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An Open Letter To All Employees
It is the policy of our Company and all of its subsidiaries and management to

work continually toward improving recruitment, employment, development and
promotional opportunities for minority group members and women.

It is the Company’s intent to provide equal opportunity in all areas of its
employment practices and to ensure that there be no discrimination against any
applicant or employee on the grounds of race, color, religion, sex, age, disability,
national origin, veteran status, marital status, or sexual orientation.

This policy extends to recruiting and hiring, to working conditions, training
programs, use of company facilities, and all other terms, conditions and privileges
of employment. As a field employee, complaints may be made to your immediate
supervisor (foreperson, general foreperson, supervisor) or Division manager.
As a Corporate Home Office employee, complaints may be made to your 
immediate supervisor, department manager or the Office Personnel manager. 
If you cannot report to your supervisor or manager, or if a complaint you have
made has not been promptly addressed, you should call the Corporate EEO
Officer at (215) 784-4200.

Management will continue to be guided and motivated by this policy, and with
the cooperation of all employees, will actively pursue the related goals of equal
and affirmative action throughout the Company and all of its subsidiaries.

Christopher B. Asplundh, Chief Executive Officer

The Asplundh Tree is a family magazine,
published quarterly for all employees and friends
of the Asplundh companies.

Asplundh welcomes requests to reprint or 
otherwise duplicate this magazine, in whole or 
in part. Please contact the Managing Editor of 
Corporate Communications at the address below
for permission, or call 1-800-248-TREE (in the
U.S. or Canada).

©2004 Asplundh Tree Expert Co.

On the Cover

A peaceful sunrise sparkles through silhouetted
trees, casting shadows across a snow-covered
lawn in Hilltown, Bucks County, Pennsylvania.
Rich Devery of the Equipment Department in 
Willow Grove took this picture out his front
door in the winter of 2003. Its calm beauty
reminds us to leave the stresses of the Holiday
Season behind and enjoy Nature’s gifts.
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After checking out all the latest and
greatest equipment ideas outside, our
managers went inside to the ball park’s
Hall of Fame level where 45 suppliers

of tools and services, plus Home Office
departments, exhibited their products

and answered questions. The managers
came out of the trade show with all

sorts of great new ideas. We send a huge
thank-you to all the suppliers who

helped the Purchasing and Equipment
Depts. make the event a “home run”! 

Philadelphia’s new baseball field, 
Citizens Bank Park, was the site of an
amazing display of 28 aerial lifts, chippers,
split dumps, mowers, side trimmers,
backhoes, digger derricks, trenchers,
and other specialized units from nine
equipment suppliers across the country
on October 28. More than 100 managers
and vice presidents of Asplundh and its
subsidiaries took a break from their
annual meeting to “kick the tires” and
discuss equipment with the experts.



establishment of UtiliCon
and the growth of our core
business. Vice Presidents
Steve Bostock, Doug
Gober and Larry Moore
will fill these positions.

It was imperative to
make these changes due
to the huge pressures in the utility industry to control costs,
improve safety and complete contracts on time and within budget.
One of the largest costs a utility faces year-to-year is vegetation
management to maintain its overhead system. In addition, we all
know that a good or bad safety record reflects on the utility,
whether it involves their own employees or a contractor’s, and
contract completion is important to utilities (and us) because of
commitments made to regulatory bodies who expect compliance. 

We have been able to address the cost issue because of our
size, top quality suppliers, productivity incentives, and because we
are still a family company. To address the safety issue, we hired
DuPont Safety Resources as our consultants and alliance partner.
We know that without safety, we have unacceptable cost, morale
and discipline issues. Regarding the completion of contracts, our
outsource operations enhance our position by being able to move
productive people from a property with a shrinking budget to one
that is expanding and needs good people.

As we moved through this year with our internal changes 
and our external challenges 
(hurricanes), it is clear why
Asplundh is the major player in
our industry. It is because of all
the men and women that have
blessed us with their time and
energy. Their commitment, at all
levels, from storm coordinators
to the folks in the “tent cities”
—you are tough, committed,
hardworking and good people.
We are proud to have you on 
our team.

Thanks for your loyalty! 
May you and your families
enjoy a happy holiday season!

SSeeaassoonn’’ss  GGrreeeettiinnggss!!
t sure is nice to sit down for a moment when there isn’t a

major hurricane impacting the United States somewhere. Even
reality TV couldn’t dream up four hurricanes in one season for
Florida and Alabama.

With over nine million people affected, the logistics for the
utilities were horrendous. Asplundh was involved in the lion’s
share of the vegetation aspect of the restoration process with over
6,000 employees working on these storms. Most residents had
their service restored within ten days of each event. When you
think of the scope of the devastation and the time frames, it was
truly a daunting effort.

Some of our people had to sleep in their trucks.  Some lived in
tents, and some ‘made do’ with blacked-out motels. We cannot
give enough praise to the groundmen, climbers, linemen, foremen,
general foremen, supervisors, managers, safety supervisors and
office personnel who committed themselves wholeheartedly to the
storm restoration effort. All made us proud with their tenacity,
energy and sacrifice, particularly when some employees had lost
so much to the storms themselves.

This year also held other excitement for us, only this time it
was planned. As announced in the Autumn issue of The Asplundh
TREE magazine, we have formed UtiliCon Solutions, Ltd. as a
holding company for all of our non-vegetation management 
subsidiaries that provide services such as construction, 
locating, meter services, pole maintenance, one call services, 
disaster relief, equipment leasing and vehicle sales.

As of October 1, 2004, our
corporate structure has changed,
allowing the vegetation 
management side to focus on its
core business while our other
utility-related subsidiaries can
focus on their particular expertise
and markets. With George 
Graham as UtiliCon’s president,
these companies will pursue their
own opportunities and solve their
unique problems. 

On the vegetation management
side, Scott is the president and
we have brought in three 
non-family sponsors to fill 
the vacancies due to the 
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More Scenes From Hurricanes 2004

Central Locating Service, Ltd.  
Marking The Way For Repair Crews

American Lighting & Signalization, Inc. Restoring Traffic Safety

Hurricanes Charley, 
Frances and Jeanne kept dozens
of American Lighting & 
Signalization (ALS) crews busy
throughout most of Florida,
repairing/replacing wind blown
traffic signals, highway lighting
and signage. About 20 ALS
crews under Manager James
Hardiman have rebuilt over 200
signalized intersections so far in
the aftermath of the storms for 
Florida DOT and various 
municipal traffic agencies.

While still repairing damage from 
Hurricane Charley, and about 36 hours

before Frances hit, ALS crews under 
Manager Richard Calledare were mobilized

by Florida DOT to lower all the high mast
lighting on the east coast of the state. 

Supervised by Edwin Ramgattie, ALS crews
worked around the clock to lower over 500

towers from Jacksonville to Miami. Directly
after the storms, they patrolled the lighting

systems, removing damaged poles, mast
arms, luminaires and signs. ALS General

Foreman Rob Michaels is shown here
repairing a hurricane damaged high mast

light along I-4 near Tampa, Florida. 

Like the traffic signals and street
lights, highway signs were no match for
hurricane force winds! ALS crews
replaced numerous signs and also helped
Florida Power & Light with “pole
patrols” and “street light patrols” to
inventory damage in advance of 
repair crews.

Working for the Orlando Expressway
Authority, an ALS crew from the Richard

Calledare Region is shown here replacing
an exit sign which was blown away during

Hurricane Charley.

In addition to thousands of Asplundh tree
and line workers, there were 185 one-man crews
from CLS who responded to Florida Power & Light
(FPL), Tampa Electric Co., BellSouth, Orlando
Utilities Commission and Progress Energy over
the course of Hurricanes Charley, Frances and
Jeanne. CLS crews primarily performed locating
services for pole replacements, but were also
trained specifically by FPL to do “pole patrols”
and eventually “street light patrols” to inventory
damage in advance of repair crews.
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Some of you may recognize the
comedian known as ‘Larry The
Cable Guy’ (center, blue ball cap)
who came out to meet the Asplundh
crews working to clear the power
lines on his property in Sanford,
Florida after Hurricane Charley.
These crews from Michigan under
General Foreman Bill Merithew of
the Jeff Lynch Region asked for 
a photo with their hilarious hero
and he happily obliged! ‘Larry 
the Cable Guy’ is one of the 
comedians featured on 
“Blue Collar TV”.

Surprisingly, this pine tree in Pensacola was
bent over at this sharp angle and never snapped
during the 145 mile per hour winds of Hurricane
Ivan. Vice President Gregg Asplundh took this
photo during a visit to some of the crews from 
the Dave Morrison Region in Maryland that 
he sponsors.

Safety Supervision
Rick Bentley
Chuck Combs
Rod Cornett

Carlos De La Torre
Kevin Forgue

Pat Jacobs
Ron Miller

Shawn Smith
Dennis Stapola

Rick Tobey

Administrators
Lisa Altmiller
Jason Arroyo

Sally Mantione
Jim Richards

Frencine Strother
Gil Warren

Storm Center
Pete Fengler
Jim Hines

Scott Lambrecht
Jim Orr

Ryan Swier

On Site Storm Coordination
Harry Burchell

Mike Smith
Wendell Smitherman

Pat White
Silver Merit Award

Eugene Wyatt
Gold Merit Award

Congratulations to the Following Employees Who Received Storm Awards & Recognition

Hurricanes Charley/Frances/Ivan/Jeanne
August-September 2004

Hurricane Isabel—September 2003
Tom McDonnell

Steve Miller
Dave Morrison

Dick Umbel

Hurricane Juan—September 2003
Steve Christiansen

TXU-AEP Storms—June 2004
Tom Leverentz

On Site Storm Coordination
2003-04

Taking Time To Remember Better Times And Good People

Some Amazing Hurricane Sights

In Pensacola, Florida, while cycling their
booms and waiting for their next storm work
assignment, Superintendent Robert LeBlanc of the
Allen LeBlanc Region in Texas decided to stage a
couple of impressive photos of his crews and their
equipment. He and his crews worked eight weeks
in various parts of Florida and Alabama after
three hurricanes. The foremen shown below in a
‘V for Victory’ are (L to R): Aroldo Mendoza,
Javier Trevino, Felix Palomo, Joe Davila, 
Dagoberto Martinez and Gabriel Delafuente.

The flooding from Hurricane Charley was
bad, but this photo was actually taken of an

Asplundh crew from the Pat Pinelli Region in
Pennsylvania taking a barge to do storm

restoration clearing on Gasparella Island off
of Florida’s Gulf Coast. A twice-daily boat

trip was a change of pace for Foremen
Rodger Fry, Don Garvin and 

Terry Swanson and crews.
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he leadership team of the 
Asplundh Tree Expert Co. has been
increasing its focus on safety for some
time. This focus allowed us to identify
areas that needed attention such as safe 
driving, communications, regional safety
superintendents and many others, which
convinced us that Asplundh’s culture 
must continue to change.

It is our objective to provide the 
safest work environment in our industry.
To achieve it, we are increasing safety 
awareness throughout the company 
and considering safety first in everything
we do.  

Our Safety Vision is … “Safety First …
No One Gets Hurt!”  The most important
point is for you to return to your family
without injury.

T

by President Scott AsplundhA Safety Message For Us All To Remember

A safe company is one that recognizes
the hazardous aspects of the workplace
and work processes, and educates its
employees to work in a careful manner.
To “be careful” means you understand
the safety risks associated with the job
and think before you act. This goes for
your co-workers’ behavior as well. We
all must look out for each other.   

We have contracted with DuPont
Safety Resources (DSR) because they
are experts in the field of safety and are
in the practice of helping others improve
their safety performance and culture.
DSR has a distinct process in deploying
their expertise throughout a company
like ours, and they have a record of 
success in improving all key safety 
measurements.  

Asplundh is the leader in supplying 
vegetation management services to the 
utility industry. We have built the company
on our excellent reputation for quality 
service. We want to continue to build upon
our reputation by ensuring our employees
consider “Safety First… No One Gets
Hurt!”  Our customers expect us to be safe;
our company’s leadership wants you to be
safe, and I know that each of you do not
want to get hurt.

For Asplundh, there are many business
aspects that are important. None are more
important than our employees. We want
everyone to come to work and return from
work safely. We need everyone’s help in
making Asplundh the safest company it can
be. Safety is not a “sometimes” thing—it
must be considered first in everything we do.

Look for poster-size 
versions arriving 
soon at all offices 
of the Asplundh 
Tree Expert Co.

OUR SAFETY VISION & POLICY
OUR SAFETY VISION & POLICY

VISION

SAFETY FIRST ... NO ONE GETS HURT!

POLICY

TO PROVIDE EACH EMPLOYEE WITH A SAFE PLACE

TO WORK, FREE FROM ALL RECOGNIZED HAZARDS.

WE THE MANAGEMENT OF REGION ____

ARE COMMITTED TO THE SAFETY VISION AND POLICY STATED ABOVE:

PRESIDENT _______________     SPONSOR ________________

REGIONAL MANAGER _________________

SAFETY FIRST ...

NO ONE GETS HURT!
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General Foreman Rewarded For Hurricane Safety
Effort—Supervisor Lance Vining (left) of the Tom
Leverentz Region in Texas congratulated General
Foreman Mike Calvert (right) for his diligence in 
correcting unsafe behavior he observed while on
storm duty in West Palm Beach, Florida after 
Hurricane Frances. Concerned about the safety of
others, Mike felt compelled to let Corporate Safety
Supervisor Bill Cherry know when he saw some
employees not following proper procedures. Bill
called Bob Livingston, the nearest regional safety
superintendent, who paid a quick visit to the crews to
correct the problems. Hearing of Mike’s efforts to keep
everyone safe, Risk Management Director Dennis 
Stapola authorized a Cabela’s Safety Incentive gift
certificate in Mike’s name. His was one of six given
out during the hurricanes. Keep up the good work!

Recognizing OSHA’s Partnership in Safe Hurricane
Response—Thanks to the high level of safety awareness
amongst our employees and the cooperative spirit of
OSHA personnel on the ground in Florida, our 
corporate safety record during the Hurricanes of 2004
was one of the best ever. OSHA field inspectors, area
and regional management staff and support personnel
provided handout literature, positive attitudes and a
willingness to partner in safety for everyone. In fact,
OSHA staff members participated in some of our
employees’ safety briefings. To thank OSHA for being
an asset to our safety program, the Risk Management
Dept. in Willow Grove sent a plaque and a letter from
President Scott Asplundh in October. Working together
as partners benefits both organizations.

RSS Training in St. Louis—The first of four Regional Safety Superintendent Professional Development
Programs took place on November 16-18 in St. Louis, Missouri. Congratulations to the participants
shown above who completed a rigorous agenda of topics covering compliance, auditing, accident
investigation, communication and training, as well as Liberty Mutual’s “Train The Trainer”
course for Decision Driving.  Manager of Field Loss Prevention Pat Jacobs and Safety Training
Manager Rick Bentley shared in the presenting duties, however several exercises required each
participant to also take an active role. Standing (L to R): Ron Webb, Keith Combs, Bob Jernigan,
Sam Tipton, Wes Washek, Mike Miller and Ken Sims.  Seated (L to R):  Herb Zinzer, Larry Wisler,
Rich Heller, Ray Apking, Tom Holdorf and Bob Livingston. There will be more on this program in
the upcoming Spring 2005 issue.

Recognition for Safety Success Congratulations 
to the following

Regions who received 
Outstanding Safety 

Performance Awards 
for 2003-04

Level One
Richard Calledare Region

(ALS, Florida)
Steve Christiansen Region

(ACI, Nova Scotia)
Mark Contat Region

Lee Ellis Region
(ULCS, Michigan)
Jeff Lynch Region 

Remo Maddalozzo Region
(ACI, British Columbia)

Ron Magee Region 
(ACC, Pennsylvania)

John Moir Region
(ACI, Alberta, Saskatchewan, Manitoba)

Bryon Sackville Region
(ACI, Ontario)

Level Two
Martin Arriola Region
Greg Batchelor Region

(UPT)
Frank Desjardins Region

(ACI, Quebec)
Jeff Duncan Region

Keith Erickson Region
Greg Holman 

(VSI Meter Services)
Tom Mayer

(Asplundh Railroad Division)
Dave Morrison Region

Level Three
Tony Becker 

(Asplundh Pontiac/Buick/GMC Dealership)
Bill Catalfio Region

(ACC, Michigan)
Allen LeBlanc Region
Dave Puckett Region
Joe Schneider Region
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Scott Rhea, regional director for Central Locating
Service, Ltd. (CLS), was elected vice president of
the subsidiary in October. The announcement was
made by his sponsor, UtiliCon Solutions, Ltd.
President George Graham.

A native Pennsylvanian, Scott joined CLS in
December 2003 with 14 years of prior experience
in utility engineering, operations management and

business development. He had been the director of business development
for ABB’s Power Services Group and had worked over 11 years for
PECO Energy and Infrasource (part of Exelon Corporation). For the past
year, Scott has been responsible for overall operational management and
business development for CLS operations in the states of Washington,
Oregon, Nevada and New Jersey. He earned a B.S. in electrical engineering
from Drexel University and an M.B.A. from St. Joseph’s University, both
of which are in the Philadelphia area. In addition, Scott serves on various
committees of the United Way of Southeastern Pennsylvania.

Management Update

Allen LeBlanc, manager of Asplundh Tree Expert
Co. operations in South Texas, was elected vice
president of the company in October. Vice President
and Sponsor Chris Asplundh, Jr. announced the
Board’s decision at the 2004 Managers’ Meeting.

Born and raised in Texas, Allen first came to work
for Asplundh in 1978 as a foreman. He left the
company briefly, returning in November 1980,

and seven years later was promoted to general foreman. In November 1992,
Allen advanced to supervisor and was named manager of his own region
in 1996. He is responsible for managing Asplundh operations on the 
properties of American Electric Power, Austin Energy, City Public Service
Board of San Antonio and various rural electric, municipal, and pipeline
accounts in Texas. A Dale Carnegie graduate and member of the ISA, Allen
is also a member of the Texas Vegetation Management Association. He has
earned corporate recognition for controlling costs and storm work.

Harry Burchell, manager of Asplundh Construction
Corp. (ACC) operations in Florida, was elected vice
president of the subsidiary in October. UtiliCon
Solutions, Ltd. Vice President and Sponsor Brent
Asplundh announced Harry’s promotion at the
2004 Managers’ Meeting. 

With more than 30 years of experience in power
plant, transmission and distribution line construction,

Harry has been a part of ACC management since 1994. Prior to joining
ACC, he had been a contract manager for Long Island Lighting Co. in
New York (now Keyspan). In 1997, Harry took responsibility for managing
ACC’s growing underground and overhead line construction operations
in Florida and moved there permanently in 1999. He oversees ACC
accounts throughout most of the state of Florida. Harry has received 
corporate recognition several times for storm restoration work after 
hurricanes in 1999, 2001 and 2004.

Francois Desjardins, manager of Asplundh
Canada, Inc. operations in the province of Quebec,
was elected vice president of the subsidiary in
October. The announcement was made by his
sponsor, Vice President Steven Asplundh.

Francois, or Frank as many in the U.S. call him,
joined ACI part-time in 1990 to work on crews 
during his summer breaks from college. He came

aboard full-time in 1993, working as a general foreman in the Montreal area.
The historic ice storm of 1998 created a significant expansion of ACI’s 
operations and Francois advanced to supervisor in April of that year. Upon the
retirement of ACI President Claude Desjardins (his father) in October 2000,
he was promoted to manager, responsible for overseeing crews working on 
the property of Hydro-Quebec and various municipal and pipeline accounts. 
Francois studied engineering at the Polytechnic de Montreal and earned a 
certificate in industrial relations.  He is a member and past president of AQAC,
(the utility arborist association of Quebec) and he is a member of the ISA.

Bryon Sackville, manager of Asplundh Canada,
Inc. (ACI) operations in the province of Ontario, was
elected vice president of the subsidiary in October.
His promotion was announced by Vice President
Steven Asplundh who sponsors the Sackville region.

Bryon began his vegetation management career in
1980 with Molsberry, a Canadian firm that was
acquired by Asplundh in 1983. The following year,

he joined Asplundh’s Railroad Division until 1986 when the division’s
Canadian operation was closed. Bryon then completed his bachelor’s degree
in economics from Trent University in Ontario and worked in the Canadian
financial industry for eight years. In 1995, he returned to ACI as a supervisor
and the following year, he was given added responsibility for managing
Asplundh’s One Call Center. Bryon was promoted to manager of ACI’s
overall Ontario operations in 1997 and he has since received various 
corporate awards for storm work and safety.

Barry Suddreth, manager of Asplundh Tree
Expert Co. operations in the western Carolinas,
was elected vice president of the company in
October. His sponsor, Vice President Gregg
Asplundh made the announcement.

Barry joined the company in 1987 in his home
state of North Carolina to work on various tree 
and street lighting crews. In 1991, he advanced 

to general foreman and two years later, he was promoted to supervisor. 
In 2000, Barry advanced to manager of Asplundh operations on the 
properties of Duke Energy and various cooperative, municipal and
telecommunications companies throughout the western portion of North
and South Carolina. A member of the UAA and the North Carolina 
Vegetation Management Association, Barry is also an ISA Certified
Arborist. He studied electrical engineering at North Carolina State 
University and has earned company recognition for safety and storm work.

Vice Presidents Elected for Tree Co. and Subsidiaries
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Randy McCulloch, former supervisor for
Asplundh Brush Control Co. (ABC), was promoted
to manager for the subsidiary’s operations in the 
southeastern United States in September. Vice 
President Larry Moore sponsors his region.

Born and raised in New York, Randy joined an
ABC cutting crew there in 1987. An experienced
farm machinery operator and repairman, Randy

quickly learned about ABC’s spray and mowing operations. By 1997, he

Larry Gauger, Jr., former supervisor of Asplundh
crews in the Chicago, Illinois area, advanced to
manager in September. He stepped into the position
formerly held by Vice President Doug Gober, who
is now the sponsor for the Gauger Region.

Larry got his start on an Asplundh tree crew in
1990, working on the property of PECO Energy in
his home state of Pennsylvania. He advanced to

foreman the following year and served as an assistant general foreman for
about a year before his promotion and transfer in 1996 to general foreman
in Chicago. As a supervisor and now manager, Larry is responsible for
overseeing Asplundh vegetation management operations on the property
of ComEd in the Chicago area and northern Illinois. Earlier this year, he
earned an outstanding performance award for his work on the ComEd
alliance. A June 1999 graduate of ASTP, Larry is an ISA Certified
Arborist and Certified Decision Driving Instructor. 

Dick Umbel, manager of Utility Lines Construction Services, Inc. (ULCS) operations in Maryland, was elected vice president of
the subsidiary in October. UtiliCon Solutions, Ltd. Vice President Brent Asplundh, his sponsor, made the announcement. 

Born in Pennsylvania, Dick joined Asplundh in 1999 as our new manager of line construction operations in Maryland. He came
aboard with over 30 years of experience in line construction for utilities and a bachelor’s degree in forestry with a minor in business
management from West Virginia University. He started out on a line crew in West Virginia in 1968 and progressed to supervisor
in 1975 in North Carolina. Before joining Asplundh, he served as an electric operations manager in Pennsylvania, overseeing projects
for major utilities in several states. As a manager for ULCS, Dick is responsible for overseeing underground and overhead construction
projects for various investor-owned, cooperative and telecommunications accounts in Maryland. He received special company
recognition for his region’s outstanding response to Hurricane Isabel last September.

Kevin Dove, former supervisor in Florida, was
promoted in November to manager of Asplundh
operations in Iowa and parts of Wisconsin and
Nebraska. His region is sponsored by Vice President
Doug Gober.

Kevin first joined an Asplundh tree crew in 1976
in Minnesota and within a year he was promoted
to foreman. He left the company four years later,

but returned in 1983 and advanced to general foreman ten years later.
Kevin moved to the Florida Panhandle in 1999 with his promotion to
supervisor under Manager Mike Smith. Now back in the Midwest as a
manager, his responsibilities include overseeing Asplundh’s vegetation
management crews on the properties of Alliant and various rural electric
cooperative and municipal accounts in Iowa and parts of Wisconsin and
Nebraska. A 1996 graduate of ASTP, Kevin is an ISA Certified Arborist
and member of the ISA.

Charles “Randy” Parham, former supervisor 
in Alabama, advanced to manager of Asplundh 
operations throughout most of Tennessee and
parts of Alabama. Vice President Steve Bostock
sponsors the new Parham Region.

A native of Alabama, Randy got his start with
Asplundh as a tree crew foreman in 1993 when 
the company acquired Farrens Tree Surgeons. He

had worked for Farrens since 1981. Randy advanced to general foreman
in 1994 and six years later, he was promoted to supervisor overseeing 
tree pruning and spray crews in northern Alabama. His managerial
responsibilities include overseeing Asplundh crews working on the 
properties of various cooperative and municipal accounts in Tennessee
and northern Alabama (TVA territory). Earlier this year, Randy earned 
an outstanding performance award for leadership and professionalism. 
A 1996 graduate of ASTP, he is an ISA Certified Arborist and a member
of the Alabama Vegetation Management Society.

Bob Ray, Jr., former supervisor for Asplundh
Brush Control Co. (ABC) in New York, was 
promoted to manager for the subsidiary’s 
operations in the Northeast and Middle Atlantic
states in September. His region is sponsored by
Vice President Larry Moore.

Bob joined ABC in 1987 as a foreman in his home
state of New York with 10 years of experience in

both transmission and distribution line clearance. Three years later, he
advanced to general foreman and in 1997, Bob took on supervisory 
responsibilities. His career with ABC has taken him throughout New York,
Pennsylvania, Connecticut, New Jersey, Virginia, North Carolina and 
Florida to oversee right-of-way clearing and maintenance projects. In 2002,
he earned company recognition for his area’s safety performance. As an
ABC manager, Bob is responsible for overseeing clearing and maintenance
contracts for electric and gas utilities and municipalities throughout the
Northeast and Middle Atlantic states. He is a 1996 ASTP graduate.

New Managers Promoted for Tree Co. and ABC

Vice Presidents Elected for Tree Co. and Subsidiaries continued

advanced to general foreman and the following year, he was promoted to
supervisor of ABC projects in Florida. In 2002, Randy earned company
recognition for his area’s safety performance. The operations in his area
continued to expand and now his responsibilities as a manager will be to
maintain the growth trend and oversee ABC mowing, clearing and spray
crews working throughout the Southeast. Randy holds a two-year degree
in farm management at the Cobleskill Ag-Tech in Cobleskill, New York.
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Mike Zehler, former supervisor in western New
York state, was promoted in September to manager
of Asplundh operations throughout most of the state.
He stepped into the position formerly held by Vice
President Larry Moore, who is now his sponsor.

Mike joined a tree crew in his native state of New
York 27 years ago. Within two years he became a
foreman and he was promoted to general foreman in

1990. The majority of his career was spent in western New York, but from
1994 to 1995, he oversaw crews in Pennsylvania and Maryland. In August
2003, Mike advanced to supervisor. His responsibilities as a new manager
include overseeing all Asplundh tree and spray crews working on the 
properties of National Grid (Niagara Mohawk), EnergyEast (New York
State Electric & Gas and Rochester Gas & Electric), Central Hudson Gas 
& Electric and various municipal accounts. Mike is a 1992 ASTP graduate.

Don Behling, former general foreman in 
southeastern Pennsylvania, advanced to supervisor
in New York state under Manager Mike Zehler in
October. Vice President Larry Moore sponsors the
Zehler Region.

Don joined Asplundh in Pennsylvania in 1991
with 16 years of prior experience in line clearance
and residential tree service. Within a year, he

advanced to general foreman and he graduated from ASTP in 1994. The 
following year, he earned his ISA Certified Arborist designation. Don’s
supervisory responsibilities in New York include overseeing all Asplundh
vegetation management crews working on the properties of National Grid
(Niagara Mohawk), EnergyEast (New York State Electric & Gas and
Rochester Gas & Electric), Central Hudson Gas & Electric and various
municipal accounts. He is a certified First Aid/CPR Instructor.

Victor Sirvydas, former supervisor for Asplundh
operations in southeastern Pennsylvania and parts
of New York and New Jersey, advanced to manager
of the region in September. Vice President Doug
Gober sponsors the Sirvydas Region. 

Victor started out on an Asplundh crew in 1976 in
Pennsylvania after serving four years in the U.S.
Air Force. After two years, he left the company to

start his own private tree service, but returned in 1983. Victor advanced to
full-time general foreman in 1990 and four years later, he was promoted
to supervisor. His managerial responsibilities include overseeing all
Asplundh vegetation management operations on the properties of PECO
Energy, Orange & Rockland Utilities and various municipal and commercial
accounts. A 1991 graduate of ASTP, he is an ISA Certified Arborist and a
member of the ISA. Earlier this year, Victor earned company recognition
for his storm coordination work during Hurricane Isabel.

Wendell Smitherman, former supervisor of
Asplundh crews in Alabama, was promoted to
manager in September. Vice President Steve
Bostock sponsors the Smitherman Region. 

A 29-year Asplundh veteran, Wendell started out
on an Asplundh tree crew in 1975 in his home
state of Alabama. He advanced through foreman

Larry Bergen, former general foreman for Utility
Lines Construction Services (ULCS) in Florida and
Alabama, advanced to supervisor under Manager
Jim Marsh in September. The Marsh Region of
ULCS is sponsored by UtiliCon Solutions, Ltd.
Vice President Brent Asplundh.

Larry joined Asplundh’s construction services as a
general foreman in 1998 in Georgia with over 14

years of experience in overhead and underground line construction. The 
following year, he transferred to work in Alabama and Florida, and in
2002, he graduated from ASTP. As a supervisor, Larry is responsible for
overseeing ULCS crews performing overhead and underground distribution
and transmission construction and maintenance, directional boring, and
substation maintenance. His crews work for Southern Company Energy
Solutions and Gulf Power, as well as various cooperative and gas utilities in
Florida and southern Alabama. He is a certified First Aid/CPR Instructor.

New Supervisors Named for Field and ULCS

New Managers Promoted for Tree Co. and ABC continued

to general foreman in 1983 and was promoted to supervisor ten years later.
He has earned company recognition for his storm coordination work during
the ice storms of 2000-01 and earlier this year, he received an outstanding
performance award for his success with converting from hourly to unit 
contracts on his largest account. As a manager, Wendell’s responsibilities
include overseeing all Asplundh vegetation management crews working
on the properties of Alabama Power Co. and numerous cooperative,
municipal and commercial accounts in central and southern Alabama. 
A 1985 ASTP graduate, he has also taken business courses and is an 
ISA Certified Arborist.

Awards For Equipment Expense Control Presented at  Managers’ Meeting

Aerial Lifts
Tom Leverentz Region
Dan Thurston Region
Allen LeBlanc Region

Split Dumps
Tom McDonnell Region
Dom DeRosa Region
Mel Riley Region

Drum Chippers
George Meyer Region
Allen LeBlanc Region
Joe Schneider Region

Disc Chippers
Keith Erickson Region
Mike Smith Region
Peter Sparacio (UTS)
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rchids
Letters and telephone calls were received complimenting the following foremen
and their crews working on the property of the utility or organization listed
below the employees’ names. This listing covers all “Orchids” that were 
received in the Corporate Communications Dept. between September 21, 2004 
and November 24, 2004. For their outstanding job performance or special 
volunteer efforts, we say . . .

Thank you and congratulations!

O
ALABAMA

Utility Lines Construction Services
General Foreman Jimmie McCarter,
Foreman Lawrence Hawthorne,
Equipment Operator Johnny Tracy
and Groundman James Staggs,
Alabama Power Co.

Utility Lines Construction Services
General Foreman Jimmie McCarter,
Foreman Brad Little, Equipment
Operator Alfredo McCarter and
Groundman George Taylor,
Alabama Power Co.

General Foreman John Reeves, 
Permissions Person Ricky New, 
Foremen Stanley Ford and Don
Sheppard, Trimmer/Climber Josh
Bailey and Crew Member Colt Tipton,
Alabama Power Co.

General Foreman John Reeves, 
Foreman Chris Warren and 
Trimmer/Climber Matt Jeffers,
Alabama Power Co.

General Foreman John Reeves, 
Foreman Stan White, Trimmer/
Climbers Tommy Bruce and Kevin
Smith and Groundman Robert Jones,
Alabama Power Co.

General Foreman Troy Rice and
Groundman Ritchey Tillet, for
promptly returning a local attorney’s
lost calendar,
Huntsville Utilities

General Foreman Raymond Sullivan
and Trimmer/Climber Matt Jeffers,
Alabama Power Co.

ARKANSAS

General Foreman Curt Cline, 
Foreman Willie Winship and 
Trimmer/Climber Jason Haarmeyer,
AEP

CALIFORNIA

Acting General Foreman 
Jorge Hernandez, Foreman 
Jose Hernandez and Journeyman
Noe Montiel,
Southern California Edison Co.

COLORADO

General Foreman Steve Kershman,
Foreman Mark Schumacher and
Journeyman Manual Diaz,
Xcel Energy

Brien Porter, Trimmer Alec Cliff 
and Apprentice Eric Wilson,
Colorado Springs Utilities

DELAWARE

Supervisor Sam Patchett, General
Foreman Brian Higdon, Foreman

Chip Groh and Crews, for their work
mowing several meadows around the
Blackbird State Forest near Smyrna,
Delaware Department of Agriculture

FLORIDA

Foreman Brian Fox and Crew,
Florida Power & Light

Foreman Riley Gillman and Crew,
City of Green Cove Springs

KANSAS

General Foreman Herb Babb, 
Foreman Steve Jimmerson and Crew,
Aquila

General Foreman Brian Plake, for
donating a tree and his pruning skills to
the Children’s Museum of Kansas
City’s “Tree and Me” exhibit,
Kansas City Board of Public Utilities

LOUISIANA

General Foreman Randy Brabham,
Foremen Benjeman Bourgeois, 
Floyd Caves, Derick Clark, Jerry
Johnson, Lee Polkey and Juan Servin
and Crews,
Dixie Electric Membership Corp.

MARYLAND

Utility Lines Construction Services
Foreman John Morris and Crews, for
setting two security light poles in the
parking lot of the Norrisville United
Methodist Church in White Hall,
Baltimore Gas & Electric Co.

Thomas Robertson and Jasin 
Stewart, Trimmer/Climber 
Jim Robertson, Journeyman 
Steven Ward and Groundman
Robert Mooney,
Choptank Electric Cooperative, Inc.

MASSACHUSETTS

Supervisor Dan Duncan and 
Foreman Tim Charette, for 
participating in the “Big Truck Day”
event in Chicopee on October 2,
Chicopee Electric Light

MISSOURI

Apprentice Mark Perisho,
City of Kansas City

MONTANA

General Foreman Scott Nelson,
Groundman Ben Nelson and Crew,
Northwestern Energy

General Foreman Scott Nelson, 
Foreman Steven Wills and 
Journeyman Thomas Horning, 
for donating and delivering wood 
chips to the Boys and Girls Club of
Southwest Montana,
Northwestern Energy

NEW HAMPSHIRE

General Foreman Paul Arno, 
Foremen Corey Hall and Tom 
Hatfield, Trimmer/Climbers Billy
Livengood and Travis McMann 
and Groundman Shane Walter,
for donating their time to remove 
hazardous branches from maple trees
along the trails at the North Country
Education Center and Bretzfelder
Memorial Park for the Protection of
New Hampshire Forests,
Public Service Co. of New Hampshire

From a letter to Vice President Steve Miller regarding a crew 
working for the State of Delaware Department of Agriculture near
Smyrna, Delaware:

On behalf of the Delaware Forest Service, I would like to extend 
our thanks for the work performed by your staff, Sam Patchett,
Regional Supervisor, Brian Higdon, General Foreman and Chip
Groh, Foreman, on our Blackbird State Forest properties, north of 
Smyrna. All were courteous and professional, and you should be
commended for their efforts to mow several meadows around our
new Blackbird education center. Their hard work saved our office
over 100 man-hours and has put the project ahead of schedule.
Once again, thank you for your efforts and assistance.

Bryan Hall, Senior Program Forester

From a letter to General Foreman Brian Plake of the Mel Riley
Region in Kansas from The Children’s Museum of Kansas City:

You went out of your way to help the Children’s Museum of Kansas
City obtain a real tree to use for the “Tree and Me” exhibit and you
even cut it exactly the way we asked. We appreciate your expending
the extra effort to help us. ... Because you helped us obtain the
exhibit component we needed without cost to the Museum, we are
able to present some great professional artists for Talent Tuesdays
and Discovery Days on Thursdays, as well as our exhibits at the
Museum this summer. 

Marty Porter, Executive Director
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NEW YORK

General Foreman Alan Attanasio,
Foreman Stanley Fik and 
Apprentices Robert Bagan and
Damian Osypky,
ConEdison

Rich Haas and Trimmer/Climber
Dave Hodge,
Rochester Gas & Electric

Asplundh Construction Corp. 
Foreman Rob Tooker, Sprayer Tim
Dunn, Journeyman Jason Gustafson
and Groundman Tim Rowland,
Keyspan Energy

NORTH CAROLINA

Bruce Parham and Crew,
Duke Energy

OHIO

Steve Call and Trimmer/Climber
Ethan Barkley
AEP

Steve Call and Cody Walters 
and Crews,
AEP

General Foreman Larry Cutright,
Foremen Dave Bostic, Steve Lenarz
and Josh Thompson, Trimmer/
Climbers Rudy Burris, Justin Doudna,
Sammy Smoot and Pat Thompson,
AEP

General Foreman Steve Perdue,
Foremen Mike Bell and Steve 
Call and Trimmer/Climber 
Ethan Barkley,
AEP

OKLAHOMA

General Foreman Roger Franklin,
Foreman David Thornburg and
Trimmer/Climber Ray Hall,
Oklahoma Gas & Electric Co.

Adam Lucko, Equipment Operator
Troy Booze and Groundman 
Clinnon Jeffries,
Tulsa Department of Public Works
(two letters were received)

General Foreman William Madden,
Foreman Jimmy Hayes and 
Trimmer/Climber Lewis Taylor,
Oklahoma Gas & Electric Co.

PENNSYLVANIA

General Foreman Rudy Lunger,
Foreman Steve McQuown and 
Journeyman Terry Kennedy,
FirstEnergy

TENNESSEE

Stoney Pendergrass and Crew,
Cleveland Utilities

TEXAS

General Foreman Michael Calvert
and Crew,
AEP

Job Chincanchan and Crew,
Austin Energy

General Foreman Rick Hildebrandt
and Crews,
South Plains Electric Co-op.

Sam Houston and Crew,
Xcel Energy

General Foreman Tim McGowen and
Foremen John Anthony and J.D.
Brown, for volunteering their time to
remove a tree for a Habitat for Humanity
house building project,
AEP

General Foreman Raymundo Marfil
and Crews,
TXU Electric Delivery

WASHINGTON

General Foreman Bob Baker, 
Foreman David Burress, Trimmer/
Climber Travis Hayes and 
Apprentice Shawn Nielson,
Snohomish County PUD

General Foreman Bob Baker, 
Foreman Randy Gusa and 

Journeyman Andy Bolles,
Snohomish County PUD

General Foreman Roy Kaufman,
Foreman Kevin Ford, Trimmer/
Climber Pat Hartley and Apprentice
Brent Larwick,
Clark Public Utilities

Permissions Person Elicia Miles,
Foreman Dale Lanning,
Trimmer/Climber Jim Smith and 

Groundman Ray Dowdle,
Puget Sound Energy

General Foreman Keven Moore, 
Permissions Person Elicia Miles,
Foremen Mike Griffiths and Joe
Phillips, Trimmer/Climbers Alan
Maybin and Rick Yates and 
Journeyman Keith Gilbert,
Puget Sound Energy

WEST VIRGINIA

Billy McCoy and Trimmer/Climbers
Noah Adkins, Sammy Mosley, Jr.
and Bill Stephenson, for putting 
their own personal safety at risk by
rushing into a burning home to make
sure the entire family got out safely,
AEP

STORM WORK

Asplundh Construction Corp. 
Foreman Allen Begley and Crews
(MI), for their hard work clearing debris
and restoring power to the residents of
Beatrice who had been without electricity
for nine days after Hurricane Ivan,
Southern Pine Electric Cooperative (AL)

Vice President Steve Bostock, 
Manager David McLamb and Crews
(GA), for their quick response 
mobilizing help across the Southern
Company system after Hurricane
Charley, Frances and Ivan caused 
outages to their customers,
Southern Company (AL, FL, GA)

General Foreman Trish Coulter,
Foreman Ariel Gonzalez and 
Trimmer/Climber John Remsen
(NJ), for coming to the aid of the 
residents of Ashville and removing tree 
limbs downed near power lines by 
Hurricane Ivan,
Alabama Power Co. (AL)

General Foreman Darren McBroom,
Foreman Adam Luster, Trimmers/
Climbers Kip Copeland, Rich Franks
and Adam Wade and Groundman
Jeff Cox (OH), for working hard to
clear debris created by Hurricane Ivan
so power could be restored in Alberta
after being out for a week,
Alabama Power Co. (AL)

General Foreman Chris Pratt and
Crews (TX), for their outstanding work
assisting linemen during the Hurricane
Ivan storm restoration in Monroeville,
Alabama Power Co. (AL)
(two letters were received)

From a letter to ConEdison Line Clearance Manager Thomas 
Zazzarino concerning the work of crews from the George Leszkowicz
Region in Yonkers, New York:

I am writing this letter to recognize the exemplary effort put forth
by several Asplundh tree crews, while working on a back yard line.
... The crews, consisting of Stanley Fik (foreman), [his] crew 
members Robert Bagan and Damian Osypka, and their general
foreman, Alan Attanasio, performed their jobs in a very professional
manner trimming seven spans of heavily overgrown back yard
power lines by climbing many difficult trees to get proper clearances.
After the work was completed, they had to haul all the removed
limbs from the back yards out to the street for chipping, and did an
excellent job in cleaning the various yards. The homeowners were
very grateful for both the tree clearing and cleaning efforts of 
these men. ... All of these men did an excellent job and should be
commended for their efforts and dedication. I would like to 
personally thank them for a job well done.

John Forzaglia, Chief Construction Inspector

From a letter to the City of Tulsa, Oklahoma Department of Public
Works regarding a crew from the Dan Thurston Region:

I would like to say thank you to [Foreman Adam Lucko, Equipment
Operator Troy Booze and Groundman Clinnon Jeffries]. There
were several trees on the creek that had grown up and into the
fence. They trimmed the trees in the creek, cleaned up the mess,
and even took the time to clean up the debris that had fallen on the
other side of the fence. Again, thank you for doing such a great job –
it is beautiful.

Ms. Jean Bellamy
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General Foreman Troy Rice, 
Coordinator Marty Rowell, Foreman
Larry Leviner, Trimmer/Climber
Leon Petty and Groundman Danny
Bing, for their expert removal of a huge
oak tree that knocked over power lines
in Point Clear on September 19 after
Hurricane Ivan hit the area, 
Riviera Utilities (AL)

General Foreman Jim Wilson and
Crews, for their part in helping restore
power to over 31,000 customers in just
over 100 working hours after Hurricane
Ivan hit Alabama on September 16,
Central Alabama Electric Co-op. (AL)

General Foreman Trish Coulter,
Foreman Ariel Gonzalez and
Apprentice Joe Rundstrom (NJ), for
helping to clear a tree that fell on power
lines after the remnants of Hurricane
Ivan hit the New Castle area,
Conectiv (DE)

Supervisor Eric Albert and Crews
(VA), for their organization, pleasant
attitude and invaluable experience 
during the Hurricane Frances 
restoration effort in August,
Progress Energy (FL)

General Foremen Jason Bauguess
and Tim Taylor and Crews (NC), for
their safe and proactive work habits
during the Hurricane Jeanne restoration,
Progress Energy (FL)

Asplundh Construction Corp. Vice
President Harry Burchell and Crews,
for working long and tireless hours in
Indian River County after Hurricanes
Frances and Jeanne devastated the areas
in August and September, respectively,
Indiana River County (FL)

Jason Combs and Trimmer/Climbers
Zack Combs and Mitchell Grigsby
(KY), for their hard work during the
post hurricane restorations for Charley,
Frances, Ivan and Jeanne,
Florida Power & Light (FL)

Terry Davis and Jessie Lawson and
Crews, for their expertise and skill in
removing a tree downed by Hurricane
Frances from a power line,
Florida Power & Light (FL)

General Foreman Benjamin Giles,
Foreman Jimmy Underwood and
Trimmer/Climber William Robinson
(AL), for their caring and respectful
treatment of the residents of 
Nocatee while clearing debris from 

Hurricane Charley,
Florida Power & Light (FL)

Asplundh Construction Corp. 
Supervisor Chris Glaser and Crews,
for their high level of workmanship
during the Hurricanes Frances and
Jeanne restoration effort in Palm Beach,
Florida Power & Light (FL)

General Foreman Lamar Henderson,
Foremen Steve Austin, Phillip 
Brunson, Michael Edwards, Jeff 

Jeanne in Osceola County,
Kissimmee Utility Authority (FL)

General Foreman James Williams,
Foreman Craig Dunn, Trimmer
Chris Elmore and Crew Members
Chris Armstrong, Kim Dunn and
Calvin Hernandez, for their positive
attitude and dependability while helping
the Hurricane Frances restoration,
Sumter Electric Cooperative, Inc.

Terry Williams and Journeyman
Rodney Henderson (MD), for their
dedication to helping the citizens of
Pensacola recover from the damage
caused by Hurricane Ivan,
Gulf Power Co. (FL)

Luis Garcia and Gabriel Marin and
Crews, for remaining friendly and
upbeat, despite being called out to work
in the middle of the night in May during
a bad thunder and lightning storm
(complete with hail) in the Wichita area,
Westar Energy (KS)

General Foreman Sam Tipton, 
Foremen Matt Carlson, Tom Cox,
Robert Hildreth and Curtis Smart
and Crews, for their professional help
and safe working practices while cleaning
up after a severe storm in the Leavenworth
area over the Fourth of July weekend,
Westar Energy (KS)

Permissions Person Gary Goodin,
Foremen Joey Burnett, Chad Lewis
and Terry Stewart, Trimmer/
Climber R.W. Cambron and 
Journeyman Russell Lerch, for their
outstanding support and quick work 
on July 13 at Fort Knox after a heavy
summer storm downed trees and limbs 
throughout the area,
Nolin RECC (KY)

General Foreman Chris Fassos, 
Foreman Jim Monagon, Journeyman
Paul Luikart and Apprentice Charles
Bowman, for their professional service
and courteous manner while clearing
debris caused by a heavy windstorm
that swept through the North Olmstead
area on November 8,
FirstEnergy/The Illuminating Co. (OH)
(two letters were received)

Job Planner Glenn Garner, Foreman
Carmen Ayala and Crews, for taking
the time to clearly explain the line
clearance work they needed to perform
at the home of a resident in Austin, 
following a heavy rainstorm in October,
Austin Energy (TX)

From a letter to General Foreman Chris Pratt of the Tom Leverentz
Region from the Monroeville (AL) Area Chamber of Commerce 
concerning work he and his crew performed after Hurricane Ivan:

On behalf of all of our members and the citizens of Monroeville,
thank you and your outstanding team for all of your work in assisting
to restore power to the Monroeville area following Hurricane Ivan.
We know that you and your people worked many long days on our
behalf under less than ideal circumstances. Please know that we
appreciate you! ... Monroeville is still cleaning up, but everyday is
a little better. Ivan changed the landscape of our county for years
to come. You and the Asplundh team have been a shining light in
an otherwise dark tunnel. Having the lights back on has given us
all great optimism for a return to the status-quo.

Tom Lemenick, President

From a letter to Permissions Person Gary Goodin, about the work
he and his Dave Ellifritz Region crews did in Fort Knox, Kentucky
for Nolin RECC:

On behalf of everyone at the Directorate of Base Operations 
Support, I would like to thank you for your outstanding support
with the tree clean up effort following the storm of July 13, so 
that electrical service could be restored at Fort Knox. Despite 
widespread damages, your team’s quick response and hard work
were instrumental in returning Fort Knox operations to normal in
a timely manner. ... Thanks once again for a job well done and for
your dedicated service to Fort Knox. Keep up the great work!

Joseph V. Muscarella, Colonel, EN
Director of Base Support

Groundman Jason Miller and
Apprentices Clarence Ballard and
Mike Miller, for their continuing
efforts to clear debris left in Pensacola
after Hurricane Ivan ravaged the area,
Gulf Power Co. (FL)

Skip Scrivner and Groundman 
Paul Watson (MO), for their courtesy
and kindness after Hurricanes Charley
and Frances damaged primary lines
around Titusville,
Florida Power & Light (FL)

Harper, Curtis Holley and Chad
Ingram and Trimmer/Climber 
John Hardamon (AL), for their 
dedication to the Hurricane Charley
restoration effort while working in 
hot, humid summer conditions in 
Port Charlotte,
Florida Power & Light (FL)

General Foreman Jim Rhodes, 
Foreman Mike Citarella, 

Trimmer/Climber Jose Valdez and
Crew Member Jose Tarrio (TN),
for their professional behavior and
attention to detail while clearing debris
from power lines in the Jacksonville
area after Hurricane Frances,
Jacksonville Electric Authority (FL)

General Foreman Kenneth Whitt 
and Crews (SC), for their invaluable
assistance during the storm restorations
for Hurricanes Charley, Frances and 
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Service Anniversaries
July - December

1959, 1964, 1969, 1974, 1979 and 1984

45 Years 40 Years

Jim Cronlund
Handyperson
Maintenance

Willow Grove

Wade Dutton
General Foreman
South Carolina

William Fritz
General Foreman

Wisconsin

Jerry Shaw
Foreman

North Carolina

Robert Tennant
Foreman

Pennsylvania

Rodney Barger
Journeyman
Pennsylvania

Harold Rinehimer
Supervisor

Pennsylvania

Richard Thomas
Foreman

Pennsylvania

William Pomeroy, Jr.
General Foreman

Pennsylvania

James Lee
Foreman

Texas

Fran Demerski
Permissions Person

Massachusetts

Walt Saylor
Foreman
Kentucky

30 Years

35 Years

Canada Locklear
Foreman

North Carolina

Larry Jones
Supervisor
Tennessee

Bill Daw
Journeyman
Washington

Rickey Bailey
Supervisor
Alabama

Dave Morrison
Vice President

Maryland

Don McKim
Foreman 

Pennsylvania
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Jerry Rushing
General Foreman

Oklahoma

Marsha Davis
Secretary

North Carolina

Raymond Sherrill
Foreman

Pennsylvania

John Litchfield
Foreman
Kentucky

20 Years

25 Years

Alfonso Ballou
Foreman
Maryland

Greg Kulp
General Foreman

Pennsylvania

Thomas Kaufman
Foreman
Maryland

Paul Keys
Foreman
Maryland

Steven Fiorentino
General Foreman

Pennsylvania

Luis Hernandez
General Foreman

Texas

Robbie Earlywine
Supervisor
Kentucky

Howard McConnell
Foreman

South Carolina

Richard Morefield
Journeyman
Kentucky

Filbert Neal
Foreman

West Virginia

Greg Lamb, Sr.
Foreman

South Carolina

Timothy Filteau
Foreman

New Hampshire

Michale Miller
General Foreman

Michigan

Brent Asplundh
Vice President

UtiliCon Solutions, Ltd.
Willow Grove

Pat Pinelli
Manager

Pennsylvania

Clark Walters
Foreman

Pennsylvania

Ruddy Hopkins
Foreman

North Carolina

Joseph Conigliaro, Jr.
General Foreman
Railroad Division

Pennsylvania

Linda Goldress
Programmer

Information Technology
Willow Grove

Dave Pickwell
Handyperson
Maintenance

Willow Grove

Phillip Altare, Jr.
Permissions Person

Pennsylvania

Marlyn Beck
Supervisor

PC Billing Systems
Willow Grove

Richard Gray
Foreman
Maryland

James McCoy
General Foreman

Florida

Jimmy Neal
Journeyman

West Virginia

John Mulvihill
General Foreman

Pennsylvania

Randy Lother
General Foreman

Minnesota

Dennis Bokesh
Journeyman
Pennsylvania

Earl Burris
Foreman

Pennsylvania

Raymond Isom
Foreman
Maryland

Ronald Webb
General Foreman

Ohio

Louis Tortual
General Foreman

ALS
New Jersey

Michael Palmer
Foreman

Minnesota

William Madden
General Foreman

Oklahoma

John Terault, Jr.
Supervisor

Massachusetts

Roger Franklin
General Foreman

Oklahoma

Colleen Isabella
Administrative Asst.

Field Accounting
Willow Grove

John Lewis III
General Foreman

Ohio

David Bunkleman
Foreman

Wisconsin

Richard Penrod
General Foreman

Ohio

Alan Adkins
Foreman
Kentucky

David Vannatta
Foreman

Minnesota

Jose Valdez
Foreman
California

Donald Waltry
Foreman

Wisconsin

Donald Turlington, Jr.
Groundman

Virginia

William Tidmore
Foreman
Arkansas

Edward Williams
Foreman
Maine

Mark Williams
Foreman

Tennessee

Frederick Wills
Foreman

New York

Jeffrey Thieme
Foreman

Wisconsin

Ernie Turra
Lead Hand

Asplundh Canada, Inc.
British Columbia, Canada

Tim Mitchell
Lead Hand

Asplundh Canada, Inc.
British Columbia, Canada

Michael Land
Lead Hand

Asplundh Canada, Inc.
British Columbia, Canada

John Hildebrand
General Foreman

Asplundh Canada, Inc.
British Columbia, Canada

Ed Maddalozzo
Supervisor

Asplundh Canada, Inc.
British Columbia, Canada

Tony Barron
Foreman
Alabama

Manuel Medina
Journeyman

Texas

Toby Sprenger
Foreman

Wisconsin

Steve Lowe
Supervisor

ALS
Indiana

Curtis Mahone
Permissions Person

ULCS
Alabama

Richard Maston
Foreman

New York

Henry Hardman
Foreman
ULCS

Alabama

John Haugland
Foreman

Minnesota

Steven Bennett
General Foreman

Connecticut

Andre Grady
Foreman
Virginia

Fidel Pinedo
Foreman
California

Michael Toporcer
Foreman

Pennsylvania

Stephen Alger
Foreman

Massachusetts

Scott Zerr
Foreman

Pennsylvania

Howard Zimmerman
General Foreman

California

Ted Willette, Jr.
Foreman

ALS
Massachusetts

Gary Hall
Foreman

Minnesota

Mann McMillan
Supervisor

North Carolina

Juan Gonzalez
Journeyman
New York

Dorothy Middletown
Foreman

Mississippi

Bobby Kahl
Accounting Clerk
Accounts Payable

Willow Grove

Melvin Crist
General Foreman

West Virginia

William Hodge, Jr.
General Foreman

West Virginia

Mark Pogue
Foreman
Georgia

Arnold Bartley
Foreman

Pennsylvania

Jeffrey Schlegel
Foreman

Pennsylvania

Robert Smitherman
Foreman
Alabama
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On The JobSpecial Events

Crews & News

CLS Rounds Up Victories at Locate
Rodeo—The Georgia Utilities Protection
Center held its third annual International
Utility Locate Rodeo and Expo on August 28
at Mercer University Campus in Atlanta,
Georgia. Competitors from across the country
took part in separate competitions for gas,
power, water and telecom locating. Two
employees from Central Locating Service, Ltd.
(CLS) came out on top in the Gas Locating
Division. Jimmy Petrie of North Carolina

(above, L) took first place honors, and Ron McRae (above, R) of 
Virginia came in a close second. The Darren Schmid Region locators
successfully completed three gas locates more accurately and quickly
than the competition. They were cheered and supported by CLS
employees from along the East Coast! Congratulations!

In Memory of Andrew Hart—Andrew Hart, a trimmer and ISA
Certified Arborist from Midvale, Utah who worked on the property of
The City of Salt Lake City, passed away suddenly and unexpectedly
from a heart attack on August 15. His colleagues from the Will Willis
Region were shocked by his loss, and gathered together at Andrew’s
house a few weeks after his death to honor their fallen friend. General
Foreman Ed Boyd, Foremen Cale Berg, Rodney Bracewell, Rich Blunt
and Dixon Layton, Trimmers Todd Bacus and Les Bradley, and Crew 
Member Manu Tukuafu planted a tulip tree with ornamental flowers
surrounding the base in Andrew’s backyard. His wife, Cheryl, wrote a
touching note to these employees, thanking them for planting the tree
and for the comfort it has given her. We send our heartfelt condolences
to all of Andrew Hart’s family and friends.

Leverentz Region Crew Safely Handles Danger Tree Removal—
Asplundh crews from the Tom Leverentz Region were sent to the
appropriately-named Dangerfield, Texas this summer by American
Electric Power (AEP) to remove a hazardous tree endangering one 
of their main three-phase lines for the area. General Foreman Tim
McGowen, along with Foreman J.D. Brown and Trimmers Evarardo
Martinez, Victor Martinez and Jose Vasquez went to the hillside site to
evaluate the tree. The large red oak tree in question was approximately
70 feet tall, but had a 10-foot hollow section toward the base, making it
a candidate for failure. The hilly terrain surrounding the tree made using
an aerial lift for the removal impossible. After determining the tree was
safe to climb, the crew manually removed the oak. A day-and-a-half
later, the tree was down and removed safely by this team of tree experts!

Asplundh Sails Through Another Tough Job—In September, a
crew from the Joe Schneider Region in Wisconsin was “voted on to the
island” – Grand Island in Lake Superior, Michigan, that is. Trimming
was needed around a mile of Upper Peninsula Power Co. overhead
primary line on the island. General Foreman Jesse Long sent Foreman
Josh Fisher and Journeyman Trimmer Joe Wolfe to handle the work.
Josh and Joe commuted back and forth to the island every day on a
pontoon boat, but the crew’s aerial lift was a little too large to ride
along with them. The lift made the journey separately on a barge (shown
above). Grand Island has around 100 inhabitants, and is primarily
used by hiking and biking enthusiasts for its peaceful woods and great
trails. During their week working on the heavily wooded island, Josh
and Joe saw more bears than people – 11 black bears to be exact!
Luckily, the bears weren’t too interested in them, and the crew was able
to complete their work and make it back to the mainland safe and sound.
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September Foremen’s School—The George Leszkowicz Region 
continued its focus on training, and had John Terault, Jr. present another
Foremen’s School to its employees. Held on September 28-29 in Windsor
Locks, Connecticut, the program focused on improving and reinforcing
knowledge and skills used daily in the field by our foremen. The participants
in this session were (front row, L to R): Travis Pennels, Arthur Tatro,
Glenn Saulter and Bill Brague. In the back row were (L to R): John, 
Ralph Staples, Scott Cormier, Ken Nicholson and Jason Turney.

November ASTP Construction Grads—Field Personnel Manager
of Training and Development Ryan Swier welcomed construction 
personnel from across the country to the Home Office to participate in
the Asplundh Supervisory Training Program. Held November 8-12, the
graduates were (back row, L to R): Scott Shane, Connecticut; Stephen
Rose, California; Jimmy Williams, New York; Marc O’Grady, New
York; Marty Bean, Alabama; and Theodore Schaffer, Pennsylvania. 
Standing in the front row were (L to R): Jere Wierman, Maryland;
Robert Eddy, West Virginia; Kenneth Hill, Delaware; Chris Glaser,
Florida; Michael McDowell, Maryland; and Matthew Tatum, Georgia.
As part of their training, the graduates visited the
Altec plant in Plains, Pennsylvania with Equipment
Training and Inspection Supervisor Greg Homiller.
Robert Eddy of Utility Pole Technologies had never
been in a bucket before, so the “Dirt Buzzard”
arranged for Robert to get some “air time”. That’s
Robert in the bucket (right) giving a big thumbs up
to Greg’s aerial lift training techniques!

October ASTP Graduates—On October 11-15, 15 general foremen
from 10 states and one Canadian province traveled to the Home Office
in Willow Grove, Pennsylvania to attend the Asplundh Supervisory
Training Program. Led by Ryan Swier, Field Personnel Manager of
Training and Development, the graduates were (front row, L to R): 
Reggie Charlesworth, Oregon; Marcelino Castillo, California; 
Bill Swindler, West Virginia; Louis Kempton, Ohio; Don Nelson, 
West Virginia; Brian Higdon, Maryland; and Mark Labrie, Indiana. 
In the back row were (L to R): Dave Vilvens, Ohio; Richard Finnen,
Alabama; Marvin Barrett, Jr., Alabama; Timmy Stanley, North 
Carolina; David Simmons, North Carolina; Jim Hudgin, Illinois; 
Nelson Tipton, Jr., Michigan; and Tim Isaac, Alberta, Canada.

August Foremen’s School—On August 24-25, the George Leszkowicz
Region hosted a foremen’s school for new and veteran foremen, as well
as crew members who have exhibited leadership potential in Windsor
Locks, Connecticut. The school, led by Operational Training Supervisor
John Terault, Jr. (R), was held over the course of two days, and focused
intensely on topics such as safety, training certifications, discipline 
and accident investigation techniques. The participants were (L to R):
Marshall Frazier, James Budarz, Chris McCreary, Joshua Chviek,
Bryce Shaw, David Lagace and Robert Canty, Jr.

August Permissions Persons’ School—Never one to settle for good
enough, Operational Training Supervisor John Terault, Jr. (back row, R)
recently presented a new training series, this time for permissions 
persons. On August 26 in Manchester, New Hampshire, John unveiled
the first segment of this new program to permissions persons from the
Gary Shelto Region in New Hampshire and the Ralph Guadagno
Region in Maine. On hand to speak to the group were Public Service
Co. of New Hampshire’s Manager John Cavanaugh and Arborist/
Instructor Dave Crane. In attendance were (back row, L to R): Dave
Crane, Steve Plante, Mark Turner, John Cavanaugh, Ray Whitney,
Mike Amaral and John. Seated in the front row were (L to R): Adam
Hollows, Gerald True, Andre Morel, Robert Huot, Thom Burroughs,
Roger Austin and Dave Burleigh (not shown). Over the next 12 months,
this group will attend additional segments to complete their training.

Training Times
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Little Kayla Alexis Foulds
is the apple of her mom and
dad’s eye! The first child of
proud parents Laurie and
Shawn, Kayla was born 
March 30, 2004, weighing 
6 lbs., 3 oz. Mom Laurie is a
clerk in the Customer and
Field Liaison Department of
the Home Office in Willow
Grove, Pennsylvania.

The sons of General
Foreman Daniel 

Rosales got all revved
up when they spotted an
Asplundh crew working

in their neighborhood
recently. (L to R)

Ruben, 13, Damien, 8,
Daesen, 3, and Daniel,
10, were so inspired by

the crew that they put
on their safety gear and

were ready to go to
work with their father.

Daniel couldn’t have
been any prouder of his “orange blooded” brood. Daniel works on the

property of Bluebonnet Electric Cooperative in Bastrop, Texas. He
oversees crews in the Allen LeBlanc Region.

Deida Isbell (center), with teammates Cindy Lewis (L) and Becky
Giacobbe (R), competed in their first speedball tournament this 
summer. The ladies battled against seven other teams on July 10 in
Midland, Texas, and came out with a third place victory – not too
shabby for their first paintball competition! Deida is the wife of 
General Foreman Ted Isbell, who oversees crews in the Tom Leverentz
Region on TXU Electric Delivery property in Odessa, Texas.

Jennifer and Jared Stamps
of Killen, Alabama, are delighted

to announce the birth of their
son, Jared Braden II. Born on
May 28, 2004, Jared weighed 

6 lbs., 6 oz. Older brother Kolby,
6, is thrilled to have a little
brother to play with. Jared 

is a general foreman on 
Joe Wheeler EMC and Sand

Mountain Co-op. properties in 
the Randy Parham Region of

northern Alabama.

Family Album Join us in wishing Jenna
Johnson a happy second 
birthday! Jenna, along with her
parents, Robert and Jennifer,
and siblings, Austin and Nicole,
celebrated her special day on
November 4, 2004. Her father 
is a foreman in the Dave 
Puckett Region of West Virginia.
Robert oversees a crew on 
the utility property of Allegheny
Power in the Morgantown/
Clarksburg Division.

Great things come in pairs!
Twins Skyla (L) and Travis (R)

definitely keep their parents,
Theresa and Joshua 

Shuman on their toes. These
cute four-years-olds double the

fun wherever they go! Joshua
is a foreman on the utility

property of Savannah Electric
in the David McLamb 

Region of Georgia.

Pam Collins and her 
husband, Jim, are pleased to

announce the birth of their 
first grandchild, Ethan Allen 

James Collins. Sleepy little
Ethan joined his parents, 

Jennifer and Jonathan, on 
September 22, 2004 at 10:21 a.m.

At 5 lbs., 11 oz. and 19-1/4"
long, he arrived a little sooner
than expected, but with all the
“TLC” Ethan’s received from

his family, he’s doing just fine! 
Pam is Manager Mike Zehler’s
administrative assistant in the

Whitney Point, New York office.

General Foreman Mike
Venezia of the Pat White
Region in Florida became a
grandpa again with the birth
of his newest granddaughter,
Emma Fought. Emma was
born on March 29, 2004,
weighing 8 lbs., 10 oz. and
measuring 21-1/2" long. She
joins her three-year-old sister,
Kattie, in getting spoiled
“good and proper” by her
Grandpa Mike and Grandma

Lucille. When not doting on his granddaughters, Mike works on the
property of Sumter Electric Cooperative in Inverness, Florida.
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30-Year Watches Lift Schools

Vice President Dave
Morrison (R) received 

a handshake of 
congratulations from

Vice President/Sponsor
Gregg Asplundh (L) on

his 30th anniversary with
the company. Gregg 
visited the Odenton,
Maryland office this 

summer for a general
foremen’s meeting, and
took the opportunity to

acknowledge Dave’s service to the company by presenting him with a
commemorative watch. In July 1974, Dave joined Asplundh in his

native Pennsylvania as a climber. He transferred to Maryland and was
promoted to general foreman in 1986. Dave advanced to supervisor in

1989, and four years later, he was made a regional manager. Dave’s
hard work was recognized once again with a promotion to vice 

president in 1996. Dave is currently responsible for operations on the
properties of Baltimore Gas & Electric, Potomac Electric Power Co.,

Maryland State Highway Administration, Verizon and various municipal
and government accounts in Maryland and Washington, D.C.   

Manchester, New Hampshire—On October 2, Operational Training
Supervisor John Terault, Jr. (far R) returned to New Hampshire to
help another group of employees from the Gary Shelto Region improve
their aerial lift operating and inspecting skills. Assisted by General
Foreman Mark Turner (far L), John went over the “ins and outs” of
LR-III, LR-IV, LR-V and Terex XT-55 lifts with (second from L to 
second from R): Jeff Fellows, John Halliday, Timothy Gregson, Donald
Flanary, Arthur Dolliver, Bruce Dolliver and Scott Gagne (not shown).
These crews also work for Public Service Company of New Hampshire.

Join us in giving
long overdue 
congratulations to
Dave Charette
(center), who 
celebrated his 38th
anniversary with
Asplundh this year.
An unfortunate 
oversight took Dave
off of our 30-year
watch radar, but
Manager Ralph
Guadagno (L) and

General Foreman Michael Seward (R) made sure Dave finally got the
recognition he deserved by presenting him with a specially-engraved
watch and taking him out to lunch. Dave began his Asplundh career in
April 1966 as a groundman on a spray crew in Massachusetts. He
joined the Army in 1967 and was sent to fight in the Vietnam War.
Dave was wounded in combat and received a Purple Heart for his
bravery. In 1969, Dave returned home and rejoined Asplundh as a
foreman overseeing right-of-way and heavy equipment crews. In the
late 1980s, Dave moved from the off-road right-of-way into municipal
line clearance, and for the past five years, he has overseen a crew for
Mansfield Electric Light in Massachusetts.

Keane, New Hampshire—Employees from the Gary Shelto Region 
in New Hampshire spent their Saturday off with Operational Training
Supervisor John Terault, Jr. (far R) and General Foreman Steve 
Kenyon, Jr. (third from R) learning more about inspecting and 
operating LR-III, LR-IV, LR-V and Terex XT-55 aerial lifts. Above 
(L to R) are Steve Swain, Rich Milburn, Jason Faulkner III, Clyde
Hutchins, Jason Hutchins, Matt Chickering, Nic Campbell, Gary
Weaver, Ross Fant, David Allain, Paul Wood, Tom Ward, David
Weaver and Jacob Trudelle, who all took part in this training 
opportunity on August 28. These folks will use their new knowledge 
on the utility property of Public Service Company of New Hampshire.

Wilsonville,
Oregon—On 
May 22, Equipment
Training and 
Inspection Supervisor
Greg Homiller
(front row, second
from R), traveled to
Wilsonville, Oregon
to teach proper lift
inspection techniques
and safety to
employees in the
George Meyer
Region. General

Foremen Steve Beaty, Kerry Castle, Reggie Charlesworth, Jamie Culp
and their crews participated in the class. These crews work on the
properties of Portland General Electric, Emerald PUD, Columbia
River PUD, Clatskanie PUD and Skamania PUD.

Vice President
Mick Kavran 
(second from R)
helped Journeyman
Bill Daw (second
from L) mark his
recent 30th service
anniversary with a
handshake of
appreciation and a
specially-engraved
watch. Supervisor
Gary Johnston (R)
and General 

Foreman Kipp Dennis (L) were also on hand at the Kenmore, 
Washington office to help Bill celebrate his career milestone. Bill has
worked in Washington since his start with Asplundh as a crew member
in September 1974. A highly valued employee, Bill continues to work
hard on the properties of Seattle City Light and Puget Sound Energy.
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Sportsmen’s Corner

Here’s one for the
record books! Utility
Pole Technologies, Inc.
Operations Manager
Greg Batchelor had a
banner day bow 
hunting earlier this fall.
Greg was out near his
property in Oxford,
Wisconsin on October 2,
when he came across a
four-year-old, 12-point
whitetail buck. Suffice
it to say the 205-lb.
buck was no match for
Greg’s shot. After it
was brought in and
measured, the buck
scored 150 points on
the Pope & Young
scale, making it a
record-setting animal.
Congratulations, Greg!

Randy “Hutch” Hutchinson of the Wendell Smitherman Region in
Alabama harvested this wild boar on December 30 of last year. Hutch 
was hunting near Sipsey River in Buhl, Alabama when he took down
the 450-lb. creature with just one shot from his Remington 270 rifle. 
Randy works on the utility property of Alabama Power Company in
Tuscaloosa as the foreman of a transmission right-of-way crew.

Employees of the Month—The Home Office recently honored 
three employees for their efforts to go “above and beyond the call of duty”
for the field and their co-workers in Willow Grove, Pennsylvania. Pictured
above are (L to R): Joanne Vacca of the Customer and Field Liaison
Department, who earned the award in August; Patty Permar of Utility
Pole Technologies, Inc., who was honored in October; and Colleen
Dulin of the Equipment Department, who was most recently recognized
in November. Congratulations to all these hard working employees!

Asplundh Crews “Make A Difference” in Oklahoma—On August
18, “Make a Difference Day”, Public Service Company of Oklahoma
(PSO) donated the labor of 22 Asplundh crews from the Tom Leverentz
Region. They removed dead trees and pruned branches in two of
Tulsa’s public parks. Six crews were sent to Owen Park, the city’s 
oldest park, and another 16 crews were mobilized at Woodward Park,

which is considered the
“crown jewel” of the
Tulsa Park system. Aside
from helping to maintain
the safety and health of
these trees, this project
helps PSO maintain its
Tree Line USA certification
from the National Arbor
Day Foundation.

Community Service

Home Office Honors

Paul Mauldin (shown right), along with his father, Bubba, and fellow
angler, Chuck Comer, reeled in a 100-lb. tarpon this summer. On July 24,

they competed in the Fish Head Tarpon Tournament on the Ogeechee
River in Richmond Hill, Georgia. The trio worked for over 45 minutes 

to bring in this tremendous fish, but it wasn’t big enough to win 
the tournament. Still, it’s a pretty good catch! Paul is a lineman for 
Utility Lines Construction Services, Inc. in the Bill Turner Region. 

He works on Georgia Power Co. property near Atlanta.   
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Asplundh One Call
Answering the Call for Damage Prevention 

www.asplundhonecall.com

ow would you like to be responsible
for answering over 1.2 million incoming
calls from excavators who need to know if
it’s safe to dig?

To handle all of these incoming calls—
as well as the more than 7 million outgoing
utility notifications—it takes powerful 
technology and a great customer service
attitude. Together, they help protect 
underground utilities from damage and
Asplundh One Call, Inc. has the expertise 
to do it!

For 30 years, Asplundh has offered one
call center services. In December 2003, our
One Call Division became a wholly-owned
subsidiary called Asplundh One Call, Inc.
(AOC) and as of October, it is now part of 
UtiliCon Solutions, Ltd.  The subsidiary is
managed by Vice President Steve Rieben
under the sponsorship of UtiliCon Vice
President Brent Asplundh.

Although public safety and utility reliability
are driving factors, AOC’s customers are
really the boards of representatives from all
the underground facilities owners in a state
or region. These boards might contract with
AOC to provide a full turnkey one call 
center (staffing, hardware and software) or
just the hardware and software. No matter
what the contract is for, AOC provides:

GIS (Geographical Information 
Systems) Mapping Systems

Continuous GIS Street Updates
24/7 After Hours Emergency Service
Comprehensive Disaster 
Recovery Service
Damage Reporting & 
Compliance Programs
Call Overflow Services
Web-Enabled Programs Including:
— Facility Mapping Coverage
— Ticket Processing & Tracking
— Positive Response Applications
E-mail Ticket Delivery
Customized Hardware and
Software Solutions
Asplundh One Call has all the talent

and technology needed to answer the
call for damage prevention!

Posing for a photo in early November were Asplundh One Call’s staff of operators and trainees at
the Call Before You Dig center in Hamden, Connecticut (L to R):  Michele Rodrigues, JoAnne 
Pernal, Shonnaye Smith, Elisa Caciopoli, Amanda Gavagan, Erin George, Supervisor Terri Grady
(standing) and Assistant Supervisor Veronica Vidal. Manager Bill Petersen was unavailable for
the photo.

Asplundh One Call Vice President Steve
Rieben oversees full turnkey one call centers
in Connecticut and Kentucky, plus the 
provision of hardware and software support
to Dig Safe System, Inc. in New England. 
His technical support group is located in the
Willow Grove Home Office.

Asplundh One Call designed the MV One Call
System for ease of use and accuracy. When a
call is received from an excavator planning to
dig, the operator can highlight the location on
the GIS map on the computer’s screen. The 
system’s GIS database pulls up the names of all
the underground utilities in the highlighted area
and automatically notifies them to mark their
facilities. The GIS database is updated quarterly
and will soon feature continuous updates.

Asplundh One Call’s technical expertise comes
from Systems Support IT Manager Mark Stokes
(right) and Network Administrator Jeff Clark
(left). They are constantly working on software
upgrades and trouble shooting to maintain
Asplundh One Call’s reputation for high quality
customer service.

H
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New Product Review

New Traction System for Snow, Mud and Sand

Long-lasting Dormant Season Brush Control

BY

www.GoClaws.com

The Purchasing and Equipment Depts.
recently received a demonstration of
GoClaws™ at the Home Office. A video of
the installation method is being provided
to the regions who are currently testing
and evaluating the new traction system.

Just in time for winter, a new traction system is
now available for Asplundh and UtiliCon crews to
test and evaluate. The features and benefits of
GoClaws™ include:

Easy to install without jacking up the 
vehicle. It takes two to four minutes, once you’re
familiar with the method and the use of the tension
adjustment tool (included).

Durable and provides a smoother ride than
typical tire chains. Made from Duratanium™, this
material is resistant to cuts and abrasion while 
maintaining flexibility in high and low temperatures.

Positive-locking, self-tensioning and 
self-cleaning. The Paschal-Tech™ gripping chambers
literally grip snow, mud or sand and then cleanly
ejects the material.

Road and vehicle friendly.
Available in three sizes.
Lightweight and compact for storage.

For more information, contact Karen Burke in 
the Purchasing Dept. (kburke@asplundh.com) or 
call Flex-Trax toll-free at 866-487-2924.

The winter dormant season shouldn’t
slow down our crews’ need to perform basal
bark and cut stump/surface applications,
especially with the long-lasting brush control
features of BASF’s Stalker® herbicide.

Minimizes resprouting
Provides outstanding dormant 
season control
Reduces vegetation
management costs
Can be tank-mixed with 
triclopyr (Garlon 4®) herbicide 
for broad-spectrum, long-lasting, 
consistent control

For more information on Stalker® or any
BASF ProVM product, contact Arborchem
Products’ Joe Lentz at 215-760-9420 or go
online to:  www.arborchem.com or

www.vmanswers.com

Always read and follow label directions. 
Stalker® is a registered trademark of BASF. 
©2004 BASF Corporation.
All rights reserved.  APN
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Merit Awards

ne Gold and eight Silver Merit Awards
were recently presented to employees who
risked personal injury to save the lives and
property of others. Our congratulations and
thanks go to all of them for their actions.

Rescue From Burning Home
On August 18, while pruning trees along

an AEP power line in Huntington, West
Virginia, Foreman Billy McCoy and Crew
Members Noah Adkins, Sammy Mosley
and Bill Stephenson of the Larry Kirk
Region noticed a nearby home was on fire.
Not sure if anyone was inside, they broke
in through a window and rushed into the
smoke-filled home. Luckily, no one was
home, except the family’s elderly, deaf
dog, which they rescued along with several
pieces of furniture and pictures before the
fire department arrived on the scene.

Homeowners Betty and Mike Copley
wrote a note to AEP and Asplundh regarding
the crew’s good deed ... “These men deserve
recognition from your company as true
American heroes.” We all agree!

Chase Saves Abducted Woman
Another Larry Kirk Region crew took

action worthy of company recognition a
month earlier on July 16. Foreman Robert
Forsch (no longer with the company) 
and Crew Member Cecil Mayberry were 

working for the City of Lynchburg, Virginia
when a van drove by and they heard the
woman passenger screaming for help.
They decided to follow the van which
was heading to a remote, wooded area.
Soon the van came back towards them
and drove away.

Lieutenant Thomas Lawton of the
Lynchburg Police Dept. wrote ... “The
driver of the van is currently in jail for
abduction, and sexually assaulting his 

Foreman Billy McCoy and crew earned Silver Merit Awards for
their property (and pet) saving actions on August 18 in Huntington,
West Virginia. They entered a house that had caught fire near
their job site, to make sure no one was inside. They were able to
carry out the family’s elderly, deaf dog, furniture and pictures
before the fire department arrived. After presenting Silver Merit
Awards in October, Vice President Larry Kirk (far left) posed for
a photo with the heroic crew and their supervision (L to R):  Bill
Stephenson, General Foreman Dorsal Holland, Billy McCoy,
Noah Adkins, Sammy Mosley, Supervisor Buddy Baker and 
AEP Inspector Gary Bailey.

Manager Jason Coccodrilli (far right)
recently presented Silver Merit Awards
to (L to R):  Journeymen Jorge Moguel

and Alvaro Ascencio and Foreman Luis
Lopez of our Blume Tree Services 

operation in Memphis, Tennessee. They
were in Texas on storm work with Luis
Aparicio when the accident occurred.

They heroically pulled out the drivers and
passengers from the two burning vehicles.

Crew Member Cecil Mayberry
(right) received a Silver Merit
Award and a handshake of
thanks from Vice President
Larry Kirk for his actions on
July 16 in Lynchburg, Virginia.
By following a van with a
woman screaming for help, 
he possibly prevented her
murder. She alledgedly had
been abducted and sexually
assaulted by her ex-husband.

Trimmer Luis Aparicio (right) of the Tom
Leverentz Region in Texas received a Gold
Merit Award and a handshake of appreciation
from Supervisor Tom Gunning recently for his
efforts to extinguish the flames around a man
caught in the middle of two vehicles on fire.
Luis suffered burns to his hand and face, but
sadly, was unable to save the victim.

ex-wife. Based on the suspect’s past history,
which I cannot relate to you at this time,
your employees quite possibly saved this
female from being the victim of a homicide.
They are to be commended for taking action
in this situation.” Yes, we commend them!

Burning Truck Rescue
On Saturday, June 12 near Tyler, Texas,

Trimmer Luis Aparicio of the Tom Leverentz
Region was on storm clean-up work for
TXU Energy Delivery with Foreman Luis
Lopez and Journeymen Jorge Moguel and
Alvaro Ascencio of the Jason Coccodrilli
Region. They heard a crash and saw a 
massive fire erupt from a pickup that had
been slammed into by a sedan. Mario
Vaquero Garcia, 39, of Mexico was thrown
from the bed of the pickup and caught
between the two vehicles in flames.

Luis Aparicio ran to the burning man
with his truck’s fire extinguisher, but it was
no match for the flames and sadly, the man
died. Luis suffered minor burns in the
process. The other crew members rescued
the driver and passenger of the sedan, as well
as the three people in the front of the pickup.

Trooper Patrick Dark of the Dept. of
Public Safety was quoted in the Tyler
newspaper as saying, “They definitely
saved lives today. They put themselves in
danger to help others.” We congratulate
the crew for their courage and selflessness!
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Business Ethics
Guiding Everyday Decisions and Operations

In order for the Asplundh Tree Expert Co. and its subsidiaries to achieve operating and
financial goals, it is essential that all company directors, officers and employees conduct
business within the framework of the law and in accordance with good business ethics.

Asplundh is committed to compliance with all federal, state and local laws and 
regulations. To address certain business ethics issues, our General Business Policies
were last updated in 1993 and each year, we like to highlight some specific points that
may not be clear in other company manuals.

All employees should avoid any activity, investment or interest that might reflect  
unfavorably upon the integrity of themselves or Asplundh. While on the job, 
employees have the duty to act in the best interest of the company.

Customer entertainment and gifts should be reasonable and kept within the customers’
codes of conduct. Asplundh employees and immediate family may not accept gifts or
favors of any significant value from any supplier or customer.

Employees may not financially influence anyone in either the private or government 
sector. Personal contributions by employees to political parties or candidates are
permitted, however corporate funds or resources may not be given to any political
party or candidate for political office.

Each employee has an individual responsibility to safeguard confidential information
that has been obtained on the job. Confidential information includes:  proposed or
advance plans, service contracts, construction of facilities, earnings, dividends, 
personal information on other employees, managerial or organizational changes,
and customer information.

All internal reports, statements, records and business transactions handled by
Asplundh employees should be prepared honestly and with care, and should present
an accurate and complete picture of the facts.

The spirit and intent of these policies are fully supported by Asplundh’s Board of
Directors and corporate management. Any violation of these policies will lead to 
disciplinary action up to and including termination.

If any employee is unsure whether certain conduct is illegal, unethical or a violation
of these policies, he or she should seek guidance from a supervisor. If the question 
cannot be adequately answered, it should be referred to the Personnel Department or Legal
Department. These departments are also responsible for investigating suspected violations
of these policies.

Asplundh’s Board of Directors, officers, corporate management and all employees
are bound by these policies for the greater good of the company. Please respect these
policies and let them guide you in your day-to-day activities.

Retirees Honored
Congratulations and best wishes for a

happy and healthy retirement to all the
Asplundh retirees listed here!

Randall Brownfield
Foreman, Ohio

First employed June 1994
Retired August 2004

Larry Epperson
Trimmer/Climber, Alabama
First employed January 1999

Retired August 2004

Roy Ingram
Permissions Person, Alabama

First employed October 1993 (plus over 30
years with Farrens Tree Surgeons)

Retired August 2004

Richard Johnson
Foreman, Michigan

First employed June 1988
Retired October 2004

Supervisor Bobby Mitchell (left) wishes a
fond farewell to a true professional, General
Foreman Michael Fogarty (right) of the
Will Willis Region, who retired at the end of
October. Michael got his start with Asplundh
in 1989 and his career has taken him to
seven states, most recently Nevada. A regular
contributor of excellent photos, let’s hope he
keeps snapping them during his retirement in
Texas! Best wishes Michael!




