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Season’s Greetings

s 2009 rapidly comes to a close,
I think we can all agree that it
was a very challenging year. In
many ways, it was a unique year with issues
related to the economy, the continued
roll-out of the Automatic Vehicle
Management System (AVMS), the full
implementation of the Line Clearance
Qualification Standards (LCQS), our
safety performance and the hurricane
season. Despite a worldwide economic
downturn, we are a company that has
weathered tough times before and I feel
confident that with our proactive use
of technology, cost-cutting initiatives,
closely monitored production and
better utilization of equipment, we will
persevere and grow.

reduced fuel consumption, improved crew
productivity and better supervision at job
sites.   AVMS has been a big cultural change
for all of us and it really shows in overall
operational efficiency.

The complete Line Clearance
Qualification Standards (LCQS) training
program was made available to all field
personnel as of March 2009. The past nine
months have been busy with field personnel
training and use of the booklets to greatly
reduce and/or eliminate incidents. We are

As budgets fluctuated throughout
the year, many operational discussions
focused around how to do more with
less. There were two programs that
we experimented with in 2008, which
actually became cost savers in 2009.
The use of Light Detection
and Ranging (LiDAR) technology —
provided through ArborMetrics Solutions/
URMC — continues to offer utilities
an efficient way to find the next
potential vegetation hazard. The data that
LiDAR provides becomes part of a Work
Order Management System (WOMS),
which is an extremely cost-effective way
to assign work, track crew production and
then properly document the results.
The second cost-saving program
was the expansion of the Automatic
Vehicle Management System (AVMS). As
of December, there will be 8,000 units
deployed in operations throughout the
U.S. and Canada. All regions have some
units in the system. Proven benefits include

Scott Asplundh (left) and Chris Asplundh (right).

already seeing the benefits of this uniform
training tool because incidents are down
for the quarter of August, September and
October versus the prior year.
While our safety performance is the
best in the industry, we still have room for
improvement. We must not allow distractions
of any sort to prevent us from following the
correct procedures and returning home to
our families safely every day.
As we move into 2010, the LCQS is
the first tool we must use to be properly
trained in our line clearance operations.

Scott M. Asplundh, President

Second, we all must follow the proper
rules and methods to do the work. When
all of us know the rules and follow them
every time, we can be incident-free. Third,
we must remember that we all have a role
to play in being incident-free, from myself
as President, to the newest employee that
started yesterday. We must watch out for
our fellow crew members and employees
because safety is a full-time job that
involves us all.
Many of you participated in hurricane
preparedness meetings and mock
storm responses this year, but the
2009 hurricane season turned out
to be the tamest in 13 years. While
our restoration services were not
in demand so much this year, the
2010 season may be very different. I
feel confident that our experienced
management and crew personnel will
provide safe, efficient and professional
restoration services whenever and
wherever they are needed.
I am proud to say that the
challenges of 2009 have helped
to position our company to
perform better than ever in the
coming year. With a well-trained
and safety-conscious workforce,
supported by the new AVMS and WOMS
technology, Asplundh will continue to
excel in quality vegetation management
whether storm response services are
needed or not.
I want to recognize all of our employees
and customers for your efforts in meeting
the challenges of 2009.
May you and your families
have a Merry Christmas and a
Happy New Year!

Christopher B. Asplundh, CEO
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Safety Success
Is No Accident

by Gil Niedenthal
Director and Corporate Safety Officer

Cell Phone distractions: Beware of The Hazard

C

ell phones are a wonderful tool — no doubt. But
they can also be a source of distractions while driving
and performing work. It has been shown that more
than l00 million people use cell phones while driving. Use of
these devices while driving, whether talking or texting, is a
high-risk behavior. Statistically, drivers using cell phones are
four times more likely to be involved in a vehicle incident than
someone who is not using one. Put another way, when using a
cell phone, the odds of being involved in a vehicle crash increase
by 400%. That is not an opinion; it is a statistically-proven fact.

Granted, he was out of the Danger Zone, but because he wasn’t
paying 100% attention to the task at-hand, he could have been
hurt or equally bad, could have contributed to someone else
getting hurt. Let’s not forget about our general foreperson,
two years ago, who was killed while using his cell phone for
a conference call at the same time as he was trying to direct
operations to remove a stuck backyard aerial device. Injuries
may not always happen when you are distracted, but incidents
that are a result of not focusing on the task at-hand are
absolutely preventable.

Nationwide, cell phone use is responsible for 636,000 vehicle
incidents, 330,000 injuries, 2,600 deaths and $43 billion in related
costs every year according to the Harvard Center for Risk
Analysis. I wish I could tell you that our company is not affected
by these statistics, but by the sheer nature of what we do, we
most certainly are! Our trucks and vehicles travel thousands of
miles every day and are set up on the side of roads where other
drivers are texting and talking on their phones.
This message is a plea from me to all of our employees (and
their families) to minimize cell phone distractions in ALL that
we do. The statistics mentioned above prove that cell phone
distractions while driving are deadly.

Of course, staying focused on the job is more than simply
paying attention to when you use your cell phone. Other
potentially hazardous activities are
day-dreaming, worrying about a
problem or issue at home, horse-play,
not feeling well or taking a short
cut. However, the awareness of
cell phone distractions needs to be
raised. The next time you use yours,
please think to yourself: “Can this
cause a distraction and not allow
me to focus on what I’m doing?”
Make the wise choice.

Equally hazardous is using such a device while on the job. I
was at a job site the other day and observed an employee on
the rope of a tree-felling task, texting on his personal cell phone.

Safety is always about values!
Thank you for ACTIVELY CARING
FOR SAFETY!

What YOU can do to prevent cell phone distractions from getting you hurt:
1. DO NOT TEXT and DRIVE.
2. Most cell phone calls are NOT emergencies and can
easily be handled by pulling off the road to a safe place
until the call is finished.
3. Don’t use personal cell phones “on the job” — except
during breaks or lunch.

u Increase your following distance to four seconds
or more.
u Slow down to just below the speed limit.

4. Don’t look at or use laptop computers while driving.

u Don’t drive in the fast lane.

5. Be cautious when using a GPS device. Don’t try to input
information while driving.

u Keep the conversation short and light.

6. If you have to talk and drive at the same time, follow
these simple measures:
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u Use a hands-free adaptor for your cell phone. Be
aware that some states and/or cities have banned
hand-held devices.
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u Don’t talk and drive in poor weather or heavy
traffic conditions.

safety Training Is Vital
t u To demonstrate “Actively
Caring for Safety,” a tree hazard
awareness workshop was
conducted on July 10 for AEP
Ohio Belmont Service Center
employees. Asplundh Supervisor
Wesley Washington (at right,
in hi-vis safety vest) and General
Foreperson Scott Brenner
(at left, holding pine branches)
of the Dave Sachs Region
provided both classroom and
hands-on training in chain saw
skills, proper notching and controlling wood under tension.   AEP Ohio Forestry Supervisor Mike Chedester provided these photos and reported that this excellent
program was well received by the line personnel in attendance as well as others from the AEP safety and corporate group.

t On July 15, Corporate Safety Training Supervisor Mark Foster (left) paid a visit to the Jeff
Lynch Region in Michigan to provide a course in Tree Felling and Proper Chain Saw Use and
Maintenance to Regional Safety Superintendent Mike Miller (center) and General Foreperson
Randy Lugtigheid (right). Mike and Randy, as the Lynch Region’s Level 1 Safety Trainers, were
eager to learn and demonstrate their skills so they could be ready to pass their knowledge onto
their own employees who work on the property of Consumers Energy.

u The training guides that were developed for Asplundh’s new Line Clearance
Qualification Standard (LCQS) are a good tool for General Foreperson Rigo
Huerta (standing, far left) of the Wendell Smitherman Region in Alabama.
Shown here are the hard-working members of one of his super crews who have
been using the guides to learn (and refresh their prior training) for the positions
of groundperson, trimmer/climber, bucket operator and foreperson. They work on
the property of Alabama Power Co. in the vicinity of Birmingham.

SAFETY RECOGNITION ‘DOWN UNDER’
Safety Compliance Manager Alex Miller and Office Manager Sarah Spaulding of Asplundh Tree
Expert (Australia) sent in this story of an employee’s courage and outstanding use of safety and
first aid knowledge to assist the injured in a fiery car crash:
— On 15th June 2009, Team Leader Heath Kelly (L) was driving through Warnervale, New South
Wales when he was waved down by a man who was at the scene of a car crash. He found the vehicle
down an embankment with the front end on fire. Heath checked the car for passengers and found
a female driver, a male passenger and an infant in the back. His first thought was to get that child
out as quickly as possible. Heath removed the child from the burning vehicle.Then, he put out the fire
using the extinguisher from his vehicle and one given to him by a truck driver. The male passenger
was unconscious. Heath and the truck driver removed him from the car and provided first aid until the
emergency team arrived. The female driver, who was suffering severe head injuries, was also assisted until
the medical team arrived. All three were taken to the hospital and have since been released. Asplundh
State Manager Neville Pritchard (R) presented Heath with a “Courageous Effort Award” along with a
$100 gift card. Heath’s quick thinking and bravery almost certainly prevented a catastrophic event. Thanks
for your brave but calculated efforts at the scene of this crash, Heath. You have made us all very proud!
The Asplundh TREE
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Here’s to Your Health
by Jenn Devine-Ihrig, Editorial Assistant

‘T

is the season to eat for any
reason! As we all know,
each year the holidays take
a toll on your body. Whether it is the
excitement of seeing loved ones, the
stress of finding that perfect gift, financial
worries or missing someone special,
emotions play a big role in setting the
tone for the holidays. And if your family
handles these emotions like many other
families around the world, each
holiday gathering centers
around one theme —
FOOD! However, there
is good news! With the
following helpful holiday
hints, you need not stay home alone with
that low fat, high fiber frozen dinner.

Did you know that the
average holiday dinner has
over 2,000 calories?
The holidays are not the time to try
to lose weight. Instead, put your focus on
maintaining your weight until the holidays
are over.
Be physically active in some
way each day. A brisk walk
can help alleviate stress, as
well as burn some of those
extra calories.
Don’t go to a party hungry. Have a
piece of fruit or a serving of yogurt to
help avoid overeating once you arrive.

Drink lots of water!

Don’t treat the holidays as
an all-you-can-eat buffet!
Eat slowly and stop when you’re full.
Avoid “social eating” by making one
plate of the foods you really want.
When finished, position yourself AWAY
from the buffet table and sip from a large
glass of water.

Even a walk around the
block relieves stress and
burns calories.
Don’t sweat the small stuff — one day
of overindulgence will not make or break

your eating plan. Just try to balance out
those excesses by exercising more or
eating less.
Finally, shift your focus from food
to other holiday enjoyments such
as spending quality time with friends
and family.
So, the next time Aunt Gladys gifts
you with a crazy sweater and no receipt,
don’t handle the frustration by reaching
for that huge helping of pumpkin pie
with ice cream! Instead, have a smaller
serving with a scoop of frozen yogurt
and take a brisk walk to the thrift shop
to donate that crazy sweater!

Ways to Shave 100 calories
It is true what they say — a little bit goes a long way! The following are
easy ways to cut 100 calories without sacrificing much:

BREAKFAST
 Use fat free milk in your coffee and with a bowl of cereal.
 Substitute two mini bagels instead of a three-inch bagel.

LUNCH
 Use cooking spray instead of butter to make grilled cheese sandwiches.
 Say no to an ounce of croutons on your salad.

DINNER
 Substitute a turkey burger for a beef burger.
 Bake steak fries in the oven rather than order fast-food French fries.

SNACKS
 Reach for a piece of fresh fruit instead of fruit packed in syrup.

Stay hydrated. Both alcohol and caffeine
can deplete the body of water. It is
important to replace it by drinking at least
eight glasses of water per day.
Portion control — you don’t have
to deprive yourself of a drink or
dessert, just treat yourself to a smaller
portion. Everything is about moderation
and balance.

4

The Asplundh TREE
Autumn/Holiday 2009

 Treat yourself to a frozen chocolate fudge bar
instead of fat-laden ice cream.

BEVERAGES
 Try low-fat or fat-free egg nog instead of the one
made with egg yolk and thick cream.
 Use diet soda or seltzer water as a mixer to lighten
up dry white wine, Bloody Marys or spirits.

Fire Suppression
F o r Rai l r o a d s

I

magine the tremendous amount
of wear and tear that rails endure,
with thousands of pounds of train
cars passing over them so often. Over
time, the shape or ‘profile’ of the steel
rail gets distorted and this can cause
braking or traction problems for the
train. For this reason, railroad companies
must periodically employ a powerful rail
grinding machine to restore the profile.

Steel rails need to be periodically
ground to restore their proper
profile. The tremendous heat
and sparks generated by this
rail grinding machine pose a
fire hazard. The machine has
it’s own fire suppression system,
but the Asplundh Railroad
Division water trucks provide
an added precaution.

As you can see in the photo at right,
this machine generates a great deal of
heat as it grinds the steel into its proper
shape. Sparks and molten flakes of metal
could set fire to the wooden ties or
nearby vegetation, so the back of the
machine sprays water and fire retardant
as it goes.
The Asplundh Railroad Division in the
U.S. and special crews from the John Moir
Region of Asplundh Canada ULC provide
a fire suppression service as an added
precaution. A specially-outfitted water
truck and trained operators follow the rail
grinding machine at a distance of half a mile
or so, checking for ‘smokers’ on the ties or
smouldering vegetation. Up to 40 miles of
line can be ground each day, at any time of
the year and sometimes at night.

An Asplundh Railroad Division water truck follows
about half a mile behind the rail grinding machine
to make sure that none of the sparks or hot metal
tailings are burning the railroad ties or nearby
vegetation on the right-of-way.

These rails at a crossing were well soaked with water and
fire retardant by an Asplundh fire suppression crew
when they noticed a ‘smoker’ developing after the rail
grinding machine had passed through.

Fire Clean-up
I n Ca l if o r nia

O

n August 26, a little over
three months after the
devastating Santa Barbara
wildfire in early May, an arsonist set a fire
that burned for 30 days in the Angeles
National Forest, scorching over 160,000
acres east of Los Angeles. Over 50
homes and 130 vehicles were destroyed
while three major circuits belonging to
Southern California Edison (SCE) were
lost in what was called the Station Fire.
Once again Asplundh crews from
the Dave Stall Region responded to
the emergency, assisting SCE in clearing
burned and smouldering trees so that

With just a brick fireplace
remaining (lower R) after
the Station Fire swept
through, an Asplundh crew
under General Foreperson
Marcellino Castillo clears
hazard trees and limbs so
Southern California Edison
could rebuild the line. In this
area, more than 50 homes
were completely destroyed.

Continued on page 26
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A Big Challenge

On The Garden Isle

K

by General Foreperson John Hutchinson, Danny Rampani Region, Hawaii

uhio Highway through the
Kalihiwai corridor is a two-lane
roadway. It serves as the only
route to get to the north shore of Kauai,
one of the six major Hawaiian islands.
Overhanging this well-traveled roadway are
numerous Albizia trees that are considered
to be an invasive species on Kauai.
Albizia trees are very brittle and have
a tendency to break with little or no
external forces at work. These trees also
grow very fast and are known to grow
as much as 14 feet per year. Such growth
rates also contribute to the trees being
top heavy and causing them to uproot
easily. On the north shore of Kauai, we
also experience a lot of rain which has
created a great deal of rot in the trees. An
added challenge of working in these trees
is the fact that some of them are growing
right out of the faces of lava rock cliffs.
In light of numerous near-misses and
some direct hits of tree branches on

vehicles traveling through the Kalihiwai
corridor, the State of Hawaii Department
of Transportation (DOT) issued an
emergency contract in an attempt to
mitigate the hazard of falling limbs and
trees. This contract was awarded on a
time and material basis to Asplundh (the
Danny Rampani Region) because the State
recognized the hazardous nature of the
work to be done and they considered
Asplundh’s safety history on Kauai, as well
as the rest of the state, as a major plus.
In support of the project, Asplundh has
contracted three local companies to assist
in traffic control and removal of the wood
debris. Island Crane and Rigging operates
a 145-foot crane to safely lower and load
large logs. Wayne’s Enterprises moves
wood debris on the ground and hauls logs
for recycling. GP Roadway Solutions is
handling traffic control.
Asplundh has also made arrangements
to recycle the wood at Hawaiian

Mahogany’s biomass plant on the south
shore of Kauai. The logs will be used by
Hawaiian Mahogany to generate electricity.
So as not to disrupt Asplundh’s routine
line clearance work on the property
of Kauai Island Utility Cooperative
(KIUC), arrangements were made with
Vice President Dave Stall in Southern
California to send a four-person manual
crew that specializes in large tree removal.
Forepersons Nelson Murcia,Vincente
Sanchez and Hector Cabrera, with
assistance from Trimmer/Groundperson
Carlos Lopez, came prepared for a big
challenge on a small island and they are in
the thick of it now.
Work on the Kalihiwai DOT project
began on September 14, 2009 and is slated
to last between 90 and 120 days. In keeping
with Hawaiian cultural tradition, the job
site, the workers and their equipment
were blessed by a Kahu (minister) before
work started on the project.

A dark tunnel of trees
begins to open up as
Foreperson Darrel
Cranfill works from
the bucket to remove
the lower limbs of
overhanging trees that
threaten motorist
safety along the Kuhio
Highway on the island
of Kauai in Hawaii.

In the project’s
staging area,
Groundpersons
Joel Same and
Cy Andrade (left)
wait their turn as
Foreperson Nelson
Murcia receives
a protective
blessing from a
Kahu, a traditional
Hawaiian minister.
6
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Working more than 100 feet above the ground, Forepersons Nelson
Murcia and Hector Cabrera prepare to cut another large log for the
145-foot crane to lower to the ground. Due to the amount of time it takes
to climb and rig these towering trees for removal, these highly-experienced
tree workers from California are usually up in the tree all day long. They
bring their food and water in a backpack and often use walkie talkies to
communicate to the ground crew and the crane operator. Fortunately, two
members of the climbing crew have worked for the Rampani Region in
Hawaii before and are familiar with the trees and the terrain.

A few weeks into the project, as
trees are removed and the sunlight
begins to shine onto this stretch
of the Kuhio Highway, Sharon
Oshita (left) of Hawaii DOT
reviews Asplundh’s progress with
General Foreperson Elliott
Frias (right). Asplundh Supervisor
Willie Richards and General
Foreperson John Hutchinson
also work closely with the DOT folks
to maintain a safe and efficient
work process.
With the roadway temporarily closed, limbs, trunks and debris are quickly
moved and loaded with the help of a subcontracted front end loader
and hauled to a biomass plant that generates electricity. Due to the high
numbers of travelers on this major thoroughfare and the relatively frequent
need for closings, traffic control is being handled by GP Roadway Solutions.
A huge stump and a gigantic chain saw with a 48-inch bar make General Foreperson
Elliott Frias (left) and Foreperson Hector Cabrera (right) look like miniature action
figures! In addition to the Asplundh climbing team from the Stall Region in California,
the Kuhio Highway project also has a removal crew from the Rampani Region.
Foreperson Darrel Cranfill and Groundpersons Cy Andrade, Joseph Hepa, Kurt
Navarro and Joel Same handle removals of saplings, pruning lower limbs, felling the
final trunks and managing the wood debris removal process.

Keeping Pace with KIUC’s Needs
Originally started in 1905 as a means
to provide electricity for McBryde Sugar
Company, Kauai Electric merged with
Waiahi Electric Company in the early
1950s. In 1969, Kauai Electric Company
became a division of Citizens Utility
Company, providing electricity and other
services to the residents of Kauai.
In 1999, a group of Kauai business
leaders formed the Kauai Island Utility
Cooperative (KIUC) for the purpose of
acquiring Kauai Electric from Citizens
Utility. That transaction became official
in November 2002. KIUC is a non-profit
cooperative that is owned by its members.
Asplundh Tree Expert Co., under Vice
President Danny Rampani, began doing
line clearance work for what was then
Kauai Electric Company in 1993. The line
clearance operation started with one
crew and has since grown to include
four crews. These crews, overseen by

General Foreperson John Hutchinson,
are responsible for maintaining 1,156
line miles for both transmission and
distribution circuits.
KIUC’s Transmission and Distribution
Manager is Jack Leavitt who oversees
the entire operation. The primary
responsibility for daily operations of KIUC
is handled by Construction Superintendent
Bernard Naea and he is assisted by

Construction Coordinator / Inspectors
Soni Tupou and William Workman.
The primary challenge for maintaining
KIUC’s overhead lines is the abnormally
fast growth rates for vegetation due to the
rich volcanic soil and plenty of moisture.
In fact, Kauai is home to Mount Waialeale,
which is noted for being the wettest spot
on earth. Annual rainfall at the summit of
Waialeale averages 460 inches.
Asplundh Vice President Danny
Rampani (center) and General
Foreperson John Hutchinson (second
from L) work closely with Kauai Island
Utility Cooperative’s Transmission and
Distribution Manager Jack Leavitt (far
R), Construction Superintendent
Bernard Naea (second from R) and
Construction Coordinator / Inspector
Soni Tupou (far L).
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Leading And Learning
F r o m I V M M e e t ing s

M

eetings, meetings, meetings!
For those of us who work
in an office setting, it often
seems as though they are simply a
‘necessary evil’ in our day-to-day lives.
However, there are dozens of annual
meetings or conferences, which may be
regional, national or even international,
and those meetings are a vital means of
advancing the vegetation management
industry. Asplundh employees who
attend those meetings learn the latest
information and techniques to improve
operations in the field. These events also
provide a forum for Asplundh to better
understand the needs of its customers.
As a leader in both utility and municipal
vegetation management, Asplundh
takes its role seriously and provides a
wide range of support to more than 50

meetings or conferences each year
which include:
u International Society of Arboriculture
(ISA) Annual Conference and various
ISA chapter conferences
u National Rural Electric Cooperative
Association’s Tech Advantage
and numerous annual meetings
of statewide co-op associations
throughout the country
u Edison Electric Institute Transmission,
Distribution and Metering Conferences
u Tree Care Industry Association’s
TCI Expo and Winter
Management Conference
u Statewide or regional vegetation
management association conferences,
such as the Vegetation Management

Pacific Power’s Vice President of   Transmission and Distribution Bill
Eaquinto (L) gave a warm welcome to ROW 9 attendees in Portland,
Oregon during the Asplundh-sponsored plenary session. Vegetation
management and environmental professionals from several nations
around the world participated in this symposium.

The Asplundh TREE
Autumn/Holiday 2009

Taking The Lead
Support of these meetings may be as
small as reserving a booth space or as
large as sponsoring a general session. In
some cases, Asplundh provides a speaker
with expertise in a particular vegetation
management topic. Both Jim Orr and
Geoff Kempter of Asplundh Technical
Services are often called upon for those
responsibilities, as well as Pete Fengler in
the Municipal Division or Gil Niedenthal
and Andrew Salvadore in the Corporate
Safety Department.
When it comes to Integrated
Vegetation Management (IVM) topics,
Joe Lentz and Dave Krause of the
Arborchem Products Division are

Joe Reinemann (at podium) from Natural Resource Group chaired the ROW 9
steering committee and participated on the panel (seated) representing
governmental, academic, utility, environmental, scientific and legal interests. The
symposium began at Mississippi State University in 1976 and this past September’s
gathering in Portland was the ninth one to be convened. Asplundh has participated in
all nine of these symposiums.

General Foreperson
Kevin Fowler of the
Doug Smith Region
discusses tree removal
techniques with attendees
of the South Carolina
Vegetation Management
Association (SCVMA) field
day at Clemson University
on September 9.
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Association of Kentucky and Mountain
Lake Vegetation Management Council

Supervisor Ken
Melton of the
Doug Smith Region
welcomed the
SCVMA group
to the Asplundh
work site
where Foreperson
William Hayes
demonstrated a
proper tree removal
near power lines.

experienced presenters and may also work
with local Asplundh management to provide
field demonstrations or hands-on training.
Occasionally, there are opportunities
to participate in major international
meetings other than the ISA Annual
Conference. A recent example is the
Environmental Concerns in Rights-ofWay Management 9th International
Symposium, commonly known as ROW
9 (www.rights-of-way.org). It was held in
Portland, Oregon on September 27-30.
Asplundh stepped up to sponsor the
opening general session of ROW 9 and
provided Vice President Jim Orr as a
speaker. It was an excellent forum to
exchange information with vegetation
management and environmental
professionals from a wide variety of

agencies, industries and academic
organizations from around the world.

Learning Opportunities
Many of these meetings offer
continuing education units (CEUs) for
attending the educational sessions,
training programs and field day
demonstrations at the conference site.
As the arboriculture profession continues
to improve IVM practices, it is very
important that Asplundh employees
maintain their credentials as certified
arborists, utility specialists, foresters or
licensed pesticide applicators.
While some of Asplundh’s internal
training programs qualify for CEUs
through the ISA, there are many other
topics in the field of utility arboriculture,

On October 27, Biological
Science Technician Randy
Kritchen of the Gettysburg
National Military Park
(holding microphone)
described the vegetation
management initiatives
he led in order to restore
the natural vegetation at
the time of the battle to
attendees of the Mountain
Lake Vegetation Management
Council (MLVMC). Asplundh
performed the herbicide
applications he prescribed.

In September 2008, Asplundh crews from the Tim Manners Region came to
the Gettysburg National Military Park to perform hydraulic foliar and ultra
low volume backpack herbicide applications to control invasive plants and
restore the landscape to the types of grasses and shrubs that the troops
would have encountered during the time of the battle in 1863.

right-of-way management, urban
forestry, government regulations and
safety that offer our employees a
different perspective on our everyday
operations. Taking advantage of all the
learning opportunities at meetings and
conferences makes good business sense.
Learning about best management
practices for herbicide applications
or new research in biomechanics,
for example, can improve Asplundh
operations, worker safety and customer
service. To maintain its leadership role in
the industry, Asplundh must continue to
develop its most valuable resource — its
people — as well as provide expertise
and support to industry organizations.
Statewide, regional, national and
international conferences are where
leading and learning come together.

Roy Johnson of   Waldrum
Specialties (center)
received congratulations
from Vice President Joe
Lentz (L) and Manager
Dave Krause (R) of
Arborchem Products after
he was presented with
a Lifetime Achievement
Award during the
MLVMC in Gettysburg,
Pennsylvania. At 80 years old, Roy is still active in the industry, demonstrating
that you’re never too old to learn or discuss something new in the realm of
integrated vegetation management.

Arborchem’s Dave Krause, outgoing secretary of the MLVMC, sent this photo
of Little Roundtop in the Gettysburg National Military Park. Photographed in
mid-October 2009, a year after the initial treatments, the control of invasive
weed species has been achieved while the meadow grasses and small shrubs
are flourishing. Dow, DuPont and BASF products were used.
The Asplundh TREE
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ManagementUpdate
nEWmANAGERSinTheField
Gueth Braddock, former supervisor

in the Mike Smith Region, was promoted to
manager of Asplundh operations for Entergy
Mississippi-Distribution in August. The new
Braddock Region is sponsored by
Vice President Steve Bostock.

Gueth joined Asplundh in December
2006 with more than 15 years of forestry
and utility arborist experience. He was
responsible for a successful integrated
vegetation management program for Dixie Electric Membership
Corporation in Louisiana for 13 years before joining Asplundh to work
as a business development supervisor. In September 2007, Gueth
transferred into the Mike Smith Region in parts of Florida, Mississippi
and Louisiana to work as a regional safety superintendent and later,
field supervisor. As a new manager, he oversees Asplundh operations
on the property of Entergy Mississippi-Distribution and is working to
expand services for cooperative and municipal accounts in the state.
The son of a U.S. Forest Service forester, he earned a bachelor’s degree
in forest resources from Mississippi State University in 1991 and is a
registered forester in Mississippi.

Donald Redden, former supervisor

in the Eugene Wyatt Region in Florida,
advanced to manager of Asplundh
operations in parts of Louisiana in July. The
sponsor of this new region is Vice President
Brent Asplundh.
Born and raised in Louisiana, Donald first
came to work for Asplundh in 1990 as
a foreperson with two years of prior line
clearance experience. He left to work for

other vegetation management contractors, but when Asplundh acquired
the line clearance operations of Bartlett Tree Experts in February 2001,
Donald came back to Asplundh as a general foreperson. He transferred
to Indiana in 2003 and became a supervisor in that state the following
year. In March 2007, Donald moved to Florida to assume a supervisory
position overseeing Asplundh crews on the property of Florida Power
& Light. His recent promotion to manager brings him back to his home
state where he is responsible for overseeing Asplundh crews working
on the property of Entergy Distribution and various rural electric
cooperatives and municipal accounts throughout Louisiana. Donald
holds a Louisiana utility arborist license.

Chris Wilburn, former supervisor

in Georgia, was promoted to manager of
Asplundh operations throughout most of
the state of Tennessee in August. Senior Vice
President Chris Asplundh, Jr. is the sponsor
for this region.

With over five years of prior experience
in vegetation management operations
in Georgia and Tennessee, Chris joined
Asplundh in December 2005 as a
business development supervisor for several management regions
in the Southeast and Indiana. In July 2007, he moved into a field
supervisor position in Georgia under Manager Wilmer McWhirter. His
new management responsibilities include overseeing Asplundh crews
working for various member utilities of the Tennessee Valley Public
Power Association. Chris earned a bachelor’s degree in plant science
from Mississippi State University and conducted weed control research
at North Carolina State University. A member of the UAA and an
ISA Certified Arborist, he is a member of the Tennessee Vegetation
Management Association and is the recent past president of the
Georgia Vegetation Management Association.

NEWSUPERVISORINTHEFIELD
Wayne Bailey, former general foreperson in the Keith Erickson Region in Minnesota, advanced to supervisor there in
July. Vice President Doug Gober sponsors the Erickson Region.
A 25-year Asplundh veteran,Wayne joined an Asplundh tree crew in his home state of Minnesota in 1984. Moving up the
ladder and pursuing professionalism, he became an ISA Certified Arborist in 1996 and advanced to general foreperson
three years later. Wayne has always worked on the property of Xcel Energy North in Minnesota and now has supervisory
responsibilities for Asplundh crews working along the utility’s distribution lines throughout the state. He is a June 2000 ASTP
graduate and Certified Utility Specialist. Wayne is a member of the Minnesota Society of Arboriculture and regularly attends
Minnesota Shade Tree Short Courses.
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nEWManagerInTheHomeOffice
Frank Marinelli joined the company’s Willow Grove staff in July as the compliance manager for the Asplundh Tree
Expert Co. and its subsidiaries. He reports directly to Controller Brian Bauer in the Corporate Accounting Department,
which is sponsored by Secretary-Treasurer Joe Dwyer.
Originally from Wilmington, Delaware, Frank is a Certified Public Accountant and a graduate of Saint Joseph’s University in
Philadelphia, Pennsylvania, where he earned a bachelor’s degree in accounting. Prior to joining Asplundh, he worked at
KPMG, LLP, a global network of audit, tax and advisory firms, where he performed Securities and Exchange Commission
audits, stand-alone audits and regulatory testwork for pharmaceutical, biotechnology and software companies. As
Asplundh’s compliance manager, Frank is responsible for auditing decentralized subsidiaries, assisting external auditors
with field work, reviewing all processes and assessing internal controls. He will also recommend and implement process
improvements, assist with due diligence work for potential acquisitions and perform special projects as requested by the
company presidents and/or CEO.

An Everyday Guide to Business Ethics

I

n order for the Asplundh Tree Expert Co. and its
subsidiaries to achieve operating and financial goals,
it is essential that all company directors, officers and
employees conduct business within the framework of the
law and in accordance with good business ethics.
Asplundh is committed to compliance with all federal,
state and local laws and regulations. To address certain
business ethics issues, our General Business Policies
were updated in 1993 and each year, we like to highlight
some specific points that may not be clear in other
company manuals.
u All employees should avoid any activity, investment
or interest that might reflect unfavorably upon the
integrity of themselves or Asplundh. While on the job,
employees have the duty to act in the best interest of
the company.
u Customer entertainment and gifts should be
reasonable and kept within the customers’ codes of
conduct. Asplundh employees and immediate family
may not accept gifts or favors of any significant value
from any supplier or customer.
u Employees may not financially influence anyone in
either the private or government sector. Personal
contributions by employees to political parties or
candidates are permitted, however corporate funds or
resources may not be given to any political party or
candidate for political office.

u Each employee has an individual responsibility to
safeguard confidential information that has been
obtained on the job. Confidential information includes:
proposed or advance plans, service contracts,
construction of facilities, earnings, dividends, personal
information on other employees, managerial or
organizational changes, and customer information.
u All internal reports, statements, records and business
transactions handled by Asplundh employees should
be prepared honestly and with care, and should
present an accurate and complete picture of the facts.
The spirit and intent of these policies are fully supported
by Asplundh’s Board of Directors and corporate
management. Any violation of these policies will lead to
disciplinary action up to and including termination.
If any employee is unsure whether certain conduct is
illegal, unethical or a violation of these policies, he or she
should seek guidance from a supervisor. If the question
cannot be adequately answered, it should be referred
to the Personnel Department or Legal Department.
These departments are also responsible for investigating
suspected violations of these policies.
Asplundh’s Board of Directors, officers, corporate
management and all employees are bound by these policies
for the greater good of the company. Please respect these
policies and let them guide you in your day-to-day activities.
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Retirees
honored

Congratulations and best wishes for a happy and healthy
retirement to all the Asplundh retirees listed here!

Phillip Brandenburg

Louis Curce

Johnny Hunt

Robert Swinski

Harry Buracker

Kenneth Cutaiar

William Lee

Mary Tweedie

Oswaldo Caballero

Ronald Hahn

John Reper

Equip. Operator, North Carolina Foreperson, Illinois
First employed October 2007
First employed October 1999
Retired April 2009
Retired September 2009
Foreperson,Virginia
First employed January 1999
Retired July 2009
Foreperson, Florida
First employed April 2002
Retired July 2009

Trimmer, Pennsylvania
First employed April 2001
Retired March 2009
Utility Tree Service, Inc.
Foreperson, California
First employed June 1998
Retired August 2009

Willis Cook

William Hilton

Trimmer, Alabama
First employed June 1994
Retired April 2009

Foreperson, North Carolina
First employed January 1991
Retired May 2009

Foreperson, North Carolina
Journeyman, Pennsylvania
First employed September 1972 First employed April 1987
Retired August 2009
Retired March 2009
Trimmer, Ohio
First employed March 2000
Retired September 2009
Foreperson, New Jersey
First employed March 1986
Retired May 2009

James Small, Sr.

Sr. Payroll Analyst, Tax Accounting
Willow Grove, Pennsylvania
First employed January 2001
Retired July 2009

Amador Vazquez

Trimmer, Texas
First employed March 2000
Retired August 2009

Foreperson, Alabama
First employed November 1972
Retired July 2009

u Just prior to his retirement in April, Foreperson Cloyd Varner, Sr. (center) received a
specially-engraved watch and recognition from Manager Larry Gauger (L) for his
30 years of dedicated service to Asplundh. General Foreperson Jimmy Thompson (R)
also added his congratulations to Cloyd, who actually helped him get a job with Asplundh
over 20 years ago. Having joined the company in February 1979 with 15 years of prior
tree service experience, Cloyd worked his entire Asplundh career on the property of PECO
Energy in southeastern Pennsylvania. He served in the U.S. Marine Corps during the
Vietnam Conflict and was known as a hard worker who didn’t give up easily. His son,
Cloyd Varner, Jr., is also foreperson in the Gauger Region in Pennsylvania and many of
his co-workers fondly referred to Cloyd, Sr. as ‘Pops.’ Let’s all wish him a pleasant
and well-deserved retirement!

InMemoriAm
t Billy Bessire, retired general foreperson in Texas, passed away on September 2 at the age of 79. Born and raised
in Hillsboro,Texas, he was one of the first Asplundh employees hired to work in that state. Billy joined the company
as a climber in 1951 after serving two years in the U.S. Army and worked throughout the company’s southwestern
operations. Notably, he worked with the now famous singer/performer Willie Nelson when he worked for Asplundh in
1952.They roomed together and played in a band at various nightclubs around Waco. Willie was a nobody at the time,
but Billy was on his way up the ranks to foreperson and then general foreperson in 1961. For several years, Billy served
as an area supervisor and eventually retired in 1990 as a general foreperson in the Tom Leverentz Region.
Billy is survived by his wife, Elsie; a daughter,Vickie; three grandchildren; four great-grandchildren and two sisters. Please
join us in offering our condolences to the family and friends of Billy. He will be missed!
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Merit

T

Awards

hree heroic Asplundh
employees recently put their
safety and first aid training
to good use in two situations where
members of the public were suffering
from serious injuries. Their stories are
below. Please join us in congratulating
these men for their outstanding service
to people in need.

General Foreperson Lee Lewis (center)
received an Asplundh Silver Merit Award
with appreciation and congratulations
from Manager Ronnie Collins (L)
and Supervisor Gary Henderson (R).
Lee administerd CPR to the victim of a
motorcycle crash on January 19 near
Lake City, Florida until the paramedics were
able to airlift him to the hospital.

Motorcycle Crash
At the end of the work day on Monday,
January 19 near Lake City, Florida,
General Foreperson Lee Lewis of the
Ronnie Collins Region was driving to his
crews’ parking spot when he witnessed
a motorcycle crashing into the back of
a car. The motorcyclist, Roger Olive, 53,
was not wearing a helmet and was badly
injured in the crash.
Although he was a little nervous to
be the first responder, Lee did a quick
check of the injured man’s condition
and realized that he had to begin
cardio-pulmonary resuscitation (CPR).
Although Mr. Olive stopped breathing
twice, Lee continued to give CPR until
the emergency paramedics arrived and
the victim was then safely helicoptered
to a hospital at the University of Florida
in Gainesville. Lee’s prompt and effective
first aid/CPR skills surely kept Mr. Olive
alive. Great work!

A Woman Falls Face First
On Wednesday, August 5, Groundperson
Jerry Jones of the Jack Shupe Region in
Kentucky was traveling through the town
of Radcliff as a passenger in a lift truck
being driven by Foreperson Jimmy McCoy.
Jerry had only been with the company
a couple of weeks, but he was already
putting his safety training to work by
checking for pedestrian or vehicular
traffic as they drove to a work site
for Nolin Rural Electric Cooperative
Corporation. He happened to notice an
elderly woman leaving her house using
two canes for assistance when all of a
sudden she stumbled and fell face first
onto her concrete driveway.

Visiting the crew’s parking
spot on a sunny late autumn
afternoon, Manager Jack
Shupe (R in both photos)
presented Silver Merit Awards
along with a handshake of
appreciation to Groundperson
Jerry Jones (L, wearing white
ball cap) and Foreperson
Jimmy McCoy (wearing red
ball cap, in photo below). On
August 5, Jerry and Jimmy
provided first aid to an
elderly woman in Radcliff,
Kentucky who stumbled and
fell face first onto a concrete
driveway.They treated her
injuries and kept her calm
until the ambulance arrived
to take her to the hospital.

Jimmy immediately stopped the truck
and they returned to assist the woman,
Mrs. Josette Roush, who was conscious
but bleeding from injuries to her face
and unable to get up. Keeping her calm,
they gave her first aid for bleeding, called
an ambulance and notified Mrs. Roush’s
son, at her request. At the hospital, it was
determined that she had broken some
ribs in addition to the lacerations on
her face.

A few weeks later, Foreperson Gary
Goodin stopped by her home to see how
Mrs. Roush was doing. Fortunately, she
was recovering nicely and she expressed
her deep appreciation for the prompt and
compassionate care she received from
Jerry and Jimmy. We add our thanks and
admiration for their good deed.
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Orchids

Letters and telephone calls were received complimenting the following forepersons and their crews
working on the property of the utility or organization listed below the employees’ names. This listing
covers all Orchids that were received in the Corporate Communications Department between
May 13 and October 26, 2009. For their outstanding job performance or special volunteer efforts,
we say ...
Thank you and congratulations!

ALABAMA
Work Planner Roger
Hammock, for donating his
time and skill pruning trees at
the Pleasant Grove Elementary
School in Heflin,
Alabama Power Co.
Work Planner Don
Sheppard, Forepersons
Alicia Berry and Steve
Davis and Trimmers Jake
Sims and Charles Wright,
Alabama Power Co.

Alberta
General Foreperson Jeff
Deuschle, Foreperson Dave
German and Groundperson
Daniel Dagenais,
FortisAlberta
Foreperson Denis Patterson
and Crew Members Wayne
LaBine and Matt McLean,
FortisAlberta

CALIFORNIA
Trimmer Dale Evenson
and Crew,
Ukiah Utilities
Davina Fancy
and Groundperson
Fernando Tapia,
San Diego Gas & Electric
Ruperto Sandoval and
Apprentice Santos Escobar,
Pacific Gas & Electric

General Foreperson Dennis
Sweeney, Foreperson Jason
Hernandez and Crew,
San Diego Gas & Electric

COLORADO
Work Planner Steve
Beisner, Foreperson James
Kuhn and Groundperson
Anthony Whitney,
Xcel Energy
General Foreperson Bob
Formhals,Work Planner
Joe Velarde, Foreperson
Diego Juarez and Trimmer
Andy Constancio,
Xcel Energy
General Foreperson Bob
Formhals,Work Planner
Joe Velarde, Foreperson
Amos Pino and Trimmer
John Kampf,
Xcel Energy
General Foreperson Chris
Gay,Work Planner Joe
Velarde and Trimmer
Sean Mossi,
Grand Valley Power
Kenton Goodge, David
Trujillo and Jaime Vasquez
and Crews,
Xcel Energy
General Foreperson Adam
Paulson, Foreperson Alex
Arevalo and Groundperson

David Dozal,
United Power

dELAWARE
General Foreperson Derik
Wolfe, Foreperson Mike
Bennett and Crews,
Delmarva Power

FLORIDA
General Forepersons
Ron Ayers and Jeff Miller
and Crews,
Florida Power & Light
General Foreperson Noah
Barker, Foreperson Pedro
Perez, Journeyman Kenneth
McRoy II and Groundperson
Luis Davila,
Florida Power & Light
General Foreperson Noah
Barker, Foreperson David
Radcliff and Apprentice
Sean Logan,
Florida Power & Light
General Foreperson Dave
Busch, Foreperson Duane
Gilbert and Journeyman
R.C. Henry,
Florida Power & Light
Supervisor Tim Jessup
and Crews,
Florida Power & Light
Tyrone Pritchett and
Trimmer Abraham Castro,
City of Tallahassee

Illinois
Jose Hernandez and Crew,
ComEd
RSS Joseph Ronsman
and Crew,
ComEd

Indiana
Cris Brown and Groundperson
Aaron Overbey,
AEP/Indiana Michigan Power
General Foreperson
Greg Gibson, Foreperson
Francisco Duarte,
Trimmer Mike Gibson
and Groundperson
Brandon Hendsel,
AEP/Indiana Michigan Power
Permissions Person Randy
Penland, for his friendly
demeanor and patiently
answering the questions of a
resident in the Elkhart area,
AEP/Indiana Michigan Power

Kentucky
Jimmy McCoy and
Groundperson Jerry Jones,
for providing first aid and
comfort to an elderly woman,
who fell in her driveway, until
paramedics arrived,
Nolin RECC
Wardie Palmer and
Trimmers Paul Beverly and

From an e-mail to Supervisor David Fulford from Xcel Energy in
Colorado regarding Forepersons Kenton Goodge, David Trujillo and
Jaime Vasquez-Cabrera and crews from the Will Willis Region:

From a letter to the Dave Sachs Region in Indiana regarding the work
of General Foreperson Greg Gibson and crews on the utility property
of AEP/Indiana Michigan Power:

“I just wanted to ... let you know how impressed I was with your crews’
work yesterday. ...The situation was difficult ... and the added threat of
a very upset property owner on the premises could have escalated at
any moment. ... I have to say that everything was completed and ... I
was amazed that– except for the flushed stumps and some sawdust
– you would never have known any work had been done.”
Terry Hamm, Vegetation Management Supervisor

“...When the crew came to clear the area today, they had to contend
with all the back property construction and an extensive flower bed
as well. All of that made their job very difficult. ...They could not have
been more careful about the work and courteous to my wife and me.
We sincerely appreciate the skill they exhibited and the concern they
showed for our property, interests and feelings.”
Dr. and Mrs. John Barber
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Orchids – May 13 through October 26, 2009
Mark Willhoite,
Owen Electric Cooperative

Groundperson Oliver Davis,
Crawford Electric Cooperative

Lee Tyson and Journeyman
Dallas Spinx,
Madisonville Municipal Utilities

General Foreperson Johnny
Wilson, Foreperson Joseph
Ross and Crew,
Laclede Electric Cooperative

MARYLAND
Supervisor Ronald J. Muir, Jr.
and Crew,
Potomac Electric Power Co.

Massachusetts
General Foreperson Brian
Hinds, Foreperson Rob
Glading and Groundperson
Ben Stafford,
Western Mass. Electric Co.
General Foreperson Pete
Powers and Crews,
Unitil

MiCHIGAN
General Foreperson Bodie
Miller, Foreperson Dave
Denman and Crews,
Consumers Energy
Supervisor Jim Teague,
General Foreperson Sam
Billingsley, Foreperson
David Williams and
Trimmers Dennis Clements
and Brian Sewell,
AEP/Indiana Michigan Power

Missouri
General Foreperson Joe
Coe, Foreperson Dusten
Hall, Journeyman Casey
Tennis and Apprentice
Tressa Coe,
City Utilities of Springfield
Garrett Gabel,Trimmer
Tracy Cook and

MONTANA
Robert Travis Bottcher and
Tom Duva,
Northern Lights

NEBRASKA
Supervisor Adam Larson,
General Foreperson Mike
Wipf, Forepersons Adam
Ihde and Jake Smith, and
Trimmers Adan Jimenez
and Wayne Ketchum, for
volunteering their time to
remove a large sycamore tree
from next to the parking lot of
Saint Patrick’s Church in Gretna,
Omaha Public Power District

New Hampshire
General Foreperson Paul
Arno, Foreperson Jamie
Kenison and Crews,
Public Service Co. of NH
Lawrence Brandt and
Michael Towle and Crews,
Public Service Co. of NH
Don Burleigh and Crew,
Public Service Co. of NH
General Foreperson
Joel Cook, Forepersons
Lawrence Brandt and Mike
Towle and Crews,
New Hampshire DOT
General Foreperson Shayne
Dion and Crew,
Public Service Co. of NH

Sid Howlett and Trimmers
Tom Dunkerton and
Fred Webster,
Public Service Co. of NH
Jamie Kenison,Trimmers
Steve Bean, Don Enman,
Zach Grootenboer
and Jarod Rogers and
Groundperson Caleb Gross,
Public Service Co. of NH
General Foreperson Brian
Perham,Work Planner
Heidi Wilson, Foreperson
Jacob Trudelle and Crew,
Public Service Co. of NH
General Foreperson Peter
Powers, Jr., for his professional
demeanor and excellent
customer service skills,
Unitil

New MEXICO
General Foreperson Butch
Lathey,Work Planner Joel
Poe, Foreperson Chase
Livingston and Trimmer
Jerrad Ridge,
Xcel Energy

North Carolina
General Foreperson Jamie
Crane and Crew,
Duke Energy
General Forepersons Lee
Holder and Robert Wood
and Trimmer Jamie Miller,
EnergyUnited
General Foreperson David
McConnell, Forepersons
Mark Elmore, Seth
Guelzow, Bruce Parham
and Chris Samuels and

Apprentices Johnny
Huffman and Steve Parham,
for doing a spectacular job
while volunteering their time
to remove several hazard
trees from the property of St.
Stephens Lutheran Church
and School in Hickory, North
Carolina, and for interacting
positively with the children at
the school,
Duke Energy
Clyde Parton and Crew,
Duke Energy
General Foreperson Mike
Pennington and Crew,
Duke Energy
General Forepersons Mike
Pennington and Brian
Shelton,Work Planner
Merlin Soublet, Foreperson
Isidro Landaverde,
Journeyman Francisco
Machuca and Trimmer
Lorenzo Cardona, for
removing hazard trees from
the grounds of a children’s home
in preparation for its Fourth of
July activities,
Duke Energy
General Foreperson Tommy
Satterfield and Crew,
EnergyUnited
General Foreperson David
Simmons, Forepersons
Michael Simmons
and Bobby Willard,
Journeyman Joel Ignacio,
Apprentice Brad May and
Groundperson Chris Moore,
Duke Energy

From an e-mail to Manager Dan Duncan regarding General
Foreperson Brian Hinds, Foreperson Rob Glading and Groundperson
Ben Stafford, who work for Western Massachusetts Electric (WMECO):

From an e-mail to Manager Jim Winemiller in Missouri regarding
Foreperson Garrett Gabel, Trimmer Tracy Cook and Groundperson
Oliver Crawford, who work for Crawford Electric Cooperative:

“...We received a call for a large limb on the primary. ... A tailboard
was conducted involving the WMECO lineman, electric maintenance
and your Asplundh men. Rob took a very careful look at the situation
and stated that he felt confident that he could safely remove the limb
without damaging our facilities or causing an outage. Ultimately, we
went with Rob’s option and saved a significant outage.”
Mark Dyer, Line Supervisor

“This off-road crew routinely works independently of others. As they
have shown time and again, they can be trusted to understand what is
expected of them and complete tasks efficiently. In addition to a good
set of technical skills, they have exemplary member-interaction skills. ...
They are a solid crew and an asset to our program.”
Terry Gordon, Right-of-Way Superintendent
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Orchids – May 13 through October 26, 2009
General Foreperson
Jonathan Stevens and Crew,
Duke Energy

Elliott, Lincoln Smith and
Stefan Wood,
AEP Ohio

Rodney Hunsicker and
Trimmer Chris Hunsicker,
PPL Electric Utilities

General Foreperson Darrell
Williams, Forepersons
Ryan Moss, Henry Norton
and Toby Singleton,
Trimmer Kenny Lane
and Groundperson
Hobert Byrd,
Progress Energy

General Foreperson Aaron
Morris, Foreperson Rich
Holstein and Trimmer
Michael Knott,
AEP Ohio

Alfredo F. Lopez,
Journeyman Salomon
Orozco, Trimmer Rogello
Raya and Groundperson
Jose Elizondo,
PECO Energy

Ohio
Supervisor Mike Carrier,
General Foreperson Don
Blumenstock, Foreperson
Mark Smith and Trimmer
Richard Burns,
FirstEnergy
Supervisor Mike Carrier,
General Foreperson John
Wolfe, Foreperson Steve
Bishop, Journeymen Noah
Finch and Jason Gray and
Trimmers Troy Arrington
and Chuck Simmons,
City of Cuyahoga Falls
Supervisor Kevin Gibson,
General Foreperson Tom
Lacy, Forepersons Jeff
Hanson and Dale Martin
and Trimmers Tyler Gregory
and Jim Updike,
AEP Ohio
Supervisor Kevin Gibson,
General Foreperson Keith
Parks, Forepersons Jan
Loudermilk, Kevin Parks
and James Perry,
Apprentice Josh Wigal
and Groundpersons
Chase Carroll, Skyler

Shawn Stewart and Crew,
Dayton Power & Light
General Foreperson Mark
Takacs, Foreperson Larry
Maben and Journeyman
Steve Simmons,
The Illuminating Company

ONTARIO
Chris Warminger, Herbicide
Applicator Percy Pitre and
Labourers Gilbert Comeau
and Raymond Doucet,
CN Rail

OREGON

PRINCE EDWARD ISLAND
General Foreperson
Dominic Benoit, Foreperson
John Mill and Groundhand
Earl St. Croix,
Maritime Electric

SOUTH CAROLINA
Coordinator Greg Lamb
and Foreperson Anthony
Preast, for their excellent
customer service skills,
South Carolina Electric & Gas

Pennsylvania

Texas

Trimmer Carl Fichter, for
his excellent customer service
skills while making sure a family’s
concerns about the removal
of two trees on their property,
were addressed,
PECO Energy

General Foreperson
Fernando Flores and Crews,
AEP Texas

Work Planner Brian
Hunsicker and Crew,
PPL Electric Utilities
Work Planner Brian
Hunsicker, Foreperson

“...We have lived at this address for over 36 years and have
experienced 12-15 “visits” by Asplundh.We never look forward to them
for it usually means a severe cutting back of our beloved trees.Today
was different. ...Very diplomatically, Nick explained what he had to do.
... As a retired civil engineer supervisor of over 30 years, I was very
impressed with his excellent supervisory traits. ... Again, I commend Mr.
Nick Santana for his excellent work – efficient, dutiful and tactful.”
J. R. Stickland, Retired Lt. Colonel, U.S. Army Corps of Engineers
The Asplundh TREE
Autumn/Holiday 2009

Supervisor Jude Solis
and Crews,
PECO Energy

Martin Watson, Journeyman
Dan Smith and Apprentice
Mark Horness,
Clatskanie PUD

From an e-mail to the Larry Gauger Region in Pennsylvania regarding
Foreperson Nick Santana and crews, who work for PECO Energy:
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Nick Santana and Crew,
PECO Energy

Dagoberto Gallegos,
Ramiro Martinez, Porfirio
Ramirez, Eduardo Sanchez
and Reginald Smith and
Trimmers Everardo Iruegas
and Juan Salas,
CPS Energy
General Foreperson Oscar
Hernandez, Forepersons
Jose L. Enriquez, Juan

Pena, Florencio “Lencho”
Santillan, Lazaro Simental,
Jorge Torres, Nicolas
Varela and Ramon Vargas
and Crews,
Garland Power & Light
General Supervisor Rick
Hildebrandt and Crews,
Lubbock Power & Light

Virginia
Supervisor Robbie Adkins,
General Foreperson
Chuck Moretz, Foreperson
Morris Dunford, Trimmer
Jason Rice and Apprentice
Derek Lundy,
AEP/Appalachian Power
Bobby Cain,Trimmer
Richard Mathews and
Groundperson Kenneth
Kress, for working safely and
courteously while a family
searched near their work site
for a lost dog,
AEP/Appalachian Power
Greg Davis, for volunteering
his time to climb a tree and
rescue a cat that had been stuck
in it for days,
AEP/Appalachian Power
Greg Davis and Crew,
AEP/Appalachian Power
David Fox and Crew,
Dominion Virginia Power
Mike Hale and Crew,
AEP/Appalachian Power
Gary Hunter, Trimmers
Andrew Hunter and Zach
Worrell and Apprentice
Brandon Bain, for helping

From an e-mail to the Home Office in Willow Grove, Pennsylvania,
regarding Coordinator Greg Lamb, Foreperson Anthony Preast and
their crews from the Doug Smith Region:

“...Your company cut down some limbs ... for South Carolina Electric &
Gas around power lines in my yard. The debris ... was close to my house.
... On any other weekend, I wouldn’t have minded, but this particular
weekend, we were having an outside birthday party with lots of kids. ...
[By] 4:00 PM, [Anthony] was at my house picking up ... the debris. In
my opinion, this was great service.Thanks again for a job well done.”
Bonnie Ryan

Orchids – May 13 through October 26, 2009
a home owner get her vehicle
back on to the road after it
began to slide down a steep
embankment,
AEP/Appalachian Power
General Foreperson Nick
Jackson,Work Planner Mike
Greer, Foreperson Brandon
Eastridge, Journeyman
Brandon Sawyers,Trimmers
James Eastridge and John
Dunn and Apprentice
Payton Holmes, for their
teamwork and skill while
removing nine large trees during
a heat wave,
AEP/Appalachian Power
Lloyd King, Bobby Krantz
and Danny Ruff,Trimmer
Johnny Dooley, Apprentices
Travis Crank and Justin
Gray and Groundperson
Doug Nelson,
AEP/Appalachian Power
Lee Robertson, Journeyman
Kenny King and
Groundperson Josh Little,
AEP/Appalachian Power

Washington
Larry Annis and Crew,
Seattle City Light
ArborMetrics Solutions
Work Planner Steve Bruffy,
Puget Sound Energy
General Foreperson
Kerry Castle, Foreperson
Steve Chase and Crew,
for volunteering their time to
remove and chip debris along
the property line of the Mill
Plain United Methodist Church

in Vancouver,Washington,
Clark Public Utilities
Dennis Erspamer and
Crews, for donating their time
to chip up debris during the
annual community La Center
Clean Up event on May 2,
Clark Public Utilities
Sione Ngauamo and
Journeymen Don Erspamer
and Steve Morgan,
Clark Public Utilities
Doug Reynolds and Zeb
Rosenthal and Crews,
Avista
Fred Rose, Journeyman
Emanuel Collins and
Trimmer Dave Marsh, for
volunteering their lunch break
to grind up a large amount of
yard waste at St. Matthews
Episcopal Church in Tacoma,
Tacoma Power
Rick Squance, Journeyman
Chris Deardorff and
Apprentice John Cabrera,
Puget Sound Energy
(two letters were received)

West Virginia
Dewayne Harrison and
Jamie Harrison and Crews,
AEP/Appalachian Power

Wisconsin
General Foreperson Eric
Bussiere,Work Planner
Mike Goriesky, Foreperson
Phil Petro and Journeymen
Jason Camps and
Travis Liptack,
American Transmission Co.

Supervisor Dean Delsman,
General Foreperson Scott
Krusick, Forepersons Mike
Harshman, Merle “Butch”
Warner and Frank Werner
and Journeymen Pat Opelt
and Russell Werner,
Pierce Pepin Cooperative
General Foreperson Mike
Friese and Journeyman
Paul Mecklenberg,
Alliant Energy
General Foreperson Scott
Krusick, Foreperson Merle
“Butch” Warner and
Journeyman Josh Johnson,
Kaukauna Utilities
General Foreperson Scott
Krusick, Foreperson John
Ziaya and Trimmers Craig
Cox, Josh Duncan and
Clayton Richardson,
Oakdale Electric Cooperative
Vice President Joe
Schneider, Supervisor Bob
Livingston and Crews,
WE Energies

Storm work
May 2009 – Jesusita Hell Fire

Supervisors Terry Dollar
and Bill Ross, General
Forepersons Nicholas
Pinedo and Alex Ramos,
Work Planners Norberto
Abrego and Larry Schaefer
and Crews, for their support
removing overhang and fallen
trees that were still burning,
brush clean up and road clearing
after the Jesusita Hell Fire struck

the Santa Barbara area in May,
Southern California Edison (CA)
July 2009 – Microburst

Supervisor Frank Hollomon,
General Forepersons Mike
Quick and Carroll Pugh
and Crews, for their support
clearing power lines of debris
after a microburst damaged over
7,000 feet of distribution line
and destroyed 30 transformers
and 90 poles,
Northern Neck Electric
Cooperative (VA)
August 2009 – Wind Storm

General Foreperson Loren
Peterson, Forepersons Andy
Barrera, John Gesslein and
Jason Ray, and Trimmer
Terrell Williams, for quickly
responding in the middle of the
night to remove a downed tree
from power and telephone lines,
Naperville Electric (IL)
October 2009 – Snow Storm

Supervisor Brian Nelson,
RSS Wes Washek, General
Foreperson Mark Schneider,
Forepersons Nathan
Anaruk, Thayn Fitch, Stan
Grubbs, Cliff Larson, Randy
Lehmann and Clint Merritt,
Journeymen Tom Surdey
and Shawn Sutherland,
Trimmer Joe Henderson,
and Groundperson Mark
Hass, for their professional
and safe assistance during the
October 5 snow storm affecting
the Rapid City area,
Black Hills Power (SD)

From an e-mail to Seattle City Light regarding Foreperson Larry Annis
and crew of the Mick Kavran Region in Washington:

From an e-mail to Vice President Keith Erickson regarding his crews
storm restoration efforts for Black Hills Power (BHP) in South Dakota:

“Your team was at our house today, working on trimming back trees
from the electrical wires, and I just want you to know we so appreciate
the work you and your people do for us and our city. It’s hard to see the
trees having to be cut so much, but Larry and the others were great at
including us in the process, being friendly, patient and kind. ... People are
quick to blame when things go wrong, but they don’t seem to notice that
[the] city workers are working to keep us safe all the time.”
Mary Toutonghi and Brian Yeck

“... I wanted to extend a sincere thank you for Asplundh’s assistance
during our most recent October 5 snow storm. Your help and
cooperation while clearing our rights-of-way was very appreciated.
... I noticed that while the visiting crews were on site, everyone was
professional, safe and hard working. ... I also appreciated everyone’s
cooperation with each other, our BHP crews and myself. ...Thank you
again for your support.”
Mark Young, Utility Arborist
The Asplundh TREE
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Service
Anniversaries
40years

July – December
1969, 1974, 1979, 1984 and 1989

35years

Bill Pomeroy, Jr.
RSS
Pennsylvania

Fran Demerski
Permission Person
Massachusetts

Rickey Bailey
Supervisor
Alabama

Don McKim
Foreperson
Pennsylvania

Walter Saylor
Foreperson
Kentucky

Larry Jones
Supervisor
Tennessee

30years
Joseph Conigliaro, Jr.
Supervisor
Railroad Division
Pennsylvania

Marsha Davis
Office Manager
North Carolina

Linda Goldress
Programmer
Information Technology
Willow Grove

Randy Lother
General Foreperson
Minnesota

Dorothy Middleton
Foreperson
Mississippi

John Mulvihill
General Foreperson
Pennsylvania

Jimmy Neal
Journeyman
West Virginia

Michael Palmer
General Foreperson
Minnesota

David Pickwell
Handyperson
Maintenance
Willow Grove

Pat Pinelli
Supervisor
Pennsylvania

Raymond Sherrill
Foreperson
Pennsylvania

Robert Smitherman
Foreperson
Alabama

Michael Toporcer
Foreperson
Pennsylvania

Clark Walters
Foreperson
Pennsylvania

Howard Zimmerman
General Foreperson
California
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25years
Brent Asplundh
Sponsor/Vice President
Willow Grove

Alfonso Ballou
Foreperson
Maryland

David Bunkleman
Foreperson
Wisconsin

Melvin Crist
General Foreperson
West Virginia

Andre Grady
Foreperson
Virginia

John Haugland
Foreperson
Minnesota

William Hodge, Jr.
General Foreperson
West Virginia

Colleen Isabella
Administrative Assistant
Field Accounting
Willow Grove

Greg Kulp
General Foreperson
Pennsylvania

Greg Lamb, Sr.
Coordinator
South Carolina

John Lewis, III
Foreperson
Ohio

William Madden
General Foreperson
Oklahoma

Richard Maston
Foreperson
New York

Howard McConnell
Foreperson
South Carolina

Mann McMillan
General Foreperson
North Carolina

Manuel Medina
Journeyman
Texas

Michale Miller
RSS
Michigan

Filbert Neal
Foreperson
West Virginia

Fidel Pinedo
Foreperson
California

Mark Pogue
Foreperson
Georgia

John Terault, Jr.
RSS
Massachusetts

Jeffrey Thieme
Foreperson
Wisconsin

William Tidmore
General Foreperson
Arkansas

Donald Turlington, Jr.
Groundperson
Virginia

Jose R.Valdez
Foreperson
California

David Vannatta
Foreperson
Minnesota

Donald Watry
Foreperson
Wisconsin

Mark Williams
Foreperson
Tennessee

Frederick Wills
Foreperson
New York

20years
Paul Arno
General Foreperson
New Hampshire

Eddie Beasley
Foreperson
Kentucky

Benny Bice
Foreperson
Alabama

Catherine Blackbird
Foreperson
Massachusetts

Lester Boland
Foreperson
Washington

Francis Chase
General Foreperson
Florida

Stephen Chase
Foreperson
Washington

Johnny Coleman
Foreperson
Kentucky

Steve DiBello
Manager
Overheads/Fixed Assets
Willow Grove

George Gay
Foreperson
Georgia

Timothy Granger
General Foreperson
Alabama

Maximiliano Guevara
Foreperson
North Carolina

Tom Gunsenhouser
Foreperson
Pennsylvania

Ted Guyant
Foreperson
Delaware

Robert Hershelman
Journeyman
Pennsylvania

Ricky Hill
Foreperson
Maryland

Carole Honisch
Vacation Administrator
Human Resources
Willow Grove

David Johnson
Foreperson
Pennsylvania

Geoff Kempter
Manager
Technical Services
Willow Grove

Alexander Kupczynski
Foreperson
Indiana

Clint Landrum
Coordinator
Alabama

Ronnie Leggett
Notifier
West Virginia

Bob Livingston
Supervisor
Wisconsin

Leonard Metheney
Foreperson
West Virginia

Bobby Mickles
Mechanic
Virginia

Julio Molina
Foreperson
Virginia

Martir Moreno
Groundperson
Virginia

Roberto Rocha
Foreperson
Florida

Danny Roy
Foreperson
Asplundh Brush Control Co.
Oklahoma

Tony Taylor
Call-in Service Rep.
Procurement Services
Lynchburg

James Thill
Notifier
Wisconsin

Marcial Tovar
Foreperson
California

Heladio Valdez
Trimmer
California

Ramon Vera
Trimmer
California

Randy Washburn
Work Planner
Alabama

David Watts
Foreperson
Washington

Michael Yellets
Journeyman
Pennsylvania

Richard Young
Permission Person
Georgia
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Crews
& News

Awards&Rewards

CoolHobbies

t Asplundh
Recognized by
FMEA—Vice
President Eugene
Wyatt (R)
proudly accepted
the Florida
Municipal Electric
Association’s
(FMEA) Associate
Member of the
Year award
at the FMEAFMPA Annual
Conference in July.
FMEA President
and Keys Energy
General Manager Lynne Tejada (L) presented the award to Eugene for his
region’ s outstanding support of the FMEA’s conferences and training efforts for
the past 20 years.The Wyatt Region, whose crews are based out of West Palm
Beach, was also recognized for its unwavering assistance to Florida’s public
power systems during countless hurricane and storm restorations (Florida is a
little “storm prone”). Well done!

t Asplundh
Employee Goes
Bonsai—When
Foreperson Jeff
Corbin of the
Tim Manners
Region in
Pennsylvania isn’t
trimming trees,
he’s ... trimming
trees? Jeff is
an aficionado
of the art of
Bonsai, which
is the pruning
and training of
a regular-sized
plant, tree or vine
into a miniature version of itself. Jeff’s been practicing the hobby for around
10 years (the tree in his hand in the photo above represents about five years
worth of nurturing) and he finds it’s a relaxing way to unwind after work. Since
bonsai tend to grow very slowly, every snip must be carefully thought out or it
could take years for a mistakenly pruned limb to grow back.When not working
on miniature vegetation, Jeff oversees a climbing and spraying crew along
FirstEnergy transmission lines in the Rossiter area, maintaining the full-size
cousins of his bonsai.

CommunityService

p Asplundh and Blue Ridge EMC Team Up to Help Church—Who
says community spirit is on the wane? When the First Advent Christian Church
of Lenoir, North Carolina reached out to its community for help removing a
couple of hazard trees on their property, Asplundh’s Barry Suddreth Region and
Blue Ridge EMC partnered up, donating a crew and services free of charge to
the church. On September 11, General Foreperson Martin Roberts, Foreperson
Steve Trivette and Trimmer Randall Smith reported to the church grounds
and made quick work of the removals and clean-up.Their generosity saved
the church and its members a great financial expense, which is all the more
appreciated in these tough economic times.
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p It’s a Model Work Site Set-up—Foreperson Sam Houston of the Will
Willis Region in Texas also took his work home with him, but in this case, he
made a replica of an Asplundh work site. With a scale model Asplundh aerial
lift truck and chipper as its centerpiece, Sam cleverly fabricated the rest of the
model from everyday items. Look closely at the photo above and you’ll notice
that the transformers are made of thread spools, the fence is composed of
popsicle sticks, the trees are spray painted pine cones and the safety cones are
actually candy corn. He also carefully crafted the smallest details, such as safety
vests, ear plugs, wheel chocks,“Men At Work” signs, hanger poles and wax hard
hats for the action figure “workers.” Sam’s model has been quite a hit in his
region and has been used to teach new employees how to properly set up a
safe job site.

30-YearWatches

p Journeyman Bob Schlecht (second from L) is shown above being
congratulated by Vice President Joe Schneider (far L), General Foreperson
Andrew Lewis (second from R) and Supervisor Dean Delsman (far R) for 30
years of loyal service to Asplundh.The group presented Bob with a speciallyengraved watch as a token of their appreciation just before they treated him to
lunch. Bob joined Asplundh as a climber in June 1979 after working three years
for another tree company. He’s worn many hats over the years, performing the
tasks of a journeyman, foreperson and forester, but there are a few things that
haven’t changed over the past three decades. First, Bob has worked his entire
career in the Minocqua area in northern Wisconsin on Wisconsin Public Service
Company property. Second, he has worked incident free since day one! And
finally, he’s a great, reliable employee.

p Climber Jimmy J. Neal (R) received a hearty handshake of gratitude
along with a specially-engraved watch from Vice President Dave Puckett (L)
for 30 years of dedication and hard work. Jimmy originally joined Asplundh
as a climber in June 1977 after two years of prior experience with another
vegetation management service. He left the company for a short time, but
was back in West Virginia with the “orange army” for good in July 1979.
Jimmy worked almost his entire career in West Virginia on Monongahela
Power property (now Allegheny Power) except for an approximately four-year
assignment to Ohio in the late 1980s / early 1990s to work on South Central
Power Co. property. Known in his region for being a faithful and dependable
employee, Jimmy’s excellent health and fitness still allow him to climb and
prune trees on a manual crew along Allegheny Power distribution lines in the
Gassaway, West Virginia area.

OnTheJob

p Crew Hits the Seas for FPL—This August, Permission Person Shane
Gibson, Foreperson Danny Salyer and Apprentice Robert Burnette from the
Ronnie Collins Region of Florida performed the yearly distribution line clearance
work for Florida Power & Light on Little Gasparilla Island. This may not sound
exciting at first, but the island, located just north of Punta Gorda, is reachable only
by boat.The crew had a 30-minute daily commute on the water, and their aerial
lift truck and chipper was transported to and from the island on a barge (see
photo above).The work was completed on time and without incident.
u Protecting Power and
Aesthetics—Foreperson Brian
Tivey, Trimmer Jeremy Bilodeau
and Flagger Mike Finnegan of
the Gary Shelto Region recently
handled a high profile job for
the Town of Madbury, New
Hampshire with the utmost
professionalism.The Town boasts
of two scenic roadways in which
its residents take a great deal of
pride.When Public Service Co.
of New Hampshire announced
that it needed to conduct line
clearance work on its distribution
line along one of these scenic roadways, the townsfolk were nervous that the pruning
would disrupt the natural beauty of the trees. It didn’t take long for the skill of the
crew to win the residents over, and the public continues to enjoy the spectacular view
along Cherry Lane as well as safe power delivery to their community.
t OSHA Trainer
Commends
Crew—Vice
President Will Willis
received a letter
complimenting one
of his crews working
for Farmington
Electric in New
Mexico.The letter
was written by Mr.
Terry Pearson who is
an OSHA outreach trainer. He watched as General Foreperson Malcolm Calderon
(center), Foreperson Ubaldo Rodriguez (L) and Groundperson Lee Hernandez
(R) pruned and removed several trees on his property and was impressed by the
crew’s safe and efficient work. What impressed Mr. Pearson the most was the
safety meeting and job briefing the crew held before they began to work. Mr.
Pearson wrote,“The fact that they took it on themselves to observe basic safety
protocol speaks volumes to the quality of your supervisors and their training.”
The Asplundh TREE
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TrainingTimes

p June GFPDP—The General Foreperson Professional Development
Program (GFPDP) was held on June 15-18 in Plymouth Meeting, Pennsylvania.
Led by newly appointed Field Personnel Manager Joe Lee and Chuck Hitzemann
of Positive Growth International, the participants were (L to R): John Christopher,
Maine; Elijah Gilliam, Ohio; Jessie Blaker, Pennsylvania; James Dalton, West
Virginia; Larry Bronner, Massachusetts; Michael Quick,Virginia; James Gosnell,
South Carolina; George Brumfield, Louisiana; Greg Homiller, Pennsylvania; Chris
Puckett, North Carolina; Ken Miron, Massachusetts; William Hodge,West Virginia;
and Bob Pappas, Ohio. Jeff Kuhn and Bob Zehler, both from New York, were also
in attendance, but unavailable for the photo.

p July MPDP—Supervisors from across the country were selected to take
part in the Management Professional Development Program (MPDP), held in
Plymouth Meeting, Pennsylvania on July 14-16. Field Personnel Manager Joe Lee
(far L) led the sessions attended by (second from L to R): Rob Forell, Pennsylvania;
Gueth Braddock, Mississippi; Greg Perry,Texas; Jack Thompson,Tennessee; Bob
Livingston,Wisconsin; Kevin Booher, Ohio; Dean Delsman,Wisconsin; Mark Lohse,
Pennsylvania; Don Hogan, Alabama; Herb Zinzer, Illinois; and Chris Fix,Virginia.

p July ASTP—The Asplundh Supervisory Training Program (ASTP) was once
again held at the Home Office in Willow Grove, Pennsylvania on July 20-24.
Led by Field Personnel Manager Joe Lee, the graduates were (back row,
L to R): Dustin Sauls, North Carolina; Billy Higgins,Virginia; Pat McFadden,
Pennsylvania; James Blevins, Oklahoma; and Nelson Desir, Florida. In the middle
row were (L to R): Anthony Creamer, Tennessee; Alberto Z. Garza, Jr.,Tennessee;
Chris Newport, Missouri; and Gene Parker, North Carolina. Finally, in the front
row were (L to R): Raul Guevara, California; Javier Mancera, Illinois; Yves Mercier,
Ontario, Canada; Mark Mollohan, West Virginia; and Bart Elliott, Ohio.
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p August ASTP—Field Personnel Manager Joe Lee invited another group
of fine general forepersons to the Home Office in Willow Grove, Pennsylvania
to participate in ASTP. Held on August 10-14, the attendees were (front row, L
to R): Stacy Baugh, Georgia; Jeff Goff,   West Virginia; Ryan Peck, Michigan; Lee
Hicks, Louisiana; Phil Donoway, New York; Daniel Cannon, Florida; and Marty
Clevenger, Illinois. In the back row were (L to R): Mingo Reyes, Ohio; Tony
Venable, Louisiana; Jess Martinez, Arizona; Billy McMillian, North Carolina;
Michael Wildman, Florida; and Randy Picker, Pennsylvania.

p September ASTP—Fourteen general forepersons from across the United
States traveled to the Home Office in Willow Grove, Pennsylvania to attend
the Asplundh Supervisory Training Program on September 14-18. Led by Field
Personnel Manager Joe Lee, the participants were (back row, L to R): Mike
Baxter, Kansas; Jon-Paul Paulsen, Montana; Jason Snellgrove, Missouri; Glenn
Williams, New York; Michael Harmon, California; Scott Wilson, Michigan; and Zach
Foley, Pennsylvania. In the front row were (L to R): Eric Edwards,West Virginia; Kelly
Mitchell, South Carolina; Joe Franko, Railroad Division, Pennsylvania; Jim Hayhurst,
Ohio; Matt McClurg, Nevada; Prophete Jules, Florida; and Jaime Lagunas,Texas.

HomeOfficeHonors

p Home Office Employees of the Month—Congratulations to the
latest group of employees to be recognized for going above and beyond the
expectations of their jobs to ensure excellent service to our customers and to
their co-workers at the Home Office and in the field. Shown above (L to R):
John Varillo of Customer & Field Liaison was recognized in August; Amy
Pope of Accounts Payable won the award in September; and Carol Miller
of Field Personnel was honored in October. Keep up the great work!

LiftSchools

Where have Equipment Training and Inspection Supervisor Greg “Dirt Buzzard”
Homiller and Training Supervisor Richard Gilbert been lately? Take a look below!

p San Jose, California—Equipment Training and Inspection Supervisor
Greg “Dirt Buzzard” Homiller started a two-day stint in the Mike English
Region on March 27 with a class for crews in the San Jose, California area.
Regional Safety Superintendent David Bloch was on hand for the Aerial Lift
Inspection course, along with General Forepersons Lorenzo Cruz, Miguel
Padilla, Anthony Parks, Enrique Torres, Enrique Valencia and Carlos Zaragoza
and their crews.These folks work on the property of Pacific Gas & Electric.

p Elkins,West Virginia—Training Supervisor Richard Gilbert pitched in
to help spread the word on proper equipment and inspection techniques
by hosting several Aerial Lift and Equipment Inspection courses in the Dave
Puckett Region in West Virginia.The first class took place on June 23 in Elkins
for crews working on the property of Allegheny Power. On hand for the class
were Supervisor Mike Wolford, General Forepersons Leonard Bowyer, Denvell
Parker, Darryl Roy and Sammy Roy and their crews.

p Merced, California—Day Two of Greg Homiller’s West Coast Aerial
Lift and Equipment Inspection Tour took place in the Merced, California yard
on March 28. Mike English Region crews under General Forepersons Oscar
Aviles, Luis Pinedo, Mark Taylor and Mike Villanueva participated in the class
along with Supervisor Marc Salvatore.These folks will use their newly refreshed
inspection and safety knowledge in their work on the properties of Pacific Gas
& Electric and the Cities of Palo Alto, Roseville and Ukiah.

p Romney,West Virginia—Dave Puckett Region crews working in the
Romney, West Virginia area got their chance to experience the Aerial Lift and
Equipment Inspection class on June 24. Training Supervisor Richard Gilbert taught
proper procedures to an enthusiastic group of work planners and forepersons
working under General Forepersons Arthur Buckley, Jr.,William Casto, Kenneth
Corbin,Timothy Gardner, and Terry McFarlan.These folks take their new inspection
knowledge with them to work everyday on the property of Allegheny Power.

p Odenton, Maryland—The “Dirt Buzzard” flew back to the East Coast
and on May 1, he led the Aerial Lift and Equipment Inspection course in
Odenton, Maryland. Eager crews from the Steve Miller Region, who work under
Supervisor Ron Muir and General Forepersons Domingo Bonilla, Julio Bonilla,
Kelly Carmen, Andre Carter, Mike Green and Jose Vega, attended the session.
These crews work on the utility properties of Potomac Electric Power Company
(PEPCO) and Prince George’s County.

p Morgantown,West Virginia—The third class for Dave Puckett’s crews in
West Virginia was held in Morgantown on August 4. Training Supervisor Richard
Gilbert met with Regional Safety Superintendent Steven Cypher, Supervisor John
Belton, General Forepersons Bradley Ankrom, Mark Burwell, Melvin Crist, Carl Jacobs,
Dana Ray Jones, Ernie Knotts,Walter Lee Moats, Randy Ratliff, Johnny Singleton and
Richard Varner and their crews to review proper aerial lift and equipment inspection
procedures. These folks also work on the property of Allegheny Power.
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FamilyAlbum
t This little bathing beauty is
none other than Tori Justine
Minor. She spent some time at
the beach this summer and as you
see from the smile on her face, she
absolutely loved it! Tori marked her
first birthday on October 9, and had
a great time celebrating her special
day with family and friends. She is
the first granddaughter of Accounts
Payable Specialist Sheila Minor,
who has worked at the Home Office
in Willow Grove, Pennsylvania for the
past 13 years. Sheila loves spending
her free time with Tori along with her
four grandsons.

p General Foreperson Jermaine Bennett (center) married his sweetheart,
Clarissa Walker, on July 25 in Okeechobee, Florida.There was no doubt that
his extended family from the Eugene Wyatt Region in Florida would show up to
support him on his wedding day. Gathered around the groom for a little male
bonding at the reception are (L to R) General Forepersons Steve Iachetta and
Tim Clark, Jermaine, Reactive Coordinator Gene Hayden and Supervisor Tim
Jessup.The Bennetts plan on honeymooning later this year. Until then, Jermaine
can be found overseeing crews in the Fort Myers, Florida area on the property
of Florida Power & Light.

u Six-year-old Dean
Guadagno, the son of
Ralph and Kristine
Guadagno, proudly
shows off the two young
bass he and his father
caught back in June.
The duo were out for a
day of swimming and
fishing at a local pond
in Massachusetts, and
as the photo at right
shows, Dean and Ralph
were pretty successful at
both endeavors. Ralph is
a manager of Asplundh
operations in Maine,
Massachusetts and Rhode Island, overseeing crews on the utility properties of
Bangor Hydro Electric, Central Maine Power, National Grid and NStar.

p Horsing around is a family affair for the Humphreys. Amber Humphreys
(R) has been riding horses since she was three with her parents Richie (not
shown) and Susan (L). You can definitely see the “Like Mother, Like Daughter”
resemblance in the photos above.The 16-year-old high school sophomore now
rides competitively in time and game-speed events (shown above, R) and on
a junior drill team that performs mounted maneuvers on horseback to music.
When not out on the trail, Mom Susan is the office administrator for the
Ronnie Collins Region in Gainesville, Florida.

t Congratulations to
Robin and Heather
Sipler, the proud
parents of Paige Alexis.
Born July 18, weighing
7 lbs., 14 oz. and
measuring 21'' long, she
was also greeted by big
brother Jason, 13, who’s
sure to keep an eye out
for his new little sis. Paige
is the first granddaughter
born to both Robin and
Heather’s families (after
four grandsons), making
her arrival that much
more delightful for all.
Mom Heather is the administrative assistant to the Controller in the Corporate
Accounting Department at the Home Office in Willow Grove, Pennsylvania.
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u Happy anniversary wishes
to Tiffany and Darrell
Curtis, who celebrated their
third wedding anniversary on
November 4. The happy couple
just recently moved into a new
home, which will give their two
dogs, Buddy and Maggie, more
room to run around and play.
Darrell is a groundperson in
the Dave Sachs Region,
working on AEP/Indiana
Michigan Power property in
and around Bangor, Michigan.
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Hydraulic long reach Circular saw
lr-cs-82
This circular saw complements the Reliable LR Series
hydraulic long reach chain saws that Asplundh has been
using for 10 years.

Reliable’s LR-Series long reach saws are intended for safely pruning
trees from the ground or an aerial bucket. With an overall length
of 82 inches, the operator may easily reach areas not possible with
a standard chain saw. The offset head provides an angled cut from a
comfortable stance, reducing operator fatigue and strain.
The powerful hydraulic drive motor can easily cut branches up
to 3.5 inches in diameter in a single pass. Important safety and
performance features include:

• Meets OSHA 1910.269
• 9'' blade allows a 3.5'' cut.
• Blade can be sharpened with chain
saw sharpener.

This tool is now available from the Asplundh Distribution
Center. For more product information, please e-mail
tools@reliable-equip.com.

u Insulated Fiberglass Extension Tube reduces risk of

electrical shock.
u Quick Stop Trigger System reduces blade coast time for

increased safety.
u Safety Trigger and Guard prevents accidental blade activation.
u Quick Set Spool locked in the Open-Center position at factory.

www.reliable-equip.com

Powerful, operat0r-friendly sideTrimmer
The Kershaw SkyTrim is a rough terrain vehicle with an
insulated telescopic boom and circular saw-type cutter that can
reach tree limbs up to 75 feet high. The new SkyTrim Generation
II has many features to improve operator safety, productivity and
comfort, including:
u Caterpillar® C4.4 127 hp 4-cylinder, 4.4 liter, turbocharged,

charge-air-cooled, water-cooled, full muffler system, EPA
Tier 3 compliant engine.
u Caterpillar® rear axle upgraded with lockable differential and

operated by a foot-activated switch in the operator’s cab.
u Hose roller system redesigned to utilize 2'' diameter

UHMW rollers and stationary pins for longer life and
hassle-free operation.
SkyTrim Generation II by Kershaw
Tracked and Hi-Rail models also available

Continued on next page
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u Boom drive mount redesigned to

The cab of the Sky Trim Generation
II has received ISO certification for its
Rollover Protective Structures (ROPS),
Falling Object Protective Structures
(FOPS) and Operator Restraint
System. The cab has excellent
visibility and for operator comfort, all
high-pressure hydraulic oil plumbing
has been moved outside the cab to
improve cooling. Elimination of air gaps
has greatly improved both the heating
and cooling functions in the cab.

allow more protection for hydraulic
valves. Valves relocated to horizontal
orientation for better protection from
the weather.
u Boom drive motion-control valve is

now directly mounted to the boom
drive motor, eliminating multiple
leak points and simplifying hydraulic
plumbing. Valve has changed from
aluminum to ductile iron to eliminate
leaks due to excessive thermal
expansion and contraction.
u Boom drive now utilizes an overhung

load adapter to support the side loads
induced on the motor shaft due to
the boom drive chain system. Load
adapter is permanently sealed and
specified for the application, requiring
no regular maintenance. Boom drive
sprocket redesigned to mount via a
taper lock bushing.

u Multiple large access ports in the

SkyTrim’s upperstructure add
mechanic-friendly access for routine
maintenance and troubleshooting.
For more information, call Kershaw at
1- 800-633-5766 or visit the web site listed
under the logo at right.

www.kershawusa.com

Fire Clean-up
I n Ca l if o r nia
(continued from page 5)

SCE line crews could rebuild two 16 kV
circuits and one 33 kV circuit.
While the fire was still burning in
some areas, ten crews under General
Forepersons Marcellino Castillo and
Rolando Chavez moved in to remove
hazardous limbs and trees. It was a tragic
scene for some of the crews who had
been working in the area only a few
weeks before and had gotten to know
some of the local people.
“The Asplundh crews worked really
well with our line crews,” says TechSpec2
Rick Salmon of the SCE Vegetation
Management Department. “They did a
good job of staying in touch with us, even
though the phone service was down. I
really must commend them for getting a
lot of work done with no injuries.”
We congratulate them, too!
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From August 26 to September 24, the Station Fire
burned in the Angeles National Forest. Hundreds
of fire damaged trees had to be removed or
taken down to prevent them from falling into the
conductors. Crews under General Foreperson
Rolando Chavez move wood into piles away
from the SCE transmission line, which serves the
Mt. Wilson Observatory and Communications Facility.

Looking like the surface of the moon in some places,
the ash from the fire was everywhere.To speed up
the reconstruction of circuits, SCE utilized helicopters
to help set poles. Water was dumped from the air
to keep the ash from blowing all over when the
helicopter was near. Occasionally, Asplundh crews
working nearby would get wet from the falling water.
On a hot, dusty day, it wasn’t so bad!

Kickin’ The Tires

A t I CUEE 2 0 0 9

D

o you enjoy seeing all the latest
innovations when there’s a
car or boat show? John Talbot,
acting director of the Asplundh Fleet
Services Department, recently got that kind
of experience at the 2009 International
Construction & Utility Equipment
Exposition (ICUEE) in Louisville, Kentucky.
Held every two years, the ICUEE is the
premier equipment demonstration and
education event for the utility industry,
as well as contractors like Asplundh. It’s a
great opportunity to ‘kick the tires’ and
get hands-on experience with new bucket
trucks and many other specialized pieces

of equipment for vegetation management,
line construction and maintenance
functions. Attendees can speak directly
with manufacturers about their products
and talk about how they are actually being
used in the field.
“I was impressed with the good turnout
of vendors, despite a slow economy,” said
John, who has been to ICUEE nine times
during his utility fleet management career.
“I picked up some good information on
hybrid trucks, fuel efficient chippers, and
newer/safer cabs on sidetrimmers, mowers
and other specialized equipment. It was
also a great opportunity to identify the

most appropriate locations to install our
AVMS [Automatic Vehicle Management
System] units on non-standard equipment.”
With one million square feet of
equipment on display, the ICUEE is a
one-stop shop for fleet managers from
around the world and a great place to
learn about equipment innovations from
manufacturers and operators alike.This
information will be invaluable to Asplundh
as it continually updates and improves its
equipment for efficiency and safety—two
features that are important to both
employees and customers!

A forest of aerial lifts was on display at the ICUEE outdoor exhibits, showing
the numerous features in height, reach, fuel efficiency and safety that make
each model especially suited to a particular task or need.

No, this photo wasn’t taken from an airplane! This picture of just one corner
of the ICUEE outdoor display was taken during a demonstration ride in a
120-foot aerial lift.

John Talbot’s visit to the Kershaw display area included an up-close inspection
of a Klearway 500, a sturdy rubber-tired carrier mounted with a Fecon
mulching mower head, perfect for right-of-way clearing or widening.

This Kershaw SkyTrim Generation II sidetrimmer gathered interest with
its low ground pressure tracked carrier and numerous safety and comfort
improvements to the cab. Rugged or swampy terrain is no problem for it.
The Asplundh TREE
Autumn/Holiday 2009
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Shoot Out 2009
F

all is here and that means it’s once
again time for Shoot Out 2009,
the Corporate Communication
Department’s annual photo contest. The
entries flittered in like leaves on the
autumn breeze, and when it was all said and
done, over 89 Asplundh employees, family
members and customers from around the
globe submitted 366 of their best and most
creative shots.
Judging the contest is never an easy
task and only being able to award prizes
to the top four photos in two categories
made distributing the $750 in prize
money even more difficult. Luckily, we
were able to find three folks with an
eye for artistic composition who could
handle the pressure: Photographer Marc
McCaron from McCaron Creative in
Philadelphia, Sponsor/Senior Vice President
Steven Asplundh and Safety Engineer

Victor Sirvydas of the Corporate Safety
Department, who also inspected each
photo prior to the competition to make
sure proper safety protocols were followed.
And the winners are (drum roll, please):
u In the Work-Related category, first
prize was awarded to Junior Engineer Sal
Martino of Central Hudson Gas & Electric
in New York, whose photo beat out 94
other entries.The second prize winner was
General Foreperson Steve Kershman of
the Will Willis Region in Colorado. Chosen
for third prize was Foreperson Vince
Galera of the Mick Kavran Region in
Washington. Honorable Mention was given
to Trimmer George Hertel, also of the
Mick Kavran Region.
u In the Nature category, the first
prize winner out of 241 entries was
Administrative Assistant Christine

1st Prize – work Related
Sal Martino, Poughkeepsie, New York

Working in tandem,
an Asplundh skidder
crew removes iceladen branches so a
Central Hudson Gas
& Electric lineman can
reset a single phase
distribution line near
Ancram, New York.
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Katona of Risk Management at
the Home Office in Willow Grove,
Pennsylvania. Second prize honors went
to John Binford, husband of Customer
& Field Liaison Regional Administrator Jill
Binford. The third prize winner was General
Foreperson Elijah Gilliam, Jr. of the Dave
Sachs Region in Ohio. Honorable Mention
in this category was awarded to Foreperson
Linda Richards of Asplundh New Zealand.
The victorious photographers will receive
VISA gift cards. First place winners take
home $150, while second and third prize
winners net $100 and $75 respectively.
Honorable Mention winners pocket $50.
We in Corporate Communications
would like to thank our esteemed judges
and all who entered. Keep firing off shots
and mark your calendar for next year’s
Shoot Out and Wall Calendar deadlines
(see back cover for details.)

2nd Prize – Work Related
Steve Kershman, Bennett, Colorado

The sun barely
penetrates the thick
fog on Lookout
Mountain in Colorado
as Climber Mario
DeLira and a crew
from the Will Willis
Region work through it
to safely complete the
removal of a hazard
tree near an Xcel
Energy 230kV line.

3rd Prize – Work Related
Vince Galera, Renton, Washington

Due to a deep snow fall and a hilly location, Journeyman Trimmer Andrew
Raines of the Mick Kavran Region in Washington had to take a unique angle
to remove a dead tree from a Seattle City Light secondary line.

Honorable Mention – Work Related
George Hertel, Woodinville, Washington

Proper work zone set-up keeps traffic flowing in a safe and
orderly manner around Mick Kavran Region crews as they
perform routine line clearance work on a Puget Sound
Energy 115 kV transmission line in Bellevue, Washington.

1st Prize – Nature

Christine Katona, Holland, Pennsylvania

The graceful cascading waters of Rainbow Falls continue to shape
the rocky gorge of   Watkins Glen State Park in western New York.

2nd Prize – Nature

John Binford, Warminster, Pennsylvania

A stunning close-up of a Red-Tailed Hawk at Hawk
Mountain Sanctuary in Kempton, Pennsylvania reveals
the seldom-seen minute detail of this exquisite raptor.

The Asplundh TREE
Autumn/Holiday 2009

29

PRSRT STD
U.S. POSTAGE PAID
BELLMAWR, NJ
PERMIT NO. 48

International Headquarters
708 Blair Mill Road
Willow Grove, PA 19090
www.asplundh.com

Shoot Out 2009 CONTINUED
3rd Prize – Nature

Elijah Gilliam, Jr., Bucyrus, Ohio

The waters of Willard Brook cut a winding path through a
freshly-fallen blanket of snow in Willard Brook State Forest,
located in Townsend, Massachusetts.

Honorable Mention – Nature
Linda Richards, Auckland, New Zealand

Red, silver and mountain beech, along with the rust-colored moss
on the forest floor, make for spectacular scenery along the Milford
Track hiking trail in Fiordland National Park in New Zealand.

Shoot Out 2010 Is just around the corner
Wall Calendar
Deadline

June 18, 2010

Shoot Out
Deadline

September 24, 2010

As always, the categories are Nature
and Work Related.You may submit up to
10 photos total and enter more than one
category. High-resolution digital images
(either e-mailed or on disc), and color or
black and white prints are acceptable. No
cell phone photos or negatives, please.
Please be sure to include your name,
address, phone number and the categories
you wish to enter along with a brief

description of each picture on a separate
piece of paper. Be sure to package your
prints or disc carefully. Entries will not be
returned unless you specifically request it.
Submit your entries to:
Shoot Out 2010
Asplundh Corporate Communications
708 Blair Mill Road
Willow Grove, PA 19090
or e-mail: corpcomm@asplundh.com

