson
West Virginia
Jeffrey Bucek
General Foreperson
Virginia

Millard Banks
Permissions Person
North Carolina
Tony Bullard
Foreperson
West Virginia

Scott Bouvette
General Foreperson
Wisconsin
James Carder
Permissions Person
West Virginia

Roger Davis
Permissions Person
West Virginia
Felimon Gamboa
Foreperson
California
Gregory Kahler
Permissions Person
Arizona
Eduardo Lopez
Foreperson
California
David Nelson
Foreperson
West Virginia
Jerry Rexrode
Foreperson
West Virginia

Robert Echard
Foreperson
West Virginia
Larry Gauger
Manager
Illinois
Ernie Knotts
General Foreperson
West Virginia
Jose Lopez
General Foreperson
Florida
Harry Owens
Journeyman
West Virginia
Terrance Richter
Work Planner
Wisconsin

Ricky Flanagan
Foreperson
West Virginia
Glen Harris
Foreperson
Massachusetts
Russell Landis
Journeyman
West Virginia
Kenneth Mann
General Foreperson
Arizona
Anthony Pinelli
General Foreperson
Pennsylvania
Timothy Schladweiler
Foreperson
Wisconsin

Michael Fosbenner
Foreperson
Pennsylvania
Richard Hunter
Permissions Person
West Virginia
Larry Lee
General Foreperson
Washington
Marty Minor
Foreperson
Alabama
Tom Polulak
RSS
Pennsylvania
Roger Semeraro
General Foreperson
Connecticut

Ralph Wadsworth
Foreperson
Alabama

Wes Washek
Supervisor
Minnesota

Larry Williams
Foreperson
North Carolina

Ronald Wince
Journeyman
West Virginia

Employee of the Year

Theresa Rodkey

HomeOfficeHonors

During the annual Holiday Assembly on
December 10, 2009, AP Coordinator
of Corporate Card Administration and
National Accounts Theresa Rodkey of
the Accounts Payable Department was
named the 2009 Home Office Employee
of the Year. Corporate Administration
Manager George Licci presented Theresa
with an engraved plaque, a bouquet of roses, a $1,000 cash award and
two round-trip airline tickets to anywhere in the continental U.S.
A three-time PRIME award winner and the December 2006 Home
Office Employee of the Month, Theresa joined our Willow Grove team in
January 2002 as a clerk in the Mailing Department. In February 2003,
the self-confessed “number lover” moved into the Accounts Payable
Department as a data entry operator and one month later, Theresa was
promoted to customer service representative. Her excellent service to the
field helped Theresa advance to fuel card program administrator in August
2005. She was promoted to her current position in January 2009 and is
responsible for overseeing all aspects of national accounts, as well as the
purchasing and fuel card programs.
Congratulations,Theresa!
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p Home Office Employees of the Month—Credit was given where
credit was due to this latest group of hard working and very deserving Home
Office Employees of the Month award winners. (Seated, L to R): Colleen
Isabella of the Field Accounting Department won in November 2009;
LaDonna Sklodowski of Accounts Payable was the last winner of 2009 in
December; and Rich Williams of Information Technology received this honor
in January 2010. (Standing, L to R): Niall Grainger of Maintenance won the
award for the first time in February; Debbie Miller of Fleet Services was
honored in March; and rounding out the group is the April recipient, Dave
Powers of Maintenance. Congratulations and keep up the great work!

Crews
& News

LiftSchools

Here’s a round-up of the latest and greatest people and places to which Equipment
Training and Inspection Supervisor Greg “Dirt Buzzard” Homiller and Training
Supervisor Richard Gilbert have taken the Aerial Lift and Equipment Inspection class.

p Hancock, Maryland—We had so many lift schools to report on in
the last issue that we weren’t able to fit the fourth Aerial Lift and Equipment
Inspection class taught in the Dave Puckett Region. Training Supervisor
Richard Gilbert traveled to Hancock, Maryland on August 5, 2009 and
taught the course to crews working under General Forepersons Calvin Herline,
Gregory Jones, Rusty McCumbee and Brooke Sheeder. These folks will take
their new inspection knowledge with them to work everyday on the property
of Allegheny Power.

p Port St. Lucie, Florida—Equipment Training and Inspection Supervisor
Greg “Dirt Buzzard” Homiller held the first Aerial Lift and Equipment
Inspection class of 2010 on March 5 in warm and wonderful Port St. Lucie,
Florida. Eugene Wyatt Region crews working on the property of Florida Power
& Light participated in the session to improve and expand their equipment and
aerial lift inspection knowledge.These folks work under Supervisor Mike Jessup
and General Forepersons Wilson Gonzales, John Stevens, Curtis Suthard and
Randolph Yates.

p Glenbard, Illinois—Equipment Training and Inspection Supervisor Greg
Homiller traveled west on August 20 to hold an Aerial Lift and Equipment
Inspection class for the good folks of the Larry Gauger Region. Supervisors
Arturo Perez and Herb Zinzer (now a branch manager), General Forepersons
Freddy Bracero, Ronald Gandee, Jose Hernandez, Ricardo Mancera, Fernando
Martinez, Artemio Rangel and Vincent Wilkinson and their crews were in
attendance.They work on the property of ComEd.

p Daytona Beach, Florida—Maybe it was the sunshine or the enthusiasm
of the Port St. Lucie crews, but the “Dirt Buzzard” conducted an additional
Aerial Lift and Equipment Inspection class in the Eugene Wyatt Region on
March 6. Held in Daytona Beach, crews working under Supervisor Marty
Robinson and General Forepersons Ronald Ayers, Noah Barker, David Craddock,
Rick Cushing, Steve Cyr, Eddie Doss, John Foster, Brian Graver, Richard Holt,
Mike Lucas, Jeff Miller and Charles Schonder, Jr. eagerly participated in the
session.These crews will also take their newly honed aerial lift and equipment
inspection skills to work with them on the property of Florida Power & Light.
t Lancaster, Ohio—A month later, the “Dirt Buzzard” made his way
to Lancaster, Ohio on September 14 to teach proper lift and equipment
inspection techniques to crews in the Dave Sachs Region. On hand for the class
were crews working under the watchful eye of Regional Safety Superintendent
Steve Cypher and General Forepersons Brian Crow, Heber Dougherty, Jr.,
Thomas Gray,Thomas Kellough, Randy Nihiser, Dave Robinson, Scott Russell
and Dannie Six. These crews work on the utility properties of South Central
Power Co. and Guernsey-Muskingum Electric Cooperative.
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30-YearWatches
t General
Foreperson Larry
Salyers (L) received
a specially-engraved
watch and handshake
of appreciation from
Manager Jack Shupe (R)
for 30 years of dedicated
service. Larry originally
joined Asplundh in July
1970, but left three
months later when he
was drafted into the
military. He made a triumphant return to utility line clearing in January 1980,
working as a climber on a distribution line crew for Kentucky Utilities (now an
E.ON U.S. company) in Lincoln County, Kentucky. About 10 years ago, Larry
moved onto the transmission side of line clearance with his promotion to
general foreperson. Even though he has worked in Lincoln County for Kentucky
Utilities his entire career, Larry has worked in several other states on various
storm restorations and has done all of it without incident.
u With a speciallyengraved watch and a
hearty handshake of
congratulations, Manager
Jack Shupe (R) thanked
Permissions Person
Raymond Kelley
(center) for 30 years of
loyal service. Also on hand
was Jeff Holder (L), who
was Raymond’s supervisor
at the time, but is now his
branch manager. Raymond
had joined Asplundh first
in 1975 as a climber. He
left the company in April 1979, but came back a few months later in July as
a foreperson on Kentucky Utilities property in Earlington. During the span of
his career, Raymond was promoted to general foreperson and lift inspector,
working for several investor-owned and cooperative utilities throughout the
state over the years. Currently, Raymond interacts with utility customers,
obtaining permission for line clearance work on West Kentucky Rural Electric
Cooperative Corp. property throughout the western part of the state.

u Foreperson Allen
Lear (center) was
congratulated by
Manager Jack Shupe
(L) and General
Foreperson Jerry
Beverly (R) for 30
years of loyalty with
the presentation of
a specially-engraved
watch. Allen began
his Asplundh career
in March 1979 as a
climber on Kentucky
Utilities property.
Two weeks later,
he was promoted
to foreperson and has served the company in that capacity ever since. Over the
years, Allen has worked on the properties of seven different investor-owned and
cooperative utilities, and currently oversees a crew on Owen County Electric
Cooperative property, working anywhere from Louisville to Lexington.
t During a
barbecue held for
employees who work
out of the Monrovia,
California yard,
Foreperson Pascual
Huizar (center)
was presented
with a speciallyengraved watch
by Vice President
Dave Stall (L) and
General Foreperson
Marcellino Castillo
(R) showing
appreciation for
his 30 years of
dedicated service.
While all the fuss was a little much for the humble Pascual, reaching a 30 th
anniversary is certainly an achievement of which to be proud. In May 1979,
he joined an Asplundh crew as a groundperson for Southern California Edison
(SCE). In fact, Pascual has worked on SCE property his entire career. Not
long after he joined the company, Pascual was promoted to foreperson and
has overseen distribution and transmission line clearance crews throughout
southern California ever since. Known as a great employee who is a “go to”
man for getting any job done, Pascual has also been recognized over the years
for his safety performance.

t Last fall, Foreperson Robert Smitherman (L) of the Rickey Bailey Region was all smiles as he
was presented with a specially-engraved watch by Supervisor Don Hogan (R) to commemorate his
30 th anniversary with Asplundh. In June 1968, he was hired as a groundperson on a danger tree
crew working for Alabama Power Company (APCo). Remaining on APCo. property for the next 27
years, Robert went on to climbing and skidder bucket crews before being named foreperson of his
own five-man climbing crew in 1981. Recognized many times for his safety performance, Robert
moved to Central Alabama Electric Cooperative property in 2005 to oversee his distribution crew
working in Perry, Chilton and Coosa counties, where he continues to do a great job today.
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30-YearWatches

p During a visit in the Home Office last fall, Railroad Division Mechanical
Division Manager Joe Conigliaro (R) was congratulated by Vice President
Tom Mayer (L) for 30 years of dedicated service and was presented with a
specially-engraved watch. Joe’s career began with Asplundh Brush Control Co.
in September 1979, working as a sprayer. After a layoff, he joined an Asplundh
Tree Expert Co. line clearance crew in New York in November 1982. Two years
later, Joe faced another layoff, but was hired in June 1984 by the Railroad
Division to work as a groundperson. He worked his way up from there, being
promoted to foreperson and general foreperson, all while working for many
railroads across the country including Norfolk Southern, SEPTA, NJ Transit,
Union Pacific, Long Island Railroad, CSX and numerous other short lines and
transit systems. In 2006, Joe was named Mechanical Division Manager, and is
currently overseeing projects for Amtrak and Metro-North.

t General Foreperson
Howard Zimmerman
(L) was treated to lunch
and presented with a
specially-engraved watch
by Vice President Dave
Stall (R) and Account
Manager Bill Ross (not
shown) to mark his 30 th
anniversary with the
company. With almost
three years of prior
industry experience,
Howard joined Asplundh
on December 1979 as a
climber on Pacific Power
property in Oregon. He
moved to California in
1981 and joined a crew
working on Southern
California Edison (SCE)
property in the Anaheim
area.Within six months, Howard was promoted to foreperson and by 1983,
he had earned a general foreperson’s position. He continued his professional
growth by earning the ISA Certified Arborist credential about 19 years ago.
Since then, Howard has worked on the properties of numerous investor-owned,
municipal and cooperative utilities throughout California and Arizona. He
currently oversees six crews working on a special bark beetle project for SCE,
patrolling for dead and high-risk trees in Los Angeles, San Bernandino and
Riverside counties.

OnThejob

p Suddreth Region Crew Really Gets into Their Job —General
Foreperson David McConnell and Foreperson Seth Guelzow identified this
hazard tree while performing work along a Duke Energy right-of-way in
North Carolina last fall. The hollowed-out tree had some very large stems
on it that could have made contact with one of the utility’s lines if not for
the careful attention of the eagle-eyed crew. The tree, large enough to fit
Seth and some friends in its trunk, was removed without incident or damage
to Duke Energy’s conductors.

p Good Customer Service Brings Safe Resolution to Noteworthy
but Hazardous Tree —The Remo Maddalozzo Region of Asplundh Canada
ULC was tasked last November with removing a dead Ponderosa Pine on Baldy
Mountain that was threatening a FortisBC 25 kV distribution line. The property
owner didn’t believe the 111-foot tree, which is listed in the Register of Big Trees
of British Columbia as the fifth largest Ponderosa in the province, was a threat
to his property or the power lines. General Foreperson Ed Schroeder contacted
FortisBC Supervisor of R/W Maintenance Mike MacDonald, who spoke to the
property owner to explain the hazard and offer a compromise —leave some
of the trunk standing as a wildlife tree. With the property owner satisfied,
Forepersons Roben Rudichuk and Shane Soule and Apprentice Sam Ross used
a 60-70 lift to safely complete the work.
The Asplundh TREE
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cOMMUNITYSERVICE

p Asplundh and EnergyUnited Volunteer to Help Park—Employees
from the Barry Suddreth Region in North Carolina joined folks from
EnergyUnited last fall for a volunteer workday at Boone’s Cave Park in
Davidson County. The park was established to protect a home site that once
belonged to Daniel Boone, the famous colonial frontiersman. The park’s trees
took a beating during Hurricane Ida last November, creating hazardous
conditions along some of the park’s trails. Rocky Beam, Jimmy Brown, Steve
McCorkle and Jamie Miller of EnergyUnited, along with Asplundh Permissions
Person David Brown and General Forepersons Jason Bauguess and Shane Hall
provided much needed manpower, clearing and widening about four miles of
walking trails, helping to improve safety in the park.
t Florida Crews
Volunteer for ISA
Workday—When the
Florida Chapter ISA asked
for volunteers to support
their annual workday,
employees from the Eugene
Wyatt Region stepped right
up to accept the challenge.
On Saturday, February 13,
the “orange army”—
comprised of Supervisor
Mike Jessup, General
Foreperson John Davis, Forepersons Carlos Juarez, Roberto Orozco and
Jose Rios, Journeymen Daniel Aguilar, Leonel Gonzales and Johnny Gray and
Groundperson Jose Benitez—arrived at the McKee Botanical Garden in Vero
Beach ready to perform hazard tree removals throughout the property. With
the help of a backyard lift to get into tight spaces, the Asplundh volunteers
did a great job, improving safety for the non-profit garden’s many employees,
volunteers and visitors.

p Smith Region Grinds the Greens Again—Once again, crews from the
Doug Smith Region in South Carolina joined with Keep The Midlands Beautiful
for its annual “Grinding of the Greens” Christmas tree recycling program. Rather
than seeing trees uselessly dumped into landfills, the program tries to mulch or
repurpose trees for erosion control or wildlife habitats. Supervisor Doug Newton,
Forepersons David Chiki and Jeff Porter, Trimmers Craig Jamieson and Oliberio
Herrera and Groundperson Daniel Villalobos, who work on the property of
South Carolina Electric & Gas Co., volunteered their time on a Saturday to man
two recycling stations.The group mulched an estimated 2,473 Christmas trees
into mulch that was given back to the eagerly awaiting public free of charge.

p Wisconsin Crew Light Up Tree Ceremony—For the fifth consecutive
year, the Joe Schneider Region in Wisconsin has lent a hand—and an aerial
lift truck or two—to the City of Rhinelander’s annual tree lighting celebration.
An Asplundh crew cut down the Christmas tree selected by the Rhinelander
Downtown Business Group, then Foreperson Barry Haff and Trimmer Jamie
Roberts (in the bucket above) assisted the employees of Wisconsin Public
Service in decorating the tree with lights.The tree looked great as Santa Claus
and Mayor Dick Johns flipped the switch and turned on the lights.
t Asplundh Employee Makes Championship Find—It was an ordinary
day on the job when Coordinator Don Brown of the Mike Smith Region in Florida
noticed a case alongside a Pensacola highway. Don carefully pulled his vehicle
over onto the shoulder of the road and picked up the case. When Don opened
it, he discovered over $2,000 in cash and two gem-encrusted national football
championship rings, but no identification for who the case belonged to. Eager to
get the case back with its rightful owner, Don enlisted the help of a football-buff
co-worker. With only initials engraved on the rings to go by, they figured out
that the case belonged to Hurlie Brown, a former NFL player and the current
assistant coach of the University of Louisiana at Layfette’s football team. It turns
out that Hurlie had accidentally left the case on his car when leaving a hotel
after a recruiting trip.The case remained on his car until he turned onto the exit
ramp to enter the highway, where Don found it. Hurlie (R) personally met with
Don (L) to thank him for returning his belongings. Gulf Power also recognized
Don for his honesty with a story about the incident in their company newsletter.
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TrainingTimes

p October ASTP—Fifteen general forepersons from 13 states traveled to
the Home Office in Willow Grove, Pennsylvania to participate in the Asplundh
Supervisory Training Program (ASTP). Held on October 19-23, 2009 and led by
Field Personnel Manager Joe Lee, the graduates were (front row, L to R): Keith
Harris, Massachusetts; Deny Acosta, Oklahoma; Ken Mann, Arizona; Noah Barker,
Florida; Pat McCrackin, Alabama; Matt Kirk, Virginia; Aaron Morris, Ohio; and
Gil Torres, New York. In the back row were (L to R):Todd Cope, Kansas; Johnny
Davis, North Carolina; Jesse Lopez, California; Fred Kemmerer, Jr., Pennsylvania;
David Albright, Pennsylvania; David Tull, Maryland; and Jody Kulp, Pennsylvania.

p September GFPDP—The General Foreperson Professional
Development Program (GFPDP) was held on September 21-24, 2009 in
Plymouth Meeting, Pennsylvania. Led by Field Personnel Manager Joe Lee, as
well as Chuck Hitzemann and Denny Leach of Positive Growth International,
the participants were (back row, L to R): John Wright, Kansas; Ned Landis,
Pennsylvania; James Powell, Kentucky; Mike Friese,Wisconsin; Ron King,Virginia;
and Kerry Castle, Oregon. In the front row were (L to R): Francis Chase, Florida;
Keith Nall, Asplundh Brush Control, Florida; Delroy Kiehn, Maryland; Martin
Sanchez, California; Sammy McClain, South Carolina; and Robert LeBlanc,Texas.

p December ASTP—The last ASTP of 2009 was held on December 7-11.
Field Personnel Manager Joe Lee hosted a group of general forepersons from
across the U.S. at the Home Office in Willow Grove, Pennsylvania.The attendees
included (back row, L to R): Ron Day, California; Jose Munoz, Oklahoma; Max Estes,
Pennsylvania; James Boylen, IV, California; John Wheeler, Pennsylvania; Elwood Kitchen,
Kentucky; Bill Dagenhart, Maryland; George Roe, New York; and Vince Wilkinson,
Illinois. In the front row were (L to R): Phillip Carrasco, Arizona; Phil Belyeu, Oklahoma;
Luke Dunn, Ohio; Robert Callis, Jr., North Carolina; Bill Elkins, Oklahoma; Dorsel
Fields,West Virginia; Jason Cooper, Nebraska; and Steve Armes, II, Indiana.

p December GFPDP—Field Personnel Manager Joe Lee, along with Chuck
Hitzemann and Denny Leach of Positive Growth International, hosted another
GFPDP on December 14-17. Held in Plymouth Meeting, Pennsylvania, the
attendees were: Dave Hodges, Ohio; Harry LeRoy, Ohio; Brian Tompkins, New
York; Ron Ayers, Florida; Jarrid Hohensee,Texas; Jamie Crane, North Carolina;
John Manning, Indiana; and William “Duck” Ailstock,Virginia.

u March ASTP—Manager of Field Personnel Joe Lee held the first
ASTP class of 2010 at the Home Office in Willow Grove, Pennsylvania
on March 8-12.The graduates were (front row, L to R): Jim Richards,
Pennsylvania; Randy McClure, Missouri; Victor Vargas, Jr., California; Juan
Avalos, Florida; and Coby Porter, Nevada. In the middle row were (L to R):
Charles Guernsey,Texas; Sergio Perlera, Ohio;Tim Rolland, Connecticut;
Malcolm Calderon, New Mexico; and Jose Vega, Maryland. In the back row
were (L to R): Dana Jones,West Virginia; Eddie Daniels, Ohio; Chris Porter,
Kentucky; and Lee Holder, North Carolina.
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FamilyAlbum

p Decked out in a hard hat, safety
glasses and reflective vest, Levi
Anderson, 2, is demonstrating how
safety begins at home. Levi donned
the PPE, delighting parents Adam
and Amanda with his “Safety First”
thinking. Dad Adam is a trimmer in
the Dave Sachs Region, working on
AEP Ohio property in and around the
Columbus area.

p Safety comes first in the
Richards family! Glen E. Richards,
2, demonstrates his commitment to
safety above by wearing his father’s
safety vest while playing at home. Dad
Kevin is a general foreperson in the
Terry Rosenburg Region, overseeing
crews on NIPSCO property in Indiana.

p RaeAnna Brenner, 2, posed
for a photo with her favorite truck
at the 2009 TCIA Expo in Baltimore,
Maryland last fall. Is it any surprise
that it’s the same orange truck her
dad, Scott, works with everyday?
Scott is a general foreperson who
oversees Dave Sachs Region
crews on AEP Ohio property in the
Canton area.

p Brodie Orin Walker, shown
here with his buddy, Tobie, is Karen
Potter’s second grandchild. Born on
November 15, 2009, he weighed 7 lbs.,
7oz. and measured 20'' long. Karen is
the executive secretary for Vice President
Danny Rampani, who handles our
Hawaiian Islands operations.
t Meet the newest McRee,
Celsea Lyndann. Mom
Rebecca, Dad Robert and
sister Kelsee welcomed her
into the family on December
18, 2009. Celsea was 6 lbs.,
2.8 oz. at birth, measuring 18''
long. Robert is a top trimmer
performing line clearance work
for Westar Energy in the Mel
Riley Region of Kansas.

26

The Asplundh TREE
Spring/Summer 2010

p Gary and Glenda Anderson of
are proud to announce the arrival of
their first grandchild, Cadence. Born
November 17, 2009, she was 6 lbs.,
1 oz. and 20'' long at birth. Gary, who
just celebrated 35 years of service
(see pg. 18), is a journeyman in the
Gary Parker Region, working on the
property of Northcentral Electric
Power Association in Mississippi.

p A rare February snowstorm in
Louisiana gave Jayden Elizabeth
Bates, 5, an opportunity to make her
first ever snowman. She did such a
great job that her grandfather, Andrew
Anthony, sent us a photo. Andrew is
a supervisor in the Mike Smith Region,
responsible for crews on Entergy
Transmission and various electric
cooperative properties in Louisiana.

p Colt Landers, 12, the son of
General Foreperson Mike Landers,
played the defensive positions of
linebacker and guard for the Hoxie
(Arkansas) Mustangs this past
year. They made it to the second
round of their school district’s playoffs.
Mike just recently transferred to the
Mike Smith Region, overseeing crews
working on various contracts.

p Samantha Baker, 15, played
the lead role of Clara in the Goldsboro
(North Carolina) Ballet’s 2009
production of “The Nutcracker Ballet.”
Earning the role of Clara was a
dream come true for Samantha and
her grandparents, Roger and Linda
Smart. Linda made two of Samantha’s
costumes, including the dress shown
above. Roger is an inspector/mechanic
in the Dave Sachs Region in Ohio.
t Jamee Burke, daughter
of General Foreperson Steve
Young, will be attending
West Liberty University in
West Virginia in the fall and
playing on its NCAA Division
II softball team. She recently
graduated from Bucyrus High
School with a 4.0 GPA. Steve
oversees crews from the Dave
Sachs Region for AEP Ohio.
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Review

Freightliner Trucks join the fleet

A

splundh Tree Expert Co. recently took delivery of its
first Freightliner Business Class® M2 106 trucks, with
more to come throughout the year.

The versatile Business Class M2 106 is rugged, dependable
and maneuvers easily in the tightest of situations. Available
as a truck or a tractor, it is extremely agile, featuring up to a
55-degree wheel cut, set-back front axle and swept-back bumper.

Visibility improvements:

Rugged, agile chassis:

• Sloped hood
• Low-profile dashboard
• 2,500 square-inch windshield

• Set-back front axle
• Excellent lateral stability
• Up to 55-degree wheel cut

With its robust chassis, the Business Class M2 106 is designed
to provide excellent lateral stability for mounting an aerial
device, while still maintaining a 26,000 GV  W R.
Stylish and practical, Freightliner’s Business Class M2 106
features an aerodynamic sloped hood for better line-of-sight, low
profile dash and an expansive 2,500 square-inch windshield that
gives drivers unparalleled visibility for spotting potential hazards.
The truck’s aerodynamic aluminum cab features a steel reinforced
front wall, making it strong, lightweight and rust resistant.
The Business Class M2 106 was also designed with driver
productivity in mind. The quiet, comfortable cab has a low
step-in height with slip-resistant dual steps, a large door
opening and strategically placed exterior and interior grab
handles. These features are just some of the class-leading driver
ergonomics that allow for maximum operator performance.
Equipped standard with the powerful and fuel efficient
Cummins® diesel engines, the truck delivers power ratings from
200 to 380 hp.
The Business Class M2 106 can easily be spec’d for the unique
needs of the tree service and utility markets. With a multiplex
wiring system, clear frame rails and a variety of exhaust
packages, getting the right configuration for any job is a simple
task. Freightliner Trucks make it easy to run smart every step of
the way.

Cab features:

Engine and transmission options:

• Aluminum cab is aerodynamic,
lightweight and rust resistant
• Low step-in height
• Slip-resistant dual steps

• Cummins® diesel engines
• 200 to 380 hp
• Manual, automatic or
automated transmissions

For more information on the Business Class M2 106, please
visit www.FreightlinerTrucks.com.

www.FreightlinerTrucks.com

The first Asplundh Freightliner truck mounted with an Altec LRV60-E70
aerial lift was delivered for inspection to the Willow Grove Home Office in
Pennsylvania on March 17, before going to work in the Steve Miller Region
in New Jersey. Asplundh Fleet Services Manager John Talbot (center)
reviewed the new unit with Philadelphia Freightliner Vice President of Sales and
Marketing Paul Myers (L) and Senior Fleet Account Manager Dave Greene (R).
The Asplundh TREE
Spring/Summer 2010

27

Here’s to Your Health

Got
WATER?

by Jenn Ihrig, Editorial Assistant

P

eople present many arguments
against drinking water: “I need
something with flavor,” “I’m just
not that thirsty,” or “There’s no caffeine
in it.” But the truth is that approximately
two thirds of your body consists of water
and you need to maintain this balance.
Coffee, tea and soda are not the same
as water.The caffeine in these beverages
contributes to dehydration because it’s
a diuretic. If you wait to drink water
only when you’re thirsty, your cells may
already be suffering from dehydration.
So put aside that can of soda, grab a tall
glass of ice water and check out the
following factoids.
Water sustains important functions in
our body. It helps to moisturize the air
in our lungs, regulate body temperature,
protect the brain (which is about 90%
water!) and transport oxygen and
nutrients to cells, just to name a few. In

addition to those jobs, there are also many
side benefits:
Cure that headache —
Dehydration is a common cause of headaches.
Lose weight — Safety vest getting
a little too snug? A glass of water before
a meal helps you feel fuller and when you
exercise, water is needed to flush the
byproducts of fat breakdown.
Fatigue relief — Drink water! If
you’re dehydrated, your body works harder
to pump oxygenated blood to cells, leaving
you feeling tired.
Reduce muscle cramps —
Water keeps joints and muscles lubricated
so they work better. It is especially
important to keep your body properly
hydrated in hot weather.
Younger-looking skin —
Want to maintain a youthful glow? Water
moisturizes skin and increases elasticity.

Better productivity — Your
brain is mostly water and so drinking
water aids in concentration.
Less likely to get sick —
Consuming plenty of water every day
helps to combat things like the flu, heart
attacks and kidney stones.You could save
a bundle on insurance co-pays!
So set aside the excuses and work
toward drinking 8-10 glasses of water
daily (or approximately half of your
weight in ounces, i.e. if you weigh 150
pounds, you should drink about 75
ounces of water per day). Still need a
little flavor? Try adding a slice of lemon
or lime or you can opt for pre-packaged
flavor packets to add to your water if you
are on-the-go.
And with that I raise my bottle of
water in a toast,“Cheers! Here’s to
your health!”

Tee Off For The

TREE F u n d
L

ike to golf? If you’re coming to Chicago in late July for the annual ISA
Conference and Trade Show—or to check out the International Tree Climbing
Championship—why not join us for a summer morning on the greens?

Asplundh is sponsoring its 16th Annual Golf Outing to benefit the Tree Research and
Education Endowment Fund (TREE Fund) on Sunday, July 25 at the Seven Bridges
Golf Club in Woodridge, Illinois. A par 72 championship course invites you to test
your golf skills in a fun event that helps to raise some “green” for the research grants,
scholarships and education programs provided by the TREE Fund.
The four-person scramble format starts at 7:30 a.m. and wraps up with a festive awards
luncheon. Your $175 registration gets you:
• transportation to and from the course
• 18 holes of golf, plus cart, balls, speciality items and lots of prize opportunities
• a light breakfast and beverages sponsored by Altec Industries
• a plentiful lunch sponsored by Terex Utilities
• a charitable tax deduction of $50
Sign up today at www.asplundh.com/library/TREEFund2010GolfRegForm.pdf
or call 1-800-248-8733 ext. 4232 for more information.
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Retirees
honored
Craig Anderson

Congratulations and best wishes for a happy and healthy
retirement to all the Asplundh retirees listed here!

Trudie DiRugeris

Mechanic, California
Claims Examiner, Risk Mgmt.
First employed September 2007 Willow Grove, Pennsylvania
Retired February 2010
First employed July 1987
Retired January 2010

Robert Baker

General Foreperson,Washington Floyd Duncan
First employed September 1993 Foreperson, West Virginia
Retired January 2010
First employed January 1999
Retired February 2010

James Bolden

Foreperson, Alabama
First employed August 1997
Retired January 2010

Paul Bond

Foreperson, Virginia
First employed February 2001
Retired March 2010

Dewey Brown

Trimmer, Kentucky
First employed March 1997
Retired April 2010

William Buracker

Trimmer, Virginia
First employed January 1999
Retired December 2009

David Charette

Foreperson, Massachusetts
First employed April 1966
Retired February 2010

Sue Church

Technician, Customer & Field Liasion
Willow Grove, Pennsylvania
First employed May 1968
Retired March 2010

Eliu Hernandez

Foreperson, Connecticut
First employed June 1999
Retired March 2010

Frank Hollomon, Jr.

Supervisor,   Virginia
First employed June 1967
Retired February 2010

Floyd Kemp, Jr.

Thomas Moore

Robert Shade

Robert Moss

Raymond Sherrill

Fabian Palafox

Lindsey Smith

Larry Reppert

Rector Southall

Jon Sabo

Stanley Strain

William Sanders

Kent Suddreth

Donald Sandlin

Gerald True

Garry Scheele

Robert Wynn

Groundperson, Colorado
First employed February 2000
Retired August 2009
Foreperson, South Carolina
First employed December 2000
Retired March 2010
Trimmer, Michigan
First employed February 2005
Retired September March 2010

Foreperson, Ohio
First employed February 1970
Retired April 2010
Foreperson, Pennsylvania
First employed July 1979
Retired December 2009
Foreperson, Virginia
First employed January 1965
Retired April 2010

Journeyman, Pennsylvania
Foreperson, West Virginia
First employed September 1965 First employed December 1997
Retired October 2009
Retired October 2009

Work Planner, West Virginia
Foreperson, New York
Foreperson, Maryland
First employed September 1990 First employed March 1988
First employed September 1967 Retired January 2010
Retired October 2009
Retired November 2009

Delroy Kiehn

General Foreperson, Maryland
First employed May 1971
Retired March 2010

Edward Kvaas

Foreperson, Illinois
First employed October 1999
Retired November 2009

Marc Miron

Foreperson, Massachusetts
First employed July 1990
Retired February 2010

General Foreperson, Florida
First employed May 1994
Retired January 2010
Trimmer, Ohio
First employed March 2005
Retired January 2010

General Foreperson, North Carolina
First employed December 1961
Retired February 2010
Permissions Person, New Hampshire
First employed June 2003
Retired January 2010

Foreperson, Kansas
Foreperson, Washington
First employed November 1986 First employed February 1973
Retired March 2010
Retired December 2009

t Birthday wishes were well-deserved for retired Asplundh Foreperson “Big John”
Serrill (second from L) who celebrated his 93rd birthday with some of his longtime
Asplundh friends in early April. “Big John” worked his entire 40-year Asplundh career
on the property of PECO throughout southeastern Pennsylvania and witnessed the
advent of such commonplace items as chippers and aerial lifts! He worked for many
years with the late Vice President Clay Lentz, father of Vice President Joe Lentz (R)
of Arborchem Products and Allen Lentz (L) who is a former Asplundh employee and
current owner of Lentzcaping. Retired Input Operations Manager Bill Laufer (second
from R) certainly got to know “Big John” during his 36 years with Asplundh in the
Willow Grove Home Office.They all keep in touch with occasional lunch gatherings at
John’s favorite, the Eagle Diner, or his retirement community’s dining area.
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Retirementcelebrations
t 51 years of dedicated service was the total number of years that General
Foreperson Kent Suddreth (center) racked up on the property of Duke Energy during
his Asplundh career and he has the plaque from Duke to prove it. However, at Asplundh,
two of those years don’t count because they were before he turned 18! Kent may have
been the foreperson of a conventional climbing crew for over 30 years, but he is ‘anythingbut-conventional’ according to the more than 50 friends, relatives, co-workers and utility
folks who attended his retirement dinner on April 1 in Dobson, North Carolina. His son, Vice
President Barry Suddreth (L) and Forestry Specialist Matt Lynch (R) of Duke Energy shared
in the ‘roasting and toasting’ which included several humorous and touching stories of Kent’s
large family of devoted tree workers and the use of tools and equipment over the years.
Best wishes to this loyal Asplundh employee for a healthy, happy and relaxing retirement!
u A smiley face was happily held by Claims Examiner Trudie DiRugeris
who bid a fond farewell as she retired from the Risk Management Department
in January. Trudie started in that Home Office department 23 years ago
and eventually took on responsibilities as a claims examiner for Workers’
Compensation and liability claims. She attempted to ‘retire’ 15 years ago, but soon
decided to come back for more! Trudie’s retirement plans include some traveling
and more time with her children and grandchildren. Gathered ‘round to wish her
well are all her co-worker friends from the Risk Management Department
under Vice President Dennis Stapola (back row, center).

t A retiree sandwich is what Sue Church (center) became on March 19 when her
former bosses in the Customer and Field Liaison Department Al Jerdan (L) and Mike
Lynch (R) congratulated her for joining them in the ranks of the retired. Sue served in
many roles and capacities in the Asplundh Home Office in Willow Grove, mostly related
to billing, since she got her start as a typist in 1968. Dozens of her co-workers, as well as
family members, gathered in the Home Office cafeteria for a farewell luncheon in her
honor on April 16. Let’s join in wishing Sue all the best in this next stage of her life!

